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APPENDIX A
FLIGHT PLANS RELEVANT TO FACT-FINDING INVESTIGATION
1. Flight Plan for Ryanair Flight FR4978 (Call sign: RYR 1TZ) Athens to Vilnius — 23 May 2021
(FPL-RYR1TZ-IS
-B738/M-SDGIJ1RWY/SB1
-LGAV0710
-N0439F350 KRO UG33 AMISI/NO0442F370 UG33 KOROS/N0443F380 UN133
ATFIR
M987 SOMOV DCT ROMOL DCT SOMAT 2364 SOGBI
-EYVI0235 EVRA
-PBN/BR1B5D1D301S2 NAV/RNP2 COM/TCAS DOF/210523 REG/SPRSM
EET/LBSR0045 LRBB0105 UKBU0140 UMMV0213 CODE/48C22C RVR/200
OPR/RYS
ORGN/DUBOEFR PER/C TALT/LGTS RMK/CONTACT +353 1 9451990 TCAS)

2. Flight Plan for Ryanair Flight FR497 (Call sign: RYR 497) Minsk to Vilnius — 23 May 2021
(FPL-RYR497-1IS
-B738/M-SDGIJ1RWY/SB1

-UMMS1130
-NO326F160 OSMUSZ2F OSMUS M996 DUKAT
-EYVI0021 EYPA EVRA

-PBN/B1B5D1D301S2 NAV/RNP2 COM/TCAS DOF/210523 REG/SPRSM
CODE/48C22C

RVR/200 OPR/RYS ORGN/DUBOEFR PER/C RMK/CONTACT +353 1 9451990
TCAS)
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APPENDIX C

MAPPING OF ACTUAL RYANAIR FLIGHT 4978 FLIGHT PATH ON 23 MAY 2021

Ryanair Flight FR4978 (RYR1TZ)

R.RIG A NS F

Fl
I'EVRR'a

LLL™

Russian Federation™

KAUNAS INTL KAUNA® INTL

FIR VILNIUS Sl to i
Al
IRHRLINNCRAD Lithuania VILNIUS INTL_ yupus oy

09:47:12
The flight crew declares "MAYDAY"
and takes the decision to proceed

09:46:30 = fectsly

RYR T2
commences hold

09:45:09
ATC confinns the Code is"RED"
P
09:44 10:12
RYR 1TZ

Minsk conveys Bomb threat
information to Vilnius ACC

R
umme

contactS Minsk Tower

10:05

After thunderstorm avoidance

RYR 1TZ commences vectors
for approuch to Minsk

09:42:49
The radio frequency of Vilnius Ground
staff is conveyed to RYR 1TZ

Baranovichi Air Base 09:57

RYR 1TZ contacts Minsk Approach

09:31:42
ATC recommends RYR 1TZ to land at Minsk

09:30:49
Bomb threat information
conveyed to RYR ITZ

ERERT
umEE

FIR WARSZAWA O
EPWW

Poland

09:28
Bomb threat
infommation conveyed

to Minsk ACC

09:26:42
L'viv ACC advised
of frequency change

- for RYR ITZ
FIR L VIV
X UKLV
Ukraine
o JWLE: FIR KYIV
o UKBY

P KOROL

8 F Ko atL
KK

czERNE NTL
s mon KA kKO =
PRz <
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APPENDIX D

TRANSCRIPT OF COMMUNICATION BETWEEN MINSK AREA CONTROL CENTRE AND
L’VIV AREA CONTROL CENTRE RELEVANT TO RYANAIR FLIGHT 4978 (CALL SIGN

RYR1TZ) 23 MAY 2021

Received from Ukraine

BBIINCKA ITEPET"TOBOPOB
JIsBoBCKHMI PCII
23.05.2021 p Kb. LVC EXE.
Bpems | AGOHEHTHI COJZIEP)KXAHUE ITEPEI'OBOPOB
Kb.LVCEXE.
09:18:43] MunCck Ha, cymaro.
JIbBOB Anio konera, JieHb TOOPBIH.
MuHnck JoOpsrii.
JIsBOB Tam Ryanair k tebe nra SOMAT 6yner uepes 1ecATh MUHYT . . .
MuHck ..TaK . ..
JIrBOB .. . 3HAYUT y HETO TPUCTA JIEBTHOCTHINA, OH TIOBOPAYMBAET Ha
3amaz mocie SOMAT-a, MeHSITh eMy IIesIoH?
MuHck [Toka cienyer myckai ...
JIbBOB [Tyckaii uaer Tpucra IeBIHOCTO?
MuHCck Ja.
JIbBOB Xoportiio.
09:26:42| JIsBOB Jla xomera.
Munuck Coceny.
JIbBOB Os.
Munck s Ryanaii--a. . .
09:26:46 (meperoBopsI
JTUCTIeTIepa
JIbBOB q
9BC)
09:26:57| JIeBoB Ha.
MuHck Jlna Ryanair-a oqua Tango Zulu wactoTa 6yeT ¢To aBaaiarh
MSATHCOT CEMBJIECST MSATh, TOJIBKO JJIsl HETO MOKa.
JIsBOB Cro ABaAAaTh MATHCOT CEMbIECST MSITh, IPUHSLI.
Munck CTto nBanmnaTh MSITh CEMb MATh.
JIbBOB Ilonsn , moHsI.

MuHck

Cmacu6o0.




COMMUNICATION EXTRACT
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L’viv ACC
23.05.2021 year Kb. LVC EXE.
Time Speaker Transcript
(UTC)
Kb. LVC EXE.
09:18:43 | Minsk Yes, go ahead

L’viv Hello colleague, good day

Minsk Good day

L’viv There is Ryanair heading towards you to
SOMAT, ..it will be there in ten minutes

Minsk ...And ...

L’viv ... He is at three nine zero. He’ll be turning to the
west after SOMAT, should | change his flight
level?

Minsk For the time being, let him stay on the same flight
level

L’viv Let him stay at three nine zero?

Minsk Yes

L’viv Okay.

09:26:42 | L’viv Yes, colleague.

Minsk To my neighbour.

L’viv Yes.

Minsk For Ryanair ...

09:26:46 Exchanges between L’viy
controller and flight crew
09:26:57 | L’viv Yes?

Minsk For Ryanair one-tango-zulu, the frequency will be
one twenty, five seven five. Only for him for the
time being.

L’viv One twenty, five seven five, got it.

Minsk One twenty, five seven five

L’viv Roger, roger

Minsk Thank you




DEDICATED AREA SURVEILLANCE POSITION - MINSK AREA CONTROL CENTRE

APPENDIX E

(ACC)

Voice Transcript

23 May 2021
Time Speaker Transcript
(UTC)
Position
opened
09:28:39
09:28:58 RYR 1TZ | (unreadable) Good day, Ryanair one-tango-
zulu, Flight level three-niner-zero,
approaching SOMAT
09:29:04 | Minsk ACC | Ryanair one-tango-zulu, Minsk Control,
good afternoon, radar contact
09:30:49 Ryanair one-tango-zulu, Minsk
RYR 1TZ | Yes Ryanair one-tango-zulu, go ahead

Minsk ACC | Ryanair ~ one-tango-zulu  for  your
information, we have information from
special services that you have bomb on
board and that can be activated over Vilnius

RYR 1TZ | One-tango-zulu, standby
09:31:17 Okay, Ryanair one-tango-zulu, could you
repeat the message?

Minsk ACC | Ryanair one-tango-zulu, | say again, we
have information from special services that
you have bomb on board. That bomb can be
activated over Vilnius

RYR 1TZ | Roger that, standby
09:31:42 | Minsk ACC | Ryanair one-tango-zulu, and for emer...
security reasons we recommend you to land
at Uniform Mike Mike Sierra
RYR 1TZ | Okay...that’s... understood... give us a
minute please
09:32:59 Ryanair one-tango-zulu
Minsk ACC | Ryanair one-tango-zulu
RYR 1TZ | The bomb... threat message, where did it
come from? Where did you find the
information about it from?
Minsk ACC | Ryanair one-tango-zulu standby please
09:33:42 Ryanair one-tango-zulu
RYR 1TZ | Go ahead
Minsk ACC | Ryanair one-tango-zulu airport security

