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ICAQ USOAP Objective

The objective of this module is to:

1. To review other USOAP related electronic tools; and

2. Explain their purpose and functionalities.
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ICAO USOAP Outline

USOAP CMA Community
iStars 4.0 — Integrated Safety Trend Analysis and Reporting System

Data Exchange

S

Recent OLF Enhancements
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ICAO USOAP

USOAP CMA Community
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ICAO USOAP What is USOAP CMA Community?

Definition
An innovative way to expand the Programme’s global outreach via a private community setup in

order to better engage and serve the ICAO Member States, in coordination with our Regional Offices.

Highlights

. Innovation

. Global outreach

. Private community setup
. Better engage and serve
. In coordination with ROs
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ICAO USOAP

Intended Audience

11/5/2023

State Aviation Safety
Personnel facilitating
USOAP activities

National Continuous
Monitoring Coordinators -
NCMCs

Community Membership
Private, by invitation only. Members are allocated in groups by profile and

interests. All States have equal access rights.

USOAP Consultation
Group Members

USOAP CMA ICAO Qualified Auditors,
Community Experts and ROs
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ICAO USOAP Anticipated Benefits

. Growing Programme outreach to States and regions

. Dynamic environment for engaging and exchanging with NCMCs and ROs

. Direct channel for insight and communication with the States

. Leveraging digital technologies and social media to efficiently carry out our mandate and

enhance our services
. Higher visibility of ICAO and USOAP CMA’s mission and goals

M’(S
3

)
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ICAO USOAP Key Features and Tools

. Social media—like discussion forums: one-to-one, one-to many, many-to many

. Moderation and monitoring for compliance with the Community Terms of Use
. Group management

. Membership management, directory and traffic statistics

. Content management and opinion polls

. Event scheduling

. Workshops and training tools

. Seamless integration with Zoom and other popular platforms
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ICAO USOAP

Community User Menu

11/5/2023

() Search USOAP Home

@ reed .
(/] Discovery
&, Members

B Events

¥ General USOAP Area

@ UsoAP Home

v USOAP GROUPS
a National Coordinators - NCN

9 Interest Groups by USOAP a

@ USOAP CMA Publications ar
@ usorr cMa community at
<+ MAC Internal Group

£ USOAP Consultation Platfor

¥ USOAP WORKSHOPS

s e A

https://www.usoap-community.icao.int/chats/7746373

Feed

Table of Contents Events Chat

g @ Share your answer...

Mihail Peytchev
o Host = Other Aviation

A warm WELCOME to the ICAO USOAP CMA Conr

Discovery

Chat

Eeurch l

-
e\ Mauricio Espinoza
b y You: BTW, how do you like the Communi... -8mo

8

Thomas Mistos
You: | just went live, broadcasting. Have y... -1y

Let's begin with our Terms of Use and Privacy Policy. Please revi
and accept to abide them.

Request to Join

Here are a few things that make our community:

e We've got polls, prompts, posts, and...continue

ommuni

Welcome to THE ICAO USO,
AP___
sCMA COMMUNITY

Towards a safer aviation system,




ICAO USOAP What Lies Ahead?

Implementation

* Internal testing
* Gradual introduction to the regions

e  Official launch announcement
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ICAO USOAP

iStars 4.0 — Integrated Safety
Trend Analysis and Reporting
System X
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ICAO USOAP iStars 4.0 Overview

11/5/2023

iISTARS 4.0 is a web-based platform, which provides a quick and convenient access to a
collection of safety and air navigation tools for States and industry partners to explore and

analyze ICAO datasets.

It features aviation applications and datasets that facilitate and assist users in conducting
aviation safety, efficiency and risk analyses through interactive, easily understood, and

user-friendly charts and maps.
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ICAO USOAP How to Access iStars 4.0

> [ ICAO ISTARS

. . Int s
iStars 4.0 website: I Avelysis and Reporting System

New Users
o) Fill in the registration form.
o) Acceptance may take up to 48 hours.

You will be sent your username and password by email. ' —

Current Users of the
o Login to the ICAO Secure Portal account with username and password.

o) Subscribe to group "iSTARS4." Acceptance may take up to 48 hours.

