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1. INTRODUCTION

1.1 On Sunday 23 May 2021, Ryanair Flight FR4978 en-route from Athens, Greece (LGAV) to
Vilnius, Lithuania (EYVI) diverted to Minsk Airport (ICAO code UMMS), Belarus while passing through
the airspace of the Republic of Belarus (the event). Belarus submitted to ICAO a preliminary report and
additional information on an act of unlawful interference regarding the event. Subsequently, several
requests were made by States to ICAO for an investigation into the event to be conducted.

1.2. At the second meeting of its 223rd Session on 27 May 2021, the Council of ICAO considered an
oral report presented by the Secretary General related to the event involving Ryanair Flight FR4978 in
Belarus airspace on 23 May 2021. Following consideration, the Council by a majority decision (C-DEC
223/2):

a) welcomed the presence at this meeting of the Ministers of Transport of Ireland,
Lithuania, and Poland, as well as the representatives of Belarus and took careful note
of their contributions to the Council’s deliberations;

b) expressed strong concern at the apparent forced diversion of Ryanair Flight FR4978,
a commercial passenger aircraft flying in Belarus airspace on Sunday, 23 May 2021;

¢) underlined the importance of establishing the facts of what happened and
understanding whether there had been any breach by any ICAO Member State of
international aviation law, including the Convention on International Civil Aviation
(Chicago Convention) and its Annexes;

d) recalling Article 55 (e) of the Chicago Convention, decided to undertake a fact-finding
investigation of this event, and in this connection, requested the Secretariat to prepare
an interim report to the Council for a subsequent meeting of the current session, which
would present the available facts and relevant legal instruments and identify any gaps
in order to safeguard international civil aviation; and

e) called upon all ICAO Member States and other relevant stakeholders to collaborate
with this fact-finding investigation in the interests of ensuring the safety and security
of civil aviation and offered the assistance and expertise of ICAQO in the pursuit of this
endeavour.

1.3. Immediately following the adoption of the Council Decision, the Secretary General established a
Fact-Finding Investigation Team (FFIT), composed of ICAO staff members with competencies in the
relevant areas of aviation security, aircraft operations, air navigation and international air law under the
leadership of the Deputy Director, Aviation Security and Facilitation.

1.4. The FFIT received information and materials from Belarus, Bulgaria, Germany, Greece, Ireland,
Latvia, Lithuania, Poland, Romania, Ukraine, United Kingdom and the United States. Information and
materials were also received from Eurocontrol, European Union Aviation Safety Agency, the Interstate
Aviation Committee and two Original Equipment Manufacturers. This included documents, photographs,
audio and video recordings, transcripts and national laws, regulations and procedures relevant to the event.
The Team conducted virtual meetings and interviews with the States, followed by missions to Poland (from
410 6 August 2021), Lithuania (from 9 to 11 August 2021) and Belarus (from 23 to 26 August 2021), during
which in-person interviews and on-site visits were undertaken. Further meetings were held with Poland
(from 27 to 29 April 2022) and the United States (13 April 2022) to obtain additional information. An
interview with a key actor in the event was conducted by videoconference on 2 June 2022 with the



assistance of the authorities of the United States. The Team analysed the substantial amount of information
and materials received in order to establish the facts and develop the timeline of the events in this report
and identify relevant provisions in international air law instruments, Standards and Recommended
Practices, procedures and guidance material as well as gaps to safeguard the safety and security of
international civil aviation.

1.5.  While States and entities were cooperative and forthcoming with a significant amount of
information, some specific information requested was not made available. Some of the critical information
requested but not provided to the Team is indicated in the Analysis section of this report and recapitulated
in the conclusions. The Team was mindful too, that in some States, investigations and the gathering of
information were continuing at the time of writing of this report.



2. SEQUENCE OF EVENTS BASED ON INFORMATION COLLECTED
2.1. Ryanair Flight FR4978 Operating Information

2.1.1. Ryanair Flight FR4978 on 23 May 2021 was operated by Ryanair Sun S.A. (RYS) with its principal
place of business in Poland on behalf of Ryanair Designated Activity Company (RYR) with its principal
place of business in Ireland, pursuant to a wet lease agreement under European Commission Regulation
965/2012. Both companies are part of the Ryanair group. Flight FR4978 was conducted on a Boeing 737-
800 aircraft registered in Poland (SP-RSM), using the ICAO three letter designator RYR and call sign
RYANAIR 1TZ or RYR 1TZ (referred to in radiotelephony as Ryanair One-tango-zulu).

2.1.2. RYS was responsible for operational control. RYS has an air operator certificate (AOC) issued by
Poland. RYS contracts to RYR activities such as flight planning in accordance with its policies and
procedures. The RYR and RYS operations control centres located in Dublin, Ireland and Warsaw, Poland
respectively work in unison.

2.1.3. The flight crew had valid ICAO Annex 1 — Personnel Licensing compliant licenses issued by the
Irish Aviation Authority. The pilot-in-command (PIC) had an Airline Transport Pilot License (ATPL) with
3,322 hours on aircraft Type and 3,600 total hours. The First Officer had a Commercial Pilot License (CPL)
with 1,624 hours on aircraft Type and 1,760 total hours. Both pilots had valid medical certificates and were
current with training, including security training, in accordance with the RYS training programme approved
by the Polish CAA.

2.1.4. The flight and cabin crew on flight FR4978 were based in Vilnius, Lithuania. The planned rotation
for that day was to fly two sectors Vilnius EYVI (VNO) — Athens LGAV (ATH) — Vilnius EYVI (VNO).
The crew reported for duty at 0300hrs UTC (0600hrs Vilnius local time). The first sector of the flight (Flight
FR4979) was uneventful, with minimal departure delay and arriving in Athens LGAV ahead of schedule.
On arrival in Athens, a typical turnaround was conducted, departing at 0729hrs UTC (1029hrs Athens local
time) for the return trip to Vilnius seven minutes late with 122 passengers and four infants.

2.2. Receipt of the bomb threat email

2.2.1. According to the Department of Aviation of Belarus, on the 23 May 2021 at 09:25:16 (12:25:16
local) an email was received in the generic mailbox info@airport.by, a screenshot of which is reproduced
in Appendix H.

2.2.2. The email contained the following text: “We, Hamas soldiers, demand that Israel cease fire in the
Gaza Strip. We demand that the European Union abandon its support for Israel in this war. We know that
the participants of Delphi Economic Forum are returning home on May 23 via flight FR4978. A bomb was
planted onto this aircraft. If you don’t meet our demands the bomb will explode on May 23 over Vilnius.
Allahu Akbar.”

2.2.3. The Searchinform Data Loss Prevention (DLP) Software used at Minsk Airport detected and
flagged the email as containing text communicating a potential threat to civil aviation. The automated
detection is based on a pre-established list of keywords in several languages, including English, and triggers
alerts on the computers of the Cybersecurity and Information Technology Division, in charge of the
administration and oversight of the IT network of the Minsk Airport. The threat email written in English
included words which are in the pre-established list of keywords.

2.2.4. Interviews revealed that emails received in the generic mailbox info@airport.by are processed by
the secretarial staff in the Airport General Manager’s office during working hours on weekdays. IT Security
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Officers do not review the content of the emails received on the 150 email addresses (personnel and generic)
in service at the airport, unless an alert is triggered by the Searchinform DLP Software, such as the alert in
question. The head of the systems administration group of the Cybersecurity Unit stated that he was
remotely logged into the server on his computer while on duty at home and discovered in real time the pop-
up alert regarding this email, received on the mailbox info@airport.by. His shift started at 06:00 UTC
(09:00 local). The FFIT was informed that the head of the system administration group of the Cybersecurity
Unit does not speak English but can understand it.

2.2.5. The bomb threat email indicated it was sent by “Hamas soldiers”. The text refers to the Israeli
operation in the Gaza Strip following the outbreak of violence that commenced on 10 May 2021 and
demanded a ceasefire and that the European Union abandon its support for Israel in the war. The May 23
flight FR4978 to Vilnius is specifically identified as carrying participants of the 2021 Delphi Economic
Forum, as well as a bomb to be detonated over Vilnius if the demands are not met. Media reports indicate
that the ceasefire between Israel and Hamas came into effect on 21 May 2021, two days prior to the event.
The Delphi Economic Forum took place in Athens from 10 to 15 May 2021. It is reported that at least one
of the passengers participated in the Forum.

2.2.6. According to the Deputy General Director for Security, Discipline and Personnel, he was contacted
by telephone at 09:27 (12:27 local) by the head of the system administration group of the Cybersecurity
Unit and informed about the bomb threat email. Subsequently, the Deputy General Director for Security,
Discipline and Personnel passed the information at 09:28 (12:28 local) by telephone to the Minsk Air Traffic
Control Centre, as an aircraft was involved. The Deputy General Director for Security, Discipline and
Personnel stated that the information he relayed to the Minsk Air Traffic Control Centre was limited to the
threat itself, namely that there was an explosive device on board the aircraft on flight FR4978, on the route
Athens-Vilnius, which would be detonated over Vilnius.

2.2.7. According to the Department of Aviation of Belarus, the Searchinform DLP Software detected an
identical email at 09:56 (12:56 local) in the generic mailbox info@airport.by, as Ryanair Flight FR4978
had already started its descent to Minsk. A screenshot of the email is reproduced in Appendix H.

2.2.8. At about 12:00 (15:00 local) the same day, the head of the system administration group of the
Cybersecurity Unit sent a copy of the threat email to the mailbox of the air navigation services provider,
Belaeronavigatsia, as instructed by the Head of the Cybersecurity Unit, his immediate supervisor. The
statements of the different stakeholders do not indicate that the email had been shared with any other entities
before 12:00 UTC (15:00 local).

2.2.9. The Ministry of Transport and Communications of Lithuania informed the FFIT that an email was
delivered at 9:25:16 UTC (12:25:16 local) on 23 May 2021 to the generic email address info@Itou.lt of the
State Enterprise Lithuanian Airports as shown in the screenshot in Appendix H. This threat email was only
discovered the next morning, Monday 24 May 2021, during business hours, and was forwarded to the
Lithuanian Police for investigation.

2.2.10. With respect to the account from which the bomb threat email was sent, the Lithuanian authorities
provided to ICAO information obtained from the Switzerland authorities, Switzerland being the State where
the headquarters of the email service provider are established, through a mutual legal assistance mechanism
between both States, showing that:

a) the account was created on 14 May 2021 at 15:32:01 UTC from Internet Protocol (IP) address

193.189.100.195;

b) the account was last accessed on 25 May 2021 at 8:39:42 UTC;

c) the authentication logs for the account were not activated;

d) no physical address or identity information was registered or linked to the account;
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e) the account is free, therefore no payment information was recorded;

f) the content of the emails and the mailbox are fully encrypted, thus they cannot be viewed;
g) the contacts, notes and images are also fully encrypted, thus they cannot be viewed; and
h) no instant messaging information was recorded.

2.2.11. The information provided by the Lithuanian authorities also indicated that a total of six emails were
sent separately from the account, respectively at 9:25 UTC (12:25 local) to Lithuanian Airports, at 09:26
UTC (12:26 local) to Athens Airport, 09:27 UTC (12:27 local) to Sofia International Airport, 09:28 UTC
(12:28 local) to Bucharest International Airport, 09:34 UTC (12:34 local) to Kiev Airport and finally 09:56
UTC (12:56 local) to Minsk International Airport. All six airports are located on or near the planned route
of the flight FR4978. Two of the six emails were not delivered, namely to the addresses respectively of
Athens and Kiev Airports. Apart from the six emails, no record exists of any other email having been sent
from this account.

2.2.12. Four emails were sent separately to Vilnius, Athens, Sofia, and Bucharest airports in a period of
less than three minutes, while FR4978 was flying over the airspace of Ukraine and immediately prior to
entering the airspace of Belarus. The first of these emails was sent at 09:25:12, about two hours after the
take-off from Athens, five minutes before crossing the common L’viv/Minsk FIR boundary into Belarus.
The fifth email was sent to Kiev Airport at 09:34:32, 4 minutes and 30 seconds after FR4978 had left the
airspace of Ukraine. The last email was sent 22 minutes later, at 09:56:45 (12:56:45 local) to Minsk Airport
at which point FR4978 had already initiated its descent to that airport. An illustration of the relative timings
is at Appendix H.

2.2.13. Both the Directorate General Civil Aviation Administration (DGCAA) of the Republic of Bulgaria
and the Romanian Civil Aeronautical Authority (RCAA) confirmed to the FFIT that bomb threat emails
against Flight FR4978 sent from the same email account were received by their respective airports on 23
May 2021.

2.2.14. In the case of Bulgaria, the email was read on 25 May at 09:30 local by the Public Relations and
Corporate Communications Department of SOF Connect AD, the operator of Sofia International Airport,
which administers the email address: comment@sof-connect.com. The mailbox, used for alerts, complaints,
recommendations, comments and questions from the public, is only checked on working days. According
to the time stamp on the printout provided by the Bulgaria DGCAA, the email was received on 23 May
2021 at 12:27 local (09:27 UTC).

2.2.15. On 26 May 2021, following an information request from the Polish Civil Aviation Security
Directorate, the RCAA requested all civil airports and the air navigation services provider Romatsa to report
if any threat regarding flight FR4978 had been received by their services. On 8 June 2021, Bucharest
Airports National Company informed RCAA that additional checks related to the flight FR4978 established
that on 23 May 2021 at 12:28 local (9:28 UTC) a message sent from the same email account was received
at the email address: contact@bucharestairports.ro.

2.2.16. The screenshots of the emails, available at Appendix H, received in Sofia International Airport and
Bucharest Airports National Company reveal that the text of the emails is identical to the messages
delivered at Vilnius and Minsk airports. The time stamps of these two emails are consistent with the
information obtained from Switzerland through the Lithuanian authorities.

2.2.17. The nature and content of the emails respectively sent to Athens and Kyiv Airports have not been
confirmed as these were not delivered.
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2.3. Events in the Minsk ACC before contact with Ryanair Flight FR4978

2.3.1. The area surveillance controller (hereafter referred to as “the controller”) who would subsequently
provide area control services to Ryanair Flight FR4978, referred to in radiotelephony as Ryanair One-tango-
zuluor RYR 1TZ , informed the FFIT that at approximately 06:50 — 07:00 UTC (which is 30 to 40 minutes
after he took over duty and prior to the departure of FR4978 from Athens), the Director General of
Belaeronavigatsia, the Belarusian air navigation services provider, entered the Minsk area control centre
(ACC) with an unidentified individual presumed by the controller to be an employee of the Belarusian State
Security Committee (KGB). The two men spoke to the Minsk ACC Duty Supervisor who subsequently
advised the controller and another colleague that there was a Ryanair aircraft that would be flying through
the Belarusian airspace from Ukraine. The Minsk ACC Duty Supervisor said that there was a bomb on
board that aircraft and that the aircraft should land at Minsk Airport. To the suggestion by the controller
that the Lviv Area Control Centre (ACC) should be informed, the controller was told by the Minsk ACC
Duty Supervisor that there was no need to share the information with anyone. According to the controller,
this discussion took place at approximately 07:10 UTC, before the aircraft entered the Minsk FIR or was
visible on radar.

2.3.2. The controller was assigned by the Minsk ACC Duty Supervisor to control the flight on a dedicated
frequency of 120.575 MHz. In the belief that, due to the presence of the individual presumed to be a KGB
officer, the normal recordings of the air traffic control communications would be destroyed, the controller
decided to record his communications with RYR 1TZ and with those in close proximity to his control
position on his smartphone (Appendix | provides additional dialogue, in shaded format, obtained from the
smartphone recording of the controller that was provided to the FFIT). A short moment later, the
unidentified individual approached the controller and sat to the right of the controller. According to the
controller, his communications with RYR1TZ were provided on instruction from the Minsk ACC Duty
Supervisor, who occasionally checked with the unidentified individual before instructing the controller on
his responses to RYR 1TZ. At other times, the controller’s responses to RYR 1TZ were provided directly
by the unidentified individual.

The unidentified individual was later recognized by the controller as also being present on the ramp
during the disembarking process on video recordings taken by passengers.

2.4, Timeline of air traffic control and associated events from aircraft departure in Athens to the
aircraft landing at Minsk Airport

Note 1.— The international airport at Minsk is referred to variously as “Minsk-2" (Location Indicators
(Doc 7910)) “Minsk National Airport” and "National Airport Minsk”. For the purposes of this report the
generic term “Minsk Airport” is used unless an alternative nomenclature is necessary to be consistent with
specific information received.

Note 2.— The following sequence of events uses a time format to describe the chronology of activities.
Supplementary information relevant to the sequence of air traffic control events have also been included in
boxes for context and clarity and to better illustrate the interactions within and between the various entities.
Time is recorded in Co-ordinated Universal Time (UTC).

07:29 RYR 1TZ (the air traffic control call sign of Ryanair Flight FR4978, referred to in radio
telephony as Ryanair One-tango-zulu), airborne Athens/Eleftherios Venizelos Airport,
Greece, bound for Vilnius/International Airport, Lithuania. The estimated 2-hour 35-minute
flight is cleared to climb to Flight Level 380 initially and later to Flight Level 390. The aircraft
would be cleared to follow its flight planned route, via the Athinai, Sofia, Bucuresti, L’viv and
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Vilnius flight information regions (FIRs) (Appendices A and B refer). The estimated time of
arrival at the southern boundary of the Minsk FIR (at position SOMAT) was 09:30. A pictorial
view of the primary events occurring subsequent to the aircraft’s approach to this south
boundary of the Minsk FIR can be found at Appendix C.

Minsk Area Control Centre (ACC) notifies L’viv ACC controller that the radio channel that
RYR 1TZ is to contact Minsk ACC at SOMAT is 120.575 MHz (Transcript of L’viv ACC —
Minsk ACC voice communications is at Appendix D).

The Minsk Area Surveillance (Radar) controller (hereafter referred to as “the controller”
or “Minsk ACC”) that would become responsible for controlling RYR 1TZ during this phase
of flight was interviewed during the fact-finding investigation on 2 June 2022, subsequent
to the production of C-WP/15284. According to information provided by other air traffic
control personnel the purpose for the change in radio channel from the primary frequency
was to check the range performance of the radio channel 120.575 MHz. However, the
controller informed the FFIT that the communication range of this frequency was known,
that it was not typical to transfer an aircraft to a new frequency to check its range
performance and there was no regulation specifying such a procedure.

According to a statement dated 9 December 2021, posted on the website of the Government
of Poland (https://www.gov.pl/web/sluzby-specjalne/operacja-bialoruskiego-kgb-nowe-
fakty-dot-samolotu-ryanair), the Internal Security Agency of Poland, in conducting an
investigation under the supervision of the prosecutor’s office regarding the event, obtained
an account and materials from a direct witness of the actions taken on 23 May 2021. This
is now understood to be the area surveillance controller who controlled RYR 1TZ on
entering the Minsk FIR. The Team requested from the authorities of Poland and the United
States access to the witness and information collected in their investigation, resulting in the
interview on 2 June 2022,

The Deputy Director-General for Security, Discipline and Personnel of the National Joint
Enterprise “Minsk National Airport” informs the Minsk ACC Duty Supervisor via mobile
telephone, that an email message about a bomb threat that had been received by the airport
stating that there was an explosive device on board the aircraft “FR4978”, on the route Athens
to Vilnius, which would be detonated over Vilnius.

The exact time and duration of the telephone call by the Deputy Director-General to the
Minsk ACC Duty Supervisor or the fact that it was made could not be verified, as no
supporting evidence was provided by the authorities of Belarus.

This telephone call was also not corroborated by statements of the controller to the FFIT.

The Minsk ACC Duty Supervisor stated that, using a combination of Google and
Flightradar24 internet applications, he was able to correlate “FR4978” with the call sign
and flight plan of Ryanair “RYR 1TZ” and, subsequently, an associated radar-displayed
target and label approaching the southern boundary of the Minsk FIR.

This event is not corroborated by statements of the surveillance area controller interviewed
by the team.

The controller, assigned to an air traffic control (ATC) Sector West procedural position at that
time, enters a personnel access code at a vacant air traffic control workstation with the intention
of controlling only RYR 1TZ.
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The rationale for communicating with RYR 1TZ, including carrying out the radio channel
performance check, at a dedicated workstation was not established.

RYR 1TZ contacts Minsk ACC on the radio channel 120.575 MHz, approaching position
SOMAT on the southern boundary of the Minsk FIR. RYR 1TZ is identified on radar by the
controller. (For this interaction and the following sequence of Minsk ACC voice
communications with RYR 1TZ refer to Appendices E and I. The latter Appendix provides
additional dialogue, in shaded format, obtained from the smartphone recording of the
controller).

The Minsk ACC Duty Supervisor, in conveying the bomb threat information received to the
controllers of the joint sector “West”, directs the controllers to place RYR 1TZ on a dedicated
ATS radio channel. However, the Minsk ACC Duty Supervisor was informed that this had
already been done. The Minsk ACC Duty Supervisor advises the Minsk Tower Duty
Supervisor about the aircraft and the information received regarding the explosive device, and
the aircraft’s possible diversion to Minsk Airport.

The controller conveys to the flight crew of RYR 1TZ the information received from the Minsk
ACC Duty Supervisor “... we have information from special services that you have bomb on
board. The bomb can be activated over Vilnius”. RYR 1TZ responded by requesting the
controller to standby.

The pilots look for the Standard Operating Procedures (SOPSs) related to an airborne bomb
threat in the approved Electronic Flight Bag (EFB) provided by RYS.

The controller contacts RYR 1TZ and states “...for security reasons, we recommend you land
at Uniform Mike Mike Sierra”.

RYR 1TZ attempts to contact their Operational Control Centre (OCC). It should be noted
that RYS aircraft have limited capability to contact their OCC while airborne (see analysis
section below).

RYR 1TZ requests clarification on where the bomb threat message came from. The controller
advised RYR 1TZ that “airport security staff... informed they received email”” and when further
queried by the flight crew whether this was Vilnius airport security staff or from Greece, the
controller responds with “...this email was shared to ...several airports”.

The FFIT was informed by the controller that, on being asked by the pilot where the
information came from, the Duty Supervisor referred the inquiry to the unidentified
individual who responded by saying that the information was conveyed by email from the
airport, which was further expanded by the Duty Supervisor as “airport security staff got
email”. In responding to a further request for clarification, the unidentified individual
explained “Well, it was kind of a mass mailing to all airports”. On the question of providing
a recommendation for RYR 1TZ to land in Minsk, the controller noted that “it is up to the
captain to choose the landing site and | had no right to say this and make such
recommendations. It was against our rules.” (paragraph 3.4 below refers).

RYR 1TZ requests from the controller any frequency that would be available “from this range”

to talk to the operations of the company.
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09:35:39 Minsk ACC Duty Supervisor asks Vilnius ACC Duty Supervisor for the frequency
of the Ryanair representative. After speaking to Vilnius Tower, the Vilnius ACC Duty
Supervisor contacts the Minsk ACC Duty Supervisor and provides the Litcargus ground
services frequency 131.750 MHz. During this discussion, at time 09:39:24, the Minsk ACC
Duty Supervisor advises Vilnius ACC Duty Supervisor “... they might have a bomb on board
and they wanted to consult their airlines, what should be done, should they change the
route... Minsk, we recommend landing... that is why they have been asking for such a
frequency, meaning, the issue does not concern engineering matters, it concerns the
decision to be made.” (For these interactions and subsequent coordination between Minsk
and Vilnius Air Traffic Services (ATS) units refer to Appendix F).

The crew was looking for a RYR frequency other than the one for Litcargus, the ground
service provider in Vilnius, which they had already attempted to contact but to no avail.

RYR 1TZ requests from the controller if there is any update on their request. The controller
advises the flight crew to standby as he is still waiting for the information.

RYR 1TZ requests the IATA 3-letter code of the airport that authorities had recommended the
diversion to.

Company, or ground service provider frequencies for RYR are listed in the Electronic Flight
Bag (EFB) directory with the IATA 3-letter code.

After initially advising RYR 1TZ to standby, the controller returns to the radio channel and
advises the flight that the IATA code for the airport is MSQ.

RYR 1TZ requests further clarification on where the recommendation to divert to Minsk came
from and whether it was from Company or departure airport authorities or arrival airport
authorities. The controller responds that the recommendation “was our recommendation”.

Controller advises RYR 1TZ that the Vilnius ground staff frequency is 131.750 MHz. RYR
1TZ responds that they have the frequency already, however, no one is answering.

09:43:39 — 09:44:41 Minsk ACC Duty Supervisor informs Vilnius ACC Duty Supervisor of
the following: “The crew has not made a decision yet, so the information we have here is
this: representatives of all institutions shared the information that they have received an e-
mail, it was sent to multiple recipients at several airports, stating that there is a bomb on
the aircraft... which may explode when the aircraft is above Vilnius... the crew ... was
recommended landing at Minsk. So far, it is following the route. We are waiting for them to
make a decision.”

Controller requests RYR 1TZ to advise its decision regarding the recommended diversion.

RYR 1TZ requests information from the controller on the code of the threat — whether it is
green, yellow, amber or red.

In the RYS SOP, it is the OCC that assesses the threat and defines a colour code for it.
Lacking that trigger point, from which flight crew actions are clearly defined, the crew
assesses alternatives using a PIOSEE methodology. The colour code question seeks
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information from the controller on the assessed threat to support subsequent actions based
on their SOPs.

