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APPENDIX A
FLIGHT PLANS RELEVANT TO FACT-FINDING INVESTIGATION

1. Flight Plan for Ryanair Flight FR4978 (Call sign: RYR 1TZ) Athens to Vilnius — 23 May 2021

(FPL-RYR1TZ-1S
-B738/M-SDGIJIRWY/SB1

-LGAV0710

-NO439F350 KRO UG33 AMISI/N0442F370 UG33 KOROS/N0443F380 UN133 ATFIR
M987 SOMOV DCT ROMOL DCT SOMAT 7364 SOGBI
-EYV10235 EVRA
-PBN/B1B5D1D301S2 NAV/RNP2 COM/TCAS DOF/210523 REG/SPRSM

EET/LBSR0045 LRBB0105 UKBU(0140 UMMV0213 CODE/48C22C RVR/200 OPR/RYS
ORGN/DUBOEFR PER/C TALT/LGTS RMK/CONTACT +353 1 9451990 TCAS)

2. Flight Plan for Ryanair Flight FR497 (Call sign: RYR 497) Minsk to Vilnius — 23 May 2021

(FPL-RYR497-1S
-B738/M-SDGIJIRWY/SB1

-UMMS1130
-N0326F160 OSMUS2F OSMUS M996 DUKAT
-EYVI10021 EYPA EVRA

-PBN/B1B5D1D301S2  NAV/RNP2 COM/TCAS DOF/210523 REG/SPRSM  CODE/48C22C
RVR/200 OPR/RYS ORGN/DUBOEFR PER/C RMK/CONTACT +353 1 9451990 TCAS)



APPENDIX B

Appendix B
English only

MAPPING OF RYANAIR FLIGHT 4978 FLIGHT PLANNED ROUTE ON 23 MAY 2021
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APPENDIX C

MAPPING OF ACTUAL RYANAIR FLIGHT 4978 FLIGHT PATH ON 23 MAY 2021

Ryanair Flight FR4978 (RYR1TZ)
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APPENDIX D

TRANSCRIPT OF COMMUNICATION BETWEEN MINSK AREA CONTROL CENTRE AND
L’VIV AREA CONTROL CENTRE RELEVANT TO RYANAIR FLIGHT 4978 (CALL SIGN
RYR1TZ) 23 MAY 2021

Received from Ukraine

BBITTMCKA ITEPET"OBOPOB
JIsBoBCKMit PCIIT
23.05.2021 p Kb. LVC EXE.
Bpemsi | AGoHEHTH] COJEPXAHUE ITEPETOBOPOB
Kb.LVCEXE.
09:18:43 | MunCck [a, cirymaro.
JIbBOB Ao xonera, JieHb 1OOPBIH.
Munck J1oOpBwrii.
JIsBOB Tam Ryanair k te6e Ha SOMAT Gyzer uepe3 IecsITh MHHYT . . .
Munck ...TakK . ..
JIpBOB .. . 3HAYWT y HETO TPHCTA JICBIHOCTHINI, OH TIOBOPAYHNBACT Ha

3amaj mociie SOMAT-a, MEHATh eMy BIIETOH?

MunCck [Toka crnenyet myckat ...

JIeBOB [Tyckaii uier TpuUCTa JAEBSIHOCTO?
MuHck Ja.

JIbBOB Xoporiio.

09:26:42 | JIbBOB Jla xomera.

MuHck Coceny.

JIsBOB Os.
MuHCck s Ryanaii--a . . .
09:26:46 (meperoBopsI
JHcreTaepa
JIeBOB ¢ OBC)

09:26:57 | JIeBOB Ha.

Muuck Jis Ryanair-a oqua Tango Zulu yactoTa OyueT ¢To ABajaaTh
MIATHCOT CEMBJIECST IISITh, TOJBKO JIJIsI HErO IMOKa.

JIbBOB CT0 nBaALATh MATHCOT CEMbACCHT MSITh, TPUHSIL.
Munck CT10 nBaaLATh IISITh CEMb IISITh.
JIbBOB Ilousn , moHsi.

Muuck Cracu0o.
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L’viv ACC
23.05.2021 year Kb. LVC EXE.
Time Speaker Transcript
(UTC)
Kb. LVC EXE.
09:18:43 | Minsk Yes, go ahead

L’viv Hello colleague, good day

Minsk Good day

L’viv There is Ryanair heading towards you to
SOMAT, ..it will be there in ten minutes

Minsk .. And ...

L’viv ... He is at three nine zero. He’ll be turning to the wesl
after SOMAT, should I change his flight level?

Minsk For the time being, let him stay on the same flighi
level

L’viv Let him stay at three nine zero?

Minsk Yes

L’viv Okay.

09:26:42 | L'viv Yes, colleague.

Minsk To my neighbour.

L’viv Yes.

Minsk For Ryanair ...

09:26:46 Exchanges between L’viy
controller and flight crew
09:26:57 | L'viv Yes?

Minsk For Ryanair one-tango-zulu, the frequency will be ong
twenty, five seven five. Only for him for the time
being.

L’viv One twenty, five seven five, got it.

Minsk One twenty, five seven five

L’viv Roger, roger

Minsk Thank you
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English only

DEDICATED AREA SURVEILLANCE POSITION — MINSK AREA CONTROL CENTRE (ACC)

Voice Transcript

23 May 2021
Time Speaker Transcript
(UTC)
Position
opened
09:28:39
09:28:58 RYR 1TZ | (unreadable) Good day, Ryanair one-tango-
zulu, Flight  level  three-niner-zero,
approaching SOMAT
09:29:04 Minsk ACC | Ryanair one-tango-zulu, Minsk Control, good
afternoon, radar contact
09:30:49 Ryanair one-tango-zulu, Minsk
RYR 1TZ | Yes Ryanair one-tango-zulu, go ahead

Minsk ACC | Ryanair one-tango-zulu for your information,
we have information from special services
that you have bomb on board and that can be
activated over Vilnius

RYR 1TZ | One-tango-zulu, standby
09:31:17 Okay, Ryanair one-tango-zulu, could you
repeat the message?

Minsk ACC | Ryanair one-tango-zulu, | say again, we have
information from special services that you
have bomb on board. That bomb can be
activated over Vilnius

RYR 1TZ | Roger that, standby
09:31:42 Minsk ACC | Ryanair one-tango-zulu, and for emer...
security reasons we recommend you to land at
Uniform Mike Mike Sierra
RYR1TZ | Okay...that’s... understood... give us a
minute please
09:32:59 Ryanair one-tango-zulu
Minsk ACC | Ryanair one-tango-zulu
RYR1TZ | The bomb... threat message, where did it
come from? Where did you find the
information about it from?

Minsk ACC | Ryanair one-tango-zulu standby please

09:33:42 Ryanair one-tango-zulu
RYR 1TZ | Go ahead

Minsk ACC | Ryanair one-tango-zulu airport security staff

...informed they received e-mail
RYR 1TZ | ... Roger, ...was it Vilnius airport security
staff or from Greece?

Minsk ACC | Ryanair one-tango-zulu this e-mail was
shared to ...several airports

RYR 1TZ | ...Roger, standby
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09:34:49 Radar, Ryanair one-tango-zulu

Minsk ACC | Ryanair one-tango-zulu
RYR 1TZ | Could you give us frequency ...for ...of the
company so that we would be able to talk to
Minsk ACC | Ryanair one-tango-zulu say again what
frequency do you need
RYR 1TZ | We just need to talk with the operations of the
company, is there any frequency for that from
this range
Minsk ACC | Do you mean Ryanair operations frequency?
RYR 1TZ | That’s the one, Ryanair one-tango-zulu
Minsk ACC | Standby please
Ryanair one-tango-zulu, standby please
RYR 1TZ | Standing-by
09:39:30 Ryanair one-tango-zulu, any updates?
Minsk ACC | Ryanair one-tango-zulu standby, waiting for
the-information
RYR 1TZ | Could you say again the IATA code for the
...airport that authorities were recommending
for us to ...to divert to
Minsk ACC | Ryanair one-tango-zulu . . .read you THREE,
say again please
09:39:57 RYR 1TZ | Radar, Ryanair one-tango-zulu
Minsk ACC | Ryanair one-tango-zulu, go
RYR 1TZ | Can you say again the IATA code of the
airport that authorities have recommended us
to divert to?
Minsk ACC | Ryanair one-tango-zulu, roger, standby please
RYR 1TZ | Okay, | hear you TWO out of FIVE, can you
say again the IATA code of the airport that
authorities have recommended us to divert to?
Minsk ACC | Ryanair one-tango-zulu, standby
RYR 1TZ | Standby, roger
09:41:00 | Minsk ACC | Ryanair one-tango-zulu
RYR 1TZ | Go ahead
Minsk ACC | IATA code is Mike Sierra Quebec.
RYR 1TZ | Can you say again please?
Minsk ACC | IATA code Mike Sierra Quebec
RYR 1TZ | Mike Sierra Quebec, thanks.

09:41:58 Ryanair ~ one-tango-zulu,  again, this
recommendation to divert to Minsk where did
it come from? Where did it come from?
Company? Did it come from. . . departure
airport  authorities or arrival airport
authorities?

