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SUMMARY

This paper presents a high level report of TAG activities and requests that States be urged
to take action with the goal of improving the work of the TAG

1. BACKGROUND

1.1 The successful introduction of Reduced Vertical Separation Minimum (RVSM)
in Africa was due in part to the work that the RVSM Project Management Team (PMT) carried
out the last few months prior to implementation. In order to best follow up on identified issues,
the PMT tracked these matters through weekly teleconferences organized by the Air Traffic
Management (ATM) Section at ICAO, Montreal. The weekly focus resulted in better
management of the deficiencies, errors and deviations and at least stabilizing the occurrences and
in some cases a noticeable improvement was observed.

1.2 Given the success of the telcon process during the RVSM implementation a
proposal was made by the PMT to continue with the telcon process focusing on AFlI RVSM
airspace after RVSM implementation. In discussing the content of the telcons it was agreed that
the subject areas to be studied and followed up by the telcon should extend beyond RVSM
monitoring and that it should focus on all operational matters on a tactical basis.

13 This proposal was brought to the attention of the Special AFI RAN held in
November 2008, in Durban, South Africa. The AFI RAN was appraised that the PMT in
preparation for RVSM implementation had successfully conducted a communications survey with
service providers in Angola and DRC as well as with the participation from users facilitated by
IATA. During these surveys the group also continued to receive any safety related information
provided either by pilots or by controllers.

14 Given the success of the telcon process the Special AFI RAN held in 2008
endorsed the concept and approved the establishment of a Tactical Action Group to continue with
the process. It also formalized the process in order to obtain State’s support in the event the
TAG required feedback from States about specific issues. Specifically, the RAN produced the
following recommendation:
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RECOMMENDATION 6/7 — ESTABLISHMENT OF A TACTICAL ACTION GROUP
(TAG)

That:

a) a Tactical Action Group be created in the AFI Region with the Terms of Reference
and Work Programme outlined in Appendix C to the Report on Agenda Item 6; and

b) States as a matter of priority make all efforts to assist and comply with requests from
the TAG group.

The Terms of Reference and Work Program referenced in paragraph a), above are as outlined in
the box below. The current paper has been prepared in compliance with Work Program
requirement d).

TERMS OF REFERENCE AND WORK PROGRAMME OF THE
TACTICAL ACTION GROUP (TAG)

Terms of reference

To carry out an ongoing safety assessment of operations in the AFI Region
on a bi-weekly basis. The assessment will include all aspects related to the operational
environment in the AFI airspace above FL290 including but not limited to ATC loop
errors, communications problems, navigation and surveillance issues and any other item
affecting the safety of operations. Meet twice yearly to coordinate activities and plan
future goals.
Work Programme

Operational level of safety:

a) review, on a bi-weekly basis, all error and deviation reports received
from the AFI Region;

b) investigate and, if necessary, propose corrective action to identified
deficiencies;

c) coordinate activities with and maintain a two-way communication
bridge with the ARMA,; and

d) provide yearly feedback to APIRG about TAG activities.
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2. DISCUSSION

2.1 Subsequent to the approval by the AFI RAN of the establishment of the TAG, the
group continued with its telcons held at about two week intervals. During 2009, the TAG held
over 18 telephone conferences and so far in 2010 there have been 7 telcons held.

2.2 It is the consensus of the TAG participants that the TAG telcons are having a
positive impact on operational safety in AFI airspace for at least two reasons. One, there is now a
group of experts analyzing operational issues that arise in African airspace above FL 290, on a
near-real time basis. Two, the feedback that the TAG has been providing to States and operators
about identified unsatisfactory conditions is indicating to the States and operators that there is
now in place a tracking mechanism that is actively engaged on a bi-weekly basis.

2.3 This feedback received from TAG motivates service providers and operators by
providing an incentive to reduce errors and deviations in the airspace. In other words, the
knowledge that there is active follow-up to unsatisfactory identified issues, prompts an
environment that is conducive to the reduction on the number of those issues. In the opinion of
the TAG membership, the telcons are having the desired effect and they should continue and be
endorsed by the APIRG.

2.4 All of the above notwithstanding, there are areas that the TAG has identified that
need improvement. The most salient identified deficiency is the lack of response from certain
States when unsatisfactory conditions are reported in their airspace. Specifically, there are three
States that stand out due to the lack of response to TAG queries about identified issues in their
sovereign or delegated airspace. In this context the TAG respectfully requests that APIRG urge
those States to provide more prompt responses to TAG requests.