The FFIT was informed by the controller that when he asked how to respond to the request
for information on the threat code, the unidentified individual responded “Let’s make it
red.”

After requesting RYR 1TZ to standby, the controller subsequently advises that “Ryanair one-
tango-zulu, they say code is red”. RYR 1TZ responds, “in that case, we request holding at
present position”, which is subsequently approved by the controller.

09:45:52 Minsk ACC advises Vilnius ACC that the intentions of RYR 1TZ is to hold at
current location.

Having been advised by the controller of the colour threat code red, the crew enter a right-
hand hold to determine subsequent actions based on their SOPs.

The controller informed the FFIT that his choice of words “they say code is red” was used
so that the crew knew that there were other people in the control room dictating what to
say.

RYR 1TZ declares MAYDAY and advises controller “our intentions would be to divert to
Minsk”. The controller acknowledges the MAYDAY, informs the Minsk ACC Duty
Supervisor and the Minsk Approach controller and, over the next approximately ten minutes,
provides descent clearances, routing and weather avoidance instructions, and flight
information, typical for arriving aircraft to Minsk Airport.

09:47:34 RYR 1TZ selects transponder code 7700.

09:48 RYR OCC is alerted that RYR 1TZ has declared an emergency via observation of
changes to flight characterization on Flightradar24.

09:48 RYR 1TZ requests clearance to descend to Flight level 100 and initiates a rapid
descent to that altitude where the airplane can be depressurized and minimize the effect of
a possible detonation.

RYR OCC (Ireland) contacts RYS OCC (Warsaw) and both attempt to get more information
on the reason for the emergency and diversion.

RYR OCC contacts Litcargus at VNO and learns that Vilnius ATC had informed them that
RYR 1TZ was diverting to Minsk Airport due to a bomb threat but had no further details.

09:47 —09:55 Minsk ACC Duty Supervisor declares emergency phase ALERFA and notifies
the following of the circumstances:

Belarus Search and Rescue Coordination Centre (RCC)

e Vilnius ACC Duty Supervisor
Operations Duty Officer of the Belarus Air Force and Air Defence Forces
Command Centre.
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09:55 The Belarus RCC commences notification of the alert phase via a national automated
telephone notification scheme.

| The operator RYR as listed on the flight plan, was not notified of the alert phase. |

The FFIT was informed by the controller that the unidentified individual left the control
room once it was confirmed to him that the flight crew had made the decision to land at
Minsk Airport.

The controller gives instructions to RYR 1TZ to contact Minsk Approach controller, the latter
of which subsequently provides descent clearances and radar vectors for weather avoidance
and for an Instrument Landing System (ILS) approach Runway 31 Right. The approach
controller also inquires if any assistance is required on arrival. RYR 1TZ responds by asking
if a parking location is available for this kind of event, to which the controller replies, “yes we
have special area”.

10:00 A Distress phase (DISTRESFA) notification is issued by the Minsk Tower Duty
Supervisor via the national automated telephone notification scheme: an aircraft,
proceeding on the route Athens—Vilnius as flight FR4978, had sent a “MAYDAY " distress
signal (code 7700) and has requested an emergency landing at Minsk National Airport.

In the period between 10:01 and 12:17 there were at least 12 calls made by the RYS and
RYR OCCs trying to establish communication with the authorities in Minsk to get more
detailed information on the security threat that led to RYR 1TZ diverting to the Minsk
Airport. For example, a copy of the threat email was requested on numerous calls and it
was not provided.

RYR 1TZ inquires, “if our company was informed about this case... about this event?” The
Approach controller responds, “we will try to pass information to your company during 5
minutes”.

10:10 According to Litcargus Ramp Shift Leader, Litcargus (the ground handling service
provider at Vilnius Airport) tries to contact Minsk ATC by telephone (3 attempts until
10:13).

After being cleared for an ILS Approach Runway 31 Right, RYR 1TZ is instructed to contact
Minsk Tower controller on 130.4 MHz.

RYR 1TZ reports established on the ILS Runway 31 Right to the Minsk Tower controller and
is provided with surface wind 240 degrees, 8 metres per second, gusting 11, and cleared to
land Runway 31 Right. RYR 1TZ is also told to expect Stand One.

RYR 1TZ lands Runway 31 Right.

Litcargus Ramp shift Leader contacts Belavia OPS at Minsk Airport and is provided with
confirmation of an approach to Minsk Airport by RYR 1TZ.

RYR 1TZ is instructed to vacate the runway via taxiway M2 and to contact Minsk Ground
Control on 129.950 MHz.



15

10:17:51  After being instructed to follow the “Follow Me” vehicle, RYR 1TZ requests confirmation
that Ryanair Operations has been informed about the incident. The Ground controller
responds, “Yes, affirmative”, at which point RYR 1TZ asks “Did you have a message from
them to us? The controller replies that they “did still not have additional message”.

There is no evidence that RYR was informed about the event or either of the emergency
phases, at this time.

10:25 Litcargus Ramp shift Leader contacts Minsk Airport dispatch service by telephone,
however, no information could be made available.

10:26:24  RYR 1TZ requests again from the Ground controller if any message has been received from
its company. Minsk Ground Control advises that they had not.

10:29:18 RYR 1TZ again raises the issue of communications with the company, and the Ground
controller responds with “If you ask me about your company representative, I don’t have any
information about him.”

2.5. Events on board the Ryanair Flight FR4978 prior to landing at Minsk Airport

2.5.1. The chronology of the following events is based on in-person interviews of the crew members as
well as the written statements and reports provided by crew members and passengers.

2.5.2. All cabin crew were at the back galley finishing last inflight duties and their meal. The flight had
been so far uneventful according to the crew. At 09:42 the PIC contacted the Cabin Service Supervisor
(CSS) to provide him with a briefing about the bomb threat, in the NITS (Nature, Intention, Time, Special
Instructions) briefing format, used by the RYS crews whilst in a high stress situation. The CSS reminded
the PIC to request air traffic control to indicate the type of alert (Green/Amber/Red). About twenty minutes
before landing, the PIC updated the CSS about the situation and the imminent landing in Minsk and they
agreed that there was no time for the crew to conduct a sterile search of the cabin. The CSS delivered the
NITS briefing to the three other cabin crew members, highlighting the bomb threat and advising of the
diversion to Minsk.

2.5.3. The PIC made a Passengers Announcement (PA) informing the passengers of a diversion to Minsk
due to security issues. As the crew was preparing the cabin for landing, immediately after the PA, one of
the passengers, stood up and shouted to one of the cabin crew that he could not land in Minsk as “I'm wanted
there, they'll kill me”. The CSS, informed about the incident by the cabin crew, attempted to reassure the
panic-stricken passenger. The CSS then reported the situation to the flight deck; it was about 10 minutes
before landing. There is a convergence in the statements of the crew that the passenger was not considered
unruly or disruptive.

2.5.4. Before the landing, another passenger questioned the flight crew about the possibility to stay in
Minsk, as she was a national of Belarus and Minsk was her final destination.

2.6. Timeline of events concerning the use of military aircraft

09:48 Minsk ACC Duty Supervisor informs Operations Duty Officer of the Belarus Air Force and
Air Defence Forces Command Centre that Alert phase has been declared with respect to RYR
1TZ, diverting to Minsk Airport as a result of a bomb threat. Operations Duty Officer informs
Military Commander and is given delegated authority to take appropriate action and keep
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Commander informed. Level One of Readiness triggered and instructions provided to MIG-29
flight crew.

MIG-29 gets airborne from Baranovichi Air Base, controlled by military controller based in
Minsk ACC. At a distance of 130 km from RYR 1TZ, the MIG-29 is given instructions to route
to Minsk Machulishchi (UMLI), a military operational area near Minsk (Charts indicating
relative distances between military aircraft and RYR 1TZ is at Appendix G).

The distance between FR4978 and the MIG-29 is 55 km at the time of its landing at Minsk
Airport.

Minsk ACC Duty Supervisor advises the Operations Duty Officer that RYR 1TZ had landed.
The MIG-29 returns to base.

Timeline of events from the landing of Ryanair Flight FR4978 at Minsk Airport until its
departure

Ryanair Flight FR4978 lands at Minsk Airport and is directed to aircraft parking stand No. 1.

According to the report of the Minsk Airport Shift Supervisor, the units and resources of the
Minsk Airport Emergency Rescue Command were deployed to aircraft parking stand No.
37 from 10:04 to 10:08 UTC (13:04 to 13:08 local), ready to respond to the act of unlawful
interference.

In addition, 17 vehicles, including eight fire-fighting vehicles arrived at Minsk Airport
between 10:23 and 10:43 UTC (13:23 and 13:43), according to the information provided
by Belarus.

Aircraft arrives at parking stand No 1, parking brakes are set.

Boarding stairs are positioned at the doors of the aircraft.

The Minsk Airport Control Dispatcher stated that the stairs were positioned at the doors of
the aircraft with the permission of PIC. The Control Dispatcher went up the stairs and
greeted the PIC through an open window on the left side of the cockpit and asked him where
the threat was on board the aircraft. According to the Control Dispatcher, the PIC answered
that there was no threat. The Control Dispatcher then asked the PIC whether he needed
assistance from the Police and also suggested opening the aircraft doors. The Control
Dispatcher informed the cabin crew that they can open the doors of the aircraft.

Aircraft doors are opened.

The Control Dispatcher entered the aircraft and suggested that the airport could provide
any assistance requested by the crew. The Control Dispatcher informed the PIC of the
necessity to disembark the passengers together with their cabin baggage, as well as to
unload hold baggage on the ramp of parking stand No 1 to be screened by Explosive
Detection Dogs (EDDs), and to search the aircraft cabin and aircraft hold. The PIC gave
instructions to the cabin crew to disembark the passengers.

The passengers start disembarking from the aircraft.
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The passengers disembarked from the aircraft in groups of five and were asked to put their
cabin baggage on the ramp to be screened by EDDs. After screening, the passengers were
asked to take their cabin baggage and proceed to the bus.

There are differing accounts by the crew, collectively, and the Control Dispatcher as to who
decided on the procedure for the passengers to disembark from the aircraft in groups of
five. However, the Minsk Airport Aviation Security Service EDD unit informed the team that
they requested passengers disembark in groups of five as the dogs could not handle larger

groups.
10:43 The Ministry of Internal Affairs (MIA) aircraft search specialists arrive at the aircraft.
10:47 “Cancel DISTRESS” signal sent by Head of Flight Operations at Minsk Airport.

After receiving the “Cancel DISTRESS” signal from the Tower Duty Supervisor, the Minsk
Airport Shift Supervisor of the emergency and rescue services stood down the Minsk Airport
emergency rescue team.

The 17 vehicles, including eight fire-fighting vehicles, left the airport.

11:00 Aircraft baggage hold is opened.

11:05 Baggage loading/unloading equipment arrive at the hold of the aircraft. The baggage hold is
checked by Minsk Airport Aviation Security Service EDD unit.

11:19 Baggage unloading is started.

11:21 Passengers are transferred on two buses to the Passenger Terminal international arrivals sector.

While it was determined that the passengers commenced disembarking in groups of five at
10:38 UTC and were transferred on two buses to the Passenger Terminal at 11:21 UTC, an
accurate time of when all passengers and crew had disembarked is estimated at 11:14, but
could not be verified as the video evidence for this time period is from a different camera,
located further away and not providing a clear view of the aircraft.

After all passengers had left the aircraft, all crew (except for the PIC) were escorted to the
passenger terminal, where they were screened together with their belongings. The PIC
remained on-board.

11:26-11:58 Hold baggage is screened by EDD on the ramp.

12:11 Hold baggage is transferred from the ramp to the baggage make-up area for secondary
screening.

11:30-13:12 Passengers and their cabin baggage are screened at the Minsk Airport transfer passenger
screening checkpoint.

After screening, the passengers proceed to Waiting Area No. 3 of the International
Departures sector under the supervision of the personnel of Minsk Border Control Division.
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12:16-12:32 Hold baggage is screened at the baggage make-up area by the Minsk Airport Aviation Security

Service, in the presence of Customs and Police, using X-ray screening equipment.

Screened hold baggage remains at the baggage make-up area until 12:52 when it is
transferred to parking stand No. 1 to be reloaded onto the Ryanair aircraft.

12:04-12:22 Aircraft is searched by the MIA Special Services.

14:37

No explosives or explosive devices are found following the screening of the passengers, their
cabin and hold baggage and the search of the aircraft.

The crew return to the aircraft. Upon return to the aircraft, the cabin crew complete a security
search of the aircraft cabin, while the First Officer completes a security search of the exterior
compartments of the aircraft. The security searches were completed with no findings.

14:30-14:44 Aircraft refuelling.

15:30-16:40 (Approximate time based on interviews) PIC checks and approves paperwork on ground

15:52

handling services provided to Ryanair aircraft.

Hold baggage is transferred from baggage make-up area to parking area No. 1.

16:06-16:22 Hold baggage is loaded.

16:25-16:35 Passengers board.

16:53

17:07

17:14

Once boarding of passengers was completed, cabin crew conduct a headcount of passengers
and establish that five passengers are missing. No explanation was provided to the Ryanair
crew by the Minsk Airport ground staff.

Boarding stairs are removed from the aircraft doors.

Engine start-up.

The flight from Minsk to Vilnius was conducted under the flight number and call sign RYR
497.

RYR 497 commences taxi from Stand No. 1 to Runway 31 Right for departure to Vilnius.
While taxiing out, the air traffic controller asks whether RYR 497 had the latest weather
information “do you have the latest information about thunderstorms forecasted in Minsk
FIR”. The air traffic controller subsequently provides information on a thunderstorm-related
SIGMET affecting the entire Minsk FIR. RYR 497 is cleared to LINE UP AND WAIT on
Runway 31 Right. Once in position, the pilots observe the meteorological conditions in the
departure path and request an immediate left turn onto a heading of 265 after take-off. The
tower controller coordinates with approach control and after a five-minute delay, the aircraft
is redirected to Runway 13 Left for departure.

Following the runway change, the flight crew informed the Tower controller that they need
10 minutes at the runway-holding position to contact the Performance Department and
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recalculate the figures. Minsk Tower provided a new instrument departure procedure for
runway 13 Left.

The flight crew attempted to call the Performance Department, but was unsuccessful, so the
crew used RTOW tables to complete performance calculations. A re-brief for the new
departure took place and a revised final altitude for the flight was requested. Subsequent
coordination with air traffic control followed. When the flight crew was ready for departure,
an additional delay occurred due to passengers using the toilets.

17:48 Aircraft departs from Runway 13 Left.
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3. ANALYSIS
3.1. Transmission of the bomb threat information

3.1.1. The bomb threat emails were received by four airports. Information obtained from Switzerland
through the Lithuanian authorities shows that only one email was sent to Minsk Airport (info@airport.by)
at 09:56:45 (12:56:45 local). Although Belarus showed the FFIT a copy of an email received at 09:25 UTC
(12:25 local) in the Minsk Airport (info@airport.by) mailbox, the information obtained from Switzerland
through the Lithuanian authorities did not show that such an email had been sent to the Minsk Airport
(info@airport.by) mailbox.

3.1.2. The FFIT was not provided with saved electronic copies of the emails received at info@airport.by
in their original format, as, according to the Department of Cybersecurity and Information Technology of
Minsk National Airport, messages on the said email address are only stored for seven days, after which
they are automatically overwritten. The FFIT was provided an image (screenshot) of an email, thus the
metadata was not reviewable. Although the team viewed the saved email files during the onsite visit, the
Belarus Department of Aviation answered the FFIT’s request for these files by indicating that they were no
longer available. Similarly, the airport.by server logs were not provided to the FFIT as these too were no
longer available after a specified time.

3.1.3. According to the authorities of Belarus, the information about the receipt of the bomb threat email
was communicated through telephone calls between Minsk Airport and Minsk ACC personnel. Telephone
records related to the numbers contacted, and time and duration of calls would have been necessary to
corroborate the timeline of the actions by various personnel of Minsk Airport, Minsk ACC and Belarus
security services regarding the receipt of the bomb threat email and the related timings. However, these
records, although requested, were not availed to the Team. The Belarus Department of Aviation stated that
due to legal protections stipulated in Article 28 of the Constitution of the Republic of Belarus which grants
to every citizen the right to protection from unlawful interference in their private life, including interference
with their correspondence, telephone and other messages, they were unable to provide the requested details
on the exact time specific cellular phone calls were made or received and the duration of such calls. Article
181 of the Resolution of the Council of Ministers of the Republic of Belarus No. 1005 dated 17 August
2006 "On Approval of the Rules for the Provision of Telecommunication Services" and Article 42 of the
Law of the Republic of Belarus No. 45-3 dated 19 July 2005 "On Telecommunications" also stipulate that
telecommunications operators and telecommunications service providers are obliged to safeguard the
confidentiality of telephone and other messages.

3.1.4. The controller informed the FFIT that, soon after he took over duty and after the Director General
of Belaeronavigatsia accompanied by an unidentified individual had entered the Minsk ACC ATC
operations room, there were discussions about the presence of a bomb on board a Ryanair flight that would
fly from Ukraine into Belarus airspace and that the plane should land at Minsk Airport. These discussions
took place at approximately 07:10 UTC which is prior to the departure of the flight from Athens and the
time the first email was purportedly received at 09:25 UTC. In light of this information and in the absence
of saved electronic copies of the emails received at info@airport.by in their original format and telephone
records to corroborate the transmission of the bomb threat from the Minsk Airport to the Minsk ACC, the
FFIT could not confirm that the email and the telephone communications were the means by which the
bomb threat was communicated to the Minsk ACC in order to initiate preparations to contact the flight.
Based on the information provided by the authorities of Belarus, the FFIT could not independently verify
the claim by Belarus that the bomb threat procedures were in fact triggered by the alleged receipt of the
first email at Minsk Airport at 09:25 UTC or upon its subsequent transmission via telephone from the Minsk
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Airport to the Minsk ACC at 09:28 UTC. On the contrary, the controller’s testimony provides a different
explanation of the origin of the actions taken by the Belarusian authorities in relation to the Ryanair flight.

3.2. The provision of ATS to an aircraft subjected to unlawful interference

3.2.1. If an aircraft is subjected to unlawful interference, the PIC shall attempt to land as soon as
practicable at the nearest suitable aerodrome or at a dedicated aerodrome assigned by the appropriate
authority unless considerations aboard the aircraft dictate otherwise (Annex 2 — Rules of the Air, 3.7.2).

3.2.2. Responsibilities of ATS units in situations of unlawful interference are contained in Annex 11 —
Air Traffic Services. An aircraft known or believed to be in a state of emergency, including being subjected
to unlawful interference, shall be given maximum consideration, assistance and priority over other aircraft
as may be necessitated by the circumstances (Annex 11, 2.24.1). When an occurrence of unlawful
interference with an aircraft takes place or is suspected, ATS units shall attend promptly to requests by the
aircraft. Information pertinent to the safe conduct of the flight shall continue to be transmitted and necessary
action shall be taken to expedite the conduct of all phases of the flight, especially the safe landing of the
aircraft (Annex 11, 2.24.2). ATS units shall also, in accordance with locally agreed procedures, immediately
inform the appropriate authority designated by the State and exchange necessary information with the
operator or its designated representative (see paragraph 3.6 below).

3.2.3. Related ATS procedures are contained in Procedures for Air Navigation Services — Air Traffic
Management (PANS-ATM, Doc 4444), predominantly Chapter 15, and central to these procedures is the
recognition that aircraft known or believed to be in a state of emergency, including being subjected to
unlawful interference, shall be given priority over other aircraft. ATS units shall therefore promptly attend
to requests by, or to anticipated needs of, the aircraft, including requests for relevant information relating
to air navigation facilities, procedures and services along the route of flight and at any aerodrome of
intended landing, and shall take such action as is necessary to expedite the conduct of all phases of the
flight. Circumstances might also require the application of separations larger than the specified minima,
between the aircraft being subjected to unlawful interference and other aircraft.

3.2.4. Belarus ATS-related regulations mirror ICAO provisions with respect to the provision of ATS to
an aircraft subjected to unlawful interference, with no significant gaps.

3.2.5.  With respect to the implementation of the Belarus ATS-related regulations during the event and,
particularly, the extent to which ATS units promptly attended to requests by or anticipated the needs of the
aircraft, the following information is relevant:

a) the Ryanair aircraft was singularly controlled by an area surveillance controller at a dedicated
workstation. Priority was afforded to the flight and subsequent to its diversion to Minsk airport one
other commercial flight arrival being controlled by the Minsk Approach controller was delayed for
the purposes of providing additional air traffic spacing;

b) the flight crew was advised of the bomb threat immediately after contacting the Minsk ACC;

c) in the contexts of the totality of the information available in the bomb threat email and the need to
attend to the anticipated needs of the aircraft, including the provision of relevant details,
information provided to the flight crew was incomplete, of varying degrees of clarity and only
volunteered over an extended period of transmissions and numerous pilot inquiries. That the bomb
threat had been communicated via email was only provided subsequent to the recommendation for
diversion to Minsk Airport. Pertinent information included in the bomb threat email was not passed
on to the flight crew such as that specific reference to the flight number FR4978 had been made,
the time of receipt of the message, the identified organization/sender, and the reasons for placement
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of a bomb on board that specific flight. This, together with the use of phrases lacking in specificity,
such as “security services” and “security reasons” added to the challenge brought upon the flight
crew to determine the appropriate course of action in an efficient and effective manner;

the flight crew was informed that the bomb threat message was received via email, however, the
relative times of email arrival and its discovery were not provided to the crew;

while the rationale for recommending diversion to Minsk Airport was exclusively stated to be
“security reasons”, the reasons were not volunteered nor was the specific entity who had made this
recommendation identified. The flight crew was not informed that the bomb threat was assessed as
credible nor the basis for this assessment; and according to interviews during the investigation, that
the assessment was made singularly by the Minsk ACC Duty Supervisor, after consultation with
senior air traffic control staff only, and that no external consultation had been carried out. These
details were not corroborated by audio recordings and statements of the controller interviewed by
the team who countered that there was no assessment of the bomb threat credibility by senior air
traffic control staff; rather, the information to be provided to the flight crew came directly or
indirectly from the unidentified individual;

both the flight crew and subsequently Vilnius ACC were advised by Minsk ACC that the bomb
threat email was sent to several airports. The fact that emails were sent to different airports was
found to be correct. However, the FFIT could not establish how the information about the sharing
of the email with other airports came to the knowledge of the area surveillance controller or Minsk
ACC Duty Supervisor based on the statements of the Belarusian authorities. The testimony of and
audio recordings provided by the controller suggest that this information was provided by the
unidentified individual;

although at several times, the flight crew requested information from various controllers on whether
the company had been informed of the situation and if any message had been received from them,
only limited information was provided to the flight crew on efforts and progress to contact the
company. At 10:17 UTC, in response to another request of the flight crew to the ground controller
for confirmation that the company had been informed about the incident, the controller responded,
“Yes, affirmative”. There was no confirmation availed to the FFIT that the company had been
informed of the event by the Belarus authorities. RYR provided the transcripts of calls made by the
RYS and RYR OCCs in the period between 10:01 UTC and 12:17 UTC trying to establish
communication with the authorities in Minsk to get more detailed information on the security threat
that led to RYR 1TZ diverting to Minsk Airport. A copy of the threat email was requested on
numerous calls and it was not provided; and

although the bomb threat was said to have been first communicated to the Minsk ACC via
telephone, records to verify the exact time the call was established or received, or its duration were
not provided to the FFIT for the reasons specified in 3.1.3. Furthermore, that the bomb threat was
first communicated by telephone, is not corroborated by statements made by the controller
interviewed by the FFIT.

The frequent use of cellular telephones, including instant messaging services, particularly by ATS

personnel and others meant that recordings and resultant transcriptions of critical operational
communications were not available. Consequently, details of the sequence of events, in some cases, were
based on information provided by individuals involved from their memory, personal notes taken at the time
or details in statements or reports made after the fact.
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3.3. Ryanair Procedures
3.3.1. Operational Control

3.3.1.1. Annex 6 — Operation of Aircraft, Part | — International Commercial Air Transport —
Aeroplanes defines Operational control as “The exercise of authority over the initiation, continuation,
diversion or termination of a flight in the interest of the safety of the aircraft and the regularity and efficiency
of the flight.” Ryanair Sun has established a system for exercising operational control over any flight
operated under the terms of the Ryanair Sun AOC. This function is exercised by the Ryanair Sun Operations
Control Department, under the supervision of the Nominated Person for Flight Operations (NPFO).

3.3.1.2. In Ryanair Sun (RYS), the NPFO is responsible for the safe conduct of all flight operations
carried out under the Ryanair Sun AOC issued by the Polish Civil Aviation Authority. The PIC is
responsible for the operation and safety of the aircraft, from the moment it is first ready to move for the
purpose of taxiing prior to take-off, until the moment it finally comes to rest at the end of the flight and the
engines are shut down. The Ryanair group has its main OCC in Dublin, Ireland. It supports RYR operations
and also provides support for all the Ryanair group operator OCC’s, including RY'S, located in Warsaw,
Poland. The operational control centres of RYR and RYS, are linked, have the same systems and both have
access to all RY'S operations. The means for pilots to communicate from the aircraft, while airborne, to the
OCCs (RYS and RYR) is published in the Operational Flight Plan (OFP). For the Athens - Vilnius leg, the
published frequency was 131.750 Dispatch. This frequency corresponds to a radio operated by Litcargus,
RYR’s ground handling services provider in Vilnius. Litcargus can relay messages between the aircraft and
the OCCs in either direction.