Minsk ACC | Ryanair  one-tango-zulu, this is our
recommendations.
RYR 1TZ | Can you say again?
Minsk ACC | Ryanair  one-tango-zulu, this is our
recommendations.
RYR 1TZ | Okay, I read you TWO out of FIVE

Did you say this was your recommendation?
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Minsk ACC | Ryanair one-tango-zulu, Charlie-Charlie.
09.42.49 Ryanair one-tango-zulu, we have ground staff
frequency for Vilnius one-three-one decimal
seven-five-zero
RYR 1TZ | One-three-one-seven-five, (unreadable) we
got that down, not answering
09:44:38 Minsk ACC | Ryanair one-tango-zulu, advise your decision
please
RYR 1TZ | Radar, Ryanair one-tango-zulu
Minsk ACC | Ryanair one-tango-zulu, advise your decision
please
09:44:52 RYR 1TZ | ...I need to ask you a question, what is the
code of the threat, ..is it green, yellow or
amber or red
Minsk ACC | Standby
09:45:09 Ryanair one-tango-zulu, they say code is red
RYR 1TZ | Roger that, in that case we request holding at
present position
Minsk ACC | Ryanair one-tango-zulu, roger, hold over your
position, maintain Flight level three-niner-
zero, turns at own discretion
RYR 1TZ | Okay holding at our discretion at present
position maintaining Level three-nine-zero,
Ryanair one-tango-zulu
09:47:12 Ryanair one-tango-zulu, we are declaring an
emergency MAYDAY, MAYDAY,
MAYDAY, Ryanair one-tango-zulu, our
intentions would be to divert to Minsk airport
Minsk ACC | Ryanair one-tango-zulu, MAYDAY, roger. .
.standby for vectors
RYR 1TZ | Standing-by Ryanair one-tango-zulu
09:47:53 unknown | (unreadable) Ground-
ground
coordination
09:48:10 Ryanair one-tango-zulu, request descent to
ten thousand feet.
Minsk ACC | Ryanair one-tango-zulu, descend Flight level
one-zero-zero
RYR 1TZ | Flight level (unreadable) Ryanair one-tango-
zulu
Minsk ACC | Ryanair one-tango-zulu from present position
cleared direct point KOLOS, Kilo Oscar Lima
Oscar Sierra
RYR 1TZ | Direct to KOLOS, Ryanair one-tango-zulu
09:50:15 Minsk ACC | Ryanair one-tango-zulu, how do you read me?
RYR 1TZ | | read you FIVE, Ryanair one-tango-zulu
Minsk ACC | Roger
09:50:24 Ryanair one-tango-zulu do you need any
aerodrome details and weather information?
RYR1TZ | We can pick up the ATIS from Minsk

...(unreadable) enough.
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Minsk ACC | Ryanair one-tango-zulu do you need ATIS
frequency?
RYR 1TZ | We got it. Is it one-two-eight-eight-five-zero,
One-tango-zulu.
09:50:56 ATIS Information Delta, 0936, Eye ElL...
Translated 09:51:14 Unknown | Yes? ...Yes? Ground-
from ground
Russian Minsk ACC | Do you hear? coordination
Unknown | Yes
Minsk ACC | Listen, Ryanair is now heading to KOLOS.
Will you bring it via (unreadable)?... I need a
runway, three-one Right?
Unknown | Three-one Right, KOLOS Two Hotel Arrival
Minsk ACC | Two Hotel. Runway?
Unknown | Three-one Right
Minsk ACC | Okay
Unknown | ATIS one-two-eight eight-five-zero
Minsk ACC | Okay.
09:51:50 Minsk ACC | Ryanair one-tango-zulu
RYR 1TZ | One-tango-zulu, go ahead
Minsk ACC | Ryanair one-tango-zulu, KOLOS Two Hotel
Avrrival, Runway-in-use Three-one Right and
if you need vectors advise.
RYR1TZ | Okay, KOLOS, could vyou say the
(unreadable).
Minsk ACC | KOLOS Two Hotel Arrival.
RYR 1TZ | KOLOS Two Hotel Arrival, Runway Three-
one Right, Ryanair one-tango-zulu
Minsk ACC | And ATIS frequency is one-two-eight
decimal eight-five-zero
RYR 1TZ | Two-eight-eight-five
09:52:29 Minsk ACC | Ryanair  one-tango-zulu  and  advise
passengers on board and if any dangerous
goods on board
RYR 1TZ | No dangerous goods, standby...and we need
one-three-zero to avoid
09:53:00 Ryanair one-tango-zulu, turning heading one-
three-zero to avoid
Minsk ACC | Ryanair one-tango-zulu roger heading one-
three-zero. Report clear of weather.
RYR1TZ | Wilco.
09:54:45 Ryanair one-tango-zulu, souls on board is
one-three-three.
Minsk ACC | Persons on board one-three-three, copied,
thank you.
09:55:33 Ryanair one-tango-zulu, when ready report
estimated time of arrival.
09:56:48 RYR 1TZ | Ryanair one-tango-zulu, request descent to
nine thousand feet.
Minsk ACC | Ryanair one-tango-zulu, descend Flight level

niner zero
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RYR 1TZ | Descend Flight level nine zero, Ryanair one-
tango-zulu.
Translated 09:57:01 Minsk Yes? ...Hello? Ground-
from Approach ground
Russian Minsk ACC | Are you ready to accept? coordination
Minsk Yes
Approach
Minsk ACC | Is descending to Flight level nine zero, with
heading one-three-zero
Minsk Okay
Approach
09:57:12 Minsk ACC | Ryanair one-tango-zulu, now contact Minsk
approach on one-two-five decimal niner.
RYR 1TZ | One-two-five-niner, Ryanair one-tango-zulu
Position
closed

10:04:30
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APPENDIX F

TRANSCRIPT OF CONVERSATIONS BETWEEN AIR TRAFFIC CONTROL ENTITIES IN VILNIUS,
LITHUANIA AND MINSK, BELARUS CONCERNING RYANAIR FLIGHT FR4978 (CALL SIGN RYR 1TZ), 23
MAY 2021

Explanation of Terms

Vilnius ACC Sup.
Vilnius ACC

Duty Supervisor — Vilnius Area Control Centre

Area Controller — Vilnius Area Control Centre

Vilnius Tower Sup. Duty Supervisor — Vilnius Tower

Minsk ACC Sup. Duty Supervisor — Minsk ACC

Minsk ACC Area controller — Minsk ACC
[...] \Words not comprehended or identified
Line Time
number (UTC) Speaker Conversation contents

Duty Supervisor — Minsk ACC and Duty Supervisor — Vilnius Area Control Centre

1. 09:35:39 | Vilnius ACC Sup. [Milnius.

2. 09:35:40 |Minsk ACC Sup. Hello, Vilnius.

3. 09:35:42 | Vilnius ACC Sup. [Hello.

4, 09:35:43 | Minsk ACC Sup. \We have a Ryanair aircraft flying from Athens to Vilnius,
they are asking for the frequency of their representative,
Ryanair most probably. Do you have something like that in
\Vilnius, so that they would be able to talk to them?

5. 09:35:56 | Vilnius ACC Sup. \Well, we have to ask our tower. So, they want a
representative, you mean, some kind of Ryanair
representative in Vilnius.

6. 09:36:06 | Minsk ACC Sup. \Well, yes, the closest one, so that they would be able to
contact the representative.

7. 09:36:12 | Vilnius ACC Sup. WJustamoment, I will try to find something out and letyou
know.

8. 09:36:17 | Vilnius ACC Sup. |l will call you back.

9. 09:36:21 |Minsk ACC Sup. |Okay. I will wait, thank you.




Appendix F
English only

Conversation between Duty Supervisor — Vilnius Area Control Centre and Duty Supervisor — Vilnius Tower

10. 09:36:59 |Vilnius Tower Sup.  |Hello.

11. 09:37:01 |Vilnius ACC Sup. Hello.

12. 09:37:03 |Vilnius ACC Sup. Look, Minsk is calling us, asking about as they put it "some
representative of Ryanair" that is needed by Ryanair
aircraft. Do we have any contact data, anything else
concerning that?

13. 09:37:12 |Vilnius Tower Sup.  |No... we do not have anything, but there is the airport
service, we may tell the airport ground service.

14. 09:37:17 [Vilnius ACC Sup.  |Well, maybe just give me some frequency, something you
have, who is providing services to Ryanair.

15. 09:37:20 |Vilnius Tower Sup. [ust a minute...

16. 09:37:33 |Vilnius Tower Sup. |[We will find out in just a moment, just wait a little bit.

17 09:38:02 |Vilnius Tower Sup. |l will call you back... we'll find out soon.

18. 09:38:05 [Vilnius ACC Sup. [|OK.

19. 09:38:29 |Vilnius ACC Sup. Hello.

20. 09:38:31 |Vilnius Tower Sup. |Yes, 131.750.

21. 09:38:35 [Vilnius ACC Sup. [131.750... that is?

22. \Vilnius Tower Sup. [Yes, that is Litcargus.

23. \Vilnius ACC Sup. [Litcargus.

24. \Vilnius Tower Sup. |But we also have the frequency of BGS.

Coordination between Duty Supervisor — Vilnius ACC and Duty Supervisor — Minsk ACC

25. 09:39:02 [Minsk ACC Sup. [Minsk... [name withheld]

26. 09:39:04 |[Vilnius ACC Sup. |Hello, Ryanair was asking about a frequency.

27. 09:39:06 [Minsk ACC Sup. [Yes, yes, yes.

28. 09:39:10 ([Vilnius ACC Sup. |Well, we do have frequency 131.750, it sort of belongs to
Litcargus, our ground service. Most probably, they will
be arranging everything that is necessary for them, 1
mean, Ryanair.

29. 09:39:24 [Minsk ACC Sup.  |Well, yes, yes, he was sort of just asking, there kind of was

a question, there was some information received that they
might have a bomb on board and they wanted to consult
their airlines, what should be done, should they change the
route [... ]. Minsk, we recommend landing, that is why they

have been asking for such a frequency, meaning, the issue




Appendix F
English only

does not concern engineering matters, it concerns the
decision to be made.

30. Vilnius ACC Sup. [So, they have to contact the airlines in some way?

31. Minsk ACC Sup. |Yes, yes, yes.

32. Vilnius ACC Sup. |Well, we do not have such frequency. Then we need...
well, well, well. I might try to find out some number,
but how can we contact the aircraft... | am not sure
there is such a possibility at all... so to say. They
should know themselves, how to make the contact...
operational....

33. Minsk ACC Sup. I understand. Okay. What about 131.750, what kind
of frequency is that? Who uses it?

34. Vilnius ACC Sup. [That is Litcargus. Well, it is our ground service company,
S0 to say.

35. Minsk ACC Sup. Ground service. | understand.

36. 09:40:17 |[Vilnius ACC Sup. [Yes. Most probably then, they will not be able to help.

37. Minsk ACC Sup.  |Well, yes, yes.

38. Vilnius ACC Sup. |Anyway, tell me... In case | find out something, so they
want to [... ]

39. 09:40:32 | Minsk ACC Sup. Just a minute... ok, ok, ok. Thank you, if necessary, we will
call additionally.

40. 09:40:36 | Vilnius ACC Sup. |Yes, thank you.