staff ...informed they received e-mail

Appendix E
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RYR 1TZ | ... Roger, ...was it Vilnius airport security
staff or from Greece?
Minsk ACC | Ryanair one-tango-zulu this e-mail was
shared to ...several airports
RYR1TZ | ...Roger, standby
09:34:49 Radar, Ryanair one-tango-zulu
Minsk ACC | Ryanair one-tango-zulu
RYR 1TZ | Could you give us frequency ...for ...of the
company so that we would be able to talk to
Minsk ACC | Ryanair one-tango-zulu say again what
frequency do you need
RYR 1TZ | We just need to talk with the operations of
the company, is there any frequency for that
from this range
Minsk ACC | Do you mean Ryanair operations
frequency?
RYR 1TZ | That’s the one, Ryanair one-tango-zulu
Minsk ACC | Standby please
Ryanair one-tango-zulu, standby please
RYR 1TZ | Standing-by
09:39:30 Ryanair one-tango-zulu, any updates?
Minsk ACC | Ryanair one-tango-zulu standby, waiting
for the-information
RYR 1TZ | Could you say again the IATA code for the
...airport that authorities were
recommending for us to ...to divert to
Minsk ACC | Ryanair one-tango-zulu .read you
THREE, say again please
09:39:57 RYR 1TZ | Radar, Ryanair one-tango-zulu
Minsk ACC | Ryanair one-tango-zulu, go
RYR 1TZ | Can you say again the IATA code of the
airport that authorities have recommended
us to divert to?
Minsk ACC | Ryanair one-tango-zulu, roger, standby
please
RYR 1TZ | Okay, | hear you TWO out of FIVE, can you
say again the IATA code of the airport that
authorities have recommended us to divert
to?
Minsk ACC | Ryanair one-tango-zulu, standby
RYR 1TZ | Standby, roger
09:41:00 | Minsk ACC | Ryanair one-tango-zulu
RYR 1TZ | Go ahead
Minsk ACC | IATA code is Mike Sierra Quebec.
RYR 1TZ | Can you say again please?
Minsk ACC | IATA code Mike Sierra Quebec
RYR 1TZ | Mike Sierra Quebec, thanks.
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09:41:58 Ryanair  one-tango-zulu, again, this
recommendation to divert to Minsk where
did it come from? Where did it come from?
Company? Did it come from. . . departure
airport authorities or arrival airport
authorities?
Minsk ACC | Ryanair one-tango-zulu, this is our
recommendations.
RYR 1TZ | Can you say again?
Minsk ACC | Ryanair one-tango-zulu, this is our
recommendations.
RYR 1TZ | Okay, | read you TWO out of FIVE
Did you say this was your
recommendation?
Minsk ACC | Ryanair one-tango-zulu, Charlie-Charlie.
09.42.49 Ryanair one-tango-zulu, we have ground
staff frequency for Vilnius one-three-one
decimal seven-five-zero
RYR 1TZ | One-three-one-seven-five, (unreadable) we
got that down, not answering
09:44:38 | Minsk ACC | Ryanair one-tango-zulu, advise your
decision please
RYR 1TZ | Radar, Ryanair one-tango-zulu
Minsk ACC | Ryanair one-tango-zulu, advise your
decision please
09:44:52 RYR 1TZ | ...I need to ask you a question, what is the
code of the threat, ..is it green, yellow or
amber or red
Minsk ACC | Standby
09:45:09 Ryanair one-tango-zulu, they say code is
red
RYR 1TZ | Roger that, in that case we request holding
at present position
Minsk ACC | Ryanair one-tango-zulu, roger, hold over
your position, maintain Flight level three-
niner-zero, turns at own discretion
RYR 1TZ | Okay holding at our discretion at present
position maintaining Level three-nine-zero,
Ryanair one-tango-zulu
09:47:12 Ryanair one-tango-zulu, we are declaring
an emergency MAYDAY, MAYDAY,
MAYDAY, Ryanair one-tango-zulu, our
intentions would be to divert to Minsk
airport
Minsk ACC | Ryanair one-tango-zulu, MAYDAY, roger.
. .standby for vectors
RYR 1TZ | Standing-by Ryanair one-tango-zulu
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09:47:53 unknown | (unreadable) Ground-
ground
coordination
09:48:10 Ryanair one-tango-zulu, request descent to
ten thousand feet.
Minsk ACC | Ryanair one-tango-zulu, descend Flight
level one-zero-zero
RYR 1TZ | Flight level (unreadable) Ryanair one-
tango-zulu
Minsk ACC | Ryanair one-tango-zulu from present
position cleared direct point KOLOS, Kilo
Oscar Lima Oscar Sierra
RYR 1TZ | Direct to KOLOS, Ryanair one-tango-zulu
09:50:15 | Minsk ACC | Ryanair one-tango-zulu, how do you read
me?
RYR 1TZ | I read you FIVE, Ryanair one-tango-zulu
Minsk ACC | Roger
09:50:24 Ryanair one-tango-zulu do you need any
aerodrome details and weather
information?
RYR 1TZ | We can pick up the ATIS from Minsk
...(unreadable) enough.
Minsk ACC | Ryanair one-tango-zulu do you need ATIS
frequency?
RYR 1TZ | We got it. Is it one-two-eight-eight-five-
zero, One-tango-zulu.
09:50:56 ATIS Information Delta, 0936, Eye Ell...
Translated 09:51:14 Unknown | Yes?...YeS? Ground-
from ground
Russian Minsk ACC | Do you hear? coordination
Unknown | Yes
Minsk ACC | Listen, Ryanair is now heading to KOLOS.
Will you bring it via (unreadable)?... I need
a runway, three-one Right?
Unknown | Three-one Right, KOLOS Two Hotel
Avrrival
Minsk ACC | Two Hotel. Runway?
Unknown | Three-one Right
Minsk ACC | Okay
Unknown | ATIS one-two-eight eight-five-zero
Minsk ACC | Okay.
09:51:50 | Minsk ACC | Ryanair one-tango-zulu
RYR 1TZ | One-tango-zulu, go ahead
Minsk ACC | Ryanair one-tango-zulu, KOLOS Two
Hotel Arrival, Runway-in-use Three-one
Right and if you need vectors advise.
RYR1TZ | Okay, KOLOS, could you say the

(unreadable).
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Minsk ACC | KOLOS Two Hotel Arrival.
RYR1TZ | KOLOS Two Hotel Arrival, Runway
Three-one Right, Ryanair one-tango-zulu
Minsk ACC | And ATIS frequency is one-two-eight
decimal eight-five-zero
RYR 1TZ | Two-eight-eight-five
09:52:29 | Minsk ACC | Ryanair  one-tango-zulu and  advise
passengers on board and if any dangerous
goods on board
RYR 1TZ | No dangerous goods, standby...and we need
one-three-zero to avoid
09:53:00 Ryanair one-tango-zulu, turning heading
one-three-zero to avoid
Minsk ACC | Ryanair one-tango-zulu roger heading one-
three-zero. Report clear of weather.
RYR 1TZ | Wilco.
09:54:45 Ryanair one-tango-zulu, souls on board is
one-three-three.
Minsk ACC | Persons on board one-three-three, copied,
thank you.
09:55:33 Ryanair one-tango-zulu, when ready report
estimated time of arrival.
09:56:48 RYR 1TZ | Ryanair one-tango-zulu, request descent to
nine thousand feet.
Minsk ACC | Ryanair one-tango-zulu, descend Flight
level niner zero
RYR 1TZ | Descend Flight level nine zero, Ryanair
one-tango-zulu.
Translated 09:57:01 Minsk Yes? ...Hello? Ground-
from Approach ground
Russian Minsk ACC | Are you ready to accept? coordination
Minsk Yes
Approach
Minsk ACC | Is descending to Flight level nine zero, with
heading one-three-zero
Minsk Okay
Approach
09:57:12 | Minsk ACC | Ryanair one-tango-zulu, now contact Minsk
approach on one-two-five decimal niner.
RYR 1TZ | One-two-five-niner, Ryanair one-tango-
zulu
Position
closed

10:04:30




Appendix H
English only

APPENDIX F

TRANSCRIPT OF CONVERSATIONS BETWEEN AIR TRAFFIC CONTROL ENTITIES IN VILNIUS,
LITHUANIA AND MINSK, BELARUS CONCERNING RYANAIR FLIGHT FR4978 (CALL SIGN RYR 1TZ),
23 MAY 2021

Explanation of Terms
Vilnius ACC Sup. [Duty Supervisor — Vilnius Area Control Centre
Vilnius ACC Area Controller — Vilnius Area Control Centre

\Vilnius Tower Sup.  [Duty Supervisor — Vilnius Tower

Minsk ACC Sup. Duty Supervisor — Minsk ACC

Minsk ACC Area controller — Minsk ACC
[...] \Words not comprehended or identified
Line Time
number (UTO) Speaker Conversation contents

Duty Supervisor — Minsk ACC and Duty Supervisor — Vilnius Area Control Centre

09:35:39 |[Vilnius ACC Sup. |Vilnius.
09:35:40 [Minsk ACC Sup. [Hello, Vilnius.
09:35:42 | Vilnius ACC Sup. [Hello.

09:35:43 [ Minsk ACC Sup. \We have a Ryanair aircraft flying from Athens to
Vilnius, they are asking for the frequency of their
representative, Ryanair most probably. Do you have
something like that in Vilnius, so that they would be able
to talk to them?

5. 09:35:56 |[Vilnius ACC Sup. |Well, we have to ask our tower. So, they want a
representative, you mean, some kind of Ryanair
representative in Vilnius.

6. 09:36:06 [Minsk ACC Sup. |Well, yes, the closest one, so that they would be able to
contact the representative.

Ll BNl I e

7. 09:36:12 [ Vilnius ACC Sup. [ustamoment, | will try to find something out and let
you know.
8. 09:36:17 |Vilnius ACC Sup. |l will call you back.

09:36:21 [Minsk ACC Sup. [Okay. I will wait, thank you.
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Conversation between Duty Supervisor — Vilnius Area Control Centre and Duty Supervisor — Vilnius
Tower

10. 09:36:59 |Vilnius Tower Sup. [Hello.

11. 09:37:01 |Vilnius ACC Sup.  |Hello.

12. 09:37:03 |Vilnius ACC Sup. Look, Minsk is calling us, asking about as they put it
"some representative of Ryanair" that is needed by
Ryanair aircraft. Do we have any contact data, anything
else concerning that?

13. 09:37:12 |Vilnius Tower Sup. [No... we do not have anything, but there is the airport
service, we may tell the airport ground service.

14. 09:37:17 |Vilnius ACC Sup. [Well, maybe just give me some frequency, something
you have, who is providing services to Ryanair.

15. 09:37:20 |Vilnius Tower Sup. [Just a minute...

16. 09:37:33 |Vilnius Tower Sup. |[We will find out in just a moment, just wait a little
bit.

17 09:38:02 |Vilnius Tower Sup. |l will call you back... we'll find out soon.

18. 09:38:05 [Vilnius ACC Sup. [OK.

19. 09:38:29 |Vilnius ACC Sup. |Hello.

20. 09:38:31 |Vilnius Tower Sup. [Yes, 131.750.

21. 09:38:35 [Vilnius ACC Sup. |131.750... that is?

22. \Vilnius Tower Sup. |Yes, that is Litcargus.
23. \Vilnius ACC Sup. |Litcargus.
24, Vilnius Tower Sup. |But we also have the frequency of BGS.

Coordination between Duty Supervisor — Vilnius ACC and Duty Supervisor — Minsk ACC

25. 09:39:02 [Minsk ACC Sup. [Minsk... [name withheld]

26. 09:39:04 | Vilnius ACC Sup. |[Hello, Ryanair was asking about a frequency.

27. 09:39:06 |[Minsk ACC Sup. |Yes, yes, yes.

28. 09:39:10 |[Vilnius ACC Sup. [Well, we do have frequency 131.750, it sort of
belongs to Litcargus, our ground service. Most
probably, they will be arranging everything that is
necessary for them, I mean, Ryanair.

29. 09:39:24 [Minsk ACC Sup. [Well, yes, yes, he was sort of just asking, there kind of
was a question, there was some information received that
they might have a bomb on board and they wanted to
consult their airlines, what should be done, should they
change the route [... ]. Minsk, we recommend landing,
that is why they have been asking for such a frequency,
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meaning, the issue does not concern engineering matters,
it concerns the decision to be made.