3.3.2. Selection of alternate aerodromes

3.3.2.1 The criteria and responsibilities for determining the adequacy of aerodromes, including
alternate aerodromes, is contained in the Operations Manual, which is issued under the authority of the
NPFO. RYS only uses aerodromes that are adequate for the Boeing 737 aircraft and the operations
concerned.

3.3.2.2. Aerodromes are categorized based on several factors, including but not limited to, type of
instrument approaches available, night operations capability, and aircraft performance requirements. Flight
crew aerodrome familiarization requirements are based on the RYS aerodrome category and may require a
specific sign-off from the NPFO. In normal operations, RYS uses the concept of a “commercial alternate”
aerodrome. These are adequate aerodromes selected and approved by the company that may not be the
nearest to the destination or route, but may be more desirable for commercial reasons, such as passenger
and ground handling. One or more commercial alternate aerodromes may be listed in the OFP. When there
is more than one, they are ranked in order of company preference.

3.3.2.3. The only alternate aerodrome listed in the OFP for flight RYR 1TZ was Riga International
Airport (EVRA) in Latvia. The Minsk Airport has no RYS category assigned to it since it is neither an
airport in the RYR destinations network, nor considered as an alternate aerodrome. Operation to a non-
categorized aerodrome requires approval from the NPFO. However, in an abnormal or emergency situation,
the PIC is authorised to use any aerodrome providing an equivalent level of safety, if time permits.

3.3.3. Security threats while an aircraft is en-route

3.3.3.1. Any security threat or warning is seriously considered according to RYS manuals. Actions
for when the aircraft is on the ground are detailed in the airline’s Security Manual. The procedures when
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the aircraft has been dispatched (i.e., the aircraft is en-route) are contained in the Operations Manual. Upon
receipt of a threat against a dispatched aircraft, the OCC will complete a full threat assessment according
to established procedures to determine the associated risk and the appropriate actions to be taken. The
results of the risk assessment are communicated by the OCC to all relevant stakeholders in the company,
including the flight crew using a three-colour code for the specific threat. Based on the determined colour
code, the PIC will do one of the following:

* GREEN No credible threat exists. Diversion not required. Continue to destination as planned.

« AMBER Credibility uncertain. The flight will continue to the planned destination or divert to a
suitable alternate, as designated by OCC or the national Authorities.

*RED There is a credible threat and the PIC should land at the nearest suitable airport as directed
by ATC or the National Authorities.

3.3.3.2. On the event day, RYR 1TZ was informed by Minsk ACC of a bomb threat and the
recommendation to divert to Minsk Airport. The pilots were unable to establish contact with RYR or RYS
OCC to determine the threat risk assessment (i.e., colour-code). It is not uncommon for RYR to
communicate with RYR group aircraft using air traffic control to relay messages. At 09:44:52 the flight
crew asks the Minsk ACC “...I need to ask you a question, what is the code of the threat, ...is it green,
yellow or amber or red”. In less than a minute, at 09:45:09, the Minsk ACC responded “Ryanair one-tango-
zulu, they say code is red.” Based on this information, the pilots elected to follow their procedures for a
code RED threat.

3.3.3.3. The subsequent actions by the RYR 1TZ flight crew were in accordance with established
procedures. These included declaring an emergency; descending, as fast as practicable to an altitude where
the aeroplane cabin differential pressure could be reduced to zero; and diverting to a suitable airport.

3.3.3.4. The flight crew received a recommendation from the air traffic controller to divert to Minsk
Airport because of a bomb threat. The RYS SOPs specify that the OCC determines the security risk and
based on their assessment subsequent actions follow. The flight crew attempted to contact their company;
however, contact could not be established as the frequency listed in the operational flight plan for that
purpose was the one for the Litcargus radio in Vilnius and it had an approximate range of 20 to 30 nautical
miles. At 09:34:49, the flight crew asked the controller for a frequency, within range of their position, which
they could use to communicate with their company. The controller provided the frequency for Litcargus,
whom they had already attempted to contact to no avail.

3.3.3.5. According to interviews with the NPFO and aligned with company established procedures,
had the flight crew been able to make contact with the RYR or RYS OCC through the Litcargus frequency
(131.750 MHz), any other RYR frequency, or via ATC relay, it is unlikely the aircraft would have diverted
to Minsk Airport because the OCCs did not have access to the threat email at that time. The RYR and RYS
OCC:s learned about the diversion when the emergency was declared. At that point they attempted, on
several occasions, to obtain a copy of the bomb threat email from the Belarus authorities without success.
Ryanair learned of the actual email text when information on “Incident with emergency landing of the
Ryanair aircraft” was published in the Belarus Department of Aviation website (http://caa.gov.by/ru/news-
ru/view/1-203/) several hours after the aircraft landed. Without access to all the details contained in the
email, and following their established procedures, it is improbable that the resulting company security threat
assessment would have been red. Had the risk assessment been coded in any other colour instead of red
(e.g., amber), and the OCC had determined that the aircraft still needed to divert, an airport in the RYR
network or one they consider as an alternate airport would likely have been chosen following their
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established procedures since ground-handling arrangements in place would have facilitated operations at
the airport.

3.3.3.6. Under the RYS established procedure, the OCC assesses the security threat and assigns a
colour code. This procedure assumes that the OCC learns about en-route security threats before the flight
crew does. Subsequent flight crew actions are based on the assigned colour code. In this case, the air traffic
controller informed the flight crew that “they say code is RED”. It was not clear what the air traffic
controller meant when he said “they” as it could have been other Belarus authorities or a relay message
from RYR. Absent communication with the company and based on their training, the flight crew, took this
as a confirmation of the threat level.

3.3.3.7. RYS flight crew are trained to use a time-critical decision-making methodology called
PIOSEE (problem, information, options, select, execute, evaluate) when dealing with abnormal operational
issues. Before declaring an emergency and deciding to divert to Minsk, the flight crew had at least the
following elements to conduct a PIOSEE methodology as follows:

Problem The flight crew understood that an email had been received with a security threat that
there was a bomb on board flight FR4978 (RYR 1TZ) which would be activated over
Vilnius.

Information The flight crew understood the controller’s recommendation to divert to Minsk Airport
and that the threat level was code red. They sought more information about the bomb
threat email and were informed by ATC that the email was shared with several airports.
They confirmed that they had approach charts for Minsk Airport.

Options The flight crew reviewed their procedures for actions applicable to a credible code red
alert. The procedures stated that, in such cases, “... the PIC should land at the nearest
suitable airport as directed by ATC or the National Authorities.”

Select The flight crew elected to follow the ATC recommendation to divert and land in Minsk.

Execute The flight crew declared an emergency MAYDAYY; informed ATC of their intention to
divert to Minsk; requested descent to 10,000 feet and clearances to proceed and land at
Minsk Airport.

3.3.3.8. Once the threat level was established, the flight crew followed actions applicable to a code
red situation as enumerated in the procedures, including a rapid descent to Flight level (FL) 100 where the
aircraft could be depressurized to minimize the possible impact of an explosion.

3.3.3.9. The RYR and RYS operational control centres work very closely. When they finally
received more information on the email that triggered the diversion, after the aircraft had landed, the RYR
OCC conducted a post-mortem security threat risk assessment and determined that the threat colour code
would not have been red.

3.3.4. CVR procedures

3.34.1. The aircraft used in the RYR 1TZ operation on the event day, registration SP-RSM, was
fitted with a Honeywell HFR5-V cockpit voice recorder (CVR). The CVR can capture audio input signals
from one wide-band area channel and three narrow-band voice channels. The wide-band channel is used to
capture the flight deck acoustic environment. The three narrow-band channels are used to capture audio
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from the headsets and microphones used in each flight deck position (i.e., Captain, co-pilot, and observer
seat). Each narrow-band channel records at least the last two hours and the wide-band channel records at
least the last three hours before overwriting previous recordings. This CVR meets or exceeds the Annex 6
Part | requirements.

3.3.4.2. The procedures in the RYS Operations Manual establish that no flight can be dispatched
with a pulled CVR circuit breaker or operate unless equipped with a recorder which, with reference to a
time scale, records:
e Voice communications transmitted from or received on the flight deck by radio;
* The aural environment of the flight deck, including without interruption, the audio signals
received from each boom and mask microphone in use;
¢ Voice communications of Flight Crew members on the flight deck using the aeroplane’s
interphone system;
* Voice or audio signals identifying navigation or approach aids introduced into a headset
or speaker; and
* Voice communications of Flight Crew members on the flight deck using the public
address system.

3.3.4.3. The RYS Operations Manual also establishes that it is mandatory to preserve CVR data
after an incident/accident and it is the responsibility of the aircraft PIC to ensure that the CVR circuit breaker
is pulled at the earliest opportunity on the ground following the occurrence of any of the listed serious
incidents, which includes “Any flight where a MAYDAY is declared.” CVR data is preserved by removing
power to the CVR (i.e., pulling the circuit breaker). This avoids overwriting recorded data with new data.
Exceptions to that procedure can only be made following consultation with the NPFO or his nominated
management pilot(s), or the safety and compliance manager.

3.3.4.4. The RYS operations manual mandates the CVR to be functional for an aircraft to be
dispatched, and that once a circuit breaker is pulled it can only be reset by maintenance personnel licenced
or approved by the State of Registry (i.e., Poland), with an appropriate technical log entry and subsequent
engineering release.

3.3.4.5. On the day of the event, after engine shut down at parking stand 1, the flight crew discussed
whether they should pull the CVR circuit breaker. The flight crew consulted with the NPFO. After
consulting with several internal departments in RYS and RYR the NPFO took the decision that the CVR
circuit breaker should not be pulled and instructed the Captain accordingly. The instruction was complied
with by the flight crew. According to Ryanair, the main reasons why the NPFO took the decision not to
pull the CVR circuit breaker were that the aircraft had no malfunction, the operation was conducted using
normal flight procedures and the RYR and RYS OCCs had not yet received a copy of the bomb threat
email, despite many requests to the authorities of Belarus. Keeping the CVR energized also avoided
dispatch complications for departure since there was no maintenance personnel that could perform and log
the work to re-energize the CVR. The OCC had also determined that it would be desirable for the aircraft
to continue to Vilnius (EYVI) as soon as possible.

3.3.4.6. As a result of not pulling the CVR circuit breaker, the recordings of channels 1, 2 and 3
(the flight deck positions) only contained data from when the aircraft was on short final to Minsk Airport.
The recordings on the ambient wide-band area channel included the timeframe of the event. However, most
of the internal flight crew communications in that channel were not audible because the flight crew used
the headsets and microphones for all communications, which is in line with normal procedures. When a
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headset and microphone is used, the individuals using them need not speak very loud, making it difficult
for the ambient microphone to pick up such conversations.

3.4. Recommendation by the air traffic controller for RYR 1TZ to land at Minsk Airport

3.4.1. According to information provided by the Minsk ACC Duty Supervisor, he made the determination
that the bomb threat was deemed credible on his own, after consultation with senior controllers on duty,
and that the assessment was based on guidance available in the Aviation Security Manual (Doc 8973 —
Restricted). In their written statements, finalized over the following days, both the Minsk ACC Duty
Supervisor and the area surveillance controller indicated that the reasons for recommending to the flight to
land at Minsk was based on the flight path of the aircraft and that Minsk Airport was the nearest suitable
aerodrome in the event that an emergency landing was necessary. The Minsk ACC Duty Supervisor also
considered the time required for the flight crew to make a decision.

Note. — The controller, on being interviewed by the FFIT, retracted his written statement referred to
herein (paragraph 3.4.5 refers).

3.4.2. Inits official report (preliminary) of 22 June 2021, the Belarus Interdepartmental Commission for
the Investigation of the circumstances of an act of unlawful interference in the activities of civil aviation
noted that the grounds for the recommendation conveyed to the flight crew to land at Minsk Airport were
determined by the requirements of paragraph 121 of the Instructions for the Use of the Airspace of the
Minsk Flight Information Region, ratified by decision No. 21 of 13 November 2017 of the Ministry of
Defence of the Republic of Belarus, which states that "For aircraft performing international flights, Minsk
National Airport and Gomel aerodrome shall serve as permanently operating alternate aerodromes."

3.4.3. The objectives of air traffic services, as stipulated in Annex 11, 2.2, include the provision of advice
and information useful for the safe and efficient conduct of flights. The determination of the portions of
airspace where this flight information service is to be provided is through the designation of FIRs, of which
Minsk FIR (UMMV) is one. Because air traffic controllers face a wide variety and an almost unlimited set
of circumstances surrounding communications with aircraft, particularly in emergency situations, the
establishment of exact detailed procedures in all cases is precluded. This is borne out in PANS-ATM,
Chapter 15, in relation to emergencies, communication failure and other contingencies, where the
procedures are intended as a general guide to air traffic services personnel. Air traffic control units shall
maintain full and complete coordination, and personnel shall use their best judgement in handling
emergency situations (15.1.1.1).

3.4.4. Procedures and guidance material in ICAO documentation on providing advice to flight crew are,
to the largest extent, limited to a) traffic avoidance advice, sometimes on pilot request, and normally as a
result of surveillance information available to the controller and flight path monitoring; b) advice on how
to best circumvent adverse weather, again normally as a result of available surveillance data; and c) the
provision of air traffic advisory service to aircraft operating within Class F airspace. All three circumstances
are irrelevant to the events that took place on 23 May. It is also notable that, in terms of the controller taking
appropriate and relevant action when an emergency is declared, unlawful interference is suspected or a
bomb threat has been received, PANS-ATM does not make specific reference to the need to provide advice
(15.1.1.2 and 15.1.3). Similarly, neither do the regulations of Belarus. In this context, as well as the
circumstances surrounding the bomb threat and the aircraft's geographical location, the provision of
information about all aerodromes potentially suitable for diversion, including associated facilities and
services would have been ideal, rather than recommending a single option.
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3.4.5. The controller interviewed by the team indicated that his written statement was inaccurate in a
number of respects and was drafted in a manner to not mention anything unusual or out of the ordinary. In
providing “typical information” only in his statement, no mention was made of the unidentified individual
being present in the control room, the role that he had played, nor any indication he had received information
from him or the Duty Supervisor to be conveyed to the flight crew. The controller contended that controllers
at Minsk ACC would not make a recommendation on which airport should be used as an alternate, in the
circumstances of 23 May, and that a variety of airports might prove to be suitable to a flight crew of a B737
in an emergency situation, needing to land with some urgency. These airports included, amongst others,
Brest, Warsaw, Gomel or Minsk, however, determination of suitability could only be made by the flight
crew.

3.4.6. Moreover, the FFIT was informed by the controller that on 1 June 2021, he and the Duty Supervisor
at the time of the Ryanair event on 23 May, met with the Deputy General Director in his office in the
Headquarters of Belaeronavigatsia in Minsk. This meeting was recorded by the controller on a smartphone,
the transcript of which is at Appendix J. Of significance in this recording is the direction by the Deputy
General Director to the controller and Duty Supervisor to amend the details within their individual incident
reports of what occurred on 23 May: — “So, look, now | will give you the sheets, you will need to make
some adjustments, they are insignificant, but ... why, because, uh, little different times appear in the radio
exchange ... a little different time appears. Therefore, it is necessary to write closer to the radio exchange,
so that you ... uh, well, less fantasies, right?” (Appendix J refers). This appears to include the technical
means by which receipt of the information of the bomb threat was received and the time at which the receipt
of the information was received (Appendix J refers) e.g. «“... write “approximately, at nine twenty-eight, |
received via mobile communication”... “by means of mobile communication”. Additionally, there appears
to be reference to removal of operational recordings — “Well, then I'll ask the technicians to remove it all.”

3.4.7. Inthe absence of the information provided by the controller interviewed subsequently by the team,
a lack of clarity also existed concerning the sequence of events related to the actual timing of the assessment
on the credibility of the bomb threat within the Minsk ACC vis-a-vis the flight crew being advised of same.
One might assume that the assessment was made by the Minsk ACC Duty Supervisor prior to the
recommendation being made by the area controller for RYR 1TZ to land at Minsk Airport (between 0928
UTC, when Minsk ACC Duty Supervisor was notified of the bomb threat, and 09:31:42 UTC, when the
controller recommended Minsk Airport for a diversion). The flight crew, however, only understood that the
threat had been deemed credible, in a formal sense, 13 minutes later at 09:45:09 when Minsk ACC
responded to the aircraft’s inquiry with “they say code is red”. The testimony of and audio recordings
provided by the controller however, indicate that no formal assessment was made on the credibility of the
bomb threat within the Minsk ACC by senior air traffic control staff, and the timing of advising the flight
crew of such an assessment was more a consequence of the timing of the inquiries of the flight crew and
the determination by the unidentified individual on how to respond.

3.5. Notification to ATS units and RCCs that an aircraft is the subject of unlawful interference

3.5.1. When an aircraft known or believed to be the subject of unlawful interference, it is considered to
be within the Alert phase, or ALERFA, as defined in Annex 11, Chapter 5. ATS units shall notify RCCs
(5.1.1) and other ATS units that may be concerned (PANS-ATM, Appendix 3, Section 1), with such
information as is available. This includes, inter alia, the emergency phase, nature of the emergency,
significant information from the flight plan, any action taken by reporting office, and other pertinent
remarks. The mechanism for meeting these obligations is contained in the PANS-ATM whereby an alert
(ALR) message with this information shall be transmitted to any ATS unit that may be concerned with the
flight and to the associated RCCs. Similarly, Annex 17, 5.2.2, requires that each Contracting State
responsible for providing air traffic services for an aircraft, which is the subject of an act of unlawful
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interference, shall collect all pertinent information on the flight of that aircraft and transmit that information
to all other States responsible for the air traffic services units concerned, including those at the airport of
known or presumed destination, so that timely and appropriate safeguarding action may be taken en-route
and at the aircraft’s known, likely or possible destination.

3.5.2.  While the Belarus regulations largely mirror the ICAO provisions, the following variations between
the ICAQ provisions and the Belarus regulations were identified:

a) the Belarus Air Traffic Management (ATM) Aviation Regulations, (paragraph 7.6.9), specify
that the ALR message is to be sent within five minutes of the emergency phase being
determined, while the ICAO provisions do not specify a time limit; and

b) the Belarus Search and Emergency Rescue Aviation Regulations (paragraph 2.3.16), specify
a different set of information that is to be forwarded from the official who takes the decision
to declare an emergency phase to the associated RCC compared with the details contained in
Annex 11, 5.2.2. Noteworthy amongst these is the absence of specific reference to significant
flight plan information in the Belarus regulations.

3.5.3. The Alert phase (ALERFA) was not declared by the Minsk ACC until 09:47 UTC, when the pilot
declared MAYDAY and informed the controller that they had decided to proceed to Minsk Airport. Under
both Belarus regulations and ICAO provisions the aircraft should have been considered to have entered the
ALERFA when the flight was known to be the subject of unlawful interference. By definition, this occurred
on receipt of the bomb threat information in the Minsk ACC at 09:28 UTC. Another opportunity to declare
the ALERFA was at 09:31 UTC when the Minsk ACC Duty Supervisor, in consultation with other senior
controllers on duty, had determined that the bomb threat was credible and the controller recommended to
the flight crew that the aircraft divert to Minsk Airport. This sequence of events and consultation amongst
senior controllers, however, is not corroborated by the controller in his interview with FFIT or the recording
provided by the controller.

3.5.4. lrrespective of when the ALERFA was declared by the Minsk ACC, an ALR message was never
sent. Instead, at 09:55 UTC, after receiving details from the Minsk ACC Duty Supervisor, the Belarus RCC
commenced notification of the ALERFA via a national automated telephone notification plan, whereby
details were provided to fifteen different State entities in Belarus. These included the Duty Officers of the
Command Centre — Air Force and Air Defence, National Centre of Control and Response on Emergency
Situations — Ministry of Extraordinary Situations, National Centre of Operational Medical Response,
Ministry of Internal Affairs, State Border Committee, State Customs Committee, the State Security
Committee (KGB), the Centre of Coordination and Flight Support, the Information Centre of the Ministry
of Transport and Communication, and various senior supervisory and Director-level air traffic management,
security, safety and search and rescue (SAR) personnel. The Belarus RCC sent another notification by the
same means to a larger set of subscribers when the emergency entered the distress phase following the
declaration of MAYDAY and selection of the transponder code 7700 by the flight crew.

3.5.5.  While this telephone notification plan broadly supported the need to notify the State entities and
officials concerned within Belarus, once the Alert and Distress phases were declared, the plan did not
provide for notification to RCCs or to ATS units outside Belarus that could have been concerned. Nor did
it provide for informing the operator of the aircraft about the threat.

3.5.6. The Vilnius ACC Duty Supervisor was informed by the Minsk ACC Duty Supervisor about the
bomb threat at 09:39:24 UTC in an incidental reference as part of a telephone call to obtain the frequency
for Ryanair. Subsequently, at 09:44, in a deliberate notification, the Vilnius Duty Supervisor was provided
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with more detailed information concerning what was transpiring - 16 minutes after the Minsk ACC became
aware of the bomb threat and, potentially, only 4 minutes prior to RYR 1TZ crossing the Minsk/Vilnius
FIR boundary, should the flight crew have chosen to continue into Lithuanian airspace. The Vilnius RCC
was subsequently advised by the Vilnius ACC on receipt of the information from the Minsk ACC.

3.5.7. It was indicated during interviews that as the Alert phase was declared only when the flight crew
had taken the decision to divert to Minsk Airport, a telephone call from the Minsk ACC Duty Supervisor
to the Vilnius ACC Duty Supervisor conveying the diversion information was deemed sufficient
notification by Minsk ACC.

3.5.8. Singularly, or in combination, the non-inclusion of significant information from the flight plan in
the notification of the Belarus RCC by Minsk ACC, and the decision to not dispatch an ALR message
resulted in an early opportunity being lost, in identifying contact details for Ryanair Operations. Field 18
(Remarks) of the RYR 1TZ flight plan contained the relevant phone number (Appendix A refers). Meeting
the obligations of Annex 11, 5.2.2 and PANS-ATM, Appendix 3, Section 1, therefore, would conceivably
have identified a means to communicate with the Operator for the purposes of exchanging necessary
information.

3.6. Notification to the Operator that an aircraft is the subject of unlawful interference

3.6.1. When an occurrence of unlawful interference with an aircraft takes place or is suspected, ATS units
shall, in accordance with locally agreed procedures, immediately inform the appropriate authority
designated by the State and exchange necessary information with the operator or its designated
representative (Annex 11, 2.24.3). In this context, and in accordance with Annex 12, 4.1.1, each RCC shall
have readily available at all times, up-to-date information concerning addresses and telephone numbers of
all operators, or their designated representatives, engaged in operations in its search and rescue region.

3.6.2. Belarus ATM Aviation Regulations require that the operator or the operator’s authorized
representative, be informed by the air traffic control authority upon receiving information from other
sources about the threat of an explosive device being placed on board an aircraft.

3.6.3. No evidence was provided by the Minsk ACC or Belarus RCC of any attempt to contact the
Operator. The flight plan contained a telephone number for direct contact with the RYR OCC, albeit its
inclusion was not based on any ICAO provision. However, there is evidence in telephone recordings and
transcripts that the RYR OCC tried, on multiple occasions, to get information on the diverted aircraft to no
avail until hours after the aircraft landed at Minsk Airport.

3.6.4. Amongst alternatives available to facilitate communications between ATS units and operators, is
the ICAO OPS control directory (www4.icao.int/opsctrl) established for the purpose of aircraft tracking
(Doc 8168, Procedures for Air Navigation Services — Aircraft Operations, Volume 111 — Aircraft Operating
Procedures Chapter 1). The controller, when interviewed by FFIT, indicated that a variety of options are
available to controllers to contact an Operator or obtain Operator contact details, including requesting the
information from the Belarus RCC or adjacent area control centres, or relay request through same. A review
of the RYR 1TZ flight plan, particularly Field 18 (Remarks) would also be an opportunity for obtaining
pertinent information.

3.7. Belarus Contingency procedures related to bomb threats in flight

3.7.1. Chapter 22 of the National Civil Aviation Security Programme (NCASP) of Belarus approved by
the Government of Belarus on 10.10.07, last amended on 13.11.19 establishes the responsibilities of entities
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involved in countering acts of unlawful interference in the activities of civil aviation. It highlights the need
for a plan of action to be developed by airport and aircraft operators to respond to incidents of various types,
taking into account specific local circumstances and the availability and preparedness of personnel and
equipment. The plan of action shall set out measures to protect and render necessary assistance to
passengers and crew members and to ensure the integrity of the aircraft, baggage, cargo and postal items,
and also to put into effect other measures provided for in special operation plans drawn up by the State
security authorities to suppress acts of unlawful interference in the activities of civil aviation.

3.7.2. The NCASP also establishes that the National-level Operations and Situation Centre is the
command centre in charge of measures to suppress acts of unlawful interference and minimize possible
negative consequences.