Flight RYR1TZ coordination between Vilnius ACC and Minsk ACC

41. 09:43:08 |Minsk ACC Hello.

42. 09:43:11 | Vilnius ACC Concerning RYR1TZ.

43. Minsk ACC Yes.

44, Vilnius ACC Confirm you will maintain 390.

45, Minsk ACC Do you have information from your supervisor?

46. Vilnius ACC Yes, | have information. | am just asking you, could you...

(connection is lost)
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Coordination between Duty Supervisor, Vilnius ACC and Duty Supervisor, Minsk ACC

47.  109:43:39 - Vilnius ACC Sup. [Hello.
09:44:41

48. Minsk ACC Sup. Vilnius, it is Minsk Supervisor [name withheld]

49, \Vilnius ACC Sup. Yes, yes.

50. Minsk ACC Sup. Well, in respect of Ryanair. The crew has not made a
decision yet, so the information we have here is this:
representatives of all institutions shared the information that
they have received an e-mail, it was sent to multiple
recipients at several airports, stating that there is a bomb on
the aircraft.

51. Vilnius ACC Sup. |Aha... mhm.

52. Minsk ACC Sup.  [Which may explode when the aircraft is above Vilnius.

53. Vilnius ACC Sup. |Well, well.

54, Minsk ACC Sup. The crew, mhm... was recommended landing at Minsk-2. So
far, it is following the route, we are waiting for them to
make a decision.

55. Vilnius ACC Sup.  |Well, ok, we will be aware of that. Thank you.

56. Minsk ACC Sup. Yes, you are welcome.

57. [Subsequently, at 09:46, Vilnius ACC Supervisor contacted
the Rescue Coordination Centre using the internal channel
and notified them about the received information
concerning RYR1TZ.]

Coordination between Area Controller — Minsk ACC and Area Controller — Vilnius ACC

58. 09:45:52 | Vilnius ACC Yes, colleague.

59. Minsk ACC Well, RYR1TZ, for the time being, will be circling at its
current location, making decision.

60. Vilnius ACC OK, so for this moment it will be in the holding area, on
your frequency. In your area, on your frequency..?

61. Minsk ACC Yes, yes.

62. Vilnius ACC Okay. We are looking forward to further information, thank
you.
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63. 09:46:20 |Vilnius ACC Hello.

64. Minsk ACC Hello, Vilnius?

65. Vilnius ACC Yes.

66. Minsk ACC For now, it will make a turn, executed at 390.

67. Vilnius ACC Roger. Will it be turning and on your frequency?

68. Minsk ACC So far, yes. We are looking forward for the decision,
looking forward for the solution.

69. Vilnius ACC OK, we will be waiting for the information. Thank you.

70. 09:47:31 | Vilnius ACC Hello.

71. 09:47:32 | Minsk ACC Hello. RYR1TZ, he is declaring MAYDAY (...) now.

72. Vilnius ACC Yes.

73. Minsk ACC His decision is to descend and land at UMMS.

74, Vilnius ACC /At Minsk, roger. Thank you very much.

Coordination between Duty Supervisor — Vilnius ACC and Duty Supervisor — Minsk ACC
75. 09:49:58- | Minsk ACC Sup. Supervisor [name withheld].
09:50:16

76. Vilnius ACC Sup. |Neighbour, please clarify, is Ryanair going to land in
Minsk?

77. Minsk ACC Sup. |Yes, all done, assigned squawking 7700, made a
decision to land in Minsk-2.

78. Vilnius ACC Sup. OK. Information received, thank you.

79. Minsk ACC Sup. Goodbye.
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APPENDIX G
RELATIVE MILITARY AIRCRAFT POSITIONS VIS-A-VIS RYANAIR FLIGHT FR4978
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APPENDIX H
EMAIL MESSAGES RELEVANT TO FACT-FINDING INVESTIGATION
23 MAY 2021
1. Email message time stamped 9:25 (UTC) — 23 May 2021 — Minsk Airport, Belarus

©) Ao Akbar - Mozitia Trunderbivg

Saitn Mpsnes Bas Depoxon Coofiuerme Wncrpyment Crpsses

 Orservry | %) Ovoerviu ncem v = Nepecrate | Boause v
23052001, 1225

arened <atned . coms £y
Allanu Akbar
+f IO ANPOTLDY <IACP MOy - Y

We, Hamas soldiers, demand that Israel cease fire in the Gaza Strip. We demand that the E ¥ Union at 1 for Israel in this war. We know that the
participants of Delphi Economic Forum are returning home on May 23 via flight FR4978. A bomb has been plnnlcd un\o lhlb aire: rnﬂ If you don’t meet our demands the
bomb will explode on May 23 over Vilnius,

Allahu Akbar.

2. Email message time stamped 9:56 (UTC) — 23 May 2021 — Minsk Airport, Belarus

€ Atlahu Akbar - Moritla Thunderbied
Soda Nposcs Bea Nepowoa Coolemorwe  Mncorpywente  Copeoss
] - # Quar @ Aspcoian vuwa =
atemed_yuatanoy 1988 <ahmes 9 o
Asahy Axbar
OB MOy iNIOP apOrt Dy - €

> Ovoerwre . ) Orserwry pcem | v = Mepecrats | Bonuwe v
23052021, 1256

We, Hamas soldiers, demand that Israel cease fire in the Gaza Strip. We demand that the European Union abandon its support for Israel in this war. We know that the
participants of Delphi Economic Forum are returning home on May 23 via flight FR4978. A bomb has been planted onto this aireraft. If you don’t meet our demands the
bomb will explode on May 23 over Vilnius.

Allahu Akbar.

3. Email message time stamped 9:25 (UTC) — 23 May 2021 — State Enterprise Lithuanian Airports,

Lithuania

ahmed_yurlanov1988 <ahmed_yurlanov1988@protonmail.com>

Allahu Akbar
nfo tou A~
R SARF SNES ENREE ENES ENES XS LGRS [ BN § CRUES * SRS  ERUEES CENURES - RS { RTINS AN ¢ 190 <20 0 20 v <22+ v <230 0 24 4 <251 260 <271 128 9
We, Hamas soldiers, demand that Israel cease fire in the Gaza Strip. We demand that the European Union abandon its
support for Israel in this war. We know that the participants of Delphi Economic Forum are returning home on May 23 via flight
FR4978. Abomb has been planted onto this aircraft. If you don’t meet our demands the bomb will explode on May 23 over Vilnius.
Allahu Akbar.
Metadata assomated to emall received in Vilnius, Lithuania
P> &

@  outiookoffice36s.com/e

EVENT




Appendix |
English only

4. Email message time stamped 9:27 (UTC) — 23 May 2021 — Sofia International Airport, Bulgaria

From: Comments User mailbox

Sent: Tuesday, May 25, 2021 9:30 AM
To: operation centre; Dragomir Modev
Subject: FW: Allahu Akbar

Konerw, n3npaliam no KOMMNeTeHTHOCT.

Comments
Sofia Airport
www.sof-connect.com

SOF Connect

SOFIA INTERNATIONAL AIRPORT

sé Please consider the environment before printing this e-mail

From: ahmed_yurlanov1988 [mailto:ahmed yurlanov1988@protonmail.com]
Sent: Sunday, May 23, 2021 12:27 PM

To: Comments User mailbox

Subject: Allahu Akbar

We, Hamas soldiers, demand that Israel cease fire in the Gaza Strip.
We demand that the European Union abandon its support for Israel in
this war. We know that the participants of Delphi Economic Forum are
returning home on May 23 via flight FR4978. A bomb has been
planted onto this aireraft. If you don’t meet our demands the bomb will
explode on May 23 over Vilnius.

Allahu Akbar.

5. Email message time stamped 9:28 (UTC) — 23 May 2021 — Bucharest Airports National Company,
Romania

Contact CNAB
——

From: shmed_yuilanov1988 <ahmed_yurlanovi988@protonmad.com»
Sent Sunday, May 23, 2021 1228 PM

To: contact@bucharestairports ro

Subject: Allahu Akbar

We, Hamas soldiers, demand that Israel cease fire in the Gaza Strip. We
demand that the European Union abandon its support for Israel in this war. We
know that the participants of Delphi Economic Forum are returning home on May
23 via flight FR4978. A bomb has been planted onto this aircraft. If you don't meet
our demands the bomb will explode on May 23 over Vilnius.

Allahu Akbar.
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6. Timeline of the emails sent on 23 May 2021
4 emails in 3
- ._'/ minutes
l IBul harest 22 minutes between
( 54 Athens \ the 2 last emails
%Vllnlus 54 Sofi f - ] Mmsk

o3 05 09 09 09 09 05 09 09 03
25 26 27 28 29 30 3N 32 33 34

55 56
Ukrainian Airspace Belarusian Airspace
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APPENDIX |
DEDICATED AREA SURVEILLANCE POSITION — MINSK AREA CONTROL CENTRE
(ACC)
Voice Transcript of area surveillance controller’s cellular telephone audio recording provide to the
FFIT

Note 1.— With the exception of additional communications picked up via the cellular phone recording,
indicated by shaded text, this transcript is identical to Appendix E. Given the complexity of controller-
controller coordination, this transcript omits recordings of communications immaterial to the sequence
of events involving Ryanair Flight FR4978 (RYR 1TZ). While the increased complexity and resultant
workload of the establishment of a dedicated workstation and the need to manage an aircraft in an
emergency is, in itself a potential hazard, the documentation of additional communications would detract
from the purpose of this appendix, which is to record the role played by the controller, the unidentified
individual and the Duty Supervisor, vis-a-vis RYR 1TZ.

Note 2.— For ease of reading the nomenclature “Minsk ACC” is used to describe when the area
surveillance controller is speaking to RYR 1TZ. The term “Controller”, referring to the same person, is
used when he is speaking to persons in close vicinity around his air traffic control work station.

