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TERMS OF REFERENCE OF THE HUMAN FACTORS TASK FORCE

1) Establish criteria for standard capacity of staff at an operational ATC unit;

2) Determine the hours of work and rest period;

3) Establish the desired environment and equipment required for an ATC
operational position;

4) Consider issues relating to training, qualification, proficiency and licensing of
air traffic control personnel;

5) Determine the Human-Machine interfaces.
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