3.7.3. The NCASP establishes the national policies applicable whenever there is a threat of an explosion
in an aircraft on the ground, and requires the aircraft operator, in conjunction with airport management and
in agreement with law enforcement authorities, to organize and carry out:

e disembarkation of all passengers and crew members from the aircraft, together with their cabin
baggage, and subjecting these to a second inspection;

o offloading of baggage, cargo and postal items transported in the cargo hold, together with catering
supplies and stores carried on board, and subjecting these to a second inspection;

e towing of the aircraft to a special isolated parking place;

e inspection of the aircraft by specially trained law enforcement personnel working in cooperation
with the aircraft operator's engineering staff to search for and identify explosive devices; and

e any other necessary actions consistent with the response plans for incidents (situations) of different
types.

3.7.4. Inthe event that an act of unlawful interference affects the interests of another State, the NCASP
requires a representative of that State to be permitted in the prescribed manner by a designated authority of
the Republic of Belarus to participate in the investigation of that act. The findings of the investigation shall
be made available to that State in the prescribed manner.

3.7.5. The Minsk Airport Security Programme contains procedures related to an aircraft subjected to a
bomb threat, such as:

e unloading of all passengers and crew members together with their cabin baggage from the aircraft
and subjecting these to a second inspection;

e unloading of check-in baggage, cargo, mail, on-board food and supplies carried in the cargo
compartment and subjecting these to a second inspection;
towing the aircraft to a special isolated parking position;

e inspection of the aircraft by specially trained law enforcement officers in cooperation with the
engineering and technical staff of the aircraft operator for the purpose of search and detection of
explosive devices;

e other necessary actions in accordance with the action plans for response to various types of
accidents (situations).”

3.7.6. The Minsk Airport Contingency Plan (ACP) provides for actions to be taken when checking a threat
that an explosive device has been placed on board an aircraft. These actions include:
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o disembarkation from the aircraft of all passengers and crew members together with their cabin
baggage and subjecting these to a second inspection;

o off-loading of hold baggage, cargo, mail, on-board catering supplies and equipment carried in the
cargo compartment and subjecting these to a second inspection;
towing of the aircraft to a special isolated parking place;

e inspection of the aircraft by specially trained law enforcement officers in cooperation with the
engineering and technical personnel of the aircraft operator for the purpose of the discovery and
detection of explosive devices.

3.7.7. The Minsk ACP further requires the Deputy Director General for Aviation Security and Discipline
(the aviation security service shift supervisor) to organize shift personnel of the aviation security service to
conduct the second inspection of:

e passengers, their cabin baggage and members of the aircraft crew of:
o international flights, at the inspection point for transit and transfer passengers;
o flights to the Russian Federation, at inspection point “P”;

e checked baggage and postal items at the baggage inspection point; and

e cargo at the transport and logistics centre inspection point.

3.7.8. After the inspection, passengers shall be escorted by screeners from the inspection unit of the
aviation security service to the appropriate assembly point in the departure lounge until the inspection of
the baggage, cargo, and on-board catering supplies and equipment carried in the cargo compartment and a
special inspection of the aircraft have been concluded. In addition, the Deputy Director General for Aviation
Security and Discipline (or the aviation security service shift supervisor) shall tighten the checkpoint
controls at personnel screening points for access to the sterile area of the airport and, together with the head
of the paramilitary security detachment, shall determine the procedure for the guarding of screened
baggage, cargo and postal items.

3.8. Security measures applied to flight FR4978 on the ground

3.8.1. The National Civil Aviation Security Programme (NCASP) of Belarus requires the State bodies
and aviation organizations to participate in measures to suppress acts of unlawful interference in the
activities of civil aviation within the limits of their competence. When carrying out a special operation to
suppress an act of unlawful interference in the activities of civil aviation, the Republican operational-
situational headquarters directly supervises measures to suppress it and minimize possible negative
consequences. The FFIT was advised that the National Security Committee (NSC) decides whether to
conduct an antiterrorist operation or not. In the case of Ryanair flight FR4978, the NSC did not activate an
anti-terrorist operation. The Minsk Airport Shift Supervisor, was in charge of the operational control of the
management of response to Act of Unlawful Interference (AUI). Communication on the ground with the
Ryanair crew was conducted by the Minsk Control Dispatcher after the aircraft was parked at Parking Stand
No. 1 and during disembarkation.

3.8.2. The NCASP of Belarus and the Minsk Airport Security Programme (ASP) and ACP require the
disembarkation of all passengers and crew members together with their cabin baggage from an aircraft
under bomb threat and the conduct of screening. However, the PIC of Ryanair flight FR4978 remained on
board the aircraft. The FFIT received contradictory information on this matter. According to the written
and oral statements of the Ryanair crew, they were told by Minsk Airport ground personnel that one of
them should stay on-board while the search of the aircraft was conducted. On the other hand, the Minsk
Airport Control Dispatcher stated that the decision to leave one crew member on-board the aircraft was
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taken by the crew. The view of the cabin crew was that, if the aircraft was under bomb threat, all crew
members should disembark. The response from the Minsk Airport ground personnel was that they had
airport procedures and the crew had to do what the airport authorities said. The Ryanair PIC stayed on board
the aircraft, and the rest of the crew disembarked the aircraft, taking their personal belongings with them,
shortly after the disembarkation of the passengers had been completed.

3.8.3. The disembarkation of passengers from the aircraft, which was under bomb threat, took more than
half an hour. This was due to the fact that the passengers were requested to disembark in groups of five for
their cabin baggage to be screened by EDD. The Minsk Airport Shift Supervisor gave instructions to the
Head of the Minsk Airport Aviation Security Services to start screening of passengers’ cabin baggage using
EDD on the ramp. It was agreed with the Aviation Security Services that the passengers and their belongings
should disembark in groups of five, as the EDD cannot efficiently screen all passengers at the same time.
The EDD unit from the MIA screened cabin baggage of passengers disembarking by the rear door of the
aircraft, while the Airport EDD unit conducted the screening of passengers’ cabin baggage at the front door
of the aircraft.

3.8.4. The Ryanair cabin crew confirmed that the Minsk Airport Control Dispatcher boarded the aircraft
through the front door and informed the Ryanair cabin crew that the passengers should disembark the
aircraft in groups of five and stand at the bottom of the stairs, where they would be screened together with
their belongings. As mentioned earlier, the cabin crew queried that if there was a suspected security threat,
all passengers and the crew should disembark as quickly as possible. The Minsk Airport Control Dispatcher
explained that airport procedures take precedence, and passengers will only be permitted to disembark in
groups of five. Notwithstanding the above, the Minsk Airport Control Dispatcher stated that the instruction
to disembark in groups of five came from the crew.

3.8.5. The total time from the moment the aircraft came to a stop until the passengers were taken to the
Airport Passenger Terminal was 57 minutes. At 10:24 UTC (13:24 local), the aircraft arrived at parking
stand No 1, and parking brakes were set. At 10:38 UTC (13:38 local), the passengers started disembarking
from the aircraft. Passengers left the aircraft in groups of 5 or 6 people and their cabin baggage was screened
with EDD on the ramp of parking stand No 1. Following the screening of their belongings, they boarded
buses and were taken to the Minsk Airport Passenger Terminal at 11:21 UTC (14:21 local).

3.8.6. The representative of the MIA Search Team informed the FFIT that a full aircraft search covering
the interior of the aircraft, cargo compartments, and landing gear wheel wells — had been performed.
According to the report of the MIA, three technicians and one EDD conducted the search of the cabin of
the aircraft, using visual checks, EDD and mirrors. The search of the cabin lasted 18 minutes from 12:04
to 12:22.

3.8.7. The representative of the MIA Search Team indicated that the technicians had received specific
training in aircraft searches but did not remember the aircraft type used for recurrent training. He further
explained that the team conducted a visual search of the aircraft exterior checking open compartments but
not closed ones. The representative of the MIA Search Team also indicated that they have specific search
instructions, but no checklists for aircraft cabin searches. The PIC indicated that he was not requested to
participate in the search of the aircraft but was able to observe the work performed by the search team from
the front of the cabin. The PIC stated that the search team was not thorough and omitted areas that would
be covered under normal procedures.

3.8.8. According to their statements, the cabin crew performed a sterile search of the cabin twice, the first
time after the disembarkation of the last passenger and the second time when the crew came back on-board
and prepared for flight to Vilnius.
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3.8.9. The Aviation Security Manual (Doc 8973 — Restricted), recommends the following best practices
for security measures applied on the ground to aircraft under bomb threat:

“17.14.4 Threats on the ground

If a threat is associated with an aircraft that is still on the ground, aircraft operators, in consultation with
airport authorities and other law enforcement entities responsible, should, if the warning has been assessed
as credible:

a) disembark all passengers and crew normally with all their cabin baggage by steps or jetties, escape
slides should only be used in extreme emergencies;

b) move the aircraft to a remote location such as the isolated aircraft parking position;

c) isolate and re-screen all passengers and their cabin baggage and hold them in a separate area
until the crew members, hold baggage and cargo, and in-flight supplies have been inspected and/or
screened, searched and declared safe;

d) unload all hold baggage and require passengers to identify their baggage, which should then be
screened or searched before it is reloaded;

e) unload all cargo, which should then be screened or searched before it is reloaded;

f)  check the integrity of in-flight supplies; and

g) search the aircraft. Such a search should be conducted only by designated and appropriately
trained staff from law enforcement authorities.”

Attachment C to Appendix 38. Response to Threats against Aircraft
12. If an aircraft lands following receipt of a bomb threat that has been assessed as AMBER or RED,
provision should be made to disembark passengers and crew with a minimum of delay, with their cabin
baggage when circumstances permit. The necessary emergency services should be provided to preserve life
and prevent injury, and the aircraft should be parked where it will not hazard people or premises in the
event of an explosion. The actions for a bomb threat against an aircraft on the ground should then be
implemented.

3.8.10. Based on the information availed to the FFIT, the following variances were identified:
a) procedures were not implemented by Minsk Airport ground staff to:

i)  ensure the disembarkation of passengers as soon as possible;
ii)  require passengers to positively identify their hold baggage;
iii)  implement screening of passengers' cabin baggage in a place, where the aircraft under bomb
threat will not pose a hazard to people in the event of an explosion.

b) in relation to the aircraft cabin search:
i)  achecklist for the search of an aircraft under bomb threat was not available; and
ii)  recurrent training of the MIA search team on aircraft searches was not documented, and in
particular, not for the aircraft type in question. The date of the last training on an aircraft
could not be specified.

3.8.11. According to Annex 11, Distress phase is a situation wherein there is reasonable certainty that an
aircraft and its occupants are threatened by grave and imminent danger or require immediate assistance.
Effectively, when there is reasonable certainty that the aircraft and its occupants are not threatened by grave
and imminent danger and do not require immediate assistance, the distress phase can be cancelled. In the
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particular case of FR4978, it is estimated that the disembarkation of the passengers was completed at about
11:14. However, the "Distress” signal was cancelled, and emergency and rescue services stood down, at
10:47, when the screening of passengers’ cabin baggage on the ramp was still in progress, the aircraft
baggage hold was yet to be opened and the security search of the aircraft had not started.

3.8.12. The FFIT was informed that the Distress phase was cancelled in accordance with the Belarus Search
and Rescue Support of Flights in Civil Aviation Regulations, paragraphs 4.2.7.3 and 4.2.11.3. The aircraft
had made a safe landing, had reached its parking stand, an initial inspection had been carried out, and no
damage to the aircraft had been found and no threats to the life and health of the passengers and crew were
identified. Further actions related to the inspection of aircraft and passengers, their baggage and carry-on
luggage continued until 13:20 UTC, at which point the RCC was advised.

3.9. The involvement of Belarus military aircraft

3.9.1. At10:04 UTC, a MIG-29 fighter aircraft took off from Baranovichi Air Base, 130km southwest of
the position of RYR 1TZ (Appendix G refers). RYR 1TZ was at 6000 feet in the arrival phase about to
commence vectors for approach to Runway 31 Right at Minsk Airport. The MIG-29 was cleared by a
military controller to the operational area Minsk Machulishchi (UMLI) near Minsk. Mission tasks were to:

a) monitor communication activity;
b) provide communications back-up between RYR 1TZ and air traffic control, if necessary; and
c) prevent any act of terrorism over Minsk.

3.9.2. At 10:15 UTC, when RYR 1TZ was landing, the MIG-29 was recorded 55km southwest of RYR
1TZ. From the evidence provided by Belarus, no escort or intercept occurred between the MIG-29 and RYR
1TZ and no communications by the MIG-29 was recorded on the radio channels used by RYR 1TZ.
According to information provided by the flight crew and cabin crew and, subsequently, the controller,
there was no communication, interaction, visual sighting or other knowledge of military aircraft
involvement with the flight.

3.9.3. During the period from 09:30 to 10:15 UTC when RYR 1TZ was operating in the Minsk FIR, a
Belarus military Mil Mi-24 helicopter was operating in an area of Belarus territory close to the north western
border at altitudes up to 1200 metres. The helicopter played no role in the circumstances associated with
RYR 1TZ.

3.9.4. One passenger aboard the Ryanair flight filmed what appeared to be a jet fighter in a turn
manoeuvre at some distance, in the 2 o’clock quadrant. The video was determined to have been created at
18:04 UTC, 16 minutes after the departure of RYR 497 from Minsk to Vilnius, and interviews confirmed
that a Lithuanian fighter aircraft was tasked to escort the aircraft from the border to final destination.

3.9.5.  No escort nor intercept by military aircraft occurred with respect to RYR 1TZ within the airspace
of Belarus.

3.10.  Meteorological conditions

3.10.1. Meteorological conditions did not play a role in the diversion of RYR 1TZ to Minsk Airport.
However, the presence of thunderstorms and cumulonimbus clouds explain the indirect route flown by RYR
1TZ to Minsk Airport and the provision of weather avoidance radar vectors following the initiation of the
diversion.
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3.10.2. The specific terminal area forecast (TAF), METAR, and SIGMET conditions are as follows:

TAF UMMS 2311137 2312/2412 25007G12MPS 9999 BKN010

TEMPO 2312/2320 27012G17MPS 0800 +TSRAGR BKNO005 BKN020CB
TEMPO 2320/2406 27006 MPS 1200 BCFG BR BKNO005

TEMPO 2406/2412 30007G12MPS 2100 -SHRA BKNO005 BKN020CB=

Plain language translation:

TAF (Aerodrome Forecast) for UMMS (Minsk National Airport) issued on the 23rd of the month at 1113
UTC valid from 1200UTC on the 23rd of the month to 1200 UTC on the 24th of the month; surface wind
direction 250 degrees; wind speed 7 metres per second gusting to 12 metres per second; visibility 10 kilo-
metres or more; broken cloud at 1000 feet;

Temporarily between 1200 UTC and 2000 UTC on the 23rd of the month; surface wind direction 270
degrees, wind speed 12 metres per second gusting to 17 metres per second; visibility 800 metres in a heavy
thunderstorm with rain and hail, broken clouds at 500 feet and broken cumulonimbus cloud at 2000 feet;
Temporarily between 2000UTC of the 23rd of the month and 0600UTC of the 24th of the month; surface
wind direction 270 degrees; wind speed 6 metres per second; visibility 1200 metres in patchy-fog and mist
and broken cloud at 500 feet;

Temporarily between 0600 UTC and 1200 UTC of the 24th of the month; surface wind direction 300
degrees, wind speed 7 metres per second gusting to 12 metres per second; visibility 2100 metres in light
shower rain and broken cloud at 500 feet and broken cumulonimbus clouds at 2000 feet.

METAR UMMS 230930Z 26007G10MPS 230V290 9999 BKNO034 15/08 Q1009 R31R/CLRD//
R31L//II TEMPO 25011G16MPS=

Plain language translation:

METAR (aerodrome routine meteorological report) for UMMS (Minsk National Airport) issued on the 23rd
of the month at 0930 UTC; surface wind direction 260 degrees; wind speed 7 metres per second gusting to
10 metres per second; significant directional variations between 230 and 290 degrees; prevailing visibility
10 kilometres or more; broken cloud at 3400 feet; air temperature 15 degrees Celsius and dew-point
temperature 08 degrees Celsius; QNH 1009 hectopascals; contaminations on the runway 31 Right has
ceased to exist; state of runway information for the runway 31 Left is not reported; Trend during next 2
hours, temporarily surface wind direction 250 degrees; wind speed 11 metres per second gusting to 16
metres per second.

UMMV SIGMET 1 VALID 230933/231200 UMMS-UMMV MINSK FIR EMBD TS FCST INTIRE FIR
TOP FL270 MOV NE 30KMH INTSF=

Plain language translation:

The first SIGMET issued for the MINSK FIR (identified by UMMV (Minsk) area control centre) by UMMS
(Minsk) meteorological watch office since 0001 UTC of the day; the message is valid from 0933UTC to
1200UTC on the 23rd of the month; embedded thunderstorm is forecast to expand across entire* FIR and
the top of cloud is FL270; the thunderstorm is expected to move northeastward at the speed of 30 kilometres
per hour and to strengthen in intensity;

*"INTIRE" in the SIGMET message is considered as a typo for "ENTIRE", according to Annex 3 Table A6-
1 A. Template for SIGMET and AIRMET messages.
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3.11.  The identification of the five passengers who remained in Minsk

3.11.1. Ryanair flight FR4978 departed Athens with 126 passengers while 121 passengers reboarded the
flight from Minsk to Vilnius. After being advised of the number of passengers re-boarding, the crew
performed a headcount once boarding for the flight from Minsk to Vilnius was completed which established
the number of passengers on this segment as 121 (113 adults, 4 children and 4 infants). The Belarus
authorities confirmed to the FFIT that five passengers remained in Belarus. According to interviews with
the crew and Ryanair management, it is not unusual for a passenger to be allowed to stay at a location to
which the flight has been diverted, as was the case for the flight FR4978. The only condition is that they
are in possession of adequate documents to allow them to stay in the territory concerned. An Immigration
Officer on duty at Minsk Airport on 23 May 2021 stated that anyone wishing to remain in Belarus with a
legal right to enter the country was permitted to do so.

3.11.2. According to interviews with the crew and information gathered by the Lithuanian authorities from
interviewing the passengers that disembarked in Vilnius, one Belarussian passenger who expressed the wish
to stay in Minsk was denied entry into Belarus and continued the trip to Vilnius. The team was unable to
gather any information on the reasons why the passenger's request to stay in Minsk was denied or if the
request was actually made as Belarusian authorities indicated that all passengers who asked to remain in
Belarus were allowed to enter the country.

3.11.3. According to the Head the Immigration Services of the Minsk Airport, Immigration Services were
notified approximately between 19:30 and 20:20 (local time) that five passengers wished to remain in
Minsk. This included three passengers of Belarusian nationality, one passenger of Greek nationality, and
one passenger of Russian nationality. Each of the five passengers was processed individually and promptly
after they had each expressed the desire to enter the country. They were each escorted to Immigration
Officers present and observing in the waiting area of the terminal before being brought downstairs to the
immigration desk for processing and all five passengers crossed the border unescorted, on their own
initiative. The Belarus authorities communicated to the FFIT that it was not possible to provide audio and
video recordings of the immigration service showing the processing of the five passengers from flight
FR4978 admitted into Belarus, since the video archive was stored for 30 days. However, extracts were
provided from the State Border Committee's database regarding the immigration clearance performed for
those five passengers, which shows that these passengers were registered in the database on 23 May 2021
at 19:43, 19:47, 20:27, 20:29 and 20:51 local time.

3.11.4. The FFIT interviewed representatives of the MIA-Safety and Security Air Transport of Minsk
Airport about the reported arrest of some passengers on the flight. According to the duty officer of MIA-
Safety and Security Air Transport of Minsk Airport, while he was on duty at the airport on 23 May 2021,
he was informed of the imminent arrival of an aircraft subjected to a bomb threat. He proceeded together
with his staff to parking stand No. 1, to secure the area and the aircraft, in line with the responsibilities of
his unit in case of an act of unlawful interference. The MIA-Safety and Security Air Transport personnel
witnessed the disembarkation of all passengers and the screening of their cabin baggage from a distance
and accompanied them on two buses to the terminal where they were screened in the transit area. The duty
officer of MIA-Safety and Security Air Transport of Minsk Airport informed the FFIT that he received a
telephone call from the duty officer at the Central Duty Station who informed him that one of the passengers
was a wanted person. The duty officer of MIA-Safety and Security Air Transport of Minsk Airport received
a photograph of this wanted person via a messaging application on his telephone from the duty officer at
the Central Duty Station. He was able to identify the passenger in question who was dressed in the same
clothes as in the photograph. He introduced himself to the passenger, asked for his passport and, after
confirming his identity as Mr. Raman Pratasevich, invited the passenger to follow him to the Central Duty
Station where he left him.
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3.11.5. According to Belarus authorities, MIA employees received information about the presence of Mr.
Pratasevich (wanted for offences under the Belarus Criminal Code) and his partner, Ms. S. Sapega on board
Ryanair flight FR4978 after their mobile devices logged into the public communications network of Belarus
at 10:07 and 10:11 hours UTC (13:07 and 13:11 hours local time) respectively. Subsequently, information
about the flight was circulating on the internet and social media. After landing, the MIA officers detained
Mr. Pratasevich after confirming his identity.

3.11.6. During the site visit to Minsk Airport, the FFIT identified cameras from which video footage would
have helped corroborate the sequence of events regarding the processing of passengers from the point of
disembarkation. However, the team was not given the additional video footage it requested, including
footage from: a camera located adjacent to aircraft parking stand 1 at Minsk National Airport where the
Ryanair aircraft was positioned; the passengers’ entry into the terminal building; their screening; the
holding area in the terminal building where the passengers waited prior to re-boarding; and the interaction
between passengers that remained in Belarus and the authorities at the airport and their processing to enter
Belarus. The team was informed that these recordings were no longer available due to the length of time
that had elapsed since the event. However, very small extracts of the additional video footage requested by
the team had been used in a documentary type video that was shared by the authorities with the team.

3.11.7. While five passengers did not re-board the Ryanair aircraft at Minsk Airport, there is no
documented evidence that a reconciliation was performed at Minsk Airport to ensure that only hold baggage
of passengers continuing their flight to Vilnius was loaded. Nevertheless, the representative of Litcargus,
in Vilnius, confirmed that they did not have unclaimed baggage following the arrival of the aircraft.

4. RELEVANT INTERNATIONAL AIR LAW INSTRUMENTS
41. States connected to the event

4.1.1. The event occurred in relation to a flight originating in Athens, Greece and destined for Vilnius,
Lithuania, which diverted to Minsk, Belarus in response to a potential act of unlawful interference. The
affected aircraft is registered in Poland which is also where the AOC is issued for RYS. The flight crew are
licenced by Ireland. Nationals from Belarus, Cyprus, France, Germany, Greece, Irag, Latvia, Lithuania,
Nigeria, Poland, Russia and Syria were passengers on board the aircraft as indicated in the passenger
manifest. As indicated on the US indictment (referenced in paragraph 4.8.1 below), some of the passengers
held additional nationalities including four nationals of the United States. Other States overflown prior to
diverting to Minsk were Bulgaria, Romania and Ukraine. Bomb threat emails were addressed to airport
entities in Belarus, Bulgaria, Greece, Lithuania, Romania and Ukraine sent through a server located in
Switzerland. The emails were sent through an account on a free email service provided by a firm based in
Switzerland. The emails to Greece and Ukraine were not delivered. No explosives or explosive devices
were found or detected on board the aircraft following pre-departure screening in Greece and searches in
Belarus and Lithuania by the responsible authorities.

4.1.2. Based on the facts established and the States identified to be connected to the event, the following
international air law instruments are relevant to the event.

4.2. Convention for the Suppression of Unlawful Acts Against the Safety of Civil Aviation, 1971

4.2.1. All the States connected to the event are parties to the Convention for the Suppression of Unlawful
Acts Against the Safety of Civil Aviation, signed at Montréal on 23 September 1971 (Montréal
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Convention). The following provisions of the Montréal Convention are relevant to the facts established in
relation to the event.

Article 1
1. Any person commits an offence if he unlawfully and intentionally:

(c) places or causes to be placed on an aircraft in service, by any means whatsoever, a device
or substance which is likely to destroy that aircraft, or to cause damage to it which renders it
incapable of flight, or to cause damage to it which is likely to endanger its safety in flight; or

.(.é) communicates information which he knows to be false, thereby endangering the safety of
an aircraft in flight.

2. Any person also commits an offence if he:

@ attempts to commit any of the offences mentioned in paragraph 1 of this Article; or
(b) is an accomplice of a person who commits or attempts to commit any such offence.

Article 3

Each Contracting State undertakes to make the offences mentioned in Article 1 punishable by
severe penalties.

Article 5

1. Each Contracting State shall take such measures as may be necessary to establish its jurisdiction
over the offences in the following cases:

() when the offence is committed in the territory of that State;

(b) when the offence is committed against or on board an aircraft registered in that State;

(c) when the aircraft on board which the offence is committed lands in its territory with the alleged
offender still on board;

(d) when the offence is committed against or on board an aircraft leased without crew to a lessee
whose principal place of business or, if the lessee has no such place of business, whose permanent
residence is in that State.

3. This Convention does not exclude any criminal jurisdiction exercised in accordance with national
law.

Article 10

1. Contracting States shall, in accordance with international and national law, endeavour to take all
practicable measures for the purpose of preventing the offences mentioned in Article 1.