23 May 2021
Time Speaker Transcript
(UTC)
Position
opened
09:28:39
09:28:58 RYR 1TZ (unreadable) Good day, Ryanair one-
tango-zulu, Flight level three-niner-
zero, approaching SOMAT
09:29:04 Minsk ACC | Ryanair one-tango-zulu, Minsk
Control, good afternoon, radar contact
09:29:23 Controller ...IIOTOMY, YTO OH y MeHs He 370... | Controller
(approx.) IMonumaenib, TeM Oostee st emg. .. u Hago | explains to
MHE OcTallbHble OOpTHl HaOmoAath. | Supervisor that
Koneuno 6buto Ob1 yaoOHee BoT Tam | he cannot see
paboraTh. correlated
Because, T don’t have it.. Do you | labels from his
understand, moreover I haven’t | designated
yet..and | have to observe other | work station
aircraft.
Of course, it would be more convenient
to work from over there.
Unidentified | Her Tyt HEHOTO...,BEpHEE HUHOTO, BOT
individual U BCE.
No, here there is nobody to..., namely
nobody. That’s it.
Controller [Mms wme pasrmamaercs], moxer mue | Controller asks
BCE TaKy Ha TOT BEPHYTHCS, TaM XOTs | Supervisor to
ObI BHHO 00CTaHOBKY, TYT BooOmie... | change his
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Time
(UTC)

Speaker

Transcript

[Name withheld], maybe | should still
go back to that one, at least | can see the
situation there, here at all ...

position to
have the
aircraft labels
correlated.

Supervisor

I'oBopu!
Speak!

Bor 310
IIOACKaXeT
controlled,
(unreadable).

KOHTPOJIUPYETCS,  YTO
(unreadable). All s
whatever  will prompt

Controller

Bcé€, xoporuo, 1aaHo.
That’s it, good, ok.

Supervisor

Bc€, Mmoxelb roBOpHUTh.
That’s it, you can speak.

Controller

Tak, s HaunHaro ¢ “special services”, To
YTO HaAM COOOIIMIIH. ..TO, YTO Y HaC...
So, I start with “special services”, that
we were informed. ..that we have...

Supervisor

CHauana CKaXn “for your
information”...na.
First, say “for your information”...yes.

Controller

Ha.
Yes.

We have information from special
services. You have bomb on board.

Controller
repeats to
himself
instructions he
received from
the Supervisor

Supervisor

..KOTOpas MOXKET CpaGOTaTI) Hanq
BunpHIOCOM, IO3TOMY “‘security reason
we recommend (unreadable) landing
airport...Minsk...”

.which can trigger over Vilnius,
therefore  “security  reason  we
recommend  (unreadable) landing
airport...Minsk...”

The Supervisor
continues
instructing
controller

Controller

Ara. Xoporo.
Aha. Ok

Supervisor

Uniform Mike Mike Sierra.

Controller

Tak. Mike Mike Sierra.
So, Mike Mike Sierra.

09:30:49

Ryanair one-tango-zulu, Minsk

RYR 1TZ

Yes Ryanair one-tango-zulu, go ahead

Minsk ACC

Ryanair one-tango-zulu for your
information, we have information from
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Time
(UTC)

Speaker

Transcript

special services that you have bomb on
board and that can be activated over
Vilnius

RYR 1TZ

One-tango-zulu, standby

09:31:17

Okay, Ryanair one-tango-zulu, could
you repeat the message?

Minsk ACC

Ryanair one-tango-zulu, | say again, we
have information from special services
that you have bomb on board. That
bomb can be activated over Vilnius

RYR 1TZ

Roger that, standby

Supervisor

Ckaxu “for security reason”.
Say “for security reason’.

Controller

Ceituac, Stand by, myckaii on ckaxer
H...

Wait a sec, Stand by, let him reply
and...

Supervisor

Hy... MPOAOIIKAH, MPOIOIDKAH,
MpoJIoJiKal, 4ToO OBICTpEe.

Well... continue, continue, continue, to
get faster.

09:31:42

Minsk ACC

Ryanair one-tango-zulu, and for emer...
security reasons we recommend you to
land at Uniform Mike Mike Sierra

RYR1TZ

Okay...that’s... understood... give us a
minute please

Controller

Tak, Tam no Huzdy. IIpocto OH...OH
MOXET ceWyac HayaTh MOPONEAYPY
CHIDKEeHMS. TaMm aBCTpUsIK.

So, down there. It just...it can begin
descent procedure right now. There’s
Austrian there.

Controller
warns
Supervisor
about
conflicting
traffic

Supervisor

A ckazan. A ceituac ckazanm [Mms He
pasriamaercsi| 94To0bl 3TO, Hy... BCE
paBHO OTBOPAYUBATH OyIYyT.

I’ve told. I just told [other controller] to,
well... anyway they will turn it away.

Controller

[Mmst He pasrmamaercs| yxkKe Hamo
OTBOpAaYMBaATh.
They already have to turn.

Supervisor

Ecnmu oH mnpumer penienue Oynem
MOBOPaunBaTh, a ABCTpUIIIA OTBEPHEM
B IIPaBO IIOTOM.

If he makes a decision, we will turn it,
and we will turn the Austrian to the
right later.
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Time Speaker Transcript
(UTC)
Other Ecnu on npumer perienne, s rorna emy | Other
controller B IIPABO IyIIy ABCTPHAKA. controller
If he makes a decision, then | will turn | expects to turn
Austrian to the right. the Austrian
aircraft away if
Ryanair makes
a decision to
change course

Controller Ha ma Lufthansa Cargo oma mossire

uner. Hama benBaus HUKOMY He
memaer. German Cargo Ttoxe Tam
IpOXOOaHUT.

Yes, yes, Lufthansa Cargo is flying
higher. Our Belavia is not bothering
anybody. German Cargo also goes
through there.

09:32:59 RYR1TZ Ryanair one-tango-zulu

Minsk ACC | Ryanair one-tango-zulu

RYR 1TZ The bomb... threat message, where did

it come from? Where did you find the
information about it from?

Supervisor Standby (unreadable) The supervisor
instructs
controller to
inform RYR
1TZ to standby
and then refers
the question to
the
unidentified
individual

Minsk ACC | Ryanair one-tango-zulu standby please

Unidentified | E-mail, email. The

individual unidentified
individual
replies to the
supervisor’s
guestion

Supervisor E-mail...a na xaxoii agpec? The supervisor

E-mail...to what address? asks the
unidentified
individual
about the e-
mail address

Controller On...on ckazax: “Or koro Bol | Controller

MOJTyYMIIH 3Ty HHpOopManuio?”

translates the
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Time Speaker Transcript
(UTC)
He...he said: “From whom did you get | pilot’s message
this information?”’ to the
unidentified
individual
Unidentified | K Bam npuiiuio Ha 3IeKTpOHHYO TTOYTY.
individual It came to you by e-mail.
Supervisor K mam?
To us?
Unidentified | [la.
individual Yes.
Supervisor 995...7
Errr...?
Unidentified | Aspomopt... a’sponopt BaMm Imepea.
individual Ha moury aspomopra  IIPHILIO
(unreadable). Bam aspomopT mepeaar.
The airport...the airport transferred it to
you. It came to the airport’s e-mail
(unreadable). The airport transferred it
to you.
Supervisor 993...ckaxu “From airport” HaBepHO.
Errr...say “From airport”, I expect.
Unidentified | Ha e-mail mpurmio coobmuienwe.
individual The message came by e-mail.
Supervisor Errr. . .airport security staff got e-mail.
09:33:42 Ryanair one-tango-zulu
RYR 1TZ Go ahead
Minsk ACC | Ryanair one-tango-zulu airport security
staff ...informed they received e-mail
RYR 1TZ . Roger, ...was it Vilnius airport
security staff or from Greece?
Supervisor C BussHroca asporopta wim ¢ I'perun? | The Supervisor
From Vilnius airport or from Greece? | asks the
unidentified
individual
Unidentified | Hy Tuma 310 MaccoBasi pacchliKa BO BCE
individual a’pOTOPTHI ObLIA.
Well, it was kind of a mass mailing to
all airports.
Supervisor Ara.
Aha.
Unidentified | Bo Bce aspormopTsr pacchuika.
individual Mailing to all airports.
Minsk ACC | Ryanair one-tango-zulu this e-mail was
shared to ...several airports
Unidentified | (unreadable)

individual
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RYR 1TZ ...Roger, standby
Unidentified | (unreadable) maccoBast pacchuika.
individual (unreadable) mass mailing.
09:34:49 Radar, Ryanair one-tango-zulu
Minsk ACC | Ryanair one-tango-zulu
RYR1TZ Could you give us frequency ...for ...of
the company so that we would be able
to talk to
Minsk ACC | Ryanair one-tango-zulu say again what
frequency do you need
RYR 1TZ We just need to talk with the operations
of the company, is there any frequency
for that from this range
Minsk ACC | Do you mean Ryanair operations
frequency?
RYR1TZ That’s the one, Ryanair one-tango-zulu
Minsk ACC | Standby please
Controller Tak, Pan...operation Pamdiipa emy
HY)XHO TIO mporeaype cBs3aTbcsa. C
9THUM D393...
¢ I1J10, B Bwib...Bouib...BunbHtoce
OHH HaxosiTcs. YacToTa eMy HyXHa.
So, Ryan...he needs to contact the
Ryanair operation according to the
procedure.
With errr...with OCC, they are located
in Vil...Vil...Vilnius. He needs the
frequency.
Unidentified | (unreadable)
individual
Minsk ACC | Ryanair one-tango-zulu, standby please
RYR 1TZ Standing-by
Controller Tak, mo umee oH noipkeH 3ampocuTh | Controller
HYDKHHH DIIEITOH. estimates a top
So, in theory, he should request a lower | of descent
level. point to land in
Vilnius
Unidentified | Ou  (unreadable) Ttorma, xorma | The
individual cHmxkaeT? Hudero? unidentified
Does it (unreadable) when descends? | individual is
Nothing? interested in
whether the
information
was coming