30. Vilnius ACC Sup. |So, they have to contact the airlines in some way?

31. Minsk ACC Sup. |Yes, yes, yes.

32. Vilnius ACC Sup. |Well, we do not have such frequency. Then we need...
well, well, well. | might try to find out some
number, but how can we contact the aircraft... | am
not sure there is such a possibility at all... so to say.
They should know themselves, how to make the
contact... operational....

33. Minsk ACC Sup. I understand. Okay. What about 131.750, what kind
of frequency is that? Who uses it?

34. Vilnius ACC Sup. [That is Litcargus. Well, it is our ground service company,
SO to say.

35. Minsk ACC Sup. |Ground service. | understand.

36. 09:40:17 |[Vilnius ACC Sup. |Yes. Most probably then, they will not be able to
help.

37. Minsk ACC Sup. [Well, yes, yes.

38. Vilnius ACC Sup. |Anyway, tell me... In case I find out something, so they
want to [... ]

39. 09:40:32 [Minsk ACC Sup. {ust a minute... ok, ok, ok. Thank you, if necessary, we
will call additionally.

40. 09:40:36 | Vilnius ACC Sup. |Yes, thank you.

Flight RYR1TZ coordination between Vilnius ACC and Minsk ACC

41. 09:43:08 |[Minsk ACC Hello.

42. 09:43:11 |[Vilnius ACC Concerning RYRLTZ.

43. Minsk ACC Yes.

44, Vilnius ACC Confirm you will maintain 390.

45. Minsk ACC Do you have information from your supervisor?

46. Vilnius ACC Yes, | have information. | am just asking you, could

you... (connection is lost)
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Coordination between Duty Supervisor, Vilnius ACC and Duty Supervisor, Minsk ACC

47. 109:43:39 - | Vilnius ACC Sup. [Hello.
09:44:41

48. Minsk ACC Sup. |Vilnius, it is Minsk Supervisor [name withheld]

49, Vilnius ACC Sup. |Yes, yes.

50. Minsk ACC Sup. |Well, in respect of Ryanair. The crew has not made a
decision yet, so the information we have here is this:
representatives of all institutions shared the information
that they have received an e-mail, it was sent to multiple
recipients at several airports, stating that there is a bomb
on the aircraft.

51. Vilnius ACC Sup. |Aha... mhm.

52. Minsk ACC Sup. |Which may explode when the aircraft is above Vilnius.

53. Vilnius ACC Sup. |Well, well.

54, Minsk ACC Sup. |The crew, mhm... was recommended landing at Minsk-2.
So far, it is following the route, we are waiting for them
to make a decision.

55. Vilnius ACC Sup. |Well, ok, we will be aware of that. Thank you.

56. Minsk ACC Sup. |Yes, you are welcome.

57. [Subsequently, at 09:46, Vilnius ACC Supervisor

contacted the Rescue Coordination Centre using the
internal channel and notified them about the received

information concerning RYR1TZ.]

Coordination between Area Controller — Minsk ACC and Area Controller — Vilnius ACC

58. 09:45:52 | Vilnius ACC Yes, colleague.

59. Minsk ACC Well, RYRLTZ, for the time being, will be circling at its
current location, making decision.

60. Vilnius ACC OK, so for this moment it will be in the holding area, on
your frequency. In your area, on your frequency..?

61. Minsk ACC 'Yes, yes.

62. Vilnius ACC Okay. We are looking forward to further information,
thank you.

63. 09:46:20 |Vilnius ACC Hello.

64. Minsk ACC Hello, Vilnius?
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65. Vilnius ACC Yes.
66. Minsk ACC For now, it will make a turn, executed at 390.
67. Vilnius ACC Roger. Will it be turning and on your frequency?
68. Minsk ACC So far, yes. We are looking forward for the decision,
looking forward for the solution.
69. Vilnius ACC OK, we will be waiting for the information. Thank you.
70. 09:47:31 | Vilnius ACC Hello.
71. 09:47:32 | Minsk ACC Hello. RYR1TZ, he is declaring MAYDAY (...)
now.
72. Vilnius ACC Yes.
73. Minsk ACC His decision is to descend and land at UMMS.
74, Vilnius ACC At Minsk, roger. Thank you very much.

Coordination between Duty Supervisor — Vilnius ACC and Duty Supervisor — Minsk ACC

75. 09:49:58- | Minsk ACC Sup. [Supervisor [name withheld].
09:50:16

76. Vilnius ACC Sup. [Neighbour, please clarify, is Ryanair going to land in
Minsk?

77. Minsk ACC Sup. |Yes, all done, assigned squawking 7700, made a
decision to land in Minsk-2.

78. Vilnius ACC Sup.  [OK. Information received, thank you.

79. Minsk ACC Sup. |Goodbye.
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APPENDIX G
RELATIVE MILITARY AIRCRAFT POSITIONS VIS-A-VIS RYANAIR FLIGHT FR4978
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APPENDIX H
EMAIL MESSAGES RELEVANT TO FACT-FINDING INVESTIGATION
23 MAY 2021
1. Email message time stamped 9:25 (UTC) — 23 May 2021 — Minsk Airport, Belarus
€9 Atk Akbar - Mozitia Thunderbied o x
v Quar @ Asoccran wwra =

23082021, 1225
P APOLDY IO MDY - Y

We, Hamas soldiers, demand that Israel cease fire in the Gaza Strip. We demand that the E ¥ Union at 1 for Israel in this war. We know that the

participants of Delphi Economic Forum are returning home on May 23 via flight FR4978. A bomb has been p]nnlod unlo lhl& mnrn(\ If you don’t meet our demands the
bomb will explode on May 23 over Vilnius,

Allahu Akbar.

2. Email message time stamped 9:56 (UTC) — 23 May 2021 — Minsk Airport, Belarus
) Allahu Akbar - Moritla Thundcrbied o >
v / Qiar @Ascoon =

23052021, 12:56
INMSB 2 PCrL By < iNTOG arport by - €1

W( Hamas soldiers, de mnnd that Israel cease fire in the Gaza Strip. We demand that the European Union abandon its support for Israel in this war. We know that the

of phi E Forum are returning home on May 23 via flight FR4978. A bomb has been planted onto this aireraft. If you don’t meet our demands the
buxnb will explode on May 23 over Vilnius.
Allahu Akbar.
3. Email message time stamped 9:25 (UTC) — 23 May 2021 — State Enterprise Lithuanian Airports,
Lithuania

ahmed_yurlanov1988 <ahmed_yurlanov1988@protonmail.com>

Y

! il Allahu Akbar
info itou A
PoIY0 24030041+ 8-1861-7 LU IR [ RN § SRS * SRS RS CENURES L ENUEED ( BRI ¥ 18 19 0 <20 ¢ <20+ v <220 v 2301 24 4 c25- 1 22601 <2701 12810 -9
We, Hamas soldiers, demand that Israel cease fire in the Gaza Strip. We demand that the European Union abandon its
support for Israel in this war. We know that the participants of Delphi Economic Forum are returning home on May 23 via flight
FR4978. Abomb has been planted onto this aircraft. If you don’t meet our demands the bomb will explode on May 23 over Vilnius.
Allahu Akbar.
Metadata assomated to ema|I received in Vilnius, Lithuania
] thook office365.com/e ® > &

EVENT DETAL
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Email message time stamped 9:27 (UTC) — 23 May 2021 — Sofia International Airport, Bulgaria

From: Comments User mailbox

Sent: Tuesday, May 25, 2021 9:30 AM
To: operation centre; Dragomir Modev
Subject: FW: Allahu Akbar

Konern, nsnpawam rno KOMNeTeHTHOCT.

Comments
Sofia Airport
www.sof-connect.com

SOF Connect

SOFIA INTERNATIONAL AIRPORT

sg Please ¢ ider the envir t before printing this e-mail

From: ahmed_yurlanov1988 [mailto:ahmed yurlanov1988@protonmail.com]
Sent: Sunday, May 23, 2021 12:27 PM

To: Comments User mailbox

Subject: Allahu Akbar

We, Hamas soldiers, demand that Israel cease fire in the Gaza Strip.
We demand that the European Union abandon its support for Israel in
this war. We know that the participants of Delphi Economic Forum are
returning home on May 23 via flight FR4978. A bomb has been
planted onto this aircraft. If you don’t meet our demands the bomb will
explode on May 23 over Vilnius.

Allahu Akbar.

Email message time stamped 9:28 (UTC) — 23 May 2021 — Bucharest Airports National
Company, Romania

Contact CNAB
—
From: shmed_yurlanov1988 <ahmed_yurlanovi988@protonmad.com»
Sent: Sunday, May 23, 2021 1228 PM
To: contact@bucharestarports ro
Subject Allahu Akbar

We, Hamas soldiers, demand that Israel cease fire in the Gaza Strip. We
demand that the European Union abandon its support for Israel in this war. We
know that the participants of Delphi Economic Forum are returning home on May
23 via flight FR4978. A bomb has been planted onto this aircraft. If you don't meet
our demands the bomb will explode on May 23 over Vilnius.

Allahu Akbar.
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6. Timeline of the emails sent on 23 May 2021
-y / minutes
7’
/ 4Bu harest\ 22 minutes between
&4 Athens \ the 2 last emails
%Vllnlus 54 Sofi ’ EV'_ < - [ Mlnsk

O3 0 03 09 09 09 05 09 09 09
25 26 7 22 29 30 1 32 33 24 55 56

Ukrainian Airspace

Belarusian Airspace
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APPENDIX |
DEDICATED AREA SURVEILLANCE POSITION — MINSK AREA CONTROL CENTRE
Voice Transcript of area surveillance controlle(l/‘a’\sC c(alular telephone audio recording provide to the
FFIT

Note 1.— With the exception of additional communications picked up via the cellular phone recording,
indicated by shaded text, this transcript is identical to Appendix E. Given the complexity of controller-
controller coordination, this transcript omits recordings of communications immaterial to the sequence
of events involving Ryanair Flight FR4978 (RYR 1TZ). While the increased complexity and resultant
workload of the establishment of a dedicated workstation and the need to manage an aircraft in an
emergency is, in itself a potential hazard, the documentation of additional communications would detract
from the purpose of this appendix, which is to record the role played by the controller, the unidentified
individual and the Duty Supervisor, vis-a-vis RYR 1TZ.