2. When, due to the commission of one of the offences mentioned in Article 1, a flight has been
delayed or interrupted, any Contracting State in whose territory the aircraft or passengers or crew
are present shall facilitate the continuation of the journey of the passengers and crew as soon as
practicable, and shall without delay return the aircraft and its cargo to the persons lawfully entitled
to possession.
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Article 11

1. Contracting States shall afford one another the greatest measure of assistance in connection with
criminal proceedings brought in respect of the offences. The law of the State requested shall apply
in all cases.

2. The provisions of paragraph 1 of this Article shall not affect obligations under any other treaty,
bilateral or multilateral, which governs or will govern, in whole or in part, mutual assistance in
criminal matters.

Article 12

Any Contracting State having reason to believe that one of the offences mentioned in Article 1 will
be committed shall, in accordance with its national law, furnish any relevant information in its
possession to those States which it believes would be the States mentioned in Article 5, paragraph
1.

Article 13

Each Contracting State shall in accordance with its national law report to the Council of the
International Civil Aviation Organization as promptly as possible any relevant information in its
possession concerning:

(a) the circumstances of the offence;

(b) the action taken pursuant to Article 10, paragraph 2;

(c) the measures taken in relation to the offender or the alleged offender and, in particular, the
results of any extradition proceedings or other legal proceedings.

4.3. The Convention for the Suppression of Unlawful Seizure of Aircraft, 1970

4.3.1. All the States connected to the event are parties to the Convention for the Suppression of Unlawful
Seizure of Aircraft, signed at The Hague on 16 December 1970 (Hague Convention). Additionally, as at
the date of the event, Cyprus, France and Switzerland were party to the Protocol Supplementary to the
Convention for the Suppression of Unlawful Seizure of Aircraft done at Beijing on 10 September 2010
(Beijing Protocol) which modernizes the Hague Convention. Germany became party to the Beijing Protocol
with effect from 1 May 2022. The following provisions of the Hague Convention are relevant to some of
the investigations initiated by certain States in relation to the event:

Article 1
Any person who on board an aircraft in flight:
(@) unlawfully, by force or threat thereof or by any other form of intimidation, seizes, or exercises
control of, that aircraft, or attempts to perform any such act, or
(b) is an accomplice of a person who performs or attempts to perform any such act
commits an offence (hereinafter referred to as “the offence”).

Article 2

Each Contracting State undertakes to make the offence punishable by severe penalties.
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Article 4

1. Each Contracting State shall take such measures as may be necessary to establish its jurisdiction
over the offence ... in the following cases:

(a) when the offence is committed on board an aircraft registered in that State;

2. Each Contracting State shall likewise take such measures as may be necessary to establish its
jurisdiction over the offence in the case where the alleged offender is present in its territory and it
does not extradite him ....

3. This Convention does not exclude any criminal jurisdiction exercised in accordance with national
law.

Article 6

1. Upon being satisfied that the circumstances so warrant, any Contracting State in the territory of
which the offender or alleged offender is present, shall take him into custody or take other measures
to ensure his presence. ...

2. Such State shall immediately make a preliminary enquiry into the facts.

4. ... The State which makes the preliminary enquiry contemplated in paragraph 2 of this Article
shall promptly report its findings to the said States and shall indicate whether it intends to exercise
jurisdiction.

Article 7

The Contracting State in the territory of which the alleged offender is found shall, if it does not
extradite him, be obliged, without exception whatsoever and whether or not the offence was
committed in its territory, to submit the case to its competent authorities for the purpose of
prosecution. ...

Avrticle 11

Each Contracting State shall in accordance with its national law report to the Council of the
International Civil Aviation Organization as promptly as possible any relevant information in its
possession concerning:

(a) the circumstances of the offence;

(c) the measures taken in relation to the offender or the alleged offender, and, in particular, the results
of any extradition proceedings or other legal proceedings.

4.3.2. Article Il of the Beijing Protocol replaces Article 1(a) of the Hague Convention with the following:
Article 1
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1. Any person commits an offence if that person unlawfully and intentionally seizes or exercises
control of an aircraft in service by force or threat thereof, or by coercion, or by any other form of
intimidation, or by any technological means. ...

4.4, Investigation by Belarus

4.4.1. The Investigative Committee of the Republic of Belarus, which is the criminal investigative
authority of Belarus, initiated an investigation on 23 May 2021, in criminal case No. 21121040620,
regarding the commission by an unidentified person of an offence under paragraph 1 of article 340 of the
Criminal Code of the Republic of Belarus. A translated extract of the provision establishing the offence is
set out below:

Article 340 — Knowingly false warning of danger

1. A deliberately false message about an impending explosion, arson, or other actions creating
danger to the life and health of people, or causing damage on a large scale, or the onset of other
serious consequences, shall be punished by a fine, or arrest, or restriction of liberty for a term of up
to three years, or deprivation of freedom for up to five years.

2. The same act committed anew, or by previous concert by a group of persons, or causing damage
on a large scale, or causing other grave consequences, shall be punished by the restriction of
freedom for a term of up to three to seven years.

4.5. Investigation by Lithuania

4.5.1. The Criminal Police Bureau of Lithuania, which is the criminal investigative authority of Lithuania,
initiated an investigation on 23 May 2021, in criminal case N0.01-1-16513-21, regarding the commission
of an offence under Item 1 of Article 7, Article 100-1 (enforced disappearance), and Item 10 of Article 7
and Paragraph 4 of Article 251 (hijacking of an aircraft for terrorist purposes) of the Criminal Code of the
Republic of Lithuania. A translated extract of the provisions establishing the offenses is provided below.

Avrticle 7. Criminal Liability for the Crimes Provided for in International Treaties

Persons shall be held liable under this Code regardless of their citizenship and place of residence,
also of the place of commission of a crime and whether the act committed is subject to punishment
under laws of the place of commission of the crime where they commit the following crimes subject
to liability under international treaties:

1) crimes against humanity and war crimes (Articles 99-113)

10) acts of terrorism and crimes related to terrorist activity (Article 252(1) and (2)).

Article 100. Enforced Disappearance

A person who, while acting as an agent of the State or as a person or a group of persons acting with
the authorisation, support or acquiescence of the State, detains, abducts a person or otherwise
deprives him of liberty, followed by a refusal to acknowledge such a detention, abduction or

deprivation of liberty or by concealment of the fate or whereabouts of the disappeared person, shall
be punished by a custodial sentence for a term of three up to fifteen years.
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Article 251. Hijacking an Aircraft, Vessel or another Public or Freight Vehicle or Fixed
Platform on the Continental Shelf

1. A person who hijacks an aircraft, vessel or fixed platform on the continental shelf shall be
punished by arrest or by a custodial sentence for a term of up to five years.

2. A person who hijacks an aircraft, vessel or fixed platform on the continental shelf by using
physical violence or threatening the use of violence shall be punished by a custodial sentence for a
term of three up to eight years.

3. A person who hijacks an aircraft, vessel or another public or freight vehicle or fixed platform on
a continental shelf by using a firearm, explosive or another means posing a threat to the life or
health of the crew or passengers of the aircraft, vessel or another public or freight vehicle or the
persons present on the fixed platform on the continental shelf shall be punished by a custodial
sentence for a term of five up to ten years.

4. A person who commits an act provided for in paragraph 1, 2 or 3 of this Article for terrorist
purposes shall be punished by a custodial sentence for a term of five up to fifteen years.

5. A person who commits an act provided for paragraph 1, 2, 3 or 4 of this Article, where this
results in an accident, breakdown or causes other grave consequences, shall be punished by a
custodial sentence for a period of ten up to twenty years or by a custodial life sentence.

6. A legal entity shall also be held liable for the acts provided for in this Article.

Investigation by Poland

The Public Prosecutor’s Office of Poland initiated an investigation on 24 May 2021, in criminal

case No. PK 'V WZ Ds. 42.2021, with regard to piracy and illegal imprisonment (Article 166 § 1 and 2 and
Article 189 § 1 in connection with Article 11 8 2 of the Criminal Code). A translated extract of the
provisions establishing the offenses is provided below.

Art. 166. Piracy.

§ 1. Anyone who uses deceit or violence, or the threat of violence, to take control of a ship or an
aircraft is liable to imprisonment for between two and 12 years.

§ 2. Anyone who, acting in the manner specified in § 1, brings about a direct danger to the life or
health of many people is liable to imprisonment for a minimum term of three years.

Art. 189. lllegal imprisonment.

8 1. Anyone who deprives another person of their freedom is liable to imprisonment for between
three months and five years.

Art. 11. Overlapping provisions.

8 2. If an act has the features specified in two or more provisions of criminal law, the court sentences
the offender for one offence on the basis of all the applicable provisions.
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4.7. Investigation by Latvia

4.7.1. The State Police of Latvia initiated an investigation on 11 June 2021 in criminal case no.
11817002521 with regard to criminal offences against “Personal Liberty, Honour and Dignity” in Chapter
XV of the Criminal Law.

4.8. Investigation by the United States

4.8.1. Based on investigations by the Federal Bureau of Investigations, the United States Attorney filed
an indictment 22 CRIM 38 in the United States District Court - Southern District of New York charging
four individuals who are government officials of Belarus with conspiracy to commit aircraft piracy (the US
Indictment). The offence carries a maximum penalty of life in prison and a mandatory minimum sentence
of 20 years. The text of the provisions prescribing the offence, jurisdictional basis and penalty is set out
below:

846502. Aircraft piracy

(@) IN SPECIAL AIRCRAFT JURISDICTION.-(1) In this subsection-

(A) "aircraft piracy" means seizing or exercising control of an aircraft in the special aircraft
jurisdiction of the United States by force, violence, threat of force or violence, or any form of
intimidation, and with wrongful intent.

(B) an attempt to commit aircraft piracy is in the special aircraft jurisdiction of the United States
although the aircraft is not in flight at the time of the attempt if the aircraft would have been in the
special aircraft jurisdiction of the United States had the aircraft piracy been completed.

(2) An individual committing or attempting or conspiring to commit aircraft piracy-

(A) shall be imprisoned for at least 20 years; or

(B) notwithstanding section 3559(b) of title 18, if the death of another individual results from the
commission or attempt, shall be put to death or imprisoned for life.

(b) OUTSIDE SPECIAL AIRCRAFT JURISDICTION.-(1) An individual committing or
conspiring to commit an offense (as defined in the Convention for the Suppression of Unlawful
Seizure of Aircraft) on an aircraft in flight outside the special aircraft jurisdiction of the United
States-

(A) shall be imprisoned for at least 20 years; or

(B) notwithstanding section 3559(b) of title 18, if the death of another individual results from the
commission or attempt, shall be put to death or imprisoned for life.

(2) There is jurisdiction over the offense in paragraph (1) if-
(A) a national of the United States was aboard the aircraft;
(B) an offender is a national of the United States; or

(C) an offender is afterwards found in the United States.

4.8.2. The US indictment mentions that four individuals who are Belarusian government officials
were critical participants in a conspiracy to divert the flight to Minsk Airport. The individuals worked with
air traffic control staff at Minsk ACC to convey a false bomb threat to the flight in order to cause its
diversion to Minsk Airport and were subsequently involved in falsifying reports to conceal their actions.
This information is derived from testimony of the controller responsible for communicating with the flight
including recordings made by him of the events in the Minsk ACC.
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4.9. Compliance with the Montréal Convention

4.9.1. Suspects have been named and charges preferred in one case, but not in the other cases and no
arrests have been made in any of the above cases. The investigations are still ongoing in the concerned
States. Articles 11 and 12 of the Montréal Convention govern the provision of mutual assistance and
furnishing of relevant information by the concerned States. Belarus and Lithuania informed the FFIT that
they had requested mutual assistance from other States connected to the Event.

4.9.2. As neither a bomb nor evidence of its existence was found during pre-departure screening in
Athens, Greece and after various searches of the aircraft in Belarus and Lithuania it is considered that the
bomb threat was deliberately false.

4.9.3. Itis observed that a number of States connected to the event are investigating related offenses in
accordance with the enabling provisions of their national laws as stipulated in the Montréal Convention. In
particular, the transmission by an individual acting alone or with others of a deliberately false bomb threat
thereby endangering the safety of an aircraft in flight is an offense under Articles 1 (1) (e) and 2 of the
Montréal Convention. Some States by initiating criminal investigations have taken measures to establish
jurisdiction over the offences as contemplated in Article 5 of the Montréal Convention. Considering the
timelines of the event detailed in paragraph 2.4 and the analysis and findings in paragraph 3.2.5 ¢), f) and
h), it appears that individuals with sufficient authority to enter the Minsk ACC participated or were involved
in providing information about a false bomb threat to the flight leading to its diversion to land at Minsk
Airport.

4.9.4. Withregard to the obligations in Article 10 of the Montréal Convention to facilitate the continuation
of the journey of the passengers and crew as soon as practicable, there does not appear to be undue delay
in providing services to re-establish the flight following the searches of the aircraft, the passengers, their
cabin and hold baggage to determine whether there was a bomb as indicated in the timeline of events from
the landing of Ryanair Flight FR4978 at Minsk Airport until its departure in paragraph 2.7 above.

4.9.5. Belarus reported the occurrence of an act of unlawful interference to ICAO on 24 May 2021
followed by a preliminary report on 26 June 2021 as required in Annex 17. The reports submitted by Belarus
could also be considered relevant information under Article 13 of the Montréal Convention. Belarus set up
an interdepartmental Commission for the investigation of the circumstances of an act of unlawful
interference in respect of the event (the "Commission™). It is indicated in the preliminary report that the
Commission was unable definitively to conclude its investigation as it is still awaiting receipt of information
requested from other States.

4.10.  Applicability of the Hague Convention

4.10.1. Under the Hague Convention, the State of registration, the State of landing and the State of the
operator are specified to have mandatory jurisdiction over the offence relating to unlawful seizure of
aircraft. However, the Hague Convention does not prevent any State from exercising criminal jurisdiction
in accordance with its national law as set out in Article 4(3).

4.10.2. The presence of the alleged offender on board the aircraft is an essential ingredient for the offence
established under Article 1 of the Hague Convention. Based on the facts established no persons alleged to
have committed the relevant offences were on board the aircraft at the material time. However, for those
States that are parties to the Beijing Protocol, the presence of the alleged offender on board is not a
requirement for the commission of the offence.
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4.11. The Convention on International Civil Aviation, 1944

4.11.1. A number of States connected to the event shared their analyses with the Organization indicating
that the event likely implicated certain provisions of the Chicago Convention, including Article 3bis (b)
regarding the rights and obligations of States when requiring the landing of civil aircraft, Article 4 which
obliges States not to use civil aviation for any purpose inconsistent with the aims of the Convention and
Article 22 regarding measures to facilitate and expedite navigation by aircraft and the obligation to prevent
unnecessary delays. Based on the analysis of the information collected, the Team did not identify non-
compliance with Articles 3bis (b) and 22 of the Chicago Convention.

4.11.2. In terms of the preamble and Article 44 of the Chicago Convention, the aims of the Convention
include the safe and orderly development of international civil aviation and promoting the safety of flight
in international air navigation. The use of civil aviation by any State for any purpose inconsistent with the
aims of the Convention would therefore contravene the spirit of the Convention as well as Article 4. Under
Article 28 of the Chicago Convention, the State is responsible for the provision of radio services and other
air navigation facilities within its territory.

4.11.3. Based on the facts established, the safety of Ryanair Flight FR4978 was endangered when a false
bomb threat was communicated to the crew leading to its diversion. As indicated in paragraph 2.3 above,
the false bomb threat was communicated to the crew by the Minsk ACC on the instructions of an
unidentified individual who had been given access to the Minsk ACC.

4.11.4. A number of provisions in the Annexes to the Chicago Convention and related ICAO guidance
materials that were not followed are identified in paragraphs 3.2, 3.5, 3.6, 3.8 and 3.10. However, these
pertain mainly to screening, notifications and exchange of information, which relate to the responses by
various parties following information about an act of unlawful interference. The Chicago Convention does
not expressly stipulate the measures the Organization may take in the event an international standard is not
implemented by a State that has not filed a difference. This notwithstanding, the Organization has
established the USOAP-CMA and USAP-CMA Audit programmes through which it is possible to identify
and address non-compliance with international standards

5. CONCLUSIONS AND MISSING INFORMATION

5.1.  Asstated in paragraph 3.1 e) of its Terms of Reference, the FFIT was expected to “identify pieces
of information potentially missing and that would be necessary to complete the investigation”. As indicated
in paragraph 1.5 above, some specific information, including critical information indicated in the Analysis
section of this report as highlighted below, was requested but not made available to the Team. Considering
the above, the Team’s conclusions below are based exclusively on the information availed to it as of the
time of this report.

5.2.  According to the authorities of Belarus, a first email was received at 09:25 UTC (12:25 local)
followed by a second email at 09:56:45 UTC (12:56:45 local), both containing identical information about
the bomb threat. On the other hand, information obtained from Switzerland through the authorities of
Lithuania shows that only the second email was sent to Minsk Airport at 09:56:45 UTC (12:56:45 local).
The FFIT was not able to verify that the first email was effectively received at 09:25 UTC (12:25 local) as
the authorities of Belarus did not provide logs of the email server airport.by nor the email files containing
the threat messages saved in their original format including their metadata, citing their erasure in accordance
with their data retention policy. The receipt of the first email is crucial to explain the basis for the
communication of the bomb threat by Minsk ACC to the flight crew, which occurred at 09:30:49 UTC
(12:30:49 local). In the absence of the first email, it could be presumed that the information about the bomb
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threat would have been obtained by the authorities of Belarus by other means, which the FFIT could not
establish. If the first email was in fact received at Minsk Airport, the diversion of the flight to Minsk Airport
could be considered to be a tenable option in view of the circumstances.

5.3.  The FFIT could not corroborate the information provided by the authorities of Belarus regarding
the transmission by phone of the contents of the threat email from airport personnel to Minsk ACC
personnel leading to the notification of the threat to RYR 1TZ. As cellular phone records of the personnel
involved documenting the time and duration of the calls and person or entity contacted were not made
available, those statements could not be supported by evidence.

5.4.  Asneither abomb nor evidence of its existence was found during pre-departure screening in Athens
Greece and after various searches of the aircraft in Belarus and Lithuania, it is considered that the bomb
threat was deliberately false. Knowingly communicating false information which endangers the safety of
an aircraft in flight is an offence under Article 1 (1) (e) of the Montréal Convention.

5.5. Prior to the issuance of the report in January 2022, the FFIT was neither able to meet with, nor
interview the Minsk ACC controller who was assigned to the RYR 1TZ flight. The authorities of Belarus
informed the Team that this individual did not report for duty after his summer leave and that they had no
information on his whereabouts and no way to contact him. Subsequently, with the assistance of the
authorities of the United States, the FFIT gained access to interview the controller whose testimony
materially contradicts the information and materials provided by the authorities of Belarus about the events
of 23 May 2021 including with regard to the email as the origin of the bomb threat information, and reflects
the involvement of an unidentified individual who had been given access to the Minsk ACC.

5.6.  The authorities of Belarus did not provide the FFIT information demonstrating that attempts were
made to contact the Operator (RYR or RYS) for the purposes of meeting the obligations contained in Annex
11, 2.24.3 and Belarus ATM Aviation Regulations, 15.12.9. to exchange information with the operator or
its designated representative.

5.7.  Communications were not established between the flight crew and the OCC during the flight when
such communications would have been necessary in line with the operator's procedures. Had such
communications between the flight crew and the OCC been established it would have impacted the course
of events.

5.8.  Video recordings from cameras located adjacent to aircraft parking stand 1 and inside the terminal
which could have shown certain significant activities regarding the processing of passengers from the point
of disembarkation and in the terminal building were not provided to the FFIT. Although short extracts of
the said video recordings had been used in a documentary type video that was shared with the Team, the
authorities of Belarus explained that not all recordings were available due to the length of time that had
elapsed since the event. The FFIT was not provided with a satisfactory rationale to explain why records had
not been preserved considering that criminal and other investigations in respect of the event had been
initiated by the authorities of Belarus and had not been completed.

5.9. Inter flight-crew coordination conversations that led to their decision to divert to Minsk Airport
could not be fully confirmed since the CVR circuit breaker was not pulled after landing in Minsk. As a
result, the full flight-crew conversations, prior to the period when the aircraft was on short final to Minsk
Airport, were not preserved.

5.10. From the evidence provided by Belarus, no escort or intercept occurred between the MIG-29 and
RYR 1TZ and no communications by the MI1G-29 was recorded on the radio channels used by RYR 1TZ.
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According to information provided by the flight crew and cabin crew, there was no communication,
interaction, visual sighting or other knowledge of military aircraft involvement with the flight.

5.11. Some of the States connected to the event have issued formal requests to other States for
information and assistance in connection with criminal and other investigations into the event. Such
investigations could assist in establishing any missing facts relating to the event. In this regard, States and
entities that have received such formal requests should be encouraged to respond as appropriate.
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APPENDIX A
FLIGHT PLANS RELEVANT TO FACT-FINDING INVESTIGATION
1. Flight Plan for Ryanair Flight FR4978 (Call sign: RYR 1TZ) Athens to Vilnius — 23 May 2021
(FPL-RYR1ITZ-IS
-B738/M-SDGIJ1RWY/SB1
-LGAVO0710
-N0439F350 KRO UG33 AMISI/N0442F370 UG33 KOROS/N0443F380 UN133
ATFIR
mM987 SOMOV DCT ROMOL DCT SOMAT 72364 SOGBI
-EYVI0235 EVRA
-PBN/B1B5D1D301S2 NAV/RNP2 COM/TCAS DOF/210523 REG/SPRSM
EET/LBSR0045 LRBB0O105 UKBU0140 UMMVO0213 CODE/48C22C RVR/200
OPR/RYS
ORGN/DUBOEFR PER/C TALT/LGTS RMK/CONTACT +353 1 9451990 TCAS)

2. Flight Plan for Ryanair Flight FR497 (Call sign: RYR 497) Minsk to Vilnius — 23 May 2021
(FPL-RYR497-1IS
-B738/M-SDGIJ1RWY/SB1

-UMMS1130
-N0326F160 OSMUS2F OSMUS MS96 DUKAT
-EYVI0021 EYPA EVRA

-PBN/B1BR5D1D301S2 NAV/RNP2 COM/TCAS DOF/210523 REG/SPRSM
CODE/48C22C

RVR/200 OPR/RYS ORGN/DUBOEFR PER/C RMK/CONTACT +353 1 9451990
TCAS)
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MAPPING OF RYANAIR FLIGHT 4978 FLIGHT PLANNED ROUTE ON 23 MAY 2021
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APPENDIX C
MAPPING OF ACTUAL RYANAIR FLIGHT 4978 FLIGHT PATH ON 23 MAY 2021

Ryanair Flight FR4978 (RYR1TZ)
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APPENDIX D
TRANSCRIPT OF COMMUNICATION BETWEEN MINSK AREA CONTROL CENTRE AND
L’VIV AREA CONTROL CENTRE RELEVANT TO RYANAIR FLIGHT 4978 (CALL SIGN
RYR1TZ) 23 MAY 2021
Received from Ukraine

BBITIMCKA ITEPET"OBOPOB
JIsBoBCKHit PCII
23.05.2021 p Kb. LVC EXE.
Bpems | AGOHEHTH] COJEPXXAHUE ITEPETTOBOPOB
Kb.LVCEXE.
09:18:43 Munck Ha, crymaro.
JIeBOB A0 KOJIeTa, ICHD TOOPBIH.
Munck JoOpsrii.
JIbBOB Tawm Ryanair k Tebe ra SOMAT 6ynet uepe3 AeCAITh MUHYT . . .
MuHck ...TaK. ..
JIsBOB .. . 3HAYUT y HETO TPUCTA JIEBTHOCTHINA, OH TIOBOPAYMBAET HA
3anaj nocie SOMAT-a, MeHATh eMy J11eI0H?
MuHck [Toka cnenyet myckaif ...
JIeBOB [Tyckaii uneT TpucTa IeBIHOCTO?
Munck Ja.
JIbBOB Xopomio.

09:26:42| JIeBOB Jla xonera.
MuHck Coceny.

JIbBOB Os.
Munck s Ryanaii--a. . .
09:26:46 (TIeperoBopsI
JICTIeTIepa
JIbBOB q
OBC)

09:26:57| JIpBOB Ja.

MuHck Jlns Ryanair-a oqua Tango Zulu wactorta OyaeT ¢To aBaaiaTh
ISITHCOT CEMBJIECSAT TIATh, TOJIBKO ISl HETO TIOKA.

JIbBOB CTo J1Ba/IaTh MATHCOT CEMbJCCST IISITh, IPHHSLIL.
Munck CTto nmBaAIaTh IATh CEMb IISTh.

JIbBOB Ilons , moHsI.

Munck Cnacu0o.

