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Let’s build it together

+ Stage 1 — Gathering relevant information
+ Stage 2 - Defining the framework
+ Stage 3 - Writing the procedure



Let’s build it together

+ Exercise: Provision of all information and elements
required throughout the investigation process

<+ To do the exercises, we will use our fictional scenario:
+ State — Coronaland
=% Authority — Civil Aviation Authority of Coronaland (CAAC)

+ The accident investigation unit is not independent, being part of
the CAAC



Let’s build it together

+ Stage 1 — Gathering relevant information



Stage 1 — Gathering relevant information

=+ Gather all information relevant to the development of
the procedure

%+ Since the procedure of our exercise comes out from a PQ,
we need to know the content of:
%+ the question of the Protocol USOAP
+the ICAO references to that PQ
+the Guidance for Review of Evidence
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6.391 Has the State, as a State participating in an aircraft accident or serious
incident investigation, established and implemented procedures to
ensure that it provides the State conducting an investigation with all the
information and elements required throughout the investigation process?
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Key elements:
1. Participating
2. Established and implemented
3. Information and elements
4. Throughout the investigation




6.391 Has the State, as a State participating in an aircraft accident or serious
incident investigation, established and implemented procedures to
ensure that it provides the State conducting an investigation with all the
information and elements required throughout the investigation process?
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Participating
* Although the PQ mentions "State participating in the
investigation" (which normally means that an accredited
representative has been appointed), the Annex 13
requirements do not mention this condition




6.391 Has the State, as a State participating in an aircraft accident or serious
incident investigation, established and implemented procedures to
ensure that it provides the State conducting an investigation with all the
information and elements required throughout the investigation process?
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Participating
* The STDs are in the part:
“ORGANIZATION AND CONDUCT OF THE INVESTIGATION”

(just before the part “PARTICIPATION IN THE INVESTIGATION")

* In other words, regardless of having an accredited
representative, the State has the obligation to provide
the information and elements




6.391 Has the State, as a State participating in an aircraft accident or serious
incident investigation, established and implemented procedures to
ensure that it provides the State conducting an investigation with all the
information and elements required throughout the investigation process?
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Established and implemented

 This PQ requires evidence of implementation




6.391 Has the State, as a State participating in an aircraft accident or serious
incident investigation, established and implemented procedures to
ensure that it provides the State conducting an investigation with all the
information and elements required throughout the investigation process?
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Information and elements
WHO WHAT HOW STD
As State of Registry or Flight recorders or their records 5.16
State of the Operator Pertinent organizational information On request 5.17
All the relevant information available 5.14

Any State

Pertinent information on facilities or services 5.15




6.391 Has the State, as a State participating in an aircraft accident or serious
incident investigation, established and implemented procedures to
ensure that it provides the State conducting an investigation with all the
information and elements required throughout the investigation process?
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Throughout the investigation

 That means any moment until the publication of the
final report



ICAO references

STD
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5.14t0 5.17
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Doc 9962
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RESPONSIBILITY OF ANY OTHER STATE

ANNEX 13 Information — Accidents and incidents

@ (00 e 5.14 Any State shall, on request from the State conducting the
e TE—— investigation of an accident or an incident, provide that State with all
- the relevant information available to it.

Note.— See also 5.16.




ANNEX 13

RESPONSIBILITY OF ANY OTHER STATE

Information — Accidents and incidents

5.14.1 Recommendation.— States should cooperate to determine

the limitations on disclosure or use that will apply to information
before it is exchanged between them for the purposes of an accident or
incident investigation.
5.15 Any State, the facilities or services of which have been, or would
normally have been, used by an aircraft prior to an accident or an
incident, and which has information pertinent to the investigation,
shall provide such information to the State conducting the
investigation.



ANNEX 13

RESPONSIBILITY OF THE STATE OF REGISTRY AND THE STATE OF THE
OPERATOR

Flight recorders — Accidents and incidents

5.16 When an aircraft involved in an accident or a serious incident
lands in a State other than the State of Occurrence, the State of
Registry or the State of the Operator shall, on request from the State
conducting the investigation, furnish the latter State with the flight
recorder records and, if necessary, the associated flight recorders.
Note.— In implementing 5.16, the State of Registry or the State of the
Operator may request the cooperation of any other State in the
retrieval of the flight recorder records.