Note 2.— For ease of reading the nomenclature “Minsk ACC” is used to describe when the area
surveillance controller is speaking to RYR 1TZ. The term “Controller”, referring to the same person, is
used when he is speaking to persons in close vicinity around his air traffic control work station.

23 May 2021
Transcript

Time
(UTC)

Speaker

Position
opened
09:28:39

09:28:58 RYR 1TZ (unreadable) Good day, Ryanair one-
tango-zulu, Flight level three-niner-
zero, approaching SOMAT

Ryanair one-tango-zulu, Minsk

Control, good afternoon, radar contact

09:29:04 Minsk ACC

09:29:23
(approx.)

Controller

...IIOTOMY, YTO OH y MEHS HE 3TO...
[Norumaceiib, TeM 00JIee 5 emie. ..M HaI0
MHE OCTallbHbIe OOpTHI HAOIIOAATE.
Koneuno Oputo OBI yZOOHEE BOT Tam
paboraTs.

Because, I don’t have it.. Do you
understand, moreover 1 haven’t
yet..and | have to observe other
aircraft.

Of course, it would be more convenient
to work from over there.

Controller
explains to
Supervisor that
he cannot see
correlated
labels from his
designated
work station

Unidentified
individual

Her TyT HUHOTO...,BepHEE HUHOTO, BOT
H BCE.

No, here there is nobody to..., namely
nobody. That’s it.

Controller

[Umsa He pasrmamaercs]|, MOXET MHE
BCE TaKHd HA TOT BCPHYTLCHA, TaM XOT
OBI BUJIHO OOCTAaHOBKY, TYT BOOOIIIE. ..
[Name withheld], maybe | should still
go back to that one, at least I can see the
situation there, here at all ...

Controller asks
Supervisor to
change his
position to
have the
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Time Speaker Transcript
(UTC)
aircraft labels
correlated.
Supervisor T'osopm!
Speak!
Bor 9TO KOHTpOJ'II/IpyeTCﬂ, qTO
noackaxker  (unreadable). All s
controlled, whatever will prompt
(unreadable).
Controller Bcé, xopoitio, 1aaHo.
That’s it, good, ok.
Supervisor Bcé€, MOKEIIs TOBOPHUTE.
That’s it, you can speak.
Controller Tak, st HaunHaro ¢ “special services”, To
YTO HAM COO6H.[I/IJ'II/I. ..TO, YTO Yy HaC...
So, | start with “special services”, that
we were informed. ..that we have...
Supervisor CHauvana CKaXH “for your
information”. .. ma.
First, say “for your information”...yes.
Controller Ha.
Yes.
We have information from special | Controller
services. You have bomb on board. repeats to
himself
instructions he
received from
the Supervisor
Supervisor .KoTOpas MOXeT cpaboratb Hax | The Supervisor
BunbHIOCOM, TI03TOMY “‘security reason | continues
we recommend (unreadable) landing | instructing
airport...Minsk...” controller
.which can trigger over Vilnius,
therefore ~ “security  reason  we
recommend  (unreadable) landing
airport...Minsk...”
Controller Ara. Xopotiio.
Aha. Ok
Supervisor Uniform Mike Mike Sierra.
Controller Tak. Mike Mike Sierra.
So, Mike Mike Sierra.
09:30:49 Ryanair one-tango-zulu, Minsk
RYR1TZ Yes Ryanair one-tango-zulu, go ahead
Minsk ACC | Ryanair one-tango-zulu for your
information, we have information from
special services that you have bomb on
board and that can be activated over
Vilnius
RYR 1TZ One-tango-zulu, standby
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Time
(UTC)

Speaker

Transcript

09:31:17

Okay, Ryanair one-tango-zulu, could
you repeat the message?

Minsk ACC

Ryanair one-tango-zulu, | say again, we
have information from special services
that you have bomb on board. That
bomb can be activated over Vilnius

RYR 1TZ

Roger that, standby

Supervisor

Ckaxu “for security reason”.
Say “for security reason’.

Controller

Ceituac, Stand by, myckaii on ckaxer
H...

Wait a sec, Stand by, let him reply
and...

Supervisor

Hy... MPOAOIIKAH, MPOJIOIDKAH,
MpoJoJKai, 4ToO OBICTpEe.

Well... continue, continue, continue, to
get faster.

09:31:42

Minsk ACC

Ryanair one-tango-zulu, and for emer...
security reasons we recommend you to
land at Uniform Mike Mike Sierra

RYR1TZ

Okay...that’s... understood... give us a
minute please

Controller

Tak, Tam mo Huzdy. IIpocto OH...OH
MOXET celyac HayaTh MNPOLEAYPY
CHIDKEeHMS. TaMm aBCTpUsIK.

So, down there. It just...it can begin
descent procedure right now. There’s
Austrian there.

Controller
warns
Supervisor
about
conflicting
traffic

Supervisor

A ckazan. A ceituac ckazam [Mms He
pasriamaercsi| 94To0sl 3TO, Hy... BCE
paBHO OTBOPAYUBATH OyIYyT.

I’ve told. I just told [other controller] to,
well... anyway they will turn it away.

Controller

[Mmst He pasrmamaercs| yxkKe Hamo
OTBOpAYMBATh.
They already have to turn.

Supervisor

Ecnmu oH mnpumer penieHue Oynem
MOBOPaunBaTh, a ABCTpUIIIA OTBEPHEM
B IIPaBO IIOTOM.

If he makes a decision, we will turn it,
and we will turn the Austrian to the
right later.

Other
controller

Ecnu on npumer penienue, s Toraa eMy
B MIPaBO MyIIy ABCTpHUSKA.

If he makes a decision, then I will turn
Austrian to the right.

Other
controller
expects to turn
the Austrian
aircraft away if
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Time Speaker Transcript
(UTC)
Ryanair makes
a decision to
change course

Controller Ha nma Lufthansa Cargo oma mossirre

uner. Hama benBaus HuxomMy He
merraer. German Cargo Toxke TaM
IIPOXOIHUT.

Yes, yes, Lufthansa Cargo is flying
higher. Our Belavia is not bothering
anybody. German Cargo also goes
through there.

09:32:59 RYR1TZ Ryanair one-tango-zulu

Minsk ACC | Ryanair one-tango-zulu

RYR 1TZ The bomb... threat message, where did

it come from? Where did you find the
information about it from?

Supervisor Standby (unreadable) The supervisor
instructs
controller to
inform RYR
1TZ to standby
and then refers
the question to
the
unidentified
individual

Minsk ACC | Ryanair one-tango-zulu standby please

Unidentified | E-mail, email. The

individual unidentified
individual
replies to the
supervisor’s
guestion

Supervisor E-mail...a na xakoii anpec? The supervisor

E-mail...to what address? asks the
unidentified
individual
about the e-
mail address

Controller On...on ckazax: “Or koro Bel | Controller

HOJTYYHITH 3Ty HH(opMaIHo?” translates the

He...he said: “From whom did you get | pilot’s message

this information?” to the
unidentified
individual
Unidentified | K Bam mpuimnio Ha 3JeKTPOHHYO ITOYTY.
individual It came to you by e-mail.

Supervisor

K gam?
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Time Speaker Transcript
(UTC)
To us?
Unidentified | [a.
individual Yes.
Supervisor 993...7
Errr...?
Unidentified | Aspomopr... aspomopr Bam Iepema.
individual Ha moury aspomopra  IPHILIO
(unreadable). Bam aspomopT mepeaar.
The airport...the airport transferred it to
you. It came to the airport’s e-mail
(unreadable). The airport transferred it
to you.
Supervisor D93...ckaxu “From airport” HaBepHO.
Errr...say “From airport”, I expect.
Unidentified | Ha e-mail npurwio cooOrieHue.
individual The message came by e-mail.
Supervisor Errr. . .airport security staff got e-mail.
09:33:42 Ryanair one-tango-zulu
RYR1TZ Go ahead
Minsk ACC | Ryanair one-tango-zulu airport security
staff ...informed they received e-mail
RYR 1TZ . Roger, ...was it Vilnius airport
security staff or from Greece?
Supervisor C BussHroca asporopta wim ¢ I'perun? | The Supervisor
From Vilnius airport or from Greece? | asks the
unidentified
individual
Unidentified | Hy Tuma 3To MaccoBasi pacchlIKa BO BCE
individual a’3pOIOPTHI OBLIA.
Well, it was kind of a mass mailing to
all airports.
Supervisor Ara.
Aha.
Unidentified | Bo Bce aspormopTsr pacchuika.
individual Mailing to all airports.
Minsk ACC | Ryanair one-tango-zulu this e-mail was
shared to ...several airports
Unidentified | (unreadable)
individual
RYR 1TZ ...Roger, standby
Unidentified | (unreadable) maccoBas pacchuika.
individual (unreadable) mass mailing.
09:34:49 Radar, Ryanair one-tango-zulu
Minsk ACC | Ryanair one-tango-zulu
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RYR 1TZ Could you give us frequency ...for ...of
the company so that we would be able
to talk to
Minsk ACC | Ryanair one-tango-zulu say again what
frequency do you need
RYR 1TZ We just need to talk with the operations
of the company, is there any frequency
for that from this range
Minsk ACC | Do you mean Ryanair operations
frequency?
RYR1TZ That’s the one, Ryanair one-tango-zulu
Minsk ACC | Standby please
Controller Tak, Pan...operation Pamndiipa emy
HY’)KHO TIO mpouenype cBszarecsi. C
O9THUM D33...
¢ IO, B Bunb...Bsuis...BunbHioce
OHHM HaXO4ATCA. YacroTa C€MY HYXXHa.
So, Ryan...he needs to contact the
Ryanair operation according to the
procedure.
With errr...with OCC, they are located
in Vil...Vil...Vilnius. He needs the
frequency.
Unidentified | (unreadable)
individual
Minsk ACC | Ryanair one-tango-zulu, standby please
RYR1TZ Standing-by
Controller Tak, mo umee oH AomkeH 3ampocuth | Controller
HYDKHHM SIIEITOH. estimates a top
So, in theory, he should request a lower | of descent
level. point to land in
Vilnius
Unidentified | O  (unreadable) Ttorma, «orma | The
individual cumkaer? Huuero? unidentified
Does it (unreadable) when descends? | individual is
Nothing? interested in
whether the
information
was coming
from the pilot
about his
readiness
to start descent
into Vilnius
Controller Her, ner, ner. Hy y nux crangaptaas | Controller
npouenypa, checklist mo kotopomy onu | replies to
BCE DTO BBITOJIHSIIOT. unidentified

V Hux...

individual
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No, no, no. Well, they have standard
procedure, checklist according to which
they do all this. They have...