COMMUNICATION EXTRACT
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L’viv ACC
23.05.2021 year Kb. LVC EXE.
Time Speaker Transcript
(UTC)
Kb. LVC EXE.
09:18:43 | Minsk Yes, go ahead
L’viv Hello colleague, good day
Minsk Good day
L’viv There is Ryanair heading towards you to
SOMAT, ..it will be there in ten minutes
Minsk ...And ...
L’viv ... He is at three nine zero. He’ll be turning to the
west after SOMAT, should | change his flight
level?
Minsk For the time being, let him stay on the same flight
level
L’viv Let him stay at three nine zero?
Minsk Yes
L’viv Okay.
09:26:42 | L’viv Yes, colleague.
Minsk To my neighbour.
L’viv Yes.
Minsk For Ryanair ...
09:26:46 Exchanges between L’viy
controller and flight crew
09:26:57 | L’viv Yes?
Minsk For Ryanair one-tango-zulu, the frequency will bg
one twenty, five seven five. Only for him for the
time being.
L’viv One twenty, five seven five, got it.
Minsk One twenty, five seven five
L’viv Roger, roger
Minsk Thank you




DEDICATED AREA SURVEILLANCE POSITION — MINSK AREA CONTROL CENTRE

APPENDIX E

(ACC)

Voice Transcript

23 May 2021

Time
(UTC)

Speaker

Transcript

Position
opened
09:28:39

09:28:58

RYR1TZ

(unreadable) Good day, Ryanair one-tango-
zulu,  Flight level three-niner-zero,
approaching SOMAT

09:29:04

Minsk ACC

Ryanair one-tango-zulu, Minsk Control,
good afternoon, radar contact

09:30:49

Ryanair one-tango-zulu, Minsk

RYR1TZ

Yes Ryanair one-tango-zulu, go ahead

Minsk ACC

Ryanair ~ one-tango-zulu  for  your
information, we have information from
special services that you have bomb on
board and that can be activated over Vilnius

RYR1TZ

One-tango-zulu, standby

09:31:17

Okay, Ryanair one-tango-zulu, could you
repeat the message?

Minsk ACC

Ryanair one-tango-zulu, | say again, we
have information from special services that
you have bomb on board. That bomb can be
activated over Vilnius

RYR 1TZ

Roger that, standby

09:31:42

Minsk ACC

Ryanair one-tango-zulu, and for emer...
security reasons we recommend you to land
at Uniform Mike Mike Sierra

RYR 1TZ

Okay...that’s... understood... give us a
minute please

09:32:59

Ryanair one-tango-zulu

Minsk ACC

Ryanair one-tango-zulu

RYR 1TZ

The bomb... threat message, where did it
come from? Where did you find the
information about it from?

Minsk ACC

Ryanair one-tango-zulu standby please

09:33:42

Ryanair one-tango-zulu

RYR1TZ

Go ahead

Minsk ACC

Ryanair one-tango-zulu airport security
staff ...informed they received e-mail

RYR 1TZ

... Roger, ...was it Vilnius airport security
staff or from Greece?

Minsk ACC

Ryanair one-tango-zulu this e-mail was
shared to ...several airports
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RYR 1TZ | ...Roger, standby
09:34:49 Radar, Ryanair one-tango-zulu
Minsk ACC | Ryanair one-tango-zulu
RYR 1TZ | Could you give us frequency ...for ...of the
company so that we would be able to talk to
Minsk ACC | Ryanair one-tango-zulu say again what
frequency do you need
RYR 1TZ | We just need to talk with the operations of
the company, is there any frequency for that
from this range
Minsk ACC | Do you mean Ryanair operations
frequency?
RYR 1TZ | That’s the one, Ryanair one-tango-zulu
Minsk ACC | Standby please
Ryanair one-tango-zulu, standby please
RYR 1TZ | Standing-by
09:39:30 Ryanair one-tango-zulu, any updates?
Minsk ACC | Ryanair one-tango-zulu standby, waiting
for the-information
RYR 1TZ | Could you say again the IATA code for the
...airport that authorities were
recommending for us to ...to divert to
Minsk ACC | Ryanair one-tango-zulu .read you
THREE, say again please
09:39:57 RYR 1TZ | Radar, Ryanair one-tango-zulu
Minsk ACC | Ryanair one-tango-zulu, go
RYR 1TZ | Can you say again the IATA code of the
airport that authorities have recommended
us to divert to?
Minsk ACC | Ryanair one-tango-zulu, roger, standby
please
RYR 1TZ | Okay, | hear you TWO out of FIVE, can you
say again the IATA code of the airport that
authorities have recommended us to divert
to?
Minsk ACC | Ryanair one-tango-zulu, standby
RYR 1TZ | Standby, roger
09:41:00 | Minsk ACC | Ryanair one-tango-zulu
RYR 1TZ | Go ahead
Minsk ACC | IATA code is Mike Sierra Quebec.
RYR 1TZ | Can you say again please?
Minsk ACC | IATA code Mike Sierra Quebec
RYR 1TZ | Mike Sierra Quebec, thanks.
09:41:58 Ryanair  one-tango-zulu, again, this

recommendation to divert to Minsk where
did it come from? Where did it come from?
Company? Did it come from. . . departure
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airport authorities or arrival airport
authorities?

Minsk ACC | Ryanair one-tango-zulu, this is our
recommendations.
RYR 1TZ | Can you say again?
Minsk ACC | Ryanair one-tango-zulu, this is our
recommendations.
RYR 1TZ | Okay, I read you TWO out of FIVE
Did you say this was your
recommendation?
Minsk ACC | Ryanair one-tango-zulu, Charlie-Charlie.
09.42.49 Ryanair one-tango-zulu, we have ground
staff frequency for Vilnius one-three-one
decimal seven-five-zero
RYR 1TZ | One-three-one-seven-five, (unreadable) we
got that down, not answering
09:44:38 | Minsk ACC | Ryanair one-tango-zulu, advise your
decision please
RYR 1TZ | Radar, Ryanair one-tango-zulu
Minsk ACC | Ryanair one-tango-zulu, advise your
decision please
09:44:52 RYR 1TZ | ...Ineed to ask you a question, what is the
code of the threat, ..is it green, yellow or
amber or red
Minsk ACC | Standby
09:45:09 Ryanair one-tango-zulu, they say code is
red
RYR 1TZ | Roger that, in that case we request holding
at present position
Minsk ACC | Ryanair one-tango-zulu, roger, hold over
your position, maintain Flight level three-
niner-zero, turns at own discretion
RYR 1TZ | Okay holding at our discretion at present
position maintaining Level three-nine-zero,
Ryanair one-tango-zulu
09:47:12 Ryanair one-tango-zulu, we are declaring
an emergency MAYDAY, MAYDAY,
MAYDAY, Ryanair one-tango-zulu, our
intentions would be to divert to Minsk
airport
Minsk ACC | Ryanair one-tango-zulu, MAYDAY, roger.
. .Standby for vectors
RYR 1TZ | Standing-by Ryanair one-tango-zulu
09:47:53 unknown | (unreadable) Ground-
ground
coordination
09:48:10 Ryanair one-tango-zulu, request descent to

ten thousand feet.
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Minsk ACC | Ryanair one-tango-zulu, descend Flight
level one-zero-zero
RYR 1TZ | Flight level (unreadable) Ryanair one-
tango-zulu
Minsk ACC | Ryanair one-tango-zulu from present
position cleared direct point KOLOS, Kilo
Oscar Lima Oscar Sierra
RYR 1TZ | Direct to KOLOS, Ryanair one-tango-zulu
09:50:15 | Minsk ACC | Ryanair one-tango-zulu, how do you read
me?
RYR 1TZ | I read you FIVE, Ryanair one-tango-zulu
Minsk ACC | Roger
09:50:24 Ryanair one-tango-zulu do you need any
aerodrome details and weather
information?
RYR1TZ | We can pick up the ATIS from Minsk
...(unreadable) enough.
Minsk ACC | Ryanair one-tango-zulu do you need ATIS
frequency?
RYR1TZ | We got it. Is it one-two-eight-eight-five-
zero, One-tango-zulu.
09:50:56 ATIS Information Delta, 0936, Eye Ell...
Translated 09:51:14 Unknown | Yes? ...Yes? Ground-
from ground
Russian Minsk ACC | Do you hear? coordination
Unknown | Yes
Minsk ACC | Listen, Ryanair is now heading to KOLOS.
Will you bring it via (unreadable)?... I need
a runway, three-one Right?
Unknown | Three-one Right, KOLOS Two Hotel
Avrrival
Minsk ACC | Two Hotel. Runway?
Unknown | Three-one Right
Minsk ACC | Okay
Unknown | ATIS one-two-eight eight-five-zero
Minsk ACC | Okay.
09:51:50 | Minsk ACC | Ryanair one-tango-zulu
RYR 1TZ | One-tango-zulu, go ahead
Minsk ACC | Ryanair one-tango-zulu, KOLOS Two
Hotel Arrival, Runway-in-use Three-one
Right and if you need vectors advise.
RYR1TZ | Okay, KOLOS, could you say the
(unreadable).
Minsk ACC | KOLOS Two Hotel Arrival.
RYR1TZ | KOLOS Two Hotel Arrival, Runway
Three-one Right, Ryanair one-tango-zulu
Minsk ACC | And ATIS frequency is one-two-eight

decimal eight-five-zero




Appendix E

English only
RYR 1TZ | Two-eight-eight-five
09:52:29 | Minsk ACC | Ryanair  one-tango-zulu and  advise
passengers on board and if any dangerous
goods on board
RYR 1TZ | No dangerous goods, standby...and we need
one-three-zero to avoid
09:53:00 Ryanair one-tango-zulu, turning heading
one-three-zero to avoid
Minsk ACC | Ryanair one-tango-zulu roger heading one-
three-zero. Report clear of weather.
RYR 1TZ | Wilco.
09:54:45 Ryanair one-tango-zulu, souls on board is
one-three-three.
Minsk ACC | Persons on board one-three-three, copied,
thank you.
09:55:33 Ryanair one-tango-zulu, when ready report
estimated time of arrival.
09:56:48 RYR 1TZ | Ryanair one-tango-zulu, request descent to
nine thousand feet.
Minsk ACC | Ryanair one-tango-zulu, descend Flight
level niner zero
RYR 1TZ | Descend Flight level nine zero, Ryanair
one-tango-zulu.
Translated 09:57:01 Minsk Yes? ...Hello? Ground-
from Approach ground
Russian Minsk ACC | Are you ready to accept? coordination
Minsk Yes
Approach
Minsk ACC | Is descending to Flight level nine zero, with
heading one-three-zero
Minsk Okay
Approach
09:57:12 | Minsk ACC | Ryanair one-tango-zulu, now contact Minsk
approach on one-two-five decimal niner.
RYR 1TZ | One-two-five-niner, Ryanair one-tango-
zulu
Position
closed

10:04:30
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APPENDIX F

TRANSCRIPT OF CONVERSATIONS BETWEEN AIR TRAFFIC CONTROL ENTITIES IN VILNIUS,
LITHUANIA AND MINSK, BELARUS CONCERNING RYANAIR FLIGHT FR4978 (CALL SIGN RYR 1T2),

23 MAY 2021

Explanation of Terms

Vilnius ACC Sup.

Duty Supervisor — Vilnius Area Control Centre

Vilnius ACC

Area Controller — Vilnius Area Control Centre

Vilnius Tower Sup.

Duty Supervisor — Vilnius Tower

Minsk ACC Sup.

Duty Supervisor — Minsk ACC

Minsk ACC Area controller — Minsk ACC
[--.] \Words not comprehended or identified
Line Time
number (UTC) Speaker Conversation contents

Duty Supervisor — Minsk ACC and Duty Supervisor — Vilnius Area Control Centre

1. 09:35:39 |Vilnius ACC Sup. [Vilnius.

2. 09:35:40 [Minsk ACC Sup. |Hello, Vilnius.

3. 09:35:42 |Vilnius ACC Sup. [Hello.

4. 09:35:43 | Minsk ACC Sup. \We have a Ryanair aircraft flying from Athens to Vilnius,
they are asking for the frequency of their representative,
Ryanair most probably. Do you have something like that
in Vilnius, so that they would be able to talk to them?

5. 09:35:56 |Vilnius ACC Sup. |Well, we have to ask our tower. So, they want a
representative, you mean, some kind of Ryanair
representative in Vilnius.

6. 09:36:06 |Minsk ACC Sup.  |WEell, yes, the closest one, so that they would be able to
contact the representative.

7. 09:36:12 |Vilnius ACC Sup. {Just a moment, | will try to find something out and let
lyou know.

8. 09:36:17 |Vilnius ACC Sup. |l will call you back.

09:36:21 | Minsk ACC Sup. [Okay. I will wait, thank you.
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Conversation between Duty Supervisor — Vilnius Area Control Centre and Duty Supervisor — Vilnius

Tower

10. 09:36:59 |Vilnius Tower Sup. [Hello.

11. 09:37:01 |Vilnius ACC Sup.  [Hello.

12. 09:37:03 |Vilnius ACC Sup.  |Look, Minsk is calling us, asking about as they put it
"'some representative of Ryanair" that is needed by
Ryanair aircraft. Do we have any contact data, anything
else concerning that?

13. 09:37:12 |Vilnius Tower Sup. [No... we do not have anything, but there is the airport
service, we may tell the airport ground service.

14. 09:37:17 |Vilnius ACC Sup. |Well, maybe just give me some frequency, something you
have, who is providing services to Ryanair.

15. 09:37:20 |Vilnius Tower Sup. [Just a minute...

16. 09:37:33 |Vilnius Tower Sup. |[We will find out in just a moment, just wait a little bit.

17 09:38:02 |Vilnius Tower Sup. |l will call you back... we'll find out soon.

18. 09:38:05 |Vilnius ACC Sup. |OK.

19. 09:38:29 |Vilnius ACC Sup. |Hello.

20. 09:38:31 |Vilnius Tower Sup. |Yes, 131.750.

21. 09:38:35 |Vilnius ACC Sup. [131.750... that is?

22. Vilnius Tower Sup. |Yes, that is Litcargus.

23. Vilnius ACC Sup. |Litcargus.

24. Vilnius Tower Sup. |But we also have the frequency of BGS.

Coordination between Duty Supervisor — Vilnius ACC and Duty Supervisor — Minsk ACC

25. 09:39:02 [Minsk ACC Sup. [Minsk... [name withheld]

26. 09:39:04 |Vilnius ACC Sup. |Hello, Ryanair was asking about a frequency.

27. 09:39:06 [Minsk ACC Sup. |Yes, yes, yes.

28. 09:39:10 |Vilnius ACC Sup. |Well, we do have frequency 131.750, it sort of belongs
to Litcargus, our ground service. Most probably, they|
will be arranging everything that is necessary for them,
I mean, Ryanair.

29. 09:39:24 |Minsk ACC Sup. |Well, yes, yes, he was sort of just asking, there kind of was

a question, there was some information received that they
might have a bomb on board and they wanted to consult
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their airlines, what should be done, should they change the
route [... ]. Minsk, we recommend landing, that is why|
they have been asking for such a frequency, meaning, the
issue does not concern engineering matters, it concerns the
decision to be made.

30. Vilnius ACC Sup. |So, they have to contact the airlines in some way?

31. Minsk ACC Sup. [Yes, yes, yes.

32. Vilnius ACC Sup. |Well, we do not have such frequency. Then we need...
well, well, well. I might try to find out some number,
but how can we contact the aircraft... | am not sure
there is such a possibility at all... so to say. They,
should know themselves, how to make the contact...
operational....

33. Minsk ACC Sup. |l understand. Okay. What about 131.750, what Kind
of frequency is that? Who uses it?

34. Vilnius ACC Sup. ([That is Litcargus. Well, it is our ground service company,
SO to say.

35. Minsk ACC Sup. |Ground service. | understand.

36. 09:40:17 |Vilnius ACC Sup. |Yes. Most probably then, they will not be able to help.

37. Minsk ACC Sup. [Well, yes, yes.

38. Vilnius ACC Sup. |Anyway, tell me... In case | find out something, so they
want to [... ]

39. 09:40:32 [Minsk ACC Sup. {ust a minute... ok, ok, ok. Thank you, if necessary, we
will call additionally.

40. 09:40:36 | Vilnius ACC Sup. |Yes, thank you.

Flight RYR1TZ coordination between Vilnius ACC and Minsk ACC

41. 09:43:08 |[Minsk ACC Hello.

42. 09:43:11 |Vilnius ACC Concerning RYR1TZ.

43. Minsk ACC Yes.

44, Vilnius ACC Confirm you will maintain 390.

45. Minsk ACC Do you have information from your supervisor?

46. Vilnius ACC Yes, | have information. | am just asking you, could you...

(connection is lost)
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Coordination between Duty Supervisor, Vilnius ACC and Duty Supervisor, Minsk ACC

47. 109:43:39- |Vilnius ACC Sup. |[Hello.
09:44:41

48. Minsk ACC Sup. |Vilnius, it is Minsk Supervisor [name withheld]

49, Vilnius ACC Sup. |Yes, yes.

50. Minsk ACC Sup. |Well, in respect of Ryanair. The crew has not made a
decision yet, so the information we have here is this:
representatives of all institutions shared the information
that they have received an e-mail, it was sent to multiple
recipients at several airports, stating that there is a bomb
on the aircraft.

51. Vilnius ACC Sup. |Aha... mhm.

52. Minsk ACC Sup. |Which may explode when the aircraft is above Vilnius.

53. Vilnius ACC Sup. |Well, well.

54, Minsk ACC Sup. [The crew, mhm... was recommended landing at Minsk-2.
So far, it is following the route, we are waiting for them to
make a decision.

55. Vilnius ACC Sup. |Well, ok, we will be aware of that. Thank you.

56. Minsk ACC Sup. [Yes, you are welcome.

57. [Subsequently, at 09:46, Vilnius ACC Supervisor|

contacted the Rescue Coordination Centre using the
internal channel and notified them about the received

information concerning RYR1TZ.]

Coordination between Area Controller — Minsk ACC and Area Controller — Vilnius ACC

58. 09:45:52 | Vilnius ACC Yes, colleague.

59. Minsk ACC Well, RYR1TZ, for the time being, will be circling at its
current location, making decision.

60. Vilnius ACC OK, so for this moment it will be in the holding area, on
your frequency. In your area, on your frequency..?

61. Minsk ACC Yes, yes.
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62. Vilnius ACC Okay. We are looking forward to further information,
thank you.

63. 09:46:20 |Vilnius ACC Hello.

64. Minsk ACC Hello, Vilnius?

65. Vilnius ACC Yes.

66. Minsk ACC For now, it will make a turn, executed at 390.

67. Vilnius ACC Roger. Will it be turning and on your frequency?

68. Minsk ACC So far, yes. We are looking forward for the decision,
looking forward for the solution.

69. Vilnius ACC OK, we will be waiting for the information. Thank you.

70. 09:47:31 | Vilnius ACC Hello.

71. 09:47:32 | Minsk ACC Hello. RYR1TZ, he is declaring MAYDAY (...)
now.

72. Vilnius ACC Yes.

73. Minsk ACC His decision is to descend and land at UMMS.

74, Vilnius ACC /At Minsk, roger. Thank you very much.

Coordination between Duty Supervisor

— Vilnius ACC and Duty Supervisor — Minsk ACC

75. 09:49:58- | Minsk ACC Sup. [Supervisor [name withheld].
09:50:16

76. Vilnius ACC Sup. |Neighbour, please clarify, is Ryanair going to land in
Minsk?

77. Minsk ACC Sup. |[Yes, all done, assigned squawking 7700, made a
decision to land in Minsk-2.

78. Vilnius ACC Sup.  [OK. Information received, thank you.

79. Minsk ACC Sup. |Goodbye.
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APPENDIX G
RELATIVE MILITARY AIRCRAFT POSITIONS VIS-A-VIS RYANAIR FLIGHT FR4978
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APPENDIX H
EMAIL MESSAGES RELEVANT TO FACT-FINDING INVESTIGATION
23 MAY 2021

1. Email message time stamped 9:25 (UTC) — 23 May 2021 — Minsk Airport, Belarus

€Y Aok Akbar  Mozilte Trandertbing
Sodn Mpones Baa Depoxon Coofuerme  Mncrpyments Crposen

v Quar @ asocoran o
arened <atned " coms B
Alahy Akbar
IO APOTLErY IR MPOLY - LY

o x

 Orservry | %) Ovoerviu ncem v = Nepecrate | Boause v
23052001, 1225

We, Hamas soldiers, demand that Israel cease fire in the Gaza Strip. We demand that the E Un 1 for Israel in this war. We know that the
participants of Delphi Economic Forum are returning home on May 23 via flight FR4978. A bomb has b«-n plnnl(d un(o lhl> aire: rnﬂ If you don’t meet our demands the
bomb will explode on May 23 over Vilnius,

Allahu Akbar.

2. Emall message time stamped 9:56 (UTC) — 23 May 2021 — Minsk Airport, Belarus

) Allahu Axbar - Moritla Thunderbied o x

Savia  Nposcs b—.: Depexoa fcrml:wvz—-:;m: m’.Cmn_ =
PR T 1908 - atrien 1y A IR P et wrwnai « e OF * Ovoervre ™ Orserwry pcew| v ~» Mepecrary | Bomuwe v

OB MIPOA By « OB MrpOrt by - €1

“’L Hamas soldiers, de muml that Israel cease fire in the Gaza Strip. We demand that the European Union abandon its support for Israel in this war. We know that the
particip of Delphi E Forum are returning home on May 23 via flight FR4978. A bomb has been planted onto this aireraft. If you don’t meet our demands the
bomb will explode on May 23 over Vilnius.

Allahu Akbar.

3. Email message time stamped 9:25 (UTC) — 23 May 2021 — State Enterprise Lithuanian Airports,
Lithuania

r Y
’ AQ ahmed_yurlanov1988 <ahmed_yurlanov1988@protonmail.com>

1 Allahu Akbar
nfo tou A~
12 3Y0«2¢0+3v0+41+85-1+9 7 L ICRUEEE JERUS [ BN § SRR * ERUES & ERUEES C ERURES RS ( BRI ¥ 18 190 <20 0 20 v <22+ v <230 0 24 4 251 260 <271 128 9
We, Hamas soldiers, demand that Israel cease fire in the Gaza Strip. We demand that the European Union abandon its
support for Israel in this war. We know that the participants of Delphi Economic Forum are returning home on May 23 via flight
FR4978. Abomb has been planted onto this aireraft. If you don’t meet our demands the bomb will explode on May 23 over Vilnius.
Allahu Akbar.
Metadata assomated to emall received in Vilnius, Lithuania
®> &

] tlook.office365.com/e
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4. Email message time stamped 9:27 (UTC) — 23 May 2021 — Sofia International Airport, Bulgaria
From: Comments User mailbox
Sent: Tuesday, May 25, 2021 9:30 AM
To: operation centre; Dragomir Modev
Subject: FW: Allahu Akbar
Konerm, M3npawam no KOMNeTeHTHOCT.
Comments
Sofia Airport
www.sof-connect.com
SOF Connect
SOFIA INTERNATIONAL AIRPORT
sg Please consider the environment before printing this e-mail
From: ahmed_yurlanov1988 [mailto:ahmed yurlanov1988@protonmail.com]
Sent: Sunday, May 23, 2021 12:27 PM
To: Comments User mailbox
Subject: Allahu Akbar
We, Hamas soldiers, demand that Israel cease fire in the Gaza Strip.
We demand that the European Union abandon its support for Israel in
this war. We know that the participants of Delphi Economic Forum are
returning home on May 23 via flight FR4978. A bomb has been
planted onto this aircraft. If you don’t meet our demands the bomb will
explode on May 23 over Vilnius.
Allahu Akbar.
5. Email message time stamped 9:28 (UTC) — 23 May 2021 — Bucharest Airports National
Company, Romania
Contact CNAB
——
From: shmed_yurlanov1988 <ahmed_yurlanovi988@protonmad. com»
Sent: Sunday, May 23, 2021 1228 PM
To: contact@bucharestairports ro
Subject: Allahy Akbar

We, Hamas soldiers, demand that Israel cease fire in the Gaza Strip. We
demand that the European Union abandon its support for Israel in this war. We
know that the participants of Delphi Economic Forum are returning home on May
23 via flight FR4978. A bomb has been planted onto this aircraft. If you don't meet
our demands the bomb will explode on May 23 over Vilnius.

Allahu Akbar.
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6. Timeline of the emails sent on 23 May 2021
4 emails in 3
- ._'/ minutes
l IBul harest 22 minutes between
= Athens \ the 2 last emails
f [ Mmsk

%Vllnlus 54 Sofi

oy 05 09 09 0% 09 05 09 03 03
25 26 27 28 29 30 3N 32 33 34 55 56

Ukrainian Airspace Belarusian Airspace
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APPENDIX |
DEDICATED AREA SURVEILLANCE POSITION - MINSK AREA CONTROL CENTRE
Voice Transcript of area surveillance controlle(l;":’\lszcI c:e}lular telephone audio recording provide to the

Note 1.— With the exception of additional communications picked up via the cellular phone recording,
indicated by shaded text, this transcript is identical to Appendix E. Given the complexity of controller-
controller coordination, this transcript omits recordings of communications immaterial to the sequence
of events involving Ryanair Flight FR4978 (RYR 1TZ). While the increased complexity and resultant
workload of the establishment of a dedicated workstation and the need to manage an aircraft in an
emergency is, in itself a potential hazard, the documentation of additional communications would detract
from the purpose of this appendix, which is to record the role played by the controller, the unidentified
individual and the Duty Supervisor, vis-a-vis RYR 1TZ.

Note 2.— For ease of reading the nomenclature “Minsk ACC” is used to describe when the area
surveillance controller is speaking to RYR 1TZ. The term “Controller”, referring to the same person, is
used when he is speaking to persons in close vicinity around his air traffic control work station.