ANNEX 13

% Ich0

RESPONSIBILITY OF THE STATE OF REGISTRY AND THE STATE OF THE
OPERATOR

Organizational information

5.17 The State of Registry and the State of the Operator, on request
from the State conducting the investigation, shall provide pertinent
information on any organization whose activities may have directly or
indirectly influenced the operation of the aircraft.



DOC 9962

5.4 RESPONSE TO NOTIFICATIONS

5.4.2 Regardless of whether the [Accident Investigation
Authority] intends to travel to an investigation in another State,
the [Accident Investigation Authority] should appoint an
accredited representative who will gather relevant materials
and records related to the flight, crew, or aircraft, or any other
material that may be of use to the accident investigation
authority in the other State. Such materials should be
forwarded to the IIC of the other State in a secure and
expeditious manner.



DOC 9962

5.4 RESPONSE TO NOTIFICATIONS

5.4.2 Regardless of whether the [Accident Investigation
Authority] intends to travel to an inves** tion in another State,
the [Accident Investigatior should appoint an
accredited represen relevant materials
and records re¢ raft, or any other
material that
authority in t
forwarded to tl
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ICAO

DOC 9962

5.4 RESPONSE TO NOTIFICATIONS

5.4.3 The following specific requirements of ICAO Annex 13,
Chapter 4, are policy provisions of the [Accident Investigation
Authority]:

— The [Accident Investigation Authority] should provide the
State conducting the investigation with, as applicable, any
relevant information regarding the flight, crew and aircraft
involved in an accident or incident as soon as possible.

— The [Accident Investigation Authority] should notify the State
conducting the investigation whether it intends to appoint an
accredited representative and, if so, provide details about travel
and other arrangements.



DOC 9962

5.4 RESPONSE TO NOTIFICATIONS

5.4.3 The following specific requirements of ICAO Annex 13,
Chapter 4, are policy provisions of th~— \ccident Investigation
Authority]:
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and other arrangements.
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DOC 9962

5.4 RESPONSE TO NOTIFICATIONS

5.4.3 The following specific requirements of ICAO Annex 13,
Chapter 4, are policy provisions of the [Accident Investigation
Authority]:

— If the [Accident Investigation Authority] is aware of dangerous
goods on board an aircraft that has an accident or incident, the
[Accident Investigation Authority] should ensure that it notifies
the State conducting the investigation with the details about
the dangerous goods on board the aircraft by the most suitable
and quickest means available.



DOC 9962

5.4 RESPONSE TO NOTIFICATIONS

5.4.3 The following specific requiremerts of ICAO Annex 13,
Chapter 4, are policy provisio cident Investigation
Authority]:

— If the [Accide”
goods on boa :
[Accident Inves 7] should ensure that it notifies
the State cond e investigation with the details about
the dangerous goods on board the aircraft by the most suitable
and quickest means available.




ICAO

Guidance for Review of Evidence

1) Review procedures issued.
2) Review evidence to confirm effective implementation, when applicable.

3) The information and elements required are:

a) In all cases, all relevant information requested by that State.

b) In all cases, information on an aircraft which prior to the occurrence of an accident
or incident has used or normally would use the State’s facilities or services.

c) As State of Registry or State of the Operator, flight recorder records or the
associated flight recorders when an aircraft involved in an accident or serious
incident lands in a State other than the State of Occurrence.

d) As State of Registry or State of the Operator, information on organizations whose
activities may have directly or indirectly influenced the operation of the aircraft.
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Stage 2 — Defining the framework

=+ "Brainstorm” to find out which tasks would be part of
the procedure

+We may use the template we developed to guide us
In the process



NUMBER:

Process:
Reference:
Step In
WHAT WHO HOW WHEN COORDINATION
(Detzilad descrintion o the tazk {Dresignated person responsible for the {Dretermination of the way the task will be performed and (Estzblish the timeline for the procadurs, with whom
- = I=E ezcution) means 10 be usad) determining the deadlines for selevant t2sks)  (Tdemsify the persons to cogsdinare
the exacution af the task withwha
applicable)
2
3

NOTES

ATTACHMENTS
TITLE DESCRIPTION




NUMBER:

Process:

