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INTERNATIONAL CIVIL AVIATION ORGANIZATION

P
ICAO Regional Seminar on‘ MRTDs, ’
Biometrics and Border Security
30 November - 2 December 2011 e

Singapore

Seminar Venue: Registration:

Singapore Aviation Academy

1 Aviation Drive Tuesday, 29 November from 15.00-18.00
Singapore 499867 Wednesday, 30 November from 08.00-12.00

Tel: (65) 6543 0433
Fax: (65) 6542 9890

PROGRAMME

DAY 1 — WEDNESDAY, 30 NOVEMBER
TIME

OFFICIAL OPENING AND WELCOME

9:00 - 9:40 e Mr. Yap Ong Heng, Director-General, Civil Aviation Authority, Singapore
e  Mr. Mokhtar Awan, ICAO Regional Director, Bangkok
e Mr. Jim Marriott, Chief Aviation Security Branch, ICAO

9:40 — 10:00 Coffee Break

ICAO MRTD STANDARDS AND SPECIFICATIONS
MODERATOR: Mr. Erik Slavenas, Programme Officer, [CAO MRTD Programme

10:00 - 12:00 e ICAO’s role in setting global MRTD norms, legal framework and
overview of Document 9303 — Mr. Mauricio Siciliano, MRTD Officer,
ICAO MRTD Programme

e ICAO MRTD Standards and Specifications — Mr. David Philp, ICBWG
Chair, General Manager, Department of Internal Affairs, New Zealand

e Key Elements of the e-MRTD — Mr. Robin Chalmers, Consultant, United
Kingdom

e  New Document 9303 Developments and Latest Technical Reports —
Mr. Tom Kinneging, ISO

Discussions, Questions & Answers



12:00 — 12:30

12:30 - 13:30

13:30 - 16:30

15:30 — 15:45

16:30 - 17:00

17:30

9:00 - 13:00
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SPONSOR PRESENTATIONS
¢ Crane Micro-Optic Solutions
¢ Regula Baltija Ltd.

Lunch

ICAO PUBLIC KEY DIRECTORY (PKD)
MODERATOR: Dr. Eckart Brauer, Senior Officer, Federal Ministry of Interior,
Germany; Chairman of the PKD Board

e PKD and ePassport - Inseparable Twins — Ms. Katherine Mitchinson,
United Kingdom, Home Office; PKD Board Member

e Standard Conformity - The PKD Role - Mr. R. Rajeshkumar, Singapore,
Netrust Pte. Ltd.; PKD Operator

e ePassport Based Identity Check - a Case Study - Mr. Benjamin
Marzahn, Germany, Federal Office for Information Security

Coffee Break

e How to Become an Active PKD Participant — a Guided Tour -
Ms. Christiane DerMarkar, ICAO; PKD Board Secretary

Questions & Answers - Dr. E. Brauer, Ms. K. Mitchinson, Mr. R. Rajeshkumar,
Mr. B. Marzahn, Ms. C. DerMarkar

SPONSORS PRESENTATIONS
® Entrust, Inc.
® Gemalto

Reception hosted by Singapore Civil Aviation Authority
DAY 2 - THURSDAY, 1 DECEMBER

PRACTICAL EXERCISE:

ASSESSING SECURITY OF HANDLING AND ISSUANCE OF TRAVEL
DOCUMENTS: USING THE ICAO GUIDE FOR REFERENCE AND IN
CONDUCTING PRACTICAL ASSESSMENTS

MODERATORS:

- Mr. Robin Chalmers, Consultant, Travel Document and Secure Identity
Specialist, UK

- Mr. David Philp, ICBWG Chair, General Manager, Department of Internal
Affairs, New Zealand

Briefing about the Assessment Exercise

ICAO Guide Provisions and Best Practices

A Case Study: Travel Document Issuance

Using the ICAO Guide in Practice: a Hands On Session

Coffee Break: during the hands-on session



12:00 — 12:30

12:30 — 12:45

12:45 - 13:30

13:30 — 14:30

14:30
17:00

9:00 - 10:15

10:15 -10:30

10:30 - 12:15
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SPONSOR PRESENTATIONS
e Morpho B.V.
e Toshiba Corporation

¢ Orientation Briefing about the Changi study visit in the afternoon
Lunch

STUDY VISIT TO CHANGI AIRPORT:
BORDER CONTROLS AND INTER-AGENCY COOPERATION IN
SINGAPORE

e Group 1: Departure to the International Changi Airport by bus
e Group 2: Visit the exhibition booths

e  Group 2: Departure to the International Changi Airport by bus
e Return of both groups from the International Changi Airport

DAY 3 - FRIDAY, 2 DECEMBER

ASSESSING SECURITY OF HANDLING AND ISSUANCE OF TRAVEL
DOCUMENTS: BRIEFINGS BY THE WORKING GROUPS

- Groupl Group II
- Group III Group IV
- GroupV Group VI

Discussions, Questions & Answers

Coffee Break

PROCUREMENT AND SECURE ISSUANCE OF TRAVEL DOCUMENTS
MODERATOR: Mr. Mauricio Siciliano, MRTD Officer, ICAO MRTD Programme

e  Getting procurement right: key points to watch in implementing a new
travel document — Mr. David Philp, Manager, Identity Services, Department
of Internal Affairs, New Zealand, ICBWG Chair

e ICAO Procurement Services: Ensuring the Quality of MRTD Tenders —
Mr. Peter Noad, Deputy Director of the Technical Cooperation Bureau,
ICAO

e Evidence of Identity (Eol) and civil registries: the early phase of the
identity management cycle — Mr. Barry Kefauver, ISO Expert

e Identity Verification in Passport Issuance and Civil Registration - The
importance of ‘“context” and ‘‘continuity” of identity — Mr. Ross

Greenwood, Principal, Identity Matters Consulting, Australia

Discussions, Questions & Answers



12:15 -12:45
12:45 — 13:45
13: 45 -15:00
15:00 — 15:15
15:15-16:15
16:15 - 16:30
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SPONSOR PRESENTATIONS
¢ Vision-Box, S.A.
e Triib AG

Lunch

USE OF TRAVEL DOCUMENTS AND DATA IN STRENGTHENING BORDER

SECURITY
MODERATOR: Mr. Steven R. Berti, Chief of the Aviation Security and Facilitation
Policy Section, ICAO

¢ Challenges to the Immigration Control in 21st Century — Mr. Charles
Stevens, Former Head of the UK National Document Fraud Unit

e Handling eMRTDs that Fail to Read — Mr. Robin Chalmers, Consultant,
United Kingdom

¢ Dealing with Impostors: Challenges and Responses — Mr. Charles
Stevens, Former Head of the UK National Document Fraud Unit

Coffee Break

¢ Passenger Data Harmonisation — Mr. Dean Church, A/National Manager
Passenger Operations, Australian Customs and Border Protection Service

e eVisa in the ASEAN Region: Current Developments — Mr. Alexander
Rayner, eBusiness Adviser, PATA - Pacific Asia Travel Association

Discussions, Questions & Answers

CLOSING REMARKS AND WRAP UP
Mr. Mauricio Siciliano, MRTD Officer, ICAO MRTD Programme

— END —