You will be sent your username and password by email.
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ICAO USOAP

iStars 4.0 Catalogue of Applications

iStars features different applications providing
useful information and performance data in
areas such as:

* aviation safety and audits;

* air navigation;

« air traffic management and statistics;

* airports;

e air transport accessibility;

* meteorological statistics and more.

11/5/2023

9 |ICAO ISTARS!

HOME

I Catalogue

Regional Safety Briefing

dit and accident data by Region

and Group

The Regional Safety Briefing app shows a
variety of safety, audit, and performance
metrics by Region or Group. View the results
for your group for USOAP Data, Significant
Safety Concerns, Accident Statistics, IOSA
Certifications, and PBN

4.0
=]
USOAP DataTable

USOAP Effective Implementation scores per

country in table format.
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USOAP Report

The app displays detailed results related to
the performance of the State within the
USOAP CMA programme in comparison with
other States.

40

I
Global Aviation Training

ICAO training activities per State and region
The data provided reflects the number and

Risk Based Surveillance

Build arisk-based operations surveillance
plan.

40
B
State Safety Briefi

Overview of various state safety i

State.
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ICAO USOAP Example: USOAP Report

csplays @ (00 s [ oo

Select a State Select a Region Data Source: USOAP/ICAO LastRefresh Date:  10/25/2023 10:02:53 AM

detailed USOAP CMA audit

9495% @state —@—Region —@— World

results of a State that could be

benchmarked to the results of o PSSt et s e

sgasn  6008%  6162%  6284%
@Region Overall £l @State Overall £l

other States or regions.

o%
» - ® O NI ) S a5 a0 a1 o O P N o D
A 5 o 5P 5% 50 9% 5 oe® o o9 9O 8 9% 9% 90 9 P

State El by AREA NACC vs Canada Group Statistics for NACC
oo ! (g5 - ' giasn 9439% == NACC has 3 states with EI between 75% (incl.) and 85% (excl ), 10 states between 85%(incl )
- and 95%(excl.), 0 states with El between 95% (incl.) and 100% (excl.), and 0 state with EI
value 100%

By selecting the regional or

Regiontl  The NACC has conducted 30 CMA Audits and 34 Validation Activities until now.

global averages, States can

State Activities for Canada

Canada had the following activities conducted under the USOAP CMA. Activities in italic are
either planned or not finalized. Their results are not taken into account.

b

Aress

measure their ove ra” Effectlve @state £l @Region €I

Activity Activity Type Phase Date Year < 3
4
B CENATENE G = CMA Audit F Final Report 4/22/2005 2005 e b
Implementation (El) against —_— — f}v
100% 3 =

the selection.

Region £l
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ICAO USOAP iStars 4.0 User Support

Contact iSTARS

CONTACT US

administrator through

Do you have any questions concerning the content, functions, or usage of iISTARS data?

the tab

Please address any comments concerning the content of the site to

for assistance.

ICAO Headquarters Contact us Follow Us On
International Civil Avietion Organization (ICA0) 988 Robert-  email: istars@icao.int finLinkedin
Bourassa Boulevard, Montréal, Québec H3C 5H7, Canada

W Twitter
Tel -+1 514-854-8218

B YouTube
Fax:+1514-954-6077

[ Facebook

email: icaohq@icac.int

Copyright ® Air Navigation Bureau, ICAQ
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ICAO USOAP

OLF Data Exchange
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ICAO USOAP OLF Data Exchange Module

+

A :
G ,\/
Language State
English v Republic of Korea (t v

Mapping Setup ~ Reference Manager ¥ Data Validator ¥

THE SMIS 5.0 USER (MEMBER STATE) CLAIMS ALL RESPONSIBILITY Features
FOR EXCHANGING DATA BETWEEN SMIS 5.0 AND OLF.
. Fully customizable XML service.
@ \@) \@) @ . Synchronize data between proprietary
CC/EFOD Self-Assessment Findings CAP State system and OLF.
Compliance Checklists (CCs) USOAP CMA protocol Findings and Recommendations State Corrective Action Plans
through the Electronic Filing of questionnaires ° Synchronize SM IS System With OLF.