Reference:
Step In

WHAT WHO HOW WHEN COORDINATION

(Detailed description of the task) {Dresignated person responsible for the {Dretermination of the way the task will be performed and (Estzblish the timeline for the procadurs, with whom
s sacrip - execution) maans to beusad) determining the deadlines for relevant t2sks)  Tdemrify the persons to coordinate
the exacution af the task withwha

applicable)

Note — the template is just a
tool, and even after filling its
fields we won’t have the
procedure

ATTACHMENTS
TITLE DESCRIPTION




NUMBER:

Process:

Reference:

16 TITLE: Provision of information and elements to the State conducting the investigation

Reporting

PQ 6.391 — Has the State, as a State participating in an aircraft accident or serious incident investigation,
established and implemented procedures to ensure that it provides the State conducting an investigation with
all the information and elements required throughout the investigation process?




ICAO  SAFETY Stage 2 — Defining the framework

The accredited representative will contact, mainly by phone

(alternatively by email), the relevant organization to request Within one
informati the Stat i . .
Seek for the the necgssary mfo .tIOI? and/or element needed by the State busqlgss day after Tt
. . Accredited conducting the investigation. receiving the
I Representative Note: If an Accredited R tative h: t b inted  request from the Administrative
element requested ote: If an Accredited Representative has not been appointe Assistant

to the investigation, the Administrative Assistant will become ~ State conducting
responsible for the task, unless another person is designated the investigation
by the Chief Investigator.




ICAD  SAFETY

Stage 2 — Defining the framework

Sending the
information
provided

Accredited
Representative

The accredited representative will send, by email, to the State
conducting the investigation, all the information provided.

Note 1: If the information is not large and/or of a complex
nature, the Accredited Representative may advance the
information by phone, to expedite the process.

Note 2: For sending sensitive information (e.g. flight
recorders records), the Accredited Representative will observe
the Procedure 04/CAAC-ITD (Safety protocols for the official
exchange of information through internet).

Note 3: If an Accredited Representative has not been
appointed to the investigation, the Administrative Assistant
will become responsible for the task, unless another person is
designated by the Chief Investigator.

Within one
working day after
receiving the
information

Chief Investigator

Administrative
Assistant




ICAOQ  SAFETY

Stage 2 — Defining the framework

Sending the
element provided

Administrative
Assistant

The Administrative Assistant will make, in coordination with
the Accredited Representative (when appointed), the
arrangements for the shipment of the element requested,
considering the nature of such an element.

Note 1: Among the arrangements, the appropriate
coordination with customs authorities of Coronaland will be
necessary.

Note 2: Any coordination with any authority in the State
conducting the investigation will remain under the
responsibility of such State.

Note 3: This step is not applicable to flight recorders. The
sending of flight recorders is addressed in step 2C.

Within one
working day after
receiving the
element or its
availability for
shipment

Chief Investigator

Administrative
Assistant




ICAOQ  SAFETY

Stage 2 — Defining the framework

Sending requested
flight recorders

Administrative
Assistant

The Administrative Assistant will make, in coordination with
the Accredited Representative (when appointed), the
arrangements for the transport of the flight recorders.

Note 1: These arrangements may include the travel of an AIG
Section officer designated by the Chief Investigator to take
the recorders to the State conducting the investigation,
depending on the circumstances of the accident.

Note 2: Among the arrangements, the appropriate
coordination with customs authorities of Coronaland will be
necessary.

Note 3: Any coordination with any authority in the State
conducting the investigation will remain under the
responsibility of such State.

Within one
working day after
receiving the
recorders

Chief Investigator

Administrative
Assistant




ICAO  SAFETY Stage 2 — Defining the framework

When Coronaland is aware that facilities or services on
national territory have been, or would normally have been,
used by an aircraft prior to an accident or an incident, and
there is information pertinent to the investigation available,
the accredited representative will send such information, by
email, to the State conducting the investigation.

Note 1: If the information is not large and/or of a complex

Sending the . nature, the Accredited Representative may advance the Within one Chief Investigator
information Re‘;i:;i{[z?ve information by phone, to expedite the process. working day after Administrative
provided Note 2: For sending sensitive information, the Accredited becoming aware Assistant

Representative will observe the Procedure 04/CAAC-ITD
(Safety protocols for the official exchange of information
through internet).