Unidentified
individual

(unreadable)

Controller

Ha, na, na.
Yes, yes, yes.

Supervisor

A OHH camH He 3HAIOT? Y HHUX HETY
3TOM YaCTOTHI?

Don't they know themselves? Don’t
they have this frequency?

Controller

Her, IIPOCHUT. . .IIPOCUT
Operations.

No, he’s requesting...requesting the
Operations frequency.

4acToTy

Supervisor

Hatp BaM ceryac BunbsHioca
(unreadable), 9ToOHI. . .
To give you Vilnius now (unreadable)

to...

Controller

VYry.
Yeah.

Senior air
traffic control
officer
(SATCO)

[Mms me pasrmamraercs] (unreadable)
cxemy mocazaku 3axona KOLOS 2H.
[Name withheld] (unreadable) standard
arrival KOLOS 2 Hotel.

SATCO gives
a standard
arrival route
for RYR 1TZ

Controller

KOLOS 2 Hotel

bnuH, ckopee Bcero BEKTOPEHHEM, Y
HEro...Hy, s KOHEYHO CKaxKy...eMy
HaJO...Hy>KHO OyJeT

BEKTOPCHUE.

Damn, most likely by vectoring, it
has...well, I’'ll inform it for sure...it
needs...vectoring is required.

Controller
considers radar
vectors for
RYR 1TZ

Hy neporauanpro Ha KOLOS Tam.
Well, initially to KOLOS.

Unidentified
individual

(unreadable) mwcrmeTyep cooOImMI HY,
9TO TaM O00MOa....OH TOBOPUT
(unreadable) ¢ aspomopra (unreadable),
¢ kakoro aspomnopra?...(unreadable)
Jpyrue a’poIopThl, TO €CTh, HY THIIA
TOro (unreadable)...Hy MOYKET
(unreadable).

(unreadable) well, the air traffic
controller informed, that there was a
bomb...he said (unreadable) from

Unidentified
individual
informs
Someone, via
cellular
telephone,
details of
controller-pilot
communication
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the airport (unreadable), from what
airport?... (unreadable) other airports,
that is to say, well, something

like that (unreadable)... Well, maybe
(unreadable).

Voice
unidentified

(unreadable)

09:39:30

Ryanair one-tango-zulu, any updates?

Minsk ACC

Ryanair  one-tango-zulu  standby,
waiting for the information

RYR 1TZ

Could you say again the IATA code for
the ...airport that authorities were
recommending for us to ...to divert to

Minsk ACC

Ryanair one-tango-zulu . . .read you
THREE, say again please

09:39:57

RYR 1TZ

Radar, Ryanair one-tango-zulu

Minsk ACC

Ryanair one-tango-zulu, go

RYR1TZ

Can you say again the IATA code of the
airport  that authorities have
recommended us to divert to?

Minsk ACC

Ryanair one-tango-zulu, roger, standby
please

RYR 1TZ

Okay, I hear you TWO out of FIVE, can
you say again the IATA code of the
airport that authorities have
recommended us to divert to?

Minsk ACC

Ryanair one-tango-zulu, standby

Controller

Ha 6nuH...na mae PIT HyxeH Enxu.
Damn...I need the supervisor.

RYR1TZ

Standby, roger

Senior air
traffic control
officer
(SATCO)

Uro, (unreadable).
What, (unreadable).

Controller

O cnpammBaer koxm MATABckmit
a’pONopPTa, KOTOPBIN 1al yKa3aHUE eMy
WJITH Ha 3TOT... Ha 3allaCHOM. ..

He is asking for the IATA code of the
airport that has instructed him to go
to...to the alternate.

[Mms we pasrmamaercs] Ryanair 6opr
crpammBaet: «Jlaiite MATABckuit Kox
a’poropTa,

KOTOPBIM [Jajl yKa3aHWEe HaM WITH
Ha...Ha MUHCK».

[name withheld] Ryanair is asking:
“Give us the IATA code of the airport
that instructed us to go to... to Minsk”.

Controller
putting
question to
Supervisor
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Supervisor AT Asckwuii kon?
The IATA code?
Controller Ha, UATABckuii. Uniform Mike Mike
Sierra? Wy uro?
Yes, The IATA. Uniform Mike Mike
Sierra? Or what?
Supervisor Mike Sierra Quebec
SATCO Tam Tpu OyKBBI.
There are three characters.
Controller Jagaii, kakoi? Mike. ..
Ok, what’s the code? Mike. ..
Supervisor Mike Sierra Quebec
Controller Sierra Quebec, xoporo.
Sierra Quebec, ok.
09:41:00 Minsk ACC | Ryanair one-tango-zulu
RYR1TZ Go ahead
Minsk ACC IATA code is Mike Sierra Quebec.
RYR 1TZ Can you say again please?
Minsk ACC IATA code Mike Sierra Quebec
RYR 1TZ Mike Sierra Quebec, thanks.
Supervisor Ecte wactotra cro TpHanark oxauH | The supervisor
3arraras CEMBCOT OATBACCAT, HO informs
(unreadable). controller
There is a frequency of one hundred | about the
thirty-one decimal seven hundred fifty, | frequency for
but (unreadable). RYRL1TZ
Controller Cro TpUAIATH ONWH 3aIATas CEMBCOT
IATHICCAT.
One hundred thirty-one decimal seven
hundred fifty.
Supervisor Ia, HO 3T0...339.
Yes, but this...errr.
Controller 910 uT0?
What’s this?
Supervisor Oro  wmamero ground  cepsmca
(unreadable) THIIA TpaH3UTa
(unreadable) sTo He mpencTaBUTEND,
CKaXH, qT0 HaCTOTHI
MmpeaACTaBUTCIILCTBA HETY.
This is our ground service (unreadable)
kind of transit service (unreadable) it’s
not a representative, tell him, that there
is no frequency for the representative.
Controller He, oH...HET, HET, OH TOBOPUT 3TOT..B

BunsHtoce, eMy HYXEeH 3TOT
Operations, oii He B BuiabHiOce, a
Paiinoiipa Operations.
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No, he...no, no, he is saying...in
Vilnius, he needs Operations, oh not in
Vilnius but Ryanair Operations.

Supervisor

(unreadable) y uux Hety B BuisHroce.
(unreadable) they don’t have it in
Vilnius.

Controller

Tak, 4TO TOBOPUTDH CKaXH.
So tell me, what to say?

Supervisor

Ckaxu, uyro B DBunbpHIOCE HeTy
WHQOPMAIMA  O...9aCTOTHI  BAIllETO
NPEJCTaBUTEIbCTBA. .. [IpeIcCTaBUTENS.
Tomnbpko ects ground staff (unreadable).
Say, that there is no information in
Vilnius about....frequency of your
representative... representative. There
is for ground staff only (unreadable).

Controller

A, ground staff, xopomo. D10 B
Bunbnioce ga? Cto Tpuanarh OJuH U
CEMb...
Ah, ground staff, good. It’s in Vilnius,
right? One hundred thirty-one and
seven...

09:41:58

Ryanair one-tango-zulu, again, this
recommendation to divert to Minsk
where did it come from? Where did it
come from? Company? Did it come
from. . . departure airport authorities or
arrival airport authorities?

Supervisor

Just for our... TompKO Hama
PEKOMEHIALINS.
Just for our... only our
recommendation.

The supervisor
instructs
controller how
to reply.

Minsk ACC

Ryanair one-tango-zulu, this is our
recommendations.

RYR1TZ

Can you say again?

Minsk ACC

Ryanair one-tango-zulu, this is our
recommendations.

RYR1TZ

Okay, I read you TWO out of FIVE

Did you say this was your
recommendation?

Minsk ACC

Ryanair  one-tango-zulu,  Charlie-
Charlie.

Controller

[lepenats emy 5Ty na yactoty? Mory...
[Mmst ve pasraamaercs]?

Can | give him this frequency, right?
Can I ...[name withheld]?

[Mms HE pasriamaercsi|, 3Ty 4acTOTy
MOTY J1a TIepeaaTh?

Controller tries
to convey the




Appendix |
English only

Time Speaker Transcript
(UTC)
[Name withheld], | can give this | frequency as
frequency, right? soon as
possible
Supervisor Hy, moxemb nepenate Aa U CKaXku, 4TO
(unreadable).
Well, yes, you can give it, and say that
(unreadable).
09.42.49 Ryanair one-tango-zulu, we have
ground staff frequency for Vilnius one-
three-one decimal seven-five-zero
RYR 1TZ One-three-one-seven-five, (unreadable)
we got that down, not answering
SATCO Do you have information from the | SATCO
supervisor about this (unreadable). talking to
someone by
phone; likely a
Vilnius
controller
Controller [Mmst we pasmiamraetcs]|, dversipe | Controller
MHHYTBI [0 TMepecedeHus rpaHuipl, | speaking to
OO0 CHIIKEHHE. .. Supervisor
[Name withheld], there are four minutes
before the border crossing or descent. ..
Another (unreadable)
controller
09:44:38 Minsk ACC | Ryanair one-tango-zulu, advise your
decision please
RYR 1TZ Radar, Ryanair one-tango-zulu
Minsk ACC | Ryanair one-tango-zulu, advise your
decision please
09:44:52 RYR 1TZ ...Ineed to ask you a question, what is
the code of the threat, ..is it green,
yellow or amber or red
Minsk ACC | Standby
Controller OHn rosoput koxa coobrnenus xé&nteiit | Controller
WA KPACHBIH? translates the
He’s asking, the code of the message is | pilot’s question
yellow or red? to the
unidentified
individual
Unidentified | Hy »t1o mame (unreadable). Hy, | Unidentified
individual KpacHBIN MycKail OyJeT, KpacHbIH. individual
Well, this is our (unreadable). Well, let | decides what is
it be red, the red one. the color of the
threat code
09:45:09 Ryanair one-tango-zulu, they say code | With the

is red

phrase “they
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say”, controller
attempts to
inform the
pilot that
someone
prompted the
controller

RYR 1TZ

Roger that, in that case we request
holding at present position

Minsk ACC

Ryanair one-tango-zulu, roger, hold
over your position, maintain Flight
level three-niner-zero, turns at own
discretion

Cellular phone
ringing

RYR1TZ

Okay holding at our discretion at
present position maintaining Level
three-nine-zero, Ryanair one-tango-
zulu

Unidentified
person

IToxa MNPUHUMACT PCIICHUC.
While making a decision.