from the pilot




Appendix |

English only
Time Speaker Transcript
(UTC)
about his
readiness
to start descent
into Vilnius
Controller Her, uer, uer. Hy y nux cranmaptaas | Controller
nporenypa, checklist mo kotopomy onu | replies to
BCE 3TO BBIMOJHSIOT. unidentified
V HEX... individual
No, no, no. Well, they have standard
procedure, checklist according to which
they do all this. They have...
Unidentified | (unreadable)
individual
Controller Ha, na, na.
Yes, yes, yes.
Supervisor A OHHM camHu HE 3HAIOT? Y HHUX HETY
9TOW YaCTOTHI?
Don't they know themselves? Don’t
they have this frequency?
Controller Her, MPOCHT. . .lIPOCUT 4acToTy
Operations.
No, he’s requesting...requesting the
Operations frequency.
Supervisor Hate  BaM  ceiiuac  BuibHroca
(unreadable), aToOHI. . .
To give you Vilnius now (unreadable)
to...
Controller VYry.
Yeah.
Senior air [Mms we pasrmamiaercs] (unreadable) | SATCO gives
traffic control | cxemy mocamku 3axoga KOLOS 2H. a standard
officer [Name withheld] (unreadable) standard | arrival route
(SATCO) arrival KOLOS 2 Hotel. for RYR 1TZ
Controller KOLOS 2 Hotel
bauH, ckopee Bcero Bekropenmem, y | Controller
HEro...Hy, s KOHEYHO CKaxy...emy | considers radar
HaJo...Hy>KHO OyieT vectors for
BEKTOpEHUE. RYR 1TZ
Damn, most likely by vectoring, it
has...well, I’ll inform it for sure...it
needs...vectoring is required.
Hy nepronavansuo Ha KOLOS Ttam.
Well, initially to KOLOS.
Unidentified | (unreadable) nucneruep coobmmn ny, | Unidentified
individual 4TO TaM O0MOA. ...OH TOBOPUT individual
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(unreadable) ¢ aspomopra (unreadable), | informs
¢ kakoro aspomopra?...(unreadable) someone, Via
JIPyTHE adpoIOpTHI, TO ecTh, Hy Tuma | cellular
TOTO (unreadable)...Hy moxer | telephone,
(unreadable). details of
(unreadable) well, the air traffic | controller-pilot
controller informed, that there was a | communication
bomb...he said (unreadable) from
the airport (unreadable), from what
airport?... (unreadable) other airports,
that is to say, well, something
like that (unreadable)... Well, maybe
(unreadable).
Voice (unreadable)
unidentified
09:39:30 Ryanair one-tango-zulu, any updates?
Minsk ACC | Ryanair  one-tango-zulu  standby,
waiting for the information
RYR 1TZ Could you say again the IATA code for
the ...airport that authorities were
recommending for us to ...to divert to
Minsk ACC | Ryanair one-tango-zulu . . .read you
THREE, say again please
09:39:57 RYR 1TZ Radar, Ryanair one-tango-zulu
Minsk ACC | Ryanair one-tango-zulu, go
RYR 1Tz Can you say again the IATA code of the
airport that authorities have
recommended us to divert to?
Minsk ACC | Ryanair one-tango-zulu, roger, standby
please
RYR 1TZ Okay, I hear you TWO out of FIVE, can
you say again the IATA code of the
airport ~ that  authorities have
recommended us to divert to?
Minsk ACC | Ryanair one-tango-zulu, standby
Controller Ma 6muH...qa mue PIT HyxeH EmKu.
Damn...I need the supervisor.
RYR1TZ Standby, roger
Senior air UYro, (unreadable).
traffic control | What, (unreadable).
officer
(SATCO)
Controller On copammBaer kon WATABckuit

a’poITopTa, KOTOPHIN 1ajl YKa3aHHUE eEMY
HMJITHU HA DTOT... Ha 3aIIaCHOM. . .
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He is asking for the IATA code of the
airport that has instructed him to go
to...to the alternate.

[Mms we pasrmamaercs] Ryanair 6opt
cipammBaet: «Jlanite MATABCKui Koz
aspormopra,

KOTOpPBIA Jall yKa3aHWE HaM WATH
Ha...Ha MUHCK.

[name withheld] Ryanair is asking:
“Give us the IATA code of the airport
that instructed us to go to... to Minsk”.

Controller
putting
question to
Supervisor

Supervisor

HUATABckuii kon?
The IATA code?

Controller

Ha, UATABckuii. Uniform Mike Mike
Sierra? Unu uro?
Yes, The IATA. Uniform Mike Mike
Sierra? Or what?

Supervisor

Mike Sierra Quebec

SATCO

Tam Tpu OyKBBI.
There are three characters.

Controller

JlaBaii, kakoii? Mike...
Ok, what’s the code? Mike. ..

Supervisor

Mike Sierra Quebec

Controller

Sierra Quebec, xopomro.
Sierra Quebec, ok.

09:41:00

Minsk ACC

Ryanair one-tango-zulu

RYR 1TZ

Go ahead

Minsk ACC

IATA code is Mike Sierra Quebec.

RYR1TZ

Can you say again please?

Minsk ACC

IATA code Mike Sierra Quebec

RYR 1TZ

Mike Sierra Quebec, thanks.

Supervisor

Ectp wyacTtoTa cTO TpUALATH OIWH
3arsiTast CEMBCOT IATBACCAT, HO
(unreadable).

There is a frequency of one hundred
thirty-one decimal seven hundred fifty,
but (unreadable).

The supervisor
informs
controller
about the
frequency for
RYR1TZ

Controller

CTOo TpUAIATh OAWH 3amsiTas CEMBCOT
MATHICCAT.

One hundred thirty-one decimal seven
hundred fifty.

Supervisor

Ja, HO 3TO...799.
Yes, but this. . .errr.

Controller

9T10 uTO?
What’s this?
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Supervisor

910 HAIIETo ground cepBuca
(unreadable) THUIIA TpaH3uTa
(unreadable) sTo He mpenCTaBUTEND,
CKaXH, qTo HaCTOThI
npeaACTaBUTCIIbLCTBA HETY.

This is our ground service (unreadable)
kind of transit service (unreadable) it’s
not a representative, tell him, that there
is no frequency for the representative.

Controller

He, oH...HeT, HET, OH TOBOPUT 3TOT..B
BI/IJ’ILHIOCC, eMy HYXXCH 3TOT
Operations, oii He B BuibHioce, a
Paitraiipa Operations.

No, he...no, no, he is saying...in
Vilnius, he needs Operations, oh not in
Vilnius but Ryanair Operations.

Supervisor

(unreadable) y uux Hety B BuimsHroce.
(unreadable) they don’t have it in
Vilnius.

Controller

Tak, 4TO TOBOPUTDH CKaXH.
So tell me, what to say?

Supervisor

CKa)KI/I, qTO B Bunsnroce HCTY
I/IH(l)OpMaI_II/II/I 0...49aCTOThI Baliero
MPEJCTaBUTENBbCTBA. .. [IpejcTaBuTens.
Tomnbeko ects ground staff (unreadable).
Say, that there is no information in
Vilnius about....frequency of your
representative... representative. There
is for ground staff only (unreadable).

Controller

A, ground staff, xopomo. D10 B
Bunpaioce ga? Cto Tpuanare oguH U
CEeMb. ..
Ah, ground staff, good. It’s in Vilnius,
right? One hundred thirty-one and
seven...

09:41:58

Ryanair one-tango-zulu, again, this
recommendation to divert to Minsk
where did it come from? Where did it
come from? Company? Did it come
from. . . departure airport authorities or
arrival airport authorities?

Supervisor

Just for our... TompKO Hama
pEeKOMEHAIHA.
Just for our... only our
recommendation.

The supervisor
instructs
controller how
to reply.
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Minsk ACC | Ryanair one-tango-zulu, this is our
recommendations.
RYR 1TZ Can you say again?
Minsk ACC | Ryanair one-tango-zulu, this is our
recommendations.
RYR 1TZ Okay, | read you TWO out of FIVE
Did you say this was your
recommendation?
Minsk ACC | Ryanair  one-tango-zulu,  Charlie-
Charlie.
Controller [epenats emy 3Ty 1a 4yactoTy? Mory...
[Mms He pasriammaercs]?
Can | give him this frequency, right?
Can I ...[name withheld]?
[Mms e pasrmammaercs], oty wactoty | Controller tries
MOTy J1a IepeaaTh? to convey the
[Name withheld], | can give this | frequency as
frequency, right? soon as
possible
Supervisor Hy, mo>xemb nepenats Aa U CKaXku, 4TO
(unreadable).
Well, yes, you can give it, and say that
(unreadable).
09.42.49 Ryanair one-tango-zulu, we have
ground staff frequency for Vilnius one-
three-one decimal seven-five-zero
RYR 1Tz One-three-one-seven-five, (unreadable)
we got that down, not answering
SATCO Do you have information from the | SATCO
supervisor about this (unreadable). talking to
someone by
phone; likely a
Vilnius
controller
Controller [Mms He pasrnamaercs], uwersipe | Controller
MHHYTBI [0 TiepecedeHus rpaHuipl, | speaking to
OO0 CHIIKEHHE. .. Supervisor
[Name withheld], there are four minutes
before the border crossing or descent...
Another (unreadable)
controller
09:44:38 Minsk ACC | Ryanair one-tango-zulu, advise your
decision please
RYR 1TZ Radar, Ryanair one-tango-zulu
Minsk ACC | Ryanair one-tango-zulu, advise your

decision please




Appendix |

English only
Time Speaker Transcript
(UTC)
09:44:52 RYR 1TZ ...I need to ask you a question, what is
the code of the threat, ..is it green,
yellow or amber or red
Minsk ACC | Standby
Controller O roBopuT Ko coobrenus xénteiid | Controller
M KPACHBIH? translates the
He’s asking, the code of the message is | pilot’s question
yellow or red? to the
unidentified
individual
Unidentified | Hy »1o mame (unreadable). Hy, | Unidentified
individual KpAacHBIi IMycKail OyaeT, KpacHBIH. individual
Well, this is our (unreadable). Well, let | decides what is
it be red, the red one. the color of the
threat code
09:45:09 Ryanair one-tango-zulu, they say code | With the
is red phrase “they
say”, controller
attempts to
inform the
pilot that
someone
prompted the
controller
RYR 1TZ Roger that, in that case we request
holding at present position
Minsk ACC | Ryanair one-tango-zulu, roger, hold
over your position, maintain Flight
level three-niner-zero, turns at own
discretion
Cellular phone
ringing
RYR 1TZ Okay holding at our discretion at
present position maintaining Level
three-nine-zero, Ryanair one-tango-
zulu
Unidentified | IToka mpuHUMAaET pelicHUeE. Unidentified
person While making a decision. individual
talking on
cellular
telephone
Ha (unreadable), my moka ma. IToxa | Unidentified
moceinaoT Toibpko. Cedwac [Wms me | individual
pasriamiaercs| Habupaet (Unreadable). | talking on
Yes (unreadable), well, so far, yes. | cellular
They are only sending so far. [Name | telephone
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withheld] s now

(unreadable).

calling me

Ha [Mwms me pasriamaercs]|. Hy mok..
moka He mpuHsT (unreadable), mapy
MUHYT JO BBIXOJAa U3  30HBI
HallleH. . .0KoJI0 Tocrpanunbl. Hy na, on
CIIpallIMBA€T KaKOW LIBET TaM KENTHINA
WIH KpacHb, Hy, omacHocTH. OH
roBopuT kpacHeii. Hy oH moka
MPUHAMAET pEUIeHHE....Hy...HY...Hy
OHHM MOXET CIICI[UAIHO TSHYT BPEeMsl,
KTo ero 3HaeT. [la, (unreadable) momsu.
He, e, e (unreadable). Hy ma... on.
Yes, [name withheld]. He hasn’t made
a (decision) yet, there is a couple of
minutes before exiting our zone...near
the state border. Well yes, the pilot is
asking what is the color yellow or red,
well (the color), of the danger. The
controller is saying red. Pilot is making
a decision so far...well....well...well
possibly they (the Ryanair crew) is
playing for time deliberately, who
knows. Yes...I understood. No, no, not
(unclear). Well, yes...he.