Note 3: If an Accredited Representative has not been
appointed to the investigation, the Administrative Assistant
will become responsible for the task, unless another person is
designated by the Chief Investigator.




Let’s build it together

+ Stage 3 — Writing the procedure



Writing the procedure

+After this “brainstorm” and with the template
completed, we will probably be able to write the
procedure



DISCLAIMER

DISCLAIMER

The following procedure is purely
fictitious, intended exclusively for
educational purposes, and ICAO is
not responsible for the adoption of its
text without due care for adapting to
the characteristics of the civil aviation

system in place



SCLAMER
The following proceciune b gurely ficthtiow, intmzed exchibaely for sducztiona| purpoaes, and ACA0 b sot e ponsltir for ph sdaption of
4 fext withouw! dur care fov odaptiag fo the charoctrchfio of Fae owil oelafion pafem b pisar.

PROCEDURE No 16/CAAC-AIG — PROVISION OF INFORMATION AMD ELEMENTS TO THE
STATE CONDUCTING THE INVESTIGATION

INTRODUCTION

Az per Standards 5.14 to 5.17 of Annex 13, States are required to support the investigstion
conducted by another contracting State by prowiding pertinent information and elements available
[induding flight recorders or its records. organizational or any other relevant information requested by
that 5tate, as well as available information pertinent to the investization when facilities or services have
been, or would normally hawve been, used by an sinoraft prior to an sccident or an incident ).

The purpose of this procedure is to support the State conducting the investigation in compliance
with the aforementioned requirements.

PROCEDURE

1 The sccredited representative will contact, mainly by phone [alternatively by email), the relevant
organization to request the necessary information andfor element within one business day after
receiving the neguest from the State conducting the investigation.

Mot ;i an Accrealined Bepresertative b ot bien appolsted 1o oha b i Adviniriratiet A

Wil Bt respovisible for he Dosk, unkiss omother parson & deslpratind by the Ohief investigator.

2A-The accredited representative will send, by email, to the State conducting the investigation, all the
|nfnrm=tm-n provided, within one working day after receiving the information.

o i et Enformiation (3 aot farge and/i of o complis nture, the Accrsaited’ Beprasentative may odvance the
infarmation by phone, &0 eqpeite the procss.

Note 2 For senaing sessitive information fe.g Mght recorders reconds), the Acerediti Repeisentative will chsine
Eh Procedune O4/CAACATD (Safety pratacols for the official exchange N'M_fdfmm Ehrough intemet).

MNote 3: f an Accredined Bep ative has not been 1o the b istrative Asskfand
Wil Bz oo respovidible for ohe tosk, unbess mmmdmmuhrmﬁwhbﬂwﬂw.

2B-The Administrative Assistant will make, in coordination with the A&ccredited Representative [when
appointed ], the arrengements for the shipment of the element requested, considering the nature of
such an element, and within one working day after receiving the element or its availability for

shipment.
Note 1! Among the orr o A TS WADY CLISTOAS af il b
MHbCESSrY.
Notr 21 Any coondisation with any outhankly in the Stofe comducting the investigodion will remaly under e
reponrilty of sack Stote.

Note 31 This step is mot appilcobie to pht recorders. Tha sanding of fght rscondirs &5 oddvessed in step 20

2C-The Bdministrative Assistant will make, in coordination with the Aooredited Representative [when
appointed), the arrangements for the transport of the flight recorders, within one working day after
receiving the recorders.

Mote 1! These arrangements may Woude the travel of on ARG Section officer g eyt |
B fake che recondiers o ohe Slote conducting the investigadion, depending on cthe drcumsionces of the
ooodme.

Note 20 Among the arrang ity it ¥ aliniation with customs authonthes of ol bt
[T

Note 31 Any coordisation with any outharlty i rhe Seofe conductieg the Ivventigadion will remaly andir e
DOV o S4ch SITe.

3 When Coronzland is aware that facilities or services on national territory have been, or would
normally have been, used by an sircraft prior to an accident or an incident, and there is
information pertinent to the investigation svailable, the accredited representative will send such
information, by email, to the State conducting the investigation, within one working day after
becoming awarne.

Mot 13 fithe information is sot forge anddor of o complex nature, the Accredited’ Bepresendotive may odeance e
infarmation by phone, & eqpaiite e process.