23 May 2021
Transcript

Time
(UTC)

Speaker

Position
opened
09:28:39

09:28:58 RYR 1TZ (unreadable) Good day, Ryanair one-
tango-zulu, Flight level three-niner-
zero, approaching SOMAT

Ryanair one-tango-zulu, Minsk
Control, good afternoon, radar contact

...II0OTOMY, YTO OH y MCHA HEC 3TO...

09:29:04 Minsk ACC

09:29:23 Controller Controller

(approx.)

ITonumaeris, TeM OoJiee s eImé. . .M HaZo
MHE OCTaJIbHbIe OOPTHI HAOJIIOIATh.
Koneuno Obuto Obl ygoOHEE BOT Tam
paboTatsb.

Because, I don’t have it... Do you
understand, moreover I haven’t
yet..and | have to observe other
aircraft.

Of course, it would be more convenient
to work from over there.

explains to
Supervisor that
he cannot see
correlated
labels from his
designated
work station

Unidentified
individual

Her Tyt HUHOTO...,BepHEEe HUHOTO, BOT
U BCE.

No, here there is nobody to..., namely
nobody. That’s it.

Controller

[MMs1 HE pasriamraercs|, MOKET MHE
BCE TakW Ha TOT BEPHYTHCS, TAM XOTS
OBI BUZIHO OOCTAHOBKY, TYT BOOOIIIE. . .

Controller asks
Supervisor to
change his
position to
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Time
(UTC)

Speaker

Transcript

[Name withheld], maybe | should still
go back to that one, at least | can see the
situation there, here at all ...

have the
aircraft labels
correlated.

Supervisor

I'oBopu!
Speak!

Bor 310
IOJACKaXKET
controlled,
(unreadable).

KOHTPOJIUPYETCS,  4YTO
(unreadable). All is
whatever will  prompt

Controller

Bcé, xoporiio, nagHo.
That’s it, good, ok.

Supervisor

Bcé, Mmoxkenis TOBOPHUTS.
That’s it, you can speak.

Controller

Tak, s HaunHaro ¢ “special services”, To
YTO HaM COOOIIMIIH. ..TO, YTO y HAC...
So, I start with “special services”, that
we were informed. . .that we have...

Supervisor

Chauana CKaXH “for your
information”. .. na.
First, say “for your information”...yes.

Controller

Ha.
Yes.

We have information from special
services. You have bomb on board.

Controller
repeats to
himself
instructions he
received from
the Supervisor

Supervisor

..koTopas MOXeT cpadoTaTh Haj
BuisHIOCOM, TO3TOMY “‘security reason
we recommend (unreadable) landing
airport...Minsk...”

.which can trigger over Vilnius,
therefore  “security  reason  we
recommend  (unreadable)  landing
airport...Minsk...”

The Supervisor
continues
instructing
controller

Controller

Ara. Xoporio.
Aha. Ok

Supervisor

Uniform Mike Mike Sierra.

Controller

Tak. Mike Mike Sierra.
So, Mike Mike Sierra.

09:30:49

Ryanair one-tango-zulu, Minsk

RYR1TZ

Yes Ryanair one-tango-zulu, go ahead

Minsk ACC

Ryanair  one-tango-zulu for your
information, we have information from




Appendix |
English only

Time
(UTC)

Speaker

Transcript

special services that you have bomb on
board and that can be activated over
Vilnius

RYR1TZ

One-tango-zulu, standby

09:31:17

Okay, Ryanair one-tango-zulu, could
you repeat the message?

Minsk ACC

Ryanair one-tango-zulu, | say again, we
have information from special services
that you have bomb on board. That
bomb can be activated over Vilnius

RYR1TZ

Roger that, standby

Supervisor

Ckaxu “for security reason”.
Say “for security reason”.

Controller

Ceituac, Stand by, myckait oH ckaxer
Wait a sec, Stand by, let him reply
and...

Supervisor

Hy... MPO0JIKaMH, MPOIOIDKAM,
MPOAOJDKAM, 4TOO OBICTpEe.

Well... continue, continue, continue, to
get faster.

09:31:42

Minsk ACC

Ryanair one-tango-zulu, and for emer...
security reasons we recommend you to
land at Uniform Mike Mike Sierra

RYR1TZ

Okay...that’s... understood... give us a
minute please

Controller

Tak, Tam no Hu3y. IIpocTo OH...0H
MOXET ceiyac HauaTh MPOLEIYPY
cHuxeHus. Tam aBCTpUsK.

So, down there. It just...it can begin
descent procedure right now. There’s
Austrian there.

Controller
warns
Supervisor
about
conflicting
traffic

Supervisor

A ckazan. f ceiiwac ckazan [Mms He
pasrnamaercsi| 4ToObI 3TO, HY... BCE
PaBHO OTBOpAYMBATH OYAYT.

I’ve told. I just told [other controller] to,
well... anyway they will turn it away.

Controller

[MMst He pas3rmamaercsi| yKe Haio
OTBOPAYUBATH.
They already have to turn.

Supervisor

Ecmm oH mpumer pemeHue Oymem
IIOBOPAYNBATh, & ABCTPHUIIIA OTBEPHEM
B IIPABO IOTOM.




Appendix |

English only
Time Speaker Transcript
(UTC)
If he makes a decision, we will turn it,
and we will turn the Austrian to the
right later.
Other Ecnu on npumer perienue, s torna emy | Other
controller B IIPaBO IyIy ABCTpHUsKa. controller
If he makes a decision, then | will turn | expects to turn
Austrian to the right. the Austrian
aircraft away if
Ryanair makes
a decision to
change course

Controller Ha ma Lufthansa Cargo ona moBsirie

uner. Hama benBansi HHUKOMY He
memaer. German Cargo Toxke Tam
IIPpOXOaHUT.

Yes, yes, Lufthansa Cargo is flying
higher. Our Belavia is not bothering
anybody. German Cargo also goes
through there.

09:32:59 RYR 1TZ Ryanair one-tango-zulu

Minsk ACC | Ryanair one-tango-zulu

RYR 1TZ The bomb... threat message, where did

it come from? Where did you find the
information about it from?

Supervisor Standby (unreadable) The supervisor
instructs
controller to
inform RYR
1TZ to standby
and then refers
the question to
the
unidentified
individual

Minsk ACC | Ryanair one-tango-zulu standby please

Unidentified | E-mail, email. The

individual unidentified
individual
replies to the
supervisor’s
question

Supervisor E-mail...a na kakoii agpec? The supervisor

E-mail...to what address? asks the
unidentified

individual
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about the e-
mail address
Controller OH...on ckazam: “Or xoro BeI | Controller
MOJYYUITH 3Ty HH(popmanuio?”’ translates the
He...he said: “From whom did you get | pilot’s message
this information?”’ to the
unidentified
individual
Unidentified | K Bam npuIiwio Ha 3JIeKTPOHHYO ITOUTY.
individual It came to you by e-mail.
Supervisor K mam?
To us?
Unidentified | Ma.
individual Yes.
Supervisor 99...7
Errr...?
Unidentified | Aspomopr... a’pomopt BaM mepea.
individual Ha moury aspomopra  IPHIIIIO
(unreadable). Bam aspomopt mepemai.
The airport...the airport transferred it to
you. It came to the airport’s e-mail
(unreadable). The airport transferred it
to you.
Supervisor 993...ckaxu “From airport” HaBepHO.
Errr...say “From airport”, I expect.
Unidentified | Ha e-mail mpumuio coobmienue.
individual The message came by e-mail.
Supervisor Errr...airport security staff got e-mail.
09:33:42 Ryanair one-tango-zulu
RYR 1TZ Go ahead
Minsk ACC | Ryanair one-tango-zulu airport security
staff ...informed they received e-mail
RYR 1TZ . Roger, ...was it Vilnius airport
security staff or from Greece?
Supervisor C BussHroca asporopta wiwm ¢ I'perun? | The Supervisor
From Vilnius airport or from Greece? | asks the
unidentified
individual
Unidentified | Hy Tuma 3T0 MaccoBast pacchliika BO BCE
individual a’3poIopTHI ObLIA.
Well, it was kind of a mass mailing to
all airports.
Supervisor Ara.

Aha.
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Unidentified | Bo Bce aspomopTel pacchLIKa.
individual Mailing to all airports.
Minsk ACC | Ryanair one-tango-zulu this e-mail was
shared to ...several airports
Unidentified | (unreadable)
individual
RYR 1TZ ...Roger, standby
Unidentified | (unreadable) maccoBast pacchuiKa.
individual (unreadable) mass mailing.
09:34:49 Radar, Ryanair one-tango-zulu
Minsk ACC | Ryanair one-tango-zulu
RYR 1TZ Could you give us frequency ...for ...of
the company so that we would be able
to talk to
Minsk ACC | Ryanair one-tango-zulu say again what
frequency do you need
RYR 1TZ We just need to talk with the operations
of the company, is there any frequency
for that from this range
Minsk ACC | Do you mean Ryanair operations
frequency?
RYR 1TZ That’s the one, Ryanair one-tango-zulu
Minsk ACC | Standby please
Controller Tak, Pan...operation Pamndiipa emy
HY)KHO TO mpouenype cBszaTecsi. C
OTHUM 3933...
¢ 110, B Bub...Beutb... BunsHioce
OHM HaxoxsTcs. Hactora eMy Hy>KHa.
So, Ryan...he needs to contact the
Ryanair operation according to the
procedure.
With errr...with OCC, they are located
in Vil...Vil...Vilnius. He needs the
frequency.
Unidentified | (unreadable)
individual
Minsk ACC | Ryanair one-tango-zulu, standby please
RYR 1TZ Standing-by
Controller Tak, mo mmee oH HODKeH 3ampocuts | Controller
HIDKHAH DIIEI0H. estimates a top
So, in theory, he should request a lower | of descent
level. point to land in
Vilnius
Unidentified | On  (unreadable) Ttorma, «xoraa | The
individual cumkaer? Huuero? unidentified
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Does it (unreadable) when descends? | individual is
Nothing? interested in
whether the
information
was coming
from the pilot
about his
readiness
to start descent
into Vilnius
Controller Her, uer, ver. Hy y uux cranmaptras | Controller
npoueaypa, checklist mo koropomy onu | replies to
BCE 9TO BBIITOIHAIOT. unidentified
VY Hux... individual
No, no, no. Well, they have standard
procedure, checklist according to which
they do all this. They have...
Unidentified | (unreadable)
individual
Controller Ha, na, na.
Yes, yes, yes.
Supervisor A oHHM caMH HE 3HAIOT? Y HHUX HETY
9TOM YaCTOTHI?
Don't they know themselves? Don’t
they have this frequency?
Controller Her, MIPOCHT. .. IIPOCUT 4acToTy
Operations.
No, he’s requesting...requesting the
Operations frequency.
Supervisor Iate  BaM  ceiiuac  BmipHroca
(unreadable), 9ToObL. ..
To give you Vilnius now (unreadable)
to...
Controller VYry.
Yeah.
Senior air [Mms we pasrnamaercs] (unreadable) | SATCO gives
traffic control | cxemy mocazaku 3axomxa KOLOS 2H. a standard
officer [Name withheld] (unreadable) standard | arrival route
(SATCO) arrival KOLOS 2 Hotel. for RYR 1TZ
Controller KOLOS 2 Hotel
baun, ckopee Bcero Bektopenuem, y | Controller

HEro...Hy, S KOHEYHO CKaxXy...eMy
HaJ0...Hy>)KHO OyJIeT
BEKTOpPEHHE.

considers radar
vectors for
RYR 1TZ
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Speaker

Transcript

Damn, most likely by vectoring, it
has...well, I’'ll inform it for sure...it
needs. ..vectoring is required.

Hy nepBonavansro na KOLOS tam.
Well, initially to KOLOS.

Unidentified
individual

(unreadable) mucrmerdep coolOuHa Hy,
9TO TaM OoMOa....0H TOBOPHT
(unreadable) ¢ aspomopra (unreadable),
¢ Kakoro aspomopra?...(unreadable)
JpyTryu€ aj3poIOpThl, TO €CTh, HY THIIA
TOTO (unreadable)...Hy MOYKET
(unreadable).

(unreadable) well, the air traffic
controller informed, that there was a
bomb...he said (unreadable) from

the airport (unreadable), from what
airport?... (unreadable) other airports,
that is to say, well, something

like that (unreadable)... Well, maybe
(unreadable).

Unidentified
individual
informs
someone, via
cellular
telephone,
details of
controller-pilot
communication

Voice
unidentified

(unreadable)

09:39:30

Ryanair one-tango-zulu, any updates?

Minsk ACC

Ryanair  one-tango-zulu  standby,
waiting for the information

RYR 1TZ

Could you say again the IATA code for
the ...airport that authorities were
recommending for us to ...to divert to

Minsk ACC

Ryanair one-tango-zulu . . .read you
THREE, say again please

09:39:57

RYR1TZ

Radar, Ryanair one-tango-zulu

Minsk ACC

Ryanair one-tango-zulu, go

RYR 1TZ

Can you say again the IATA code of the
airport ~ that  authorities have
recommended us to divert to?

Minsk ACC

Ryanair one-tango-zulu, roger, standby
please

RYR 1TZ

Okay, I hear you TWO out of FIVE, can
you say again the IATA code of the
airport  that authorities have
recommended us to divert to?

Minsk ACC

Ryanair one-tango-zulu, standby

Controller

Ha 6nwuH. .. na mae PIT HyxeH &nxu.
Damn...I need the supervisor.

RYR 1TZ

Standby, roger
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Senior air Yro, (unreadable).
traffic control | What, (unreadable).
officer
(SATCO)
Controller On cnpamuBaer kom WATABckuit
a’poIopTa, KOTOPBIX 1ajl yKa3aHUE eMy
HUJITA Ha 3TOT... Ha 3aMacHOM. ..
He is asking for the IATA code of the
airport that has instructed him to go
to...to the alternate.
[Mms He pasrnamaercs] Ryanair 6opr Controller
crpammuBaet: «Jlaiite MATABckuit kKox putting
asporopTa, guestion to
KOTOPBIA Jaj yKa3aHWe HaM HIATH Supervisor
Ha...Ha MHHCK».
[name withheld] Ryanair is asking:
“Give us the IATA code of the airport
that instructed us to go to... to Minsk”.
Supervisor UATABckuii koa?
The IATA code?
Controller Ha, UATAgckuit. Uniform Mike Mike
Sierra? Wnu yro?
Yes, The IATA. Uniform Mike Mike
Sierra? Or what?
Supervisor Mike Sierra Quebec
SATCO Tam Tpu OYKBBI.
There are three characters.
Controller Jagaii, kakoii? Mike...
Ok, what’s the code? Mike...
Supervisor Mike Sierra Quebec
Controller Sierra Quebec, xoporiio.
Sierra Quebec, ok.
09:41:00 Minsk ACC | Ryanair one-tango-zulu
RYR 1TZ Go ahead
Minsk ACC IATA code is Mike Sierra Quebec.
RYR 1TZ Can you say again please?
Minsk ACC | IATA code Mike Sierra Quebec
RYR 1TZ Mike Sierra Quebec, thanks.
Supervisor Ecte wacrora cTo Tpuanate oxuH | The supervisor

3arrAaTas CEMbCOT
(unreadable).
There is a frequency of one hundred
thirty-one decimal seven hundred fifty,
but (unreadable).

IIATBACCAT, HO

informs
controller
about the
frequency for
RYR1TZ
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Controller

Cto TpUAUATh OAWH 3aIrsiTad CEMbCOT
IATHACCAT.

One hundred thirty-one decimal seven
hundred fifty.

Supervisor

Ha, Ho 3T0...393.
Yes, but this...errr.

Controller

910 9T0?
What’s this?

Supervisor

910 HAIIIETO ground cepBUca
(unreadable) THIIA TpaH3uTa
(unreadable) sro mHe mpeaCTaBUTEND,
CKaXH, qTo HaCTOThI
npeacTaBUTEIILCTBA HETY.

This is our ground service (unreadable)
kind of transit service (unreadable) it’s
not a representative, tell him, that there
is no frequency for the representative.

Controller

He, oH...HET, HET, OH TOBOPHUT 3TOT..B
BI/IJ’II)HIOCC, eMy HYXCH 3TOT
Operations, oit me B BmusHiOCE, a
Paiimoiipa Operations.

No, he...no, no, he is saying...in
Vilnius, he needs Operations, oh not in
Vilnius but Ryanair Operations.

Supervisor

(unreadable) y aux Hery B BuibHroce.
(unreadable) they don’t have it in
Vilnius.

Controller

Tak, YTO TOBOPUTH CKaXH.
So tell me, what to say?

Supervisor

Ckaxy, uyto B DBunbHioce HeTy
nHGOPMALMK  O...9aCTOTHl  BAIEro
npeacTaBUTCIIbCTBA. . . HpC,Z[CTaBI/ITCJIH.
Toneko ects ground staff (unreadable).
Say, that there is no information in
Vilnius about....frequency of your
representative... representative. There
is for ground staff only (unreadable).

Controller

A, ground staff, xopomo. DOto B
Bunsaioce ma? Cto TpumnaTh OJWH H
CEMB...
Ah, ground staff, good. It’s in Vilnius,
right? One hundred thirty-one and
seven...

09:41:58

Ryanair one-tango-zulu, again, this
recommendation to divert to Minsk
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where did it come from? Where did it
come from? Company? Did it come
from. . . departure airport authorities or
arrival airport authorities?
Supervisor Just for our... Tompko Hama | The supervisor
PEKOMEHTAITHSL. instructs
Just for our... only our | controller how
recommendation. to reply.
Minsk ACC | Ryanair one-tango-zulu, this is our
recommendations.
RYR 1TZ Can you say again?
Minsk ACC | Ryanair one-tango-zulu, this is our
recommendations.
RYR 1TZ Okay, I read you TWO out of FIVE
Did you say this was your
recommendation?
Minsk ACC | Ryanair  one-tango-zulu,  Charlie-
Charlie.
Controller [lepenats emy 3Ty na yactory? Mory...
[Mms He pasrnammaercs|?
Can | give him this frequency, right?
Can I ...[name withheld]?
[Mms He pasrnmamaetcs], 3ty 4actoty | Controller tries
MOTY Ja TIepeaaTh? to convey the
[Name withheld], | can give this | frequency as
frequency, right? soon as
possible
Supervisor Hy, Moxemp nepeaats 1a U CKaXH, 4TO
(unreadable).
Well, yes, you can give it, and say that
(unreadable).
09.42.49 Ryanair one-tango-zulu, we have
ground staff frequency for Vilnius one-
three-one decimal seven-five-zero
RYR 1TZ One-three-one-seven-five, (unreadable)
we got that down, not answering
SATCO Do you have information from the | SATCO
supervisor about this (unreadable). talking to
someone by
phone; likely a
Vilnius
controller
Controller [MMsi He pasriamaercs], uetbipe | Controller
MHHYTBI JI0 TIepecedeHust rpaHuisl, | speaking to

00 CHIDKEHHE. ..

Supervisor
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[Name withheld], there are four minutes
before the border crossing or descent...
Another (unreadable)
controller
09:44:38 Minsk ACC | Ryanair one-tango-zulu, advise your
decision please
RYR 1TZ Radar, Ryanair one-tango-zulu
Minsk ACC | Ryanair one-tango-zulu, advise your
decision please
09:44:52 RYR 1TZ ...I need to ask you a question, what is
the code of the threat, ..is it green,
yellow or amber or red
Minsk ACC | Standby
Controller Ou roBoput Ko coobmmenus xéntorid | Controller
MM KPACHBII? translates the
He’s asking, the code of the message is | pilot’s question
yellow or red? to the
unidentified
individual
Unidentified | Hy »to mame (unreadable). Hy, | Unidentified
individual KpacCHBII IycKail OyIeT, KpacHEIH. individual
Well, this is our (unreadable). Well, let | decides what is
it be red, the red one. the color of the
threat code
09:45:09 Ryanair one-tango-zulu, they say code | With the
is red phrase “they
say”, controller
attempts to
inform the
pilot that
someone
prompted the
controller
RYR 1TZ Roger that, in that case we request
holding at present position
Minsk ACC | Ryanair one-tango-zulu, roger, hold
over your position, maintain Flight
level three-niner-zero, turns at own
discretion
Cellular phone
ringing
RYR 1TZ Okay holding at our discretion at

present position maintaining Level
three-nine-zero, Ryanair one-tango-
zulu
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Unidentified
person

IToxa INPUHUMACT PCIICHUC.
While making a decision.

Unidentified
individual
talking on
cellular
telephone

Ia (unreadable), my moka ma. IToka
noceutatoT Tobko. Ceitwac [Mms He
pasrinaniaercs] Habupaet (unreadable).
Yes (unreadable), well, so far, yes.
They are only sending so far. [Name
withheld] is calling me now
(unreadable).

Unidentified
individual
talking on
cellular
telephone

Ha [Wmsa me pasriamaercs]. Hy mok..
moka He mpuHsI (unreadable), mapy
MUHYT JO BBIXOJAa W3  30HBI
HaIlew. . .okojo rocrpanuiipl. Hy na, on
CIIpalllMBaeT KaKOW IBET TaM KEITHINA
WIM KpacHbI, Hy, omacHoctd. OH
roBopuT kpacHeii. Hy oH moka
MPUHAMAET pemeHHe. ... Hy.. . Hy...Hy
OHHM MOXXET CIICI[UAIEHO TSHYT BPEMS,
K10 ero 3HaeT. [a, (unreadable) momsu.
He, ue, me (unreadable). Hy na... on.
Yes, [name withheld]. He hasn’t made
a (decision) yet, there is a couple of
minutes before exiting our zone...near
the state border. Well yes, the pilot is
asking what is the color yellow or red,
well (the color), of the danger. The
controller is saying red. Pilot is making
a decision so far...well....well...well
possibly they (the Ryanair crew) is
playing for time deliberately, who
knows. Yes...I understood. No, no, not
(unclear). Well, yes...he.

Unidentified
individual
informs [name
withheld]
about RYR
1TZ

09:47:12

Ryanair  one-tango-zulu, we are
declaring an emergency MAYDAY,
MAYDAY, MAYDAY, Ryanair one-
tango-zulu, our intentions would be to
divert to Minsk airport

Minsk ACC

Ryanair one-tango-zulu, MAYDAY,

roger. . .standby for vectors

RYR 1TZ

Standing-by Ryanair one-tango-zulu

Unidentified
individual

Ha asponopt unér?
Is it going to the airport?
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Controller Tak...naBaii BceX OTBapavyMBacTEM
unét Ha MUHCK.
So...turn everyone away, it’s going to
Minsk.
Unidentified | Hy... To ecThb cOrlacuics CaIMThCA,
individual na?
Well...that is to say he agreed to land,
right?
Controller Ha...na.
Yes...yes.
09:47:53 unidentified | (unreadable) Ground-ground
coordination
09:48:10 Ryanair  one-tango-zulu,  request
descent to ten thousand feet.
Minsk ACC | Ryanair one-tango-zulu, descend Flight
level one-zero-zero
RYR 1TZ Flight level (unreadable) Ryanair one-
tango-zulu
Minsk ACC | Ryanair one-tango-zulu from present
position cleared direct point KOLOS,
Kilo Oscar Lima Oscar Sierra
RYR 1TZ Direct to KOLOS, Ryanair one-tango-
zulu
Unidentified | Bcé, pasBopauuBaet (unreadable) ma?
individual That’s it, it’s turning away (unreadable)
right?
SATCO Ha, ou (unreadable). SATCO replies
Yes, it (unreadable). to unidentified
individual
Controller a, pasBopaumBaercsi, oH ceiiuac | Controller
CHIDKAETCS. replies to
Yes, it’s turning away, it’s descending | unidentified
now. individual
09:50:15 Minsk ACC | Ryanair one-tango-zulu, how do you
read me?
RYR 1TZ I read you FIVE, Ryanair one-tango-
zulu
Minsk ACC | Roger
09:50:24 Ryanair one-tango-zulu do you need
any aerodrome details and weather
information?
RYR1TZ We can pick up the ATIS from Minsk
...(unreadable) enough.
Minsk ACC | Ryanair one-tango-zulu do you need

ATIS frequency?
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RYR1TZ We got it. Is it one-two-eight-eight-
five-zero, One-tango-zulu.
09:50:56 ATIS Information Delta, 0936, Eye Ell...
Translated | 09:51:14 Unidentified | Yes?...Yes? Ground-ground
from coordination
Russian Minsk ACC | Do you hear?
Unidentified | Yes
Minsk ACC | Listen, Ryanair is now heading to
KOLOS. Will you bring it via
(unreadable)?... | need a runway, three-
one Right?
Unidentified | Three-one Right, KOLOS Two Hotel
Avrrival
Minsk ACC | Two Hotel. Runway?
Unidentified | Three-one Right
Minsk ACC | Okay
Unidentified | ATIS one-two-eight eight-five-zero
Minsk ACC | Okay.
09:51:50 Minsk ACC | Ryanair one-tango-zulu
RYR 1TZ One-tango-zulu, go ahead
Minsk ACC | Ryanair one-tango-zulu, KOLOS Two
Hotel Arrival, Runway-in-use Three-
one Right and if you need vectors
advise.
RYR 1TZ Okay, KOLOS, could you say the
(unreadable).
Minsk ACC | KOLOS Two Hotel Arrival.
RYR 1TZ KOLOS Two Hotel Arrival, Runway
Three-one Right, Ryanair one-tango-
zulu
Minsk ACC | And ATIS frequency is one-two-eight
decimal eight-five-zero
RYR1TZ Two-eight-eight-five
09:52:29 Minsk ACC | Ryanair one-tango-zulu and advise
passengers on board and if any
dangerous goods on board
RYR 1TZ No dangerous goods, standby...and we
need one-three-zero to avoid
09:53:00 Ryanair ~ one-tango-zulu,  turning
heading one-three-zero to avoid
Minsk ACC | Ryanair one-tango-zulu roger heading

one-three-zero. Report clear of weather.