Unidentified
individual
informs [name
withheld]
about RYR
1TZ

09:47:12

Ryanair  one-tango-zulu, we are
declaring an emergency MAYDAY,
MAYDAY, MAYDAY, Ryanair one-
tango-zulu, our intentions would be to
divert to Minsk airport

Minsk ACC

Ryanair one-tango-zulu,
roger. . .standby for vectors

MAYDAY,

RYR1TZ

Standing-by Ryanair one-tango-zulu

Unidentified
individual

Ha asponopt nnér?
Is it going to the airport?

Controller

Tak...maBaii BCeX OTBapauUBacTEM
naET Ha MUHCK.

So...turn everyone away, it’s going to
Minsk.

Unidentified
individual

Hy...
na?
Well...that is to say he agreed to land,
right?

TO €CTb COIJIaCHUJICA CaIuTbhCH,

Controller

Ja...na.
Yes...yes.
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09:47:53 unidentified | (unreadable) Ground-ground
coordination
09:48:10 Ryanair  one-tango-zulu,  request
descent to ten thousand feet.
Minsk ACC | Ryanair one-tango-zulu, descend Flight
level one-zero-zero
RYR 1TZ Flight level (unreadable) Ryanair one-
tango-zulu
Minsk ACC | Ryanair one-tango-zulu from present
position cleared direct point KOLOS,
Kilo Oscar Lima Oscar Sierra
RYR 1Tz Direct to KOLOS, Ryanair one-tango-
zulu
Unidentified | Bcé, passopaunsaer (unreadable) ma?
individual That’s it, it’s turning away (unreadable)
right?
SATCO Ma, on (unreadable). SATCO replies
Yes, it (unreadable). to unidentified
individual
Controller Ila, pa3BopaumBaercsi, oH ceiiuac | Controller
CHIDKAETCS. replies to
Yes, it’s turning away, it’s descending | unidentified
now. individual
09:50:15 Minsk ACC | Ryanair one-tango-zulu, how do you
read me?
RYR 1TZ I read you FIVE, Ryanair one-tango-
zulu
Minsk ACC | Roger
09:50:24 Ryanair one-tango-zulu do you need
any aerodrome details and weather
information?
RYR 1TZ We can pick up the ATIS from Minsk
...(unreadable) enough.
Minsk ACC | Ryanair one-tango-zulu do you need
ATIS frequency?
RYR 1TZ We got it. Is it one-two-eight-eight-
five-zero, One-tango-zulu.
09:50:56 ATIS Information Delta, 0936, Eye Ell...
Translated | 09:51:14 Unidentified | Yes? ...Yes? Ground-ground
from coordination
Russian Minsk ACC | Do you hear?
Unidentified | Yes
Minsk ACC | Listen, Ryanair is now heading to

KOLOS. Will you bring it via
(unreadable)?... I need a runway, three-
one Right?




Appendix |
English only

Time Speaker Transcript
(UTC)
Unidentified | Three-one Right, KOLOS Two Hotel
Arrival
Minsk ACC | Two Hotel. Runway?
Unidentified | Three-one Right
Minsk ACC | Okay
Unidentified | ATIS one-two-eight eight-five-zero
Minsk ACC | Okay.
09:51:50 Minsk ACC | Ryanair one-tango-zulu
RYR1TZ One-tango-zulu, go ahead
Minsk ACC | Ryanair one-tango-zulu, KOLOS Two
Hotel Arrival, Runway-in-use Three-
one Right and if you need vectors
advise.
RYR 1TZ Okay, KOLOS, could you say the
(unreadable).
Minsk ACC KOLOS Two Hotel Arrival.
RYR 1TZ KOLOS Two Hotel Arrival, Runway
Three-one Right, Ryanair one-tango-
zulu
Minsk ACC | And ATIS frequency is one-two-eight
decimal eight-five-zero
RYR 1TZ Two-eight-eight-five
09:52:29 Minsk ACC | Ryanair one-tango-zulu and advise
passengers on board and if any
dangerous goods on board
RYR 1TZ No dangerous goods, standby...and we
need one-three-zero to avoid
09:53:00 Ryanair ~ one-tango-zulu,  turning
heading one-three-zero to avoid
Minsk ACC | Ryanair one-tango-zulu roger heading
one-three-zero. Report clear of weather.
RYR 1TZ Wilco.
09:54:45 Ryanair one-tango-zulu, souls on board
is one-three-three.
Minsk ACC Persons on board one-three-three,
copied, thank you.
09:55:33 Ryanair one-tango-zulu, when ready
report estimated time of arrival.
09:56:48 RYR 1TZ Ryanair  one-tango-zulu,  request
descent to nine thousand feet.
Minsk ACC | Ryanair one-tango-zulu, descend Flight
level niner zero
RYR 1TZ Descend Flight level nine zero, Ryanair

one-tango-zulu.
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Translated | 09:57:01 Minsk Yes? ...Hello? Ground-ground
from Approach coordination
Russian Minsk ACC | Are you ready to accept?
Minsk Yes
Approach
Minsk ACC | Is descending to Flight level nine zero,
with heading one-three-zero
Minsk Okay
Approach
09:57:12 Minsk ACC | Ryanair one-tango-zulu, now contact
Minsk approach on one-two-five
decimal niner.
RYR 1TZ One-two-five-niner,  Ryanair  one-
tango-zulu
Position
closed

10:04:30
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TRANSCRIPT OF AUDIO RECORDING OF MEETING BETWEEN DEPUTY GENERAL
DIRECTOR, BELAERONAVIGATSIA, DUTY SUPERVISOR AND AREA SURVEILANCE
CONTROLLER HELD 1 JUNE 2021 WITHIN THE HEADQUARTERS OF THE BELARUS ATS

PROVIDER, MINSK

The following voice transcript was developed from the audio recording obtained from the area
surveillance controller’s smartphone.

Time

(from Speaker Transcript Remarks

start of
recording)

00:10 Controller and Duty
Supervisor enter
Belaeronavigatsia Head
Office

00:15 Unknown (Unreadable), uaiiky Moxer?

(Unreadable), some tea?

00:17 Controller and Duty
Supervisor climb stairs to
the third floor where
Deputy General Director’s
office is located.

00:58 Duty Supervisor | (Unreadable) ..mpo wmero cmpammBai.

Cnmcok TOT B 3ajge  Haxoawics?
(Unreadable).

(Unreadable) ..asked about him. Was that
list in the ops room? (Unreadable)

01:06 Controller Vry.

Yeah

01:27 Duty Supervisor knocks
on the office door of
Deputy General Director.

01:29 Duty Supervisor | Her aukoro.

Nobody here
01:59 Deputy General | O...3apaBcTByiiTe.
Director Oh...hello
02:01 Duty Supervisor | 3apaBcTByiiTe.
Hello
02:01 Controller 3apaBCTBYHTE.
Hello.
02:02 Deputy General | Kak pa3 ycmen Gopiil OKyIIaTh.
Director Just had time to eat borscht.
02:04 Controller Hy, xopomio.
Well, good.
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02:05 Deputy General | 3axomure.
Director Come in.
02:07 Controller Vry.
OKk.
02:08 Deputy General | Tax.
Director So.
02:12 Duty Supervisor | Hauansauk Munckoro P nepenai.
[Head, Minsk ACC] gave you this.
02:15 Deputy General | (Unreadable) mnepemaér, kakue  TOT
Director KOHBEPTBHI.
(Unreadable) passes, some kind of
envelopes.
02:18 Duty Supervisor | HaBepHoe 3amuicu Kakue HIOYIb?
Perhaps some records?
02:19 Deputy General | Ilepenan Obl AeHET KakuX, KOHBEPTHI KaKHe
Director TO MepenacT.
He would have given some money, is giving
some kind of envelopes.
02:20 Duty Supervisor | Laughs.
02:23 Deputy General | TIpucaxuBaiitecs.
Director Have a seat.
02:50 Deputy General | Mosxet 4aro, Kode XoTHTE?
Director Would you like some tea or coffee?
02:51 Duty Supervisor | He, cmacu6o.
No, thanks.
02:52 Controller Her, cnacu6o.
No, thanks.
02:53 Deputy General | Tax...
Director So...
03:02 Duty Supervisor | (Unreadable).
03:09 Controller VYry.

Yeah.
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03:13

Deputy General
Director

3HAauUUT CMOTpHUTE, celuyac s BaM JaMm
JUCTOYKH, HAO OyJeT KOPPEKTUPOBKU KOE
KaKHue BHECTH, OHU HE3HAUYNUTCIIbHbIC,
HO...I[I04YEeMYy, moTomy, qTO0 29393 B
pamnooOMeHe HEMHOXKKO Ipyrue
(bUTypHUpyIOT...HEMHOXXKO JIpYroe BpeMs
¢urypupyer. Ilostomy Hamo Ommke K
pannooOMeHy HamucaTh, YTOO BBI...333, HY
MeHbIIe (haHTa3ui, MPaBIIILHO?