Differences (EFOD) System

* Selectall, or some data areas to

synchronize.

@ @ . Contact OSU if required.

SAAQ MIR

State Aviation Activity Mandatory Information Request
Questionnaire

SYNCHRONIZE SYNCHRONIZE
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OLF Data Exchange Module

Mapping Setup Reference Manager ¥ Data Validator ¥

Data Exchange Type

Mapping Details
CC/EFOD !

2 Dynamic Mapping Tool

Send - @Table Mapping ORun Procedure ORun Function

Get

ate’

acol Element Answer (84)
Get All Attachement (53) Synonym Name . .
Ay et - . . Define the mapping
Get All Attachement Structure (59)

Get All Element Attachement (38)

Column Name Display Name
Get All Element Attachement By PratocallD: (37}

Ois use Xml  Olis visible  Add
Get Attachment Binding (54) h b t t h O I— F d
Get Attachment Binding By PratacollD (35) e W e e n e a n

Get Element Attachement Binding By ProtacollD (39) Table Name

Column Name Display Name Is Use XML File
n A hr i
Get Element Attachment Binding (85) SYN_CMA_AdActivity o Activity 1D False —_ .
Get Protacal Element (83) £ ro r I et a r- St a t e
Get Protacol Export Status (44) SYN_CMA_RefProtocols D Protocol_ID False Delet p p y
Get Protocol Status (38) £
Get Question (2) SYN_CMA_AdProtocolElementFindings o Element_Finding 1D False EDEIe'
Get Specific Attachment (60)
' SYN_CMA_AdProtocolElementFind ProtacolFindingMaturityLevellD Element_Maturity_Level 1D Fal Delet S Stel I IS
Get State's Answer (25) _CMA_AdProtocol ElementFindings rotocolFindingMaturityLevel lement_Maturity_Level | alse . .
Get State's Answer By ProtocallD (24) Delet
Get State's Protacal Element Answer By ProtocollD (98) SYN_CMA_AdProtocol ElementFindings IsSubmitedTalCAQ Element_Is_Submit_To_ICAO False e .
Receive v . .
= 8 | e coune astr Tl . Send & Receive actions.
AP ) Element_Finding_ID ~ SYN_CMA_AdProtocolElementFindings v
PQ Finding &
ST b +|Add new record |5 Refresh
MIR &
[ Activity = loin Type Name |Left Table Name Right Table Name | |
Inner Join SYN_CMA_AdProtacolElementFindingTranslation Edit Delete
Inner Join SYN_CMA_AdActivity Edit Delete
Inner Join SYN_CMA_RefProtacals Edit Delete
Inner Join SYN_CMA_RefStateAuditCycleDataCycleType Edit  Delete
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ICAO USOAP OLF Data Exchange Module

Self-Assessment / Export Protocol Self-Assessment Checklist

The export feature is utilized for the completion of the self-assessment protocol questions offline,

Offline Mode supported

Warning: The Unlock feature should only be used to unlock the self-assessment when the original exported document has been lost or there is no need to import the document back into the OLF.
The result of unlocking an exported dacument causes the exported file to become obsolete and cannot be imported into the OLF.

If one audit area has more than set up PQs split count, it will be split when exporting.

[
( _
[
{

exports to edit CAPs,

Data Cycle Type
Compliance hd
@all Protocols ONot satisfactory Protocols based on last ICAO activity OPPQONly

The exported document requires Microsoft Word 2010 on a Windows based platform. Please ensure the document remains in its native “docx” file format when saving. The exported file should not be merged or modified. ] [ ] U s e t h e Offl | n e WO rd
] Self-Assessment, EFOD,

soitPa oo ES

dee escription Ref. Language lls Locked  [Export User Exported  [Export Date Last Imported File |Last Imported On  Last Imported By Imparted
F \UserEmail | jame | | jser Email et C

LEG Primary Aviation Legislation and Specific Operating Regulations English Unlock  Data Exchange 23/08/2023 .
ORG Civil aviation organization English Unlock Data Exchange 13/10/2023