Note 20 For sending sensitve information, the Accnsdited R end will aluaves che Frovedure 04/CAACTD
{Safety protacals for the official exchamge of information through ntermet].

MNote 37 If an Accredined B dotive has sot bewn Wt o the chipation, Che AoinSTrotive AdasTant
WAl b res it for h T3k, Lnkeds Smother persn i dedighatied by thie Chief Iwestipatey,




DISCLAIMER
The following procedure is purely fictitious, intended exclusively for educational purposes, and ICAQ is not responsible for the adoption of
its text without due care for adapting to the characteristics of the civil aviation system in place.

PROCEDURE No 16/CAAC-AIG — PROVISION OF INFORMATION AND ELEMENTS TO THE
STATE CONDUCTING THE INVESTIGATION

INTRODUCTION

As per Standards 5.14 to 5.17 of Annex 13, States are required to support the investigation
conducted by another contracting State by providing pertinent information and elements available
(including flight recorders or its records, organizational or any other relevant information requested by
that State, as well as available information pertinent to the investigation when facilities or services have
been, or would normally have been, used by an aircraft prior to an accident or an incident).

The purpose of this procedure is to support the State conducting the investigation in compliance
with the aforementioned requirements.




PROCEDURE

1 The accredited representative will contact, mainly by phone (alternatively by email), the relevant
organization to request the necessary information and/or element within one business day after

receiving the request from the State conducting the investigation.
Note : If an Accredited Representative has not been appointed to the investigation, the Administrative Assistant
will become responsible for the task, unless another person is designated by the Chief Investigator.

2A-The accredited representative will send, by email, to the State conducting the investigation, all the

information provided, within one working day after receiving the information.
Note 1: If the information is not large and/or of a complex nature, the Accredited Representative may advance the
information by phone, to expedite the process.
Note 2: For sending sensitive information (e.q. flight recorders records), the Accredited Representative will observe
the Procedure 04/CAAC-ITD (Safety protocols for the official exchange of information through internet).
Note 3: If an Accredited Representative has not been appointed to the investigation, the Administrative Assistant
will become responsible for the task, unless another person is designated by the Chief Investigator.




2B-The Administrative Assistant will make, in coordination with the Accredited Representative (when
appointed), the arrangements for the shipment of the element requested, considering the nature of

such an element, and within one working day after receiving the element or its availability for
shipment.

Note 1: Among the arrangements, the appropriate coordination with customs authorities of Coronaland will be
necessary.

Note 2: Any coordination with any authority in the State conducting the investigation will remain under the
responsibility of such State.

Note 3: This step is not applicable to flight recorders. The sending of flight recorders is addressed in step 2C.




2C-The Administrative Assistant will make, in coordination with the Accredited Representative (when
appointed), the arrangements for the transport of the flight recorders, within one working day after

receiving the recorders.
Note 1: These arrangements may include the travel of an AlG Section officer designated by the Chief Investigator

to take the recorders to the State conducting the investigation, depending on the circumstances of the

accident.
Note 2: Among the arrangements, the appropriate coordination with customs authorities of Coronaland will be

necessary.
Note 3: Any coordination with any authority in the State conducting the investigation will remain under the

responsibility of such State.




When Coronaland is aware that facilities or services on national territory have been, or would
normally have been, used by an aircraft prior to an accident or an incident, and there is
information pertinent to the investigation available, the accredited representative will send such

information, by email, to the State conducting the investigation, within one working day after
becoming aware.

Note 1: If the information is not large and/or of a complex nature, the Accredited Representative may advance the
information by phone, to expedite the process.

Note 2: For sending sensitive information, the Accredited Representative will observe the Procedure 04/CAAC-ITD
(Safety protocols for the official exchange of information through internet).

Note 3: If an Accredited Representative has not been appointed to the investigation, the Administrative Assistant
will become responsible for the task, unless another person is designated by the Chief Investigator.







w\ ¥ 1CAD

Appointment of advisers proposed by the
operator and organizations responsible for the
type design and the final assembly

£.395 Has the State, as a State participating in an aircraft accident or serious
incident investigation, established and implemented procedures to
ensure that it appoints advisers proposed, as applicable, by the operator
ar by the organizations responsible for the type design and the final
assembly of the aircraft?
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