So, look, now I will give you the sheets, you
will need to make some adjustments, they
are insignificant, but ... why, because, uh,
little different times appear in the radio
exchange ... a little different time appears.
Therefore, it is necessary to write closer to
the radio exchange, so that you ... uh, well,
less fantasies, right?

03:29

Duty Supervisor

VYry.
OKk.

03:32

Duty Supervisor

(Unreadable).

03:45

Deputy General
Director

Pyuku ects unu nath?
Do you have pens or should | give you?

03:46

Controller

Ja, ecTb.
Yes, we have.

03:47

Deputy General
Director

Tak, cmoTtpure...
So, look...

03:49

Controller

I/I3BI/IHI/IT6, MBI MOXEM npsaMo TYT
HCTIPABIIATH?
Excuse me, can we amend it right here?




C-WP/15419
Appendix |

Time
(from
start of
recording)

Speaker

Transcript

Remarks

03:51

Deputy General
Director

KoneuHo, He, He, He, HY BHI 371€Ch MOXKETE
MIOTIPaBUTh, HO TaM, y BaC HE3HAYUTEIIHHO, Y
Bac 4yTh Oosblie. 3HAYUT, BOT CMOTpHTE,
10 TEKCTY...3HA4MT, BpeMs, BOT 37eCh “TIO
CITy)KeOHOMY”” HCKITIOUaeM, 110 MOOHITEHOMY
TenedoHy WIM COTOBOMY TeleoHy, 3TO
HCKIIIOYacM. 3Ha‘-H/IT, BbI IMOJIy4YUnJIn
rH(pOpMAIHIO, MTUIIIATE -
“mpuOMU3UTENTLHO, B JIEBSITH JIBAJIATh
BOCEMB .

Of course, no, no, no, well, you can amend
it here, but there, you have insignificant...,
and you have a little bit more. So, look,
according to the text ... So, time, here we
exclude “by the service phone”, by mobile
phone or cell phone, this we exclude. So you
received the information, write —
“approximately, at nine twenty-eight.”

Deputy General Director
addresses, firstly the
controller, then the Duty
Supervisor on the extent of
changes to their statements
and then instructs them
what exactly should be
changed in their incident
reports.

03:51

Controller

ITotoMm...
Then...

03:55

Controller

VYry.
Ok.

04:08

Duty Supervisor

Ha.
Yes.

04:14

Duty Supervisor

Taxk...
So...

04:15

Controller

51 yxe moxnpaBuil, 31€Ch AEBATH JABAALATH
JICBSITh.

I’ve already amended it, it is nine twenty-
nine here.

04:19

Deputy General
Director

VY Bac JieBsTh ABaJILIaTh JIEBATh, IPABUIIBHO.
You have nine twenty-nine, correct.

04:20

Duty Supervisor

VY Mmens JACBATH ABaJ1aTh BOCCMBb.
| have nine twenty-eight.

04:21

Deputy General
Director

JleBaTh nOBaALaTh BOCEMb, IHUIINTE -
“npuOMU3UTENTFHO, B JICBSITH JIBAJIATh
BOCEMb, TIOJTYYHIT TIOCPEICTBOM MOOMIIBHOM
CBA3K”....“nIOCPENCTBOM MOOUIBHON
CBsI3H”.

Nine twenty-eight, write - “approximately,
at nine twenty-eight, | received via mobile
communication”... “by means of mobile
communication”.

Deputy General Director
instructs the Duty
Supervisor on what
exactly he should amend
in his incident report.
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04:36 Deputy General V Bac 1eBATH IBaALATh AEBATH, TAK, IEBIThH
Director IBamnarth JeBATh, TaMm g (unreadable)

MTOTIPABISIT (unreadable)...IeBsTh
JBaaUATh NeBsATh, moayuwa ot (Unreadable)
Tak, ecth (unreadable) Bcé. Bcé, moxHO
(unreadable).
You have nine twenty-nine, so, nine twenty-
nine, there | (unreadable) corrected
(unreadable) ...Nine twenty-nine received
from (unreadable) so, there is (unreadable),
that’s it. That’s it, you can (unreadable).

04:38 Controller Vry.

Ok.

04:51 Controller VYry, s TOHsI.
Ok, I got it.

04:58 Duty Supervisor | “Ot gekypHOTo IO adpoIopTy” 31ech BCE
TaK u oCTaércs?

“From the duty officer of the airport” does it
still remain the same here?

05:02 Deputy General | Jla, ma, ma, OeKypHOro...3HAUYuUT 993,

Director 3HAYUT, 3HAYWT...HYy I[I0Ka  IIUIIUTE
1o...ne... “TIpubmu3uTeNILHO B JEBATH
JBaIATh BOCEMb MOJYYHI MOCPEICTBOM
MOOWIIBHOH CBSI3H.
Yes, yes, yes, from duty officer... So, uh, so,
so... well, for now, write - “About nine
twenty-eight | received via mobile
communications.”

05:14 Duty Supervisor | Vry.

Ok.
05:18 Deputy General | A ¢ BwumsHIOCOM, Kak BBl  CBf3b
Director OCYIIECTBISITH?
And how did you communicate with
Vilnius?

05:21 Duty Supervisor | C BunsHrocoM y Hac maHenabka “SITTI” To
€CTh, BOT 3TH BOT, IPO KOTOPbIE padouue
nam (unreadable).

We have a “SITTI” panel for Vilnius, that is
to say, these here, about which our workers
are (unreadable).

05:24 Deputy General | Dto pagrokanan?

Director Is this a radio channel?

05:25 Duty Supervisor | Her, Ha3eMHBIA.

No, it’s a landline.
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05:26

Deputy General
Director

Tenedon?
Telephone?

05:40

Deputy General
Director

A oot TenedoH, oH T1e? Y HACc XKe TOXKe
MUIIeTCs OH, aa?

And this phone, where is it? We also record
it, right?

05:43

Duty Supervisor

VYry.
Yes.

05:44

Deputy General
Director

Hy s motom Tornma TexHapsiMm, IMOMpOILY,
qT00BI OHU BCE ATO OCHUMAJIH.

Well, then I'll ask the technicians to remove
it all.

06:10

Deputy General
Director

To ects 310 OBUT HEe TOT TermeoH TO
KOTOPOMY BBl CBS3BIBATHCH C [MMs He
pasriamaercsal], nma? 3to ObuIa... 3TO
IpyToi KaHa OB, 1a?

That is, it was not the same phone that you
used to contact [Name withheld], right? It
was... it was a different channel, right?

Deputy
referring

General Director
to contact with

Minsk Tower Supervisor.

06:17

Duty Supervisor

D95, Hy, maHenbka (Unreadable) ogma u Ta
K€ 1 OHH 3aBCACHBI TyJa, TO €CTh pPa3HbIC
KHOITOYKH IIPOCTO H...TaM Aa, KOHEYHO.

Uh, well, the panel (unreadable) is the same
and they are connected there, there are just
different buttons, that is, and... there yes, of
course.

06:23

Deputy General
Director

Pazubie kHomku. To ectb ¢ [MMma He
pasriamaercs|Bel, TpyObO TOBOpS IO
OJIHOMY TOBOPWJIY MPOBOJY a ¢ BunbHIOCOM
110 Ipyromy.

Different buttons. That is, roughly speaking,
you spoke with [Name withheld] on one
wire and with Vilnius on another.

Deputy General Director

referring

to contact with

Minsk Tower Supervisor.

06:30

Duty Supervisor

(Unreadable) To ects, Hy, Kak OHO
OpPraHu3oBOHO TaM g HE€ 3Har0, TO €CTb C
Bunbatocom y Hac mo MFC momywaercs
KaHaJl CBA3U, HO caMa IIaHCJIbKa 1 BCé, qepe3
KoMmyTatopsl s monuMmaro SITTI-Bckue
uaeT.

(Unreadable) that is, well, I don’t know how
it is organized there, that is, with Vilnius, we
get a communication channel via MFC, but
the panel itself and everything, | understand
goes through the SITTI switches.

MFC: telephony signalling

protocol.
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06:34 Deputy General | Vry.
Director OKk.
06:37 Deputy General | Hy sicto. S momst.
Director Well, it’s clear. | got it.
08:54 Deputy General | TToamumu cuaum (unreadable).
Director Sign in blue (unreadable).
09:13 Deputy General Director
leaves the office.
11:02 Deputy General Director
re-enters the office.
14:00 A knock on the office
door; an employee (#1) of
Belaeronavigatsiya enters.
14:02 Deputy General | [Mimst He pa3riiamaercs|, 3aX0IuTe.
Director [Name withheld], come in.
14:07 Deputy General | Tak, octaButs Mory. BoT 310 5 Bam Haszan
Director cpasy  BosBpamry. (Unreadable) mo
Bureb6cka. /la,ocraBTe.
So, | can keep it. This is what I will return to
you right away. (Unreadable) to Vitebsk.
Yes, leave it.
14:16 Belaeronavigatsiya | ITotom omnpenenimcsi. Tak, €JHHCTBEHHOE,
employee #1 4TO 3J€Ch... & TaM aKT I10 UJEE TaM JOJIKEH
IIpUHAT, 4 HET, AKT Y MCHS 31CCh.
Then we'll decide. So, the only thing that is
here ... and there the act, in theory, should be
adopted there, but no, I have the act here.
14:26 Deputy General | B mom cornmamennu (unreadable).
Director In an additional agreement (unreadable).
14:27 Belaeronavigatsiya | Yry. (Unreadable) Takue cpoku oHu Bcé
employee #1 caaim.
Yeah. (Unreadable) in that time frame, they
delivered everything.
14:28 Deputy General | (Unreadable) xoporiio.
Director (Unreadable) good.
14:37 Deputy General | Bcé. A 3aech?
Director That’s all. And here?
14:38 Belaeronavigatsiya | A Hy z1a, BTOpoii 3K3eMILISP.
employee #1 Well, yes, the second copy.
14:46 Deputy General | Bor tenepb Bcé.
Director Now that's all.
14:49 Belaeronavigatsiya | Tak (unreadable).
employee #1 So (unreadable).
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14:55 Belaeronavigatsiya | Tak, Bcé.
employee #1 Well, that’s all.
14:56 Deputy General | Vry.
Director Ok.
14:58 Belaeronavigatsiya | Tak tam Ttoxe (unreadable) nexmaparms | “Giprosvyaz” — Research,
employee #1 peructpanus, qexnapamus “T'umpocssss”. | design and survey
So there is also an (unreadable) registration | organization in the system
declaration, a “Giprosvyaz” declaration. of the Ministry of
Communications and
Informatization of the
Republic of Belarus.
15:02 Deputy General | VYry, (unreadable)?
Director Ok, (unreadable)?
15:05 Belaeronavigatsiya | D23, Tak, CETOAHAIIHAM, CETOTHSAIITHIM.
employee #1 uh, so, today, today.
15:14 Deputy General | ITo 3ToMy IycTh HEMHOXKO CMECTHMCS, TIO
Director KpoBJie B BUTeOCKe CMECTUMCS HEMHOKKO.