Unidentified
individual
talking on
cellular
telephone

Ha (unreadable), my moxa ma. IToka
nmoceatoT Toibko. Ceitwac [Mms He
pasriamaercsi| Habupaet (unreadable).
Yes (unreadable), well, so far, yes.
They are only sending so far. [Name
withheld] is calling me now
(unreadable).

Unidentified
individual
talking on
cellular
telephone

Ja [Wms me pasriamaercs|. Hy mok..
moka He mpuHsT (unreadable), mapy
MUHYT JIO BBIXOJAa U3  30HBI
HallleH. . .0KoJI0 Tocrpanulibl. Hy na, on
CIIpallIMBA€T KaKOW IIBET TaM KENTHIN
WIM KpacHbI, Hy, omacHocTH. OH
roBOpUT KpacHbeii. Hy oH moka
MPUHAMAET pEHICHHE....Hy...HY...HY
OHU MOXKCT CIICHUAJIBHO TAHYT BpPEMA,
kTo ero 3Haert. [la, (unreadable) monsu.
He, ne, e (unreadable). Hy ma... on.

Yes, [name withheld]. He hasn’t made
a (decision) yet, there is a couple of
minutes before exiting our zone...near
the state border. Well yes, the pilot is
asking what is the color yellow or red,
well (the color), of the danger. The

Unidentified
individual
informs [name
withheld]
about RYR
1TZ
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controller is saying red. Pilot is making
a decision so far...well....well...well
possibly they (the Ryanair crew) is
playing for time deliberately, who
knows. Yes...I understood. No, no, not
(unclear). Well, yes...he.

09:47:12

Ryanair  one-tango-zulu, we are
declaring an emergency MAYDAY,
MAYDAY, MAYDAY, Ryanair one-
tango-zulu, our intentions would be to
divert to Minsk airport

Minsk ACC

Ryanair one-tango-zulu, MAYDAY,

roger. . .standby for vectors

RYR 1TZ

Standing-by Ryanair one-tango-zulu

Unidentified
individual

Ha aspomnopt unér?
Is it going to the airport?

Controller

Tak...maBail BCeX OTBapauUBaETEM
naet Ha MUHCK.

So...turn everyone away, it’s going to
Minsk.

Unidentified
individual

Hy...
na?
Well...that is to say he agreed to land,
right?

TO €CTh COrJIaCHuJICA CaauThCHd,

Controller

Ha...na.
Yes...yes.

09:47:53

unidentified

(unreadable)

Ground-ground
coordination

09:48:10

Ryanair  one-tango-zulu,
descent to ten thousand feet.

request

Minsk ACC

Ryanair one-tango-zulu, descend Flight
level one-zero-zero

RYR 1TZ

Flight level (unreadable) Ryanair one-
tango-zulu

Minsk ACC

Ryanair one-tango-zulu from present
position cleared direct point KOLOS,
Kilo Oscar Lima Oscar Sierra

RYR 1TZ

Direct to KOLOS, Ryanair one-tango-
zulu

Unidentified
individual

Bcé, pasBopaumBaet (unreadable) ma?
That’s it, it’s turning away (unreadable)
right?

SATCO

JHa, on (unreadable).
Yes, it (unreadable).

SATCO replies
to unidentified
individual

Controller

Ha, pa3BopauumBaeTcs, OH celdac

CHHMIKACTCH.

Controller
replies to
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Yes, it’s turning away, it’s descending | unidentified
now. individual
09:50:15 Minsk ACC | Ryanair one-tango-zulu, how do you
read me?
RYR 1TZ I read you FIVE, Ryanair one-tango-
zulu
Minsk ACC | Roger
09:50:24 Ryanair one-tango-zulu do you need
any aerodrome details and weather
information?
RYR 1TZ We can pick up the ATIS from Minsk
...(unreadable) enough.
Minsk ACC | Ryanair one-tango-zulu do you need
ATIS frequency?
RYR 1TZ We got it. Is it one-two-eight-eight-
five-zero, One-tango-zulu.
09:50:56 ATIS Information Delta, 0936, Eye Ell...
Translated | 09:51:14 Unidentified | Yes?...Yes? Ground-ground
from coordination
Russian Minsk ACC | Do you hear?
Unidentified | Yes
Minsk ACC | Listen, Ryanair is now heading to
KOLOS. Will you bring it via
(unreadable)?... I need a runway, three-
one Right?
Unidentified | Three-one Right, KOLOS Two Hotel
Avrrival
Minsk ACC | Two Hotel. Runway?
Unidentified | Three-one Right
Minsk ACC | Okay
Unidentified | ATIS one-two-eight eight-five-zero
Minsk ACC | Okay.
09:51:50 Minsk ACC | Ryanair one-tango-zulu
RYR 1TZ One-tango-zulu, go ahead
Minsk ACC | Ryanair one-tango-zulu, KOLOS Two
Hotel Arrival, Runway-in-use Three-
one Right and if you need vectors
advise.
RYR 1TZ Okay, KOLOS, could you say the
(unreadable).
Minsk ACC | KOLOS Two Hotel Arrival.
RYR 1TZ KOLOS Two Hotel Arrival, Runway
Three-one Right, Ryanair one-tango-
zulu
Minsk ACC | And ATIS frequency is one-two-eight
decimal eight-five-zero
RYR 1TZ Two-eight-eight-five
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09:52:29 Minsk ACC | Ryanair one-tango-zulu and advise
passengers on board and if any
dangerous goods on board

RYR 1TZ No dangerous goods, standby...and we
need one-three-zero to avoid

09:53:00 Ryanair ~ one-tango-zulu,  turning
heading one-three-zero to avoid

Minsk ACC | Ryanair one-tango-zulu roger heading
one-three-zero. Report clear of weather.
RYR 1TZ Wilco.

09:54:45 Ryanair one-tango-zulu, souls on board
is one-three-three.

Minsk ACC Persons on board one-three-three,
copied, thank you.

09:55:33 Ryanair one-tango-zulu, when ready
report estimated time of arrival.

09:56:48 RYR 1TZ Ryanair  one-tango-zulu, request
descent to nine thousand feet.

Minsk ACC | Ryanair one-tango-zulu, descend Flight
level niner zero
RYR 1TZ Descend Flight level nine zero, Ryanair
one-tango-zulu.
Translated | 09:57:01 Minsk Yes? ...Hello? Ground-ground
from Approach coordination
Russian Minsk ACC | Are you ready to accept?
Minsk Yes
Approach
Minsk ACC | Is descending to Flight level nine zero,
with heading one-three-zero
Minsk Okay
Approach

09:57:12 Minsk ACC | Ryanair one-tango-zulu, now contact
Minsk approach on one-two-five
decimal niner.

RYR 1TZ One-two-five-niner,  Ryanair  one-
tango-zulu
Position
closed

10:04:30
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TRANSCRIPT OF AUDIO RECORDING OF MEETING BETWEEN DEPUTY GENERAL
DIRECTOR, BELAERONAVIGATSIA, DUTY SUPERVISOR AND AREA SURVEILANCE
CONTROLLER HELD 1 JUNE 2021 WITHIN THE HEADQUARTERS OF THE BELARUS ATS

PROVIDER, MINSK

The following voice transcript was developed from the audio recording obtained from the area

surveillance controller’s smartphone.

Time

(from Speaker Transcript Remarks

start of

recording)

00:10 Controller and Duty
Supervisor enter
Belaeronavigatsia Head
Office

00:15 Unknown (Unreadable), waiiky MoxeT?

(Unreadable), some tea?

00:17 Controller and Duty
Supervisor climb stairs
to the third floor where
Deputy General
Director’s office is
located.

00:58 Duty Supervisor | (Unreadable) ..mpo Hero crparmuBai.

Coucok TOT B 3aje  Haxomuics?
(Unreadable).

(Unreadable) ..asked about him. Was that
list in the ops room? (Unreadable)

01:06 Controller Vry.

Yeah

01:27 Duty Supervisor knocks
on the office door of
Deputy General
Director.

01:29 Duty Supervisor | Her aukoro.

Nobody here
01:59 Deputy General | O...3apaBcTByiiTE.
Director Oh...hello
02:01 Duty Supervisor | 3apaBcTByiiTe.
Hello
02:01 Controller 3npaBCTBYHTE.
Hello.
02:02 Deputy General | Kak pa3 ycmen 60piif MOKymarh.
Director Just had time to eat borscht.
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02:04 Controller Hy, xopomro.
Well, good.
02:05 Deputy General | 3axomure.
Director Come in.
02:07 Controller VYry.
OKk.
02:08 Deputy General | Tak.
Director So.
02:12 Duty Supervisor | Hauansark Munckoro PII nepenan.
[Head, Minsk ACC] gave you this.
02:15 Deputy General | (Unreadable) mepemaér, kakme TOT
Director KOHBEPTEHI.
(Unreadable) passes, some Kkind of
envelopes.
02:18 Duty Supervisor | HaBepnoe 3anucu kakue HUOYAb?
Perhaps some records?
02:19 Deputy General | Ilepemanm OBl JeHer KakuX, KOHBEPTEHI
Director KaKHe TO mepenact.
He would have given some money, is
giving some kind of envelopes.
02:20 Duty Supervisor | Laughs.
02:23 Deputy General | IpucaxuBaiitecs.
Director Have a seat.
02:50 Deputy General | Moxet 4aro, kode XoTuTe?
Director Would you like some tea or coffee?
02:51 Duty Supervisor | He, ciacu6o.
No, thanks.
02:52 Controller Hert, cmacu6o.
No, thanks.
02:53 Deputy General | Tak...
Director So...
03:02 Duty Supervisor | (Unreadable).
03:09 Controller Vry.