PEL Personnel licensing and training English Unlock  Data Exchange 06/04/2023

OPs Aircraft operations English Unlock  Data Exchange 06/04/2023

AR Airwarthiness of aircraft English Unlock  Data Exchange 12/10/2023

AIG Aircraft accident and incident investigation English Unlock  Data Exchange 06/04/2023

ANS Air navigation services English Unlock  Data Exchange 09/04/2023

AGA Aerodromes and ground aids English Unlock  Data Exchange 07/04/2023

[ & Refresh ][ 2 Submit ][ 2 Export to Excel
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ICAO USOAP

Recent OLF Enhancements:
New Integrated Navigation Menu
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Integrated Navigation Menu

State Dashboard Language
English

State Profile Dashboard

=8 State Dashboard > State Profile Dashboard

2, Workshop Student # Home @ Help & Previews v [ Logout

State/Organization Ref. Data Language

v Futureland v English

Protocol Status

Dashboard Language:

Corrective Action Plan

John Doe
ssessment
>hn.doe@futureland.caa
Source: SAAQ
Corrective Action Plan
PQ Findings NCMCs
Jane Doe

Source: OLF User Profile

Unresolved SSC

MIR

; CMA Library

s Reports

User Management

Tutorials
Compl
Feedback

11/5/2023

Director General

Self-Assessment (Summary]

USOAP State Profile - Futureland - EURNAT

USOAP Activity Results Show Regional Average  Show Global Average Scheduled & Ongoing USOAP A S

English v

@
CMAA (Apr2009) X ICVM (Oct2012) X VA (Sep 2017) X Activity Scope Start Date Status
100% No activities are scheduled.
Il\ 5t 1
80% I Previous USDAP Acti
$
£ o = Activity Scope End Date Initial EI ®  Adjusted EI ®
g
5
£ VA ANS 06 September
® L 40% 2017
= ICVM Full scope 30 October 2012
2« MBI BE BEE ER EE  BEER | BER | BRIl
CMAA Full scope 01 April 2009
-~ A NED NRC NED NN NRD O NEC REE e
LEG AR AIG ANS AGA
= CMAA (Apr 2009) == ICVM (Oct 2012) IVA (Sep 2017)
Regional Average
6] SAAQ (Summary) @

Most outdated: Part 9 (Never updated)
Last updated: Part 3 (28 Feb 2022)

Most outdated: AGA (26 May 2017)
ANS (05 Oct 2017)

Completion: 71%

55%

Last updated:
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ICAO USOAP Integrated Navigation Menu

Home Help Logout

Enable previews of upcoming features

coming soon to the OLF.
llow Filing of differences User,Protoco...
You will have the option to revert back

to the current version.

Language State/Organization Ref. Data Language

English v Futureland v English Navigation Stylz

State Dashboard ¥ Self-Assessment ¥ PQ Findings ¥ Corrective Action Plan (CAP) v [ = Legacy D sidebar v User Management ¥ Reports ¥ ==
State Dashboard / View State Profile Dashboard Theme

Enable preview features

. Select the “Previews” button from the header. Please send feedback to:
. Update the Navigation Style to “Sidebar”.

N Can revert to the current version.
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ICAO USOAP Review

USOAP CMA Community
iStars 4.0 — Integrated Safety Trend Analysis and Reporting System

Data Exchange

s W nhoRe

Recent OLF Enhancements

;(/

— g—
|
|
¢

J

7N

25

s
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ICAO USOAP Questions and Feedback

—

°
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i |ICAO

North American
Central American
and Caribbean
[NACC) Office
Mexico City

ICAO
Headquarters
Montréal

South American
(SAM] Office
Lima

European and

North Atlantic
(EUR/NAT) Office
Paris
Middle East
(MID) Office
Western and Cairo
Central African .
|WACAF) Office
Dakar .
Eastern and
Southern African
(ESAF) Office
Nairobi
I

Thank You!

Asia and Pacific
[APAC) Sub-office
Beijing

Asia and Pacific
[APAC) Office
Bangkok
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