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14:00 – 14:15    

 
SPONSOR PRESENTATION  
Hologram.Industries 

 
 

 
14:15 – 16:15 ROUND TABLE DISCUSSION:  

Arabic Transliteration Rules in Document 9303 
 

• Facilitator:  Mr. Mauricio Siciliano, MRTD Officer, ICAO 
• Technical Expert:  Mr. Mike Ellis, ISO, Australia 

 
 
16:15 – 17:00  

 
SPONSOR PRESENTATIONS 
Regula Baltija Ltd. 
De La Rue Identity Systems 
Crane Micro-Optic Solutions

 
19:00 

 
Reception Hosted by the Qatar Civil Aviation Authority  
Doha Marriott Hotel 
 

 
DAY 2 – TUESDAY, 1 NOVEMBER 

 
 
 
 
 
 
 
9:00 – 10:00 
 
 
 
 
 
 
 
 
10:00 – 10:30 
 
                        
10:30 – 11:45 
 
                         
 
 

 
TRAVEL DOCUMENT SECURITY AND BORDER SECURITY 
MODERATOR: Mr. Charles Stevens, Former Head of the UK National Document  
                        Fraud Unit 

 
 

• Getting Procurement Right: the Key to Implementing a New Travel 
Document – Mr. David Philp, ICBWG Chair, General Manager, 
Department of Internal Affairs, New Zealand 
 

• ICAO Procurement Services: Ensuring the Quality of MRTD Tenders 
– Mr. Peter Noad, Deputy Director of the Technical Cooperation Bureau,  
   ICAO  
 
 

Coffee Break 
 
 
 

• Testing MRTD Products: State of Play –  Mr. Markus Hartman, HJP 
Consulting GmbH, Germany 
 

• Travel Document and Border Security Capacity Building: Challenges 
and Responses – Mr. Erik Slavenas, Programme Officer, ICAO MRTD 
Programme 
 

• Challenges to the Immigration Control in 21st Century – Mr. Charles 
Stevens, Former Head of the UK National Document Fraud Unit 

 
11:45 – 12:00 SPONSOR PRESENTATION  

Morpho B.V. 
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12:00 – 13:30 
 
 
 
 
 
 
13:30 – 14:30 
 
 
 
 
 
 
 

14:30 – 15:00 
 
 
15:00 – 15:40 
 
 
 
 

 
Lunch 

 
TRAVEL DOCUMENT SECURITY AND BORDER SECURITY 
(Continued)  
MODERATOR: Mr. Erik Slavenas, Programme Officer, ICAO MRTD Programme 

 
 

• Border Control Challenges –  Mr. David Westgate, Chief Immigration 
Officer, National Document Fraud Unit, UK  
 

• Combating Travel Document Fraud: MRTD Security Features and 
Forensic Document Examination - Mr. Charles Stevens, Former Head of 
the UK National Document Fraud Unit 

 
Coffee Break 
 

• Dealing with Impostors: Challenges and Responses - Mr. Charles 
Stevens, Former Head of the UK National Document Fraud Unit 

 
• Machine Readable Visa Specifications and Compliance Issues –       

Mrs. Claudia Schwendimann, CEO, OeSD International 
 

 
15:40 – 16:40 

 
SPONSOR PRESENTATIONS  
Gemalto 
Entrust, Inc. 
International Security Technology Ltd. 
SICPA 
 
 

 
DAY 3 – WEDNESDAY, 2 NOVEMBER 

 
 
 
 
 
 
 
9:00 – 10:00 
 
 
 
 
 
 
 
 
 
 

10:00 – 10:30 

 
 
TRAVEL DOCUMENT SECURITY AND BORDER SECURITY 
(Continued)  
MODERATOR: Mr. Erik Slavenas, Programme Officer, ICAO MRTD Programme 
 

• eVisa in the ASEAN Region: Current Developments – Mr. Alexander 
Rayner, eBusiness Adviser, PATA - Pacific Asia Travel Association  

 
• API and eBorders Solutions: the Case of Qatar – Mr. Thomas Marten, 

VP Business Development& General Manager Saudi Arabia APP/PNR 
Project, SITA 
 

Discussions, Questions & Answers  
 
 
Coffee Break 
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SECURE ISSUANCE OF TRAVEL DOCUMENTS 
 MODERATOR: Mr. Mauricio Siciliano, MRTD Officer, ICAO 
 

10:30 – 12:00  Assessing Security of Handling and Issuance of Travel Documents: 
Using the ICAO Guide for Reference and in conducting Practical 
Assessments  

o ICAO Guide Provisions and Best Practices  
o A Case Study: Travel Document Issuance in Utopia 

 
- Mr. Robin Chalmers, Consultant, Travel Document and Secure Identity 

Specialist, UK   
- Mr. David Philp, ICBWG Chair, General Manager, Department of Internal 

Affairs, New Zealand 
 
Discussions,  Questions & Answers  

 
 
12:00 – 12:15 

 
SPONSOR PRESENTATION  
Vision-Box, S.A. 
 

12:15 - 13:30  
 
 
 
 
 
13:30 – 14:30  
 
 
 
 
 
 
 
 

 
 
 
 
14:30 – 15:00 
 
 
15:00 - 15:45 
 
 
 
 
 
 
 
15:45 - 16:15  
 
 

Lunch 
 

 
SECURE ISSUANCE OF TRAVEL DOCUMENTS (Continued) 
 MODERATOR: Mr. Mauricio Siciliano, MRTD Officer, ICAO 
 

• Evidence of Identity (EoI) and Civil Registries: the Early Phase of the 
Identity Management Cycle – Mr. Barry Kefauver, ICAO TAG/MRTD 
Expert, ISO, USA 
 

• Identity Verification in Passport Issuance and Civil Registration - The 
importance of “context” and “continuity” of identity – Mr. Ross 
Greenwood, Principal, Identity Matters Consulting, Australia 

 
• Machine Readable Convention Travel Documents: A Humanitarian 

Challenge in the Field of MRTDs – Mr. Alexander Beck, Senior Legal 
Officer, UNHCR, Geneva 
 

Coffee Break 
 
 

• ICAO PKD in Ensuring eMRTD Security: Architecture and Services– 
Mr. R. Rajeshkumar, Deputy CEO, Netrust Pte Ltd., Singapore 

 
• How to Become an Active PKD Participant: A Guided Tour – Ms. 

Christiane DerMarkar, ICAO, PKD Board Secretary 
 
Discussions, Questions & Answers  

 
MODERATOR’S SUMMARY AND WRAP UP 
 
 

 
— END — 
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