Yeah.
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03:13

Deputy General
Director

3HAUYAT CMOTPHUTE, Celuac s BaM JaM
JUCTOYKH, Hamo OyIeT KOPPEeKTHPOBKH
KO€ KaKu¢€ BHCCTH, OHU HC3HAYUTCIIbHBIC,
HO...[I0YEMY, IIOTOMY, YTO 2323 B
paanooOmeHe HEMHOXKO Ipyrue
(UTrypUpyIOT. . .HEMHOXKKO JPYroe BpeMs
¢urypupyer. Ilostomy Hamo Ommxe K
pamnooOMeHy HamucaTh, 9TOO BBI...39D,
Hy MeHbllle (haHTa3ul, MIPaBUIBHO?

So, look, now | will give you the sheets,
you will need to make some adjustments,
they are insignificant, but ... why, because,
uh, little different times appear in the radio
exchange ... a little different time appears.
Therefore, it is necessary to write closer to
the radio exchange, so that you ... uh, well,
less fantasies, right?

03:29

Duty Supervisor

Vry.
OKk.

03:32

Duty Supervisor

(Unreadable).

03:45

Deputy General
Director

Pyuku ects wiu nath?
Do you have pens or should | give you?

03:46

Controller

a, ecTb.
Yes, we have.

03:47

Deputy General
Director

Tak, cmotpure...
So, look...

03:49

Controller

N3BuHHTE, MBI
UCTIPaBIIATH?
Excuse me, can we amend it right here?

MOXEM IPSIMO TYyT
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03:51 Deputy General | Koueuno, He, He, He, Hy BbI 371ech MoxkeTe | Deputy General Director
Director MTOIIPABHTH, HO Tam, y Bac | addresses, firstly the
HEe3HAYUTEJIbHO, y Bac 4yTh Oousbime. | controller, then the Duty
3Ha4uT, BOT CMOTpHTE, mo | Supervisor on the extent
TEKCTY...3HauuT, BpeMs, BOT 31eck “mo | Of changes to their
ciryxedoHOMy” HCKITIOYAEM, mo | statements and then
MoOWIBHOMY TeieoHy WM coToBoMy | instructs them what
tenedoHy, 3T0 uckimodaeM. 3Ha4yMT, BHI | exactly should be
monyuwian uH(opMarmio, mwmmmre - | changed in their incident
“npuOJIM3UTENIBHO, B JEBATH JBaJIATh | reports.
BOCEMb .
Of course, no, no, no, well, you can amend
it here, but there, you have
insignificant..., and you have a little bit
more. So, look, according to the text ... So,
time, here we exclude “by the service
phone”, by mobile phone or cell phone,
this we exclude. So you received the
information, write — “approximately, at
nine twenty-eight.”
03:51 Controller IToTom...
Then...
03:55 Controller Vry.
Ok.
04:08 Duty Supervisor | Jla.
Yes.
04:14 Duty Supervisor | Tax...
So...
04:15 Controller A yxe moANmpaBWI, 31eCh  JICBATh
JBaIIATh JCBSTh.
I’ve already amended it, it is nine twenty-
nine here.
04:19 Deputy General Y Bac JeBaTh  ABaAIaThL  JIEBSATH,
Director MPaBHJIBHO.
You have nine twenty-nine, correct.
04:20 Duty Supervisor | YV MeHst J€BSITh ABaJIIaTh BOCEMb.

| have nine twenty-eight.
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04:21

Deputy General
Director

[eBaTp nBanuaTe BOCEMb, MNULIUTE -
“NpuOIU3UTENTLHO, B JIEBATH BAIIATh
BOCEMb, MOJTYYHIT MOCPEICTBOM
MOOMIIEHOM CBsi3U”....“TIOCPEACTBOM
MOOWIIBHOH CBSI3H.

Nine twenty-eight, write -
“approximately, at nine twenty-eight, |
received via mobile communication”...
“by means of mobile communication”.

Deputy General Director
instructs the Duty
Supervisor on what
exactly he should amend
in his incident report.

04:36

Deputy General
Director

YV Bac nOeBATH JBajlaTh JEBATH, Tak,
OeBATH  ABaaNarh OE€BATh, TaM i
(unreadable) MOPaBIISUT
(unreadable).../leBaTh ABajUATL JEBATH,
monyyun ot (unreadable) Tak, ecth
(unreadable)  Bcé.  Bcé,  MOKHO
(unreadable).

You have nine twenty-nine, so, nine
twenty-nine, there |  (unreadable)
corrected (unreadable) ...Nine twenty-
nine received from (unreadable) so, there
is (unreadable), that’s it. That’s it, you can
(unreadable).

04:38

Controller

VYry.
Ok.

04:51

Controller

VYry, 1 noHsI.
Ok, I got it.

04:58

Duty Supervisor

“OT IeXKypHOTO 1O a3PONOPTY” 3/1eCh BCE
TaK 1 ocTaéres?

“From the duty officer of the airport” does
it still remain the same here?

05:02

Deputy General
Director

Ha, ma, nma, aexXypHOTo...3HAaYUT 0333,
3HAYUT, 3HAYUT...Hy TIOKa TIHIIUTE
1o...me... “Ilpubnu3uTensHO B AEBSTH
JIBAJIIIaTh BOCEMb TOJYUYHUII TTOCPEICTBOM
MOOWIIBLHOM CBSA3K”.

Yes, yes, yes, from duty officer... So, uh,
S0, so... well, for now, write - “About nine
twenty-eight 1 received via mobile
communications.”

05:14

Duty Supervisor

VYry.
Ok.

05:18

Deputy General
Director

A ¢ BuiabHIOCOM, KakKk BBI
OCYLUECTBISUIINA?

And how did you communicate with
Vilnius?

CBA3b
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05:21 Duty Supervisor | C BusnbHiocom y Hac manenbka “SITTI”
TO €CTh, BOT O3TH BOT, MPO KOTOPHIE
paboune Hamu (Unreadable).
We have a “SITTI” panel for Vilnius, that
is to say, these here, about which our
workers are (unreadable).
05:24 Deputy General | Oto pagnokanan?
Director Is this a radio channel?
05:25 Duty Supervisor | Her, Ha3eMHEI#A.
No, it’s a landline.
05:26 Deputy General | Tenehon?
Director Telephone?
05:40 Deputy General | A sror tenedoH, on rae? Y HaC Ke TOXKe
Director MHIIETCS OH, 1a?
And this phone, where is it? We also
record it, right?
05:43 Duty Supervisor | Vry.
Yes.
05:44 Deputy General | Hy s motoM Torja TexHapsiM, IOIMPOILY,
Director 9TOOBI OHU BCE ATO MOCHUMAIIH.
Well, then I'll ask the technicians to
remove it all.
06:10 Deputy General | To ects 310 ObIT He TOT Temedon mo | Deputy General Director
Director KoTopomy BbI cBsisbiBauch ¢ [Mms we | referring to contact with
pasrnamaercs], ma? 2to Obua... sto | Minsk Tower
Jpyroi kaHasu ObLI, 1a? Supervisor.
That is, it was not the same phone that you
used to contact [Name withheld], right? It
was... it was a different channel, right?
06:17 Duty Supervisor | D29, Hy, manenbska (Unreadable) ogna u ta
)K€ U OHH 3aBEJICHBI TY/Ia, TO €CTh pa3HbIe
KHOTIOYKH TIPOCTO H...TaM Jia, KOHEYHO.
Uh, well, the panel (unreadable) is the
same and they are connected there, there
are just different buttons, that is, and...
there yes, of course.
06:23 Deputy General | Pasubie kuonku. To ecth ¢ [Mwms ue | Deputy General Director
Director pasriamaercsi|Bel, rpy6o rToBops mo | referring to contact with
OmHOMY TOBOpWiIM TpoBoxmy a ¢ | Minsk Tower
BuiibHIOCOM TIO IpyTOMY. Supervisor.
Different buttons. That is, roughly
speaking, you spoke with [Name