Let's shift a little on this issue, let's shift a
little bit concerning the roof in Vitebsk.

15:17 Belaeronavigatsiya | 935 (unreadable).
employee #1 Uh (unreadable).

15:19 Deputy General | 31anue MexaHU3aLUH.
Director Mechanization building.

15:20 Belaeronavigatsiya | (Unreadable) gero?
employee #1 (Unreadable) what?

15:21 Deputy General | Hy, nener Her.
Director Well, there is no money.
15:23 Belaeronavigatsiya | S ceituac 6611 y (Unreadable).
employee #1 I've been to (unreadable).
15:25 Deputy General | 5 TobKO 4TO OT HEro.
Director I just got back from him.
15:27 Belaeronavigatsiya | CTosiHKy cKa3aj c/ealoT, TOBOPHT TaM
employee #1 (unreadable) Tpucra mATBAECAT THIMIb

(unreadable).

He said they would make a parking lot, he
says there (unreadable) three hundred and
fifty thousand (unreadable).

15:28 Deputy General | CtosHKY...CKOJIBKO?
Director A parking lot...how much?

15:30 Belaeronavigatsiya | Tpucra nsitbaecsr.
employee #1 Three hundred and fifty

15:31 Deputy General | A TyT cembcoOT.
Director And then there are seven hundred.
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15:32 Belaeronavigatsiya | Kakoii? 3to 4rox Hamucand 3a Open,
employee #1 cempaecsar! CeMbCOT.
What? This is well-written for nonsense,
seventy! Seven hundred.
15:35 Deputy General | Hy tak a uéro on toraa aypaka Banser? Hy
Director MOKaXUTE EMY, TOKAKUTE eMy elI€ pas, aa.
Ecnu, dToO...7a...MOTONKYHTE C HUM, S5
TOrZa Corjiacyro.
Well, why is he playing the fool then? Well,
show him, show him again, yeah. If
that...yes...talk to him, I'll agree then.
15:39 Belaeronavigatsiya | (Unreadable).
employee #1
15:44 Belaeronavigatsiya | Tekyimee, ceroaHs..
employee #1 The current, today.
15:45 Deputy General | Vry.
Director Ok.
15:46 Belaeronavigatsiya | (Unreadable)
employee #1
15:47 Deputy General | Yero oH kak 3T0 camoe...KaxK...
Director Why is he like this... like ...
15:50 Belaeronavigatsiya | (Unreadable) rimasa Beaukw.
employee #1 (Unreadable) eyes are big
15:51 Deputy General [lycte onpenenuresd, na. Jla, na, HeT, HeT.
Director Let him decide, right. Yes means yes, no
means no.
15:53 Belaeronavigatsiya | Xopoimo.
employee #1 Ok.
15:54 Deputy General | Crnacu6o.
Director Thank you.
15:55 Duty Supervisor | (Unreadable).
15:57 Deputy General | Her, nuuero (unreadable).
Director No, nothing (unreadable).
15:59 Belaeronavigatsiya
employee #1 leaves office
16:04 Deputy General | (Unreadable) nuuero me wmenserca. Tam
Director €JMHCTBEHHOE, 4YTO MMEET...1 TOBOPIO,
caciaain IIpoCTO Ooitee ACTAJIbHYTIO
MIPHUBSA3KY K Pagrio0OMeHy.
(Unreadable) Nothing changes. There, the
only thing that has ... | say, they just made a
more detailed link to the radio
communication.
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16:11 Duty Supervisor | Vry.
Ok.
16:13 Deputy General | IToromy, 4TO TaM Hy peaabHO Tax.
Director Because there, well, it's really, so.
16:16 Duty Supervisor | Hy B aBajuath AEBATH MUHYT MPOCTO OH
BBIIICTT Ha CBsA3b, OH OBIII 3a TaM OoHY
MHUHYTY 10 BXOJa, a B TPUALIATh MUHYT OH
MEPECEK IPaHULLy.
Well, at twenty-nine minutes he just
established communication, he was one
minute before the entrance, and at thirty
minutes he crossed the border.
16:21 Deputy General | Hy.
Director Yeah.
18:53 Sound of text message
alert.
21:17 Cough.
22:00 Knock on the door. An
employee of
Belaeronavigatsia (#2)
enters with documents for
signature.
22:03 Deputy General | 3axomure.
Director Come in.
22:07 Office phone rings.
22:08 Deputy General | Ao, ma, mo6psriit. (Unreadable) nemHoXKO
Director mo3xe, cracuoo.
Hello, yes, good. (Unreadable) a little later,
thanks.
22:15 Deputy General Director
hung up the office phone.
22:28 Deputy General Director
takes out a seal from his
desk.
22:30 Deputy General Director
stamps document
22:46 Deputy General Director
stamps document
22:57 Voices behind (Unreadable).
door
23:03 Belaeronavigatsiya | (Unreadable).

employee #2
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23.04 Deputy General | (Unreadable).
Director
23:06 Office phone rings.
23:07 Deputy General Director
stamps document
23:12 Deputy General | Ammo, ma, 3mpaBCTBYHTE...HY, HEMHOXKO
Director €CTb, 51 Ha0epy Kak OCBOOOXKYCh.
Hello, yes, hello ... well, there is a little, I'll
call you back when I'm free.
23:22 Deputy General Director
hangs up the phone.
23:27 Deputy General Director
stamps document
23:38 Deputy General Director
stamps document
23:46 Deputy General Director
stamps document
23:52 Belaeronavigatsiya | Cacu6o.
employee #2 Thank you.
23:52 Cotpyanuua BbIIUIA U3 KaOuHeTa. Belaeronavigatsiya
The employee left the office. employee #2 leaves the
office.
25:52 Controller CKakuTe, KAKUM YUCIIOM OIMHUCHIBATE?
Tell me what date to sign?
25:55 Deputy General Aaa TeMm e, HaBepHOe. Aaa BajIaTh
Director BOCEMb BbI ITOCTaBUJIN, 147
Ahh the same, | guess. Ahh, twenty-eight
you signed, right?
25:59 Controller Ha.
Yes.
26:00 Deputy General | CraBbTe aBaauath Bocemb (Unreadable).
Director Sign twenty-eight (unreadable)
26:01 Controller Vry.
OKk.
26:14 Office phone rings.
26:18 Deputy General | Amro...ammo, na...yry...yry...yry. Hy s
Director JlyMalo J1a, COrjaacoBarh K€ Hal0. DTO ke M0

Bawieit vactu. Ma, na, Aa, na, aa, 1a, yry,
cracu6o0, crnacuoo.

Hello...hello, yes...yeah...yeah...yeah. Well,
I think yes, it is necessary to coordinate. It's
up to you. Yes, yes, yes, yes, yes, yes, uh-
huh, thank you, thank you.
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26:42 Sound of a zipper.
26:45 Sound of a zipper.
26:46 Sound of text message
alert.
26:57 Knock at the door.
27:10 Deputy General Director
hangs up the phone.
27:11 Deputy General | Tak, (unreadable).
Director So, (unreadable).
27:18 Office phone rings.
27:20 Deputy General | Llesblii 1eHb BOT Tak. Y Bac Toke camoe?
Director Daylong like this. Do you have the same?
27:23 Controller Emé yame 3BOHAT.
They call more often.
27:29 Deputy General | Amro, na, na [MIMsa He pasrimamaercs], Hy
Director €CIIM MOXHO, 4yThb 4yThb no3xe. Hy...Hy
Tak, 4ro TaM? JIBMOKCHUE €CTh Kakoe TO?
Bcé MPABUIIBHO, BCE MPABUIIBHO.

AGCOIIOTHO TIPaBUIHHO, XOPOIIIO, CITAacH00.
Hello, yes, yes, [Name withheld], well, if
possible, a little later. Well ... well, what is
there? Is there any movement? Everything is
right, everything is right. Absolutely right,
okay, thanks.

27:30 Voices behind the | (Unreadible)

door.
27:53 Deputy General Director
hangs up the phone.
28:14 Deputy General Bcé, otmmuno. Beé, y MeHs kK BaM BOTIPOCOB,
Director TPEIOKEHUH HET.
Everything is great. That's all. I have no
guestions or suggestions for you.
28:19 Controller Xoporro.
Good.
28:20 Deputy General | Ecnu BMecTe, TOTa BBI MMOI0KIANUTE, TIPOCTO
Director MbI cedyac ¢ [PykoBoauTenab CMEHBI| Ha
rapy CIIOB.

If you're together, then you wait, | just need
[Duty Supervisor] for a few words.

28:25 Controller Vry.
Ok.
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28:28 Controller [PykoBonuTens CMEHBI|, Hy 1 TOTAa HE Oyay
TeOs yke oTBIIeKaTh (Unreadable) B npyrom
MCCTC XUBY, TaK...
[Duty Supervisor], well, then I won’t
distract you (unreadable) | live in another
place, so...
28:31 Duty Supervisor | Hy cMoTpu, eciii 4TO Tam 3TO. ..
Well, look, if you need ...
28:33 Controller He, To1 Tya a MHe B 1IeHTp. BCé, cuacTauso.
No, you go there and | go to the Center. OK,
good luck.
28:38 Controller leaves Deputy

General Director’s office.