RYR1TZ

Wilco.
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09:54:45 Ryanair one-tango-zulu, souls on board
is one-three-three.
Minsk ACC Persons on board one-three-three,
copied, thank you.
09:55:33 Ryanair one-tango-zulu, when ready
report estimated time of arrival.
09:56:48 RYR 1TZ Ryanair ~ one-tango-zulu,  request
descent to nine thousand feet.
Minsk ACC | Ryanair one-tango-zulu, descend Flight
level niner zero
RYR 1TZ Descend Flight level nine zero, Ryanair
one-tango-zulu.
Translated | 09:57:01 Minsk Yes? ...Hello? Ground-ground
from Approach coordination
Russian Minsk ACC | Are you ready to accept?
Minsk Yes
Approach
Minsk ACC | Is descending to Flight level nine zero,
with heading one-three-zero
Minsk Okay
Approach
09:57:12 Minsk ACC | Ryanair one-tango-zulu, now contact
Minsk approach on one-two-five
decimal niner.
RYR 1TZ One-two-five-niner,  Ryanair  one-
tango-zulu
Position
closed

10:04:30
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TRANSCRIPT OF AUDIO RECORDING OF MEETING BETWEEN DEPUTY GENERAL
DIRECTOR, BELAERONAVIGATSIA, DUTY SUPERVISOR AND AREA SURVEILANCE
CONTROLLER HELD 1 JUNE 2021 WITHIN THE HEADQUARTERS OF THE BELARUS ATS

PROVIDER, MINSK

The following voice transcript was developed from the audio recording obtained from the area
surveillance controller’s smartphone.

Time

(from Speaker Transcript Remarks

start of
recording)

00:10 Controller and Duty
Supervisor enter
Belaeronavigatsia Head
Office

00:15 Unknown (Unreadable), yaiiky moxet?

(Unreadable), some tea?

00:17 Controller and Duty
Supervisor climb stairs to
the third floor where
Deputy General Director’s
office is located.

00:58 Duty Supervisor | (Unreadable) .nmpo Hero cmpamiuBai.

Coucok TOT B 3alle  Haxomuicsa?
(Unreadable).

(Unreadable) ..asked about him. Was that
list in the ops room? (Unreadable)

01:06 Controller VYry.

Yeah

01:27 Duty Supervisor knocks
on the office door of
Deputy General Director.

01:29 Duty Supervisor | Her aukoro.

Nobody here

01:59 Deputy General | O...3npaBcTByiiTe.

Director Oh...hello
02:01 Duty Supervisor | 3apaBcTByiiTe.
Hello
02:01 Controller 3npaBcTBYyHTE.
Hello.
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02:02 Deputy General | Kak pa3 ycmen 60piil MOKyIIaTh.
Director Just had time to eat borscht.
02:04 Controller Hy, xoporro.
Well, good.
02:05 Deputy General | 3axonaure.
Director Come in.
02:07 Controller VYry.
OK.
02:08 Deputy General | Taxk.
Director So.
02:12 Duty Supervisor | Hawansauk Munckoro PLI nepenai.
[Head, Minsk ACC] gave you this.
02:15 Deputy General | (Unreadable) mepemaér, kakue  TOT
Director KOHBEPTHI.
(Unreadable) passes, some kind of
envelopes.
02:18 Duty Supervisor | HaBepHoe 3anucu Kakue HHOYb?
Perhaps some records?
02:19 Deputy General | Ilepenain ObI AeHET KaKMX, KOHBEPTHI KaKHe
Director TO TIEpPeaaéT.
He would have given some money, is giving
some kind of envelopes.
02:20 Duty Supervisor | Laughs.
02:23 Deputy General | IpucaxuBaiirecs.
Director Have a seat.
02:50 Deputy General | Mosker 4aro, kode XOoTHTE?
Director Would you like some tea or coffee?
02:51 Duty Supervisor | He, cmacu6o.
No, thanks.
02:52 Controller Her, cniacu6o.
No, thanks.
02:53 Deputy General | Tax...
Director So...
03:02 Duty Supervisor | (Unreadable).
03:09 Controller VYry.

Yeah.
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03:13

Deputy General
Director

3HAYUT CMOTPHUTE, Celdac s BaM JaMm
JIUCTOYKH, HAJO 6y}1€T KOPPEKTUPOBKHU KOC
KaKue BHCCTH, OHHU HC3HAYUTCIIBbHBIC,
HO...[I0YEMY, IIOTOMYy, 4YTO 333 B
pannoodmMeHe HEMHOXKO apyrue
(UTypupyIoT.. . HEMHOKKO ApPYroe BpeMms
¢urypupyer. Ilostomy Hamo Ommxe K
paI[I/IOO6MeHy Hamucartb, YTOO BEHIL.. .999, HY
MeHblle (paHTa3mii, TPaBUILHO?

So, look, now | will give you the sheets, you
will need to make some adjustments, they
are insignificant, but ... why, because, uh,
little different times appear in the radio
exchange ... a little different time appears.
Therefore, it is necessary to write closer to
the radio exchange, so that you ... uh, well,
less fantasies, right?

03:29

Duty Supervisor

VYry.
Ok.

03:32

Duty Supervisor

(Unreadable).

03:45

Deputy General
Director

Pydku ects mnm nateh?
Do you have pens or should | give you?

03:46

Controller

Ma, ecTsb.
Yes, we have.

03:47

Deputy General
Director

Tak, cMoTpure. ..
So, look...

03:49

Controller

W3BuHHUTE, MBI
HCIIPABIIATH?
Excuse me, can we amend it right here?

MOXEM  IpsIMO  TYT
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03:51

Deputy General
Director

KoneuHo, He, He, HE, HY BBI 31€Chb MOXKETE
noIrpaBuThb, HO TaM, Y BaC HE3HAYUTCIIbHO, Y
Bac 4yTh OOJBIIE. 3HAYHUT, BOT CMOTpHTE,
[0 TEKCTY...3HA4YHT, BPEMs, BOT 37€Ch ‘TIO
CITy’)keOHOMY”” UCKJTFOYaeM, TI0 MOOUITLHOMY
TeneoHy WM COTOBOMY TenedoHy, 3TO
HNCKJIFOYacM. 3Ha‘II/IT, BbI HOJ'Iy‘II/IJ'H/I
nHpOpMAaLHIO, MHIINTE -
“NpuONMU3UTEIBHO, B JCBATH JBAJIATh
BOCEMbB .

Of course, no, no, no, well, you can amend
it here, but there, you have insignificant...,
and you have a little bit more. So, look,
according to the text ... So, time, here we
exclude “by the service phone”, by mobile
phone or cell phone, this we exclude. So you
received the information, write —
“approximately, at nine twenty-eight.”

Deputy General Director
addresses, firstly the
controller, then the Duty
Supervisor on the extent of
changes to their statements
and then instructs them
what exactly should be
changed in their incident
reports.

03:51

Controller

IloTom...
Then...

03:55

Controller

VYry.
Ok.

04:08

Duty Supervisor

Ha.
Yes.

04:14

Duty Supervisor

Tak...
So...

04:15

Controller

S yxe moarnpaBuIL, 34€ch NIEBATH IBAIIATh
JICBSATh.

I’ve already amended it, it is nine twenty-
nine here.

04:19

Deputy General
Director

VY Bac JIeBATh ABaLATh JEBITh, IPABUIIBHO.
You have nine twenty-nine, correct.

04:20

Duty Supervisor

Y MeHS AeBATh ABAAIATh BOCEMb.
I have nine twenty-eight.

04:21

Deputy General
Director

JleBaTr nABajalaTh BOCEMb, IHUIIUTE -
“NpuONM3UTEIHHO, B JEBATH JIBAJIAThH
BOCCMb, IMOJTYUUJI MTOCPCACTBOM MOOHILHOH
CB3M”.....“TIOCPEIICTBOM MOOWMITBHOH
CBsI3U.

Nine twenty-eight, write - “approximately,
at nine twenty-eight, | received via mobile
communication”... “by means of mobile
communication”.

Deputy General Director
instructs the Duty
Supervisor on what
exactly he should amend
in his incident report.
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04:36 Deputy General V Bac AeBATH OBaAIATE AEBATH, TAK, AEBITH
Director JIBaalaTh JeBATh, Tam s (unreadable)

MTOTIPABIISIT (unreadable)...IeBsars
JIBaJIIIaTh JICBSITh, MOIy4ri oT (unreadable)
tak, ectb (unreadable) Bcé. Bcé, moxHO
(unreadable).
You have nine twenty-nine, so, nine twenty-
nine, there | (unreadable) corrected
(unreadable) ...Nine twenty-nine received
from (unreadable) so, there is (unreadable),
that’s it. That’s it, you can (unreadable).

04:38 Controller VYry.

Ok.

04:51 Controller Vry, st HOHSLI.
Ok, I got it.

04:58 Duty Supervisor | “Ot aexypHOTO MO a3poropTy’ 3/eCh BCE
TaK 1 ocTaércs?

“From the duty officer of the airport” does it
still remain the same here?

05:02 Deputy General | Jla, ma, ma, AeXypHOro...3HaYWT 339,

Director 3HAYUT, 3HAYUT...Hy TIOKa  IHUIINATE
mo...ne... “llpubmu3nTenbHO B JEBATH
JBAJIAaTh BOCEMb IMOJYYUI IMOCPEACTBOM
MOOHIIBHOM CBS3H”.
Yes, yes, yes, from duty officer... So, uh, so,
so... well, for now, write - “About nine
twenty-eight | received via mobile
communications.”

05:14 Duty Supervisor | Vry.

Ok.
05:18 Deputy General | A ¢ BwumbHiOCOM, Kak BBl  CBS3b
Director OCYIIECTBIISUTU?
And how did you communicate with
Vilnius?

05:21 Duty Supervisor | C BunsHiocom y Hac manenska “SITTI” to
€CTh, BOT ATH BOT, IPO KOTOpBIE pabouue
nam (unreadable).

We have a “SITTI” panel for Vilnius, that is
to say, these here, about which our workers
are (unreadable).

05:24 Deputy General | 9To pagnokanan?

Director Is this a radio channel?
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05:25

Duty Supervisor

Hert, Ha3zeMHEBIH.
No, it’s a landline.

05:26

Deputy General
Director

Tenedon?
Telephone?

05:40

Deputy General
Director

A atot Tenedon, oH Tae? Y HaAc Ke TOXKe
MUIneTcs o, aa’?

And this phone, where is it? We also record
it, right?

05:43

Duty Supervisor

VYry.
Yes.

05:44

Deputy General
Director

Hy s motom Ttorma texHapsiM, MHOIPOILY,
IITO6I>I OHH BCE DTO MOCHUMAIIH.

Well, then I'll ask the technicians to remove
it all.

06:10

Deputy General
Director

To ectb 310 OBIT HE TOT TenmedoH IO
KOTOPOMY BbI CBsi3bIBaHCh ¢ [Mmst He
pasrnamaercs], ma? 310 ObbIa... 3TO
IpyToii KaHan ObLT, 1a?

That is, it was not the same phone that you
used to contact [Name withheld], right? It
was... it was a different channel, right?

Deputy General Director
referring to contact with
Minsk Tower Supervisor.

06:17

Duty Supervisor

D93, Hy, nmaHenska (unreadable) ogna u ta
K€ U OHU 3aBCJCHBI Tyaad, TO €CThb pPa3HbIC
KHOIIOYKHY POCTO H...TaM Jia, KOHCYHO.

Uh, well, the panel (unreadable) is the same
and they are connected there, there are just
different buttons, that is, and... there yes, of
course.

06:23

Deputy General
Director

Pasuele kHomku. To ects ¢ [Mmsa He
pasriamaercs|Bel, TpybO TOBOpsA IO
OJHOMY TOBOPHJIM IPOBOJTY a ¢ BuibHIOCOM
110 Ipyromy.

Different buttons. That is, roughly speaking,
you spoke with [Name withheld] on one
wire and with Vilnius on another.

Deputy General Director
referring to contact with
Minsk Tower Supervisor.
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06:30 Duty Supervisor | (Unreadable) to ectp, Hy, kak ono | MFC: telephony signalling
OpraHu3oBOHO TaM {1 HC 3HAK0, TO €CTb C prOtOCOl.

Busbatocom y Hac mo MFC momywaercs
KaHaJI CBSI3M, HO caMa MaHEeJIbKa U BCE, uepe3
komMmyTatopel g monuMmaro SITTI-Bckue
HIET.

(Unreadable) that is, well, I don’t know how
itis organized there, that is, with Vilnius, we
get a communication channel via MFC, but
the panel itself and everything, | understand
goes through the SITTI switches.

06:34 Deputy General | Vry.

Director Ok.
06:37 Deputy General | Hy sicuo. S momsu.
Director Well, it’s clear. | got it.
08:54 Deputy General | IToanumu cuaum (unreadable).
Director Sign in blue (unreadable).
09:13 Deputy General Director
leaves the office.
11:02 Deputy General Director
re-enters the office.
14:00 A knock on the office
door; an employee (#1) of
Belaeronavigatsiya enters.
14:02 Deputy General | [FIms He pa3riamiaercs], 3aX0IuTe.
Director [Name withheld], come in.
14:07 Deputy General | Tak, octaBuTh MOry. BoT 3TO st Bam Hasaj
Director cpasy  BosBpamry. (Unreadable)  mo

Bureb6cka. /la,ocTaBTe.
So, | can keep it. This is what | will return to
you right away. (Unreadable) to Vitebsk.

Yes, leave it.
14:16 Belaeronavigatsiya | ITotom onpenenumcsi. Tak, €THHCTBEHHOE,
employee #1 YTO 371€Ch. .. a TAM aKT IO UAEE TaM JOKEH

MPHUHAT, a HET, aKT Y MEH 3/1€Ch.

Then we'll decide. So, the only thing that is
here ... and there the act, in theory, should be
adopted there, but no, | have the act here.

14:26 Deputy General | B gom cornarennu (unreadable).
Director In an additional agreement (unreadable).
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14:27 Belaeronavigatsiya | Yry. (Unreadable) Takue cpoku oHH Bcé
employee #1 CaJIH.
Yeah. (Unreadable) in that time frame, they
delivered everything.
14:28 Deputy General | (Unreadable) xoporo.
Director (Unreadable) good.
14:37 Deputy General | Bcé. A 3mecs?
Director That’s all. And here?
14:38 Belaeronavigatsiya | A Hy aa, BTOpoit sK3eMIuIsp.
employee #1 Well, yes, the second copy.
14:46 Deputy General | Bor tenepsb Bcé.
Director Now that's all.
14:49 Belaeronavigatsiya | Tak (unreadable).
employee #1 So (unreadable).
14:55 Belaeronavigatsiya | Tak, Bcé.
employee #1 Well, that’s all.
14:56 Deputy General | Vry.
Director Ok.
14:58 Belaeronavigatsiya | Tak Tam Ttoke (unreadable) nmexmapamms | “Giprosvyaz” — Research,
employee #1 peructpanus, nekaapanus “T'unpocessp”. | design and survey
So there is also an (unreadable) registration | organization in the system
declaration, a “Giprosvyaz” declaration. of the Ministry of
Communications and
Informatization of the
Republic of Belarus.
15:02 Deputy General | Yry, (unreadable)?
Director Ok, (unreadable)?
15:05 Belaeronavigatsiya | D23, Tak, CErOAHSIIHAM, CETOIHAIIHNM.
employee #1 Uh, so, today, today.
15:14 Deputy General | ITo 3ToMy IyCTh HEMHOYKKO CMECTHMCSI, IO
Director KpoBiie B Burebcke cMecTUMCSI HEMHOKKO.
Let's shift a little on this issue, let's shift a
little bit concerning the roof in Vitebsk.
15:17 Belaeronavigatsiya | 935 (unreadable).
employee #1 Uh (unreadable).
15:19 Deputy General | 3manne MexaHHU3aIMH.
Director Mechanization building.
15:20 Belaeronavigatsiya | (Unreadable) yero?
employee #1 (Unreadable) what?
15:21 Deputy General | Hy, neHer Her.
Director Well, there is no money.
15:23 Belaeronavigatsiya | S ceituac 6611 y (Unreadable).
employee #1 I've been to (unreadable).
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15:25 Deputy General | SI ToIBKO 9TO OT HETO.
Director I just got back from him.
15:27 Belaeronavigatsiya | CTosiHKy cka3aj cIelalT, TOBOPHT TaM
employee #1 (unreadable) Tpucra TATBAECAT THIIIB
(unreadable).
He said they would make a parking lot, he
says there (unreadable) three hundred and
fifty thousand (unreadable).
15:28 Deputy General | CtosiHKY...CKOJIBKO?
Director A parking lot...how much?
15:30 Belaeronavigatsiya | Tpucra nsiTbaecsit.
employee #1 Three hundred and fifty
15:31 Deputy General | A TyT cembcOT.
Director And then there are seven hundred.
15:32 Belaeronavigatsiya | Kakoi? Dto 4rox Hamucanud 3a Open,
employee #1 cempaecar! CeMbCoT.
What? This is well-written for nonsense,
seventy! Seven hundred.
15:35 Deputy General | Hy Tak a uéro ou torma aypaka Baasietr? Hy
Director MOKaXUTE EMY, TOKAKUTE EMY €lI€ pas, 1a.
Ecnu, 4rto...7a...00TOJNKYHTE C HHUM, 5
Torga Corjiacyro.
Well, why is he playing the fool then? Well,
show him, show him again, yeah. If
that...yes...talk to him, I'll agree then.
15:39 Belaeronavigatsiya | (Unreadable).
employee #1
15:44 Belaeronavigatsiya | Tekyiee, ceroausi.
employee #1 The current, today.
15:45 Deputy General | Vry.
Director Ok.
15:46 Belaeronavigatsiya | (Unreadable)
employee #1
15:47 Deputy General | Yero oH Kak 3T0O caMoe. ..KaK...
Director Why is he like this... like ...
15:50 Belaeronavigatsiya | (Unreadable) rimasa Beaukmu.
employee #1 (Unreadable) eyes are big
15:51 Deputy General [IycTe onpenenurcs, ga. [a, na, HeT, HET.
Director Let him decide, right. Yes means yes, no
means no.
15:53 Belaeronavigatsiya | Xopomro.
employee #1 Ok.




Appendix |

English only
Time
(from Speaker Transcript Remarks
start of
recording)
15:54 Deputy General | Cnacu6o.
Director Thank you.
15:55 Duty Supervisor | (Unreadable).
15:57 Deputy General | Her, angero (unreadable).
Director No, nothing (unreadable).
15:59 Belaeronavigatsiya
employee #1 leaves office
16:04 Deputy General | (Unreadable) mwmuero nme mensercs. Tam
Director €IUHCTBEHHOE, YTO UMEET...s1 TOBOPIO,
caciialin IIpoCTO Ooutee ACTAJIbHYTIO
MIPUBS3KY K pagio0OMeHYy.
(Unreadable) Nothing changes. There, the
only thing that has ... | say, they just made a
more detailed link to the radio
communication.
16:11 Duty Supervisor | Vry.
OK.
16:13 Deputy General | TTotomMy, 4uTo TaMm Hy peaibHO TaK.
Director Because there, well, it's really, so.
16:16 Duty Supervisor | Hy B mBaanarh IeBSTh MHHYT MPOCTO OH
BBIIIICI Ha CBsA3b, OH ObUI 3a TaMm OoHY
MUHYTY O BX0Ja, a B TPUALATh MUHYT OH
MEPECEK IPAHULLY.
Well, at twenty-nine minutes he just
established communication, he was one
minute before the entrance, and at thirty
minutes he crossed the border.
16:21 Deputy General | Hy.
Director Yeah.
18:53 Sound of text message
alert.
21:17 Cough.
22:00 Knock on the door. An
employee of
Belaeronavigatsia (#2)
enters with documents for
signature.
22:03 Deputy General | 3axoxauTe.
Director Come in.
22:07 Office phone rings.
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22:08 Deputy General | Amno, na, no6psrii. (Unreadable) Hemuoxko
Director mo3xe, cuacu0o.
Hello, yes, good. (Unreadable) a little later,
thanks.
22:15 Deputy General Director
hung up the office phone.
22:28 Deputy General Director
takes out a seal from his
desk.
22:30 Deputy General Director
stamps document
22:46 Deputy General Director
stamps document
22:57 Voices behind (Unreadable).
door
23:03 Belaeronavigatsiya | (Unreadable).
employee #2
23:04 Deputy General | (Unreadable).
Director
23:06 Office phone rings.
23:07 Deputy General Director
stamps document
23:12 Deputy General | Amto, na, 3apaBCTBYMTE...HY, HEMHOXKO
Director €CTh, 1 Habepy Kak OCBOOOXKYCh.
Hello, yes, hello ... well, there is a little, I'll
call you back when I'm free.
23:22 Deputy General Director
hangs up the phone.
23:27 Deputy General Director
stamps document
23:38 Deputy General Director
stamps document
23:46 Deputy General Director
stamps document
23:52 Belaeronavigatsiya | Criacu6o.
employee #2 Thank you.
23:52 CoTpyaHuIia BbIIIA U3 KaOHHETA. Belaeronavigatsiya
The employee left the office. employee #2 leaves the
office.
25:52 Controller CkakuTe, KAKUM YHCIIOM IO/IITHACHIBATE?

Tell me what date to sign?
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25:55 Deputy General | Aaa Tem »xe, HaBepHoe. Aaa [IBaalATH
Director BOCEMb BEI IIOCTaBUIIH, 1a?
Ahh the same, | guess. Ahh, twenty-eight
you signed, right?
25:59 Controller Ha.
Yes.
26:00 Deputy General | Craesre aBammarts BoceMb (Unreadable).
Director Sign twenty-eight (unreadable)
26:01 Controller VYry.
Ok.
26:14 Office phone rings.
26:18 Deputy General | Amio...amwt0, nga...yry...yry...yry. Hy s
Director JyMaro J1a, COTJIacoBaTh )K€ HaJ[0. JTO K€ 10
Bamiet yactu. Ma, na, Aa, na, aa, 1a, yry,
crnacu6o, cracu0o.
Hello...hello, yes...yeah...yeah...yeah. Well,
I think yes, it is necessary to coordinate. It's
up to you. Yes, yes, yes, yes, yes, yes, uh-
huh, thank you, thank you.
26:42 Sound of a zipper.
26:45 Sound of a zipper.
26:46 Sound of text message
alert.
26:57 Knock at the door.
27:10 Deputy General Director
hangs up the phone.
27:11 Deputy General | Taxk, (unreadable).
Director So, (unreadable).
27:18 Office phone rings.
27:20 Deputy General | Llenblit feHb BOT Tak. Y Bac Toxe camoe?
Director Daylong like this. Do you have the same?
27:23 Controller Ewié gare 3BOHAT.
They call more often.
27:29 Deputy General | Amno, na, ma [MIMs He pasriamiaercs], Hy
Director €CIM MOXHO, 4yTh 4yThb mnozxe. Hy...Hy

Tak, 9To Tam? JI[BIW)KEHHE €CTh Kakoe TO?
Bcé IIPAaBUIIBHO, BCE NIPaBWIbHO.
AOGCOTIOTHO PaBUIIBLHO, XOPOIIIO, CIIACHOO.
Hello, yes, yes, [Name withheld], well, if
possible, a little later. Well ... well, what is
there? Is there any movement? Everything is
right, everything is right. Absolutely right,
okay, thanks.
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27:30 Voices behind the | (Unreadible)
door.
27:53 Deputy General Director
hangs up the phone.
28:14 Deputy General | Bcé, otimmuno. Be€, y MeHs K BaM BOIIPOCOB,
Director MPEIJIOKEHUI HET.

Everything is great. That's all. | have no

questions or suggestions for you.
28:19 Controller Xoporro.

Good.
28:20 Deputy General | Eciau BMecTe, TOT/Ia BbI OAOKINUTE, TPOCTO

Director MBI ceituac ¢ [PykoBomuTens cMeHbI| Ha

1apy CioB.

If you're together, then you wait, | just need

[Duty Supervisor] for a few words.
28:25 Controller VYry.

Ok.
28:28 Controller [PykoBonuTENH CMEHBI|, HY 4 TOTJa HE Oy 1y

TeOs y)xe oTBIekarh (Unreadable) B apyrom

MCCTC XUBY, TaK...

[Duty Supervisor], well, then I won’t

distract you (unreadable) | live in another

place, so...
28:31 Duty Supervisor | Hy cMoTpH, ecitit 9TO TaM 3TO. ..

Well, look; if you need ...
28:33 Controller He, o1 Tyna a Mue B ieHTp. Be€, caacTimBo.

No, you go there and | go to the Center. OK,

good luck.
28:38 Controller leaves Deputy

General Director’s office.

— END —
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