withheld] on one wire and with Vilnius on
another.
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06:30 Duty Supervisor | (Unreadable) To ects, Hy, kax ono | MFC: telephony
OpPraHM30BOHO TaM S He 3Ha0, To ecTh ¢ | Signalling protocol.
Bunbaiocom y Hac mo MFC momyuaercs
KaHal CBS3M, HO caMa MaHellbKa U BCE,
4yepe3 KOMMYTaTopbl s1 monuMaro SITTI-
BCKHE UOET.
(Unreadable) that is, well, I don’t know
how it is organized there, that is, with
Vilnius, we get a communication channel
via MFC, but the panel itself and
everything, | understand goes through the
SITTI switches.
06:34 Deputy General | Vry.
Director Ok.
06:37 Deputy General | Hy sicuo. S momsu.
Director Well, it’s clear. | got it.
08:54 Deputy General | IMToamumu cuaum (unreadable).
Director Sign in blue (unreadable).
09:13 Deputy General Director
leaves the office.
11:02 Deputy General Director
re-enters the office.
14:00 A knock on the office
door; an employee (#1)
of Belaeronavigatsiya
enters.
14:02 Deputy General | [MIms He pasrimamaercs], 3aX0/IuTe.
Director [Name withheld], come in.
14.07 Deputy General | Tak, octaButh MOTy. BOT 3T0 51 Bam Ha3aj
Director cpasy BosBpamry. (Unreadable) mo
Burebcka. /la,ocraBTe.
So, | can keep it. This is what | will return
to you right away. (Unreadable) to
Vitebsk. Yes, leave it.
14:16 Belaeronavigatsiya | ITotom OTIpEIeTUMCSL. Tax,
employee #1 €IMHCTBEHHOE, YTO 3J€Ch... 4 TaM aKT I10
naee TaM AOJDKCH IMPUHAT, 4 HCET, aKT Yy
MCHA 31€Ch.
Then we'll decide. So, the only thing that
is here ... and there the act, in theory,
should be adopted there, but no, | have the
act here.
14:26 Deputy General | B mom cornamenuu (Unreadable).
Director In an additional agreement (unreadable).
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14:27 Belaeronavigatsiya | Yry. (Unreadable) Takue cpoku onu Bcé
employee #1 CHIaJIH.
Yeah. (Unreadable) in that time frame,
they delivered everything.
14:28 Deputy General | (Unreadable) xopotiio.
Director (Unreadable) good.
14:37 Deputy General | Bcé. A 3aech?
Director That’s all. And here?
14:38 Belaeronavigatsiya | A Hy z1a, BTOpoii 9K3eMILISP.
employee #1 Well, yes, the second copy.
14:46 Deputy General | Bor tenepb Bcé.
Director Now that's all.
14:49 Belaeronavigatsiya | Tak (unreadable).
employee #1 So (unreadable).
14:55 Belaeronavigatsiya | Tak, Bcé.
employee #1 Well, that’s all.
14:56 Deputy General | Vry.
Director Ok.
14:58 Belaeronavigatsiya | Tak tam Toxe (unreadable) nexmapaums | “Giprosvyaz” —
employee #1 peructpanus, nexnapanus “I'unpocsssp”. | Research, design and
So there is also an (unreadable) | survey organization in
registration declaration, a “Giprosvyaz” | the system of the
declaration. Ministry of
Communications and
Informatization of the
Republic of Belarus.
15:02 Deputy General | VYry, (unreadable)?
Director Ok, (unreadable)?
15:05 Belaeronavigatsiya | D23, Tak, CETOAHAIIHAM, CETOTHAIITHIM.
employee #1 Uh, so, today, today.
15:14 Deputy General | ITo 3ToMy IyCTh HEMHOXKO CMECTHMCH,
Director mo kpomie B Burebcke cMecTuMCS
HEMHOXKO.
Let's shift a little on this issue, let's shift a
little bit concerning the roof in Vitebsk.
15:17 Belaeronavigatsiya | 935 (unreadable).
employee #1 Uh (unreadable).
15:19 Deputy General | 31anue MexaHU3aLUH.
Director Mechanization building.
15:20 Belaeronavigatsiya | (Unreadable) gero?
employee #1 (Unreadable) what?
15:21 Deputy General | Hy, nener Her.
Director Well, there is no money.
15:23 Belaeronavigatsiya | S ceiiuac 6511 y (Unreadable).
employee #1 I've been to (unreadable).
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15:25 Deputy General | 4 TomsKo0 9TO OT HETO.
Director I just got back from him.
15:27 Belaeronavigatsiya | CTosiHKy cka3an C/enaroT, TOBOPUT Tam
employee #1 (unreadable) Tpucrta mnATHAECAT THIIIb
(unreadable).
He said they would make a parking lot, he
says there (unreadable) three hundred and
fifty thousand (unreadable).
15:28 Deputy General | CTosiHKY...CKOJIBKO?
Director A parking lot...how much?
15:30 Belaeronavigatsiya | Tpucra naThaecsr.
employee #1 Three hundred and fifty
15:31 Deputy General | A TyT cemMbCOT.
Director And then there are seven hundred.
15:32 Belaeronavigatsiya | Kakoii? Dto urtox Hamucamu 3a Oper,
employee #1 cempaecar! CeMbCOT.
What? This is well-written for nonsense,
seventy! Seven hundred.
15:35 Deputy General | Hy tak a 4éro oH Toraa aypaka BaiseT?
Director Hy nokaxuTe emy, NMOKaXUTE eMy eIié
pa3, na. Eciu, 4ro...Aa...MOTOJKYHTE C
HUM, S TOrJa COrjiacyro.
Well, why is he playing the fool then?
Well, show him, show him again, yeah. If
that...yes...talk to him, I'll agree then.
15:39 Belaeronavigatsiya | (Unreadable).
employee #1
15:44 Belaeronavigatsiya | Tekyiee, ceroaus.
employee #1 The current, today.
15:45 Deputy General | Vry.
Director Ok.
15:46 Belaeronavigatsiya | (Unreadable)
employee #1
15:47 Deputy General | Yero oH kak 3T0 camoe...KaxK...
Director Why is he like this... like ...
15:50 Belaeronavigatsiya | (Unreadable) rimasa Beaukw.
employee #1 (Unreadable) eyes are big
15:51 Deputy General [lycte onpenenures, na. Jla, na, Her, HeT.
Director Let him decide, right. Yes means yes, no
means no.
15:53 Belaeronavigatsiya | Xopoimo.
employee #1 Ok.
15:54 Deputy General | Crnacu6o.
Director Thank you.
15:55 Duty Supervisor | (Unreadable).
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15:57 Deputy General | Her, auuero (unreadable).

Director No, nothing (unreadable).
15:59 Belaeronavigatsiya
employee #1 leaves
office
16:04 Deputy General | (Unreadable) nuuero me mensiercs. Tam
Director €JMHCTBEHHOE, YTO HMEET...s1 T'OBOPIO,
cAcJaain mpocCTo Oonee ACTAJIbBHYIO
TIPUBSZKY K PaTHO0OMEHY.
(Unreadable) Nothing changes. There, the
only thing that has ... | say, they just made
a more detailed link to the radio
communication.
16:11 Duty Supervisor | Vry.
OKk.

16:13 Deputy General | [ToTomy, 4To TaM Hy peabHO Tax.

Director Because there, well, it's really, so.

16:16 Duty Supervisor | Hy B aBaamarh J€BSITh MUHYT IPOCTO OH
BBIIIICTT Ha CBA3b, OH OBLI 3a TaM OOHY
MUHYTY 10 BX0/1a, @ B TPUALIATH MUHYT OH
MepeceK rpaHully.
Well, at twenty-nine minutes he just
established communication, he was one
minute before the entrance, and at thirty
minutes he crossed the border.

16:21 Deputy General | Hy.

Director Yeah.

18:53 Sound of text message
alert.

21:17 Cough.

22:00 Knock on the door. An
employee of
Belaeronavigatsia (#2)
enters with documents
for signature.

22:03 Deputy General | 3axomure.

Director Come in.
22:07 Office phone rings.
22:08 Deputy General | Amto, ga, no6psiit.  (Unreadable)
Director HEMHOKKO II03e, Cr1acno0o.
Hello, yes, good. (Unreadable) a little
later, thanks.
22:15 Deputy General Director

hung up the office
phone.
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22:28 Deputy General Director
takes out a seal from his
desk.

22:30 Deputy General Director
stamps document

22:46 Deputy General Director
stamps document

22:57 Voices behind (Unreadable).

door
23:03 Belaeronavigatsiya | (Unreadable).
employee #2
23:04 Deputy General | (Unreadable).
Director

23:06 Office phone rings.

23:07 Deputy General Director
stamps document

23:12 Deputy General | Ammo, ma, 3apaBCTBY#TE. .. HY, HEMHOKKO

Director €CTh, 1 Ha0epy Kak OCBOOOXKYCh.
Hello, yes, hello ... well, there is a little,
I'll call you back when I'm free.

23:22 Deputy General Director
hangs up the phone.

23:27 Deputy General Director
stamps document

23:38 Deputy General Director
stamps document

23:46 Deputy General Director
stamps document

23:52 Belaeronavigatsiya | Cacu6o.

employee #2 Thank you.
23:52 Cotpyanuua BT U3 KaOuHeTa. Belaeronavigatsiya
The employee left the office. employee #2 leaves the
office.
25:52 Controller CkakuTe, KAKUM YMCIIOM OIMHUCHIBATH?
Tell me what date to sign?
25:55 Deputy General Aaa Tem ke, HaBepHOoe. Aaa JBajIaTh
Director BOCEMb BbI IIOCTAaBUIH, Ja?
Ahh the same, I guess. Ahh, twenty-eight
you signed, right?
25:59 Controller Ha.
Yes.
26:00 Deputy General | CraBbre mBaanaTth Bocems (Unreadable).
Director Sign twenty-eight (unreadable)
26:01 Controller Vry.
OKk.
26:14 Office phone rings.
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26:18 Deputy General | Amno...ammo, ga...yry...yry...yry. Hy s
Director JlyMaro Ja, CorjaacoBaTh K€ Hal0. ITO ke
mo Bamreit vactu. Ja, 1a, #a, aa, ga, aa,
yry, cnacubo, cnacuoo.
Hello...hello, yes...yeah...yeah...yeah.
Well, | think yes, it is necessary to
coordinate. It's up to you. Yes, yes, yes,
yes, yes, yes, uh-huh, thank you, thank
you.
26:42 Sound of a zipper.
26:45 Sound of a zipper.
26:46 Sound of text message
alert.
26:57 Knock at the door.
27:10 Deputy General Director
hangs up the phone.
27:11 Deputy General | Tax, (unreadable).
Director So, (unreadable).
27:18 Office phone rings.
27:20 Deputy General | Ilenbrit neHb BOT Tak. Y Bac TOxe camoe?
Director Daylong like this. Do you have the same?
27:23 Controller E1mié vaire 3BOHST.
They call more often.
27:29 Deputy General | Ammo, na, na [Mims He pasrnamaercs], Hy
Director €CJIM MOXKHO, 4yTh uyTh no3xe. Hy...Hy
Tak, 9to Tam? JIBmxkeHue ecth Kakoe To?
Bcé  mpaBunbHO, BCE  NPaBUIIBHO.
AOGCOTIOTHO IIPaBUIILHO, XOpOLIIO,
cracuoo.
Hello, yes, yes, [Name withheld], well, if
possible, a little later. Well ... well, what
is there? Is there any movement?
Everything is right, everything is right.
Absolutely right, okay, thanks.
27:30 Voices behind the | (Unreadible)
door.
27:53 Deputy General Director
hangs up the phone.
28:14 Deputy General | Bcé, oramuno. Bcé, y MeHs Kk Bam
Director BOIIPOCOB, MPEIOKCHUIT HET.
Everything is great. That's all. 1 have no
guestions or suggestions for you.
28:19 Controller Xopotiio.

Good.
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28:20 Deputy General | Ecin BMecTe, TOrma BB IIOJOMKINTE,
Director IpoCTO MBI ceiuac ¢ [PykoBomutens

CMEHBI| Ha mapy CJOB.

If you're together, then you wait, | just

need [Duty Supervisor] for a few words.
28:25 Controller VYry.

OKk.
28:28 Controller [PyKOBOIUTENs CMEHBI|, HY s TOTHa HE

Oyny Tebs yxe oTBIeKaTh (Unreadable) B

JpyroM MECTE XKUBY, TaK...

[Duty Supervisor], well, then I won’t

distract you (unreadable) I live in another

place, so...
28:31 Duty Supervisor | Hy cMoTpu, €Citi 4TO TaM 3T0. ..

Well, look, if you need ...
28:33 Controller He, 161 Tyma a wmHe B ueHTp. BcéE,

CUHaCTJIUBO.

No, you go there and | go to the Center.

OK, good luck.
28:38 Controller leaves Deputy

General
office.

Director’s