25 Another issue that the TAG would like to highlight to APIRG for its
consideration is the need for a prompt appointment of TAG points of contact in each State. In
this context, the current list of TAG points of contact is at Attachment A. In accordance with
the work program endorsed by the AFI RAN, each State should provide the TAG with a point of
contact in the State. In other words a name, email address and phone number need to be provided
by each State to the TAG. To date not all States have provided the TAG with a name and contact
details. The point of contact should be the same as that registered with ARMA which should
serve to simplify the process.

2.6 In conclusion, the TAG is cautiously optimistic in reporting that a significant
amount of work has been accomplished in resolving or at least recording Unsatisfactory
Condition Reports (UCR) however, much work still remains to be done. Beyond telcons, over
the past 18 months, the TAG conducted a few missions to certain States with high numbers of
UCRs. Those missions met with limited success due in part to an apparent lack of preparation by
some States for the visit by TAG.

2.7 In this regard, it should be noted that the TAG will continue to request State
visits whenever it deems it necessary in identified areas of concern. In this context, the TAG
would like to request that APIRG urge states to make every effort in accommodating TAG visit
requests in a timely manner and that such visits be honoured and scheduled during regular
workweek hours.
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3. CONCLUSION

3.1 The meeting is invited to note the information contained in this paper. On this
basis the APIRG is urged to approve the following conclusions:
a) Urge States that are not responding to TAG queries to make every effort

to respond in a timely manner in compliance with the Recommendation
from the Limited RAN meeting of 2008,

b) Urge States that have not already done so, to provide the TAG, through
their respective ICAQ regional offices a name and contact information
for TAG response,

C) Urge States to make every effort to approve TAG technical team visits at
the earliest opportunity possible, preferably not over public holidays and
weekends, and

C) Make any other suggestion it may deem necessary.
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No. Country Name Telephone/E-mail Contact Type Company/
(RVSM/TAG) Institution
1. Algeria Khiali Nadjib* Tel:+213-2167-2130 Mobile:+213-661-408922 RVSM
Fax:+213-21-672130
E-mail:denaccr@enna.dz
2. Angola Dulce Da Conceicao Tel:+244-222-651000 Mobile:+244-923311325 RVSM
Catchiungo Cachimbombo Fax:+244-222390529
Manuel E-mail:dulcecachimbombo@yahoo.com.br
3. Angola Arquimedes Antunes Ferreira | Tel:+244-222-335936 Fax:+244-222-390529 TAG
Mobile:+244912506739
E-mail:arquimedesf@gmail.com
4. ASECNA X 18 States | Assani ADJIBOLA* Tel :+00-221-839-5746 Fax:+00-221-820-2722
Mobile :+00221-632-2704
E-mail:ADJIBOLAAss@asecna.org
E-mail:a_adjibola@yahoo.fr
5. Benin Legba Karl* Tel:+229-21-309217/95055387 TAG
Fax:+229-2130-4571
E-mail:legba karl@yahoo.fr
6. Botswana Organne Maroba Tel:+267-391-3017 TAG
Mobile:+74572129/72154081
E-mail:omaroba@gov.bw
7. Botswana Silas Silas Tel: + 2711 928 6506 Fax: + 2711 928 6546 RVSM

Email: afirma@atns.co.za

! *|ndicates the existing National Programme Managers but the State/Organization has not yet confirmed whether they will deal with

both TAG and RVSM
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No.

Country

Name

Telephone/E-mail

Contact Type
(RVSMITAG)

Company/
Institution

Burkina Faso

Burkina Faso

Barry Soumaila

Tel:+226- 5030- 6488 Mobile:+226-766438
Fax:+226-5031-4544
E-mail:hibkone@yahoo.fr
E-mail:barry.soumaila@yahoo.fr

RVSM

Kone Hassane Ibrahim

Tel:+226-5030-6488 Fax:+226-5031-4544
Mobile:+226-78-172098
Mobile:+226-76-41-6638
E-mail:hibkone@yahoo.fr

TAG

10.

Burundi

Pascal Ntimpirangeza

Tel:4+257-223797/223707
Tel:+257-223249 Fax:+257-223428
E-mail:RSA@CBINF.com

RVSM/TAG

11.

12.

13.

14.

Cameroon

Cameroon

Cameroon

Cameroon

Tsamo Christien*

Tel:+237-230-3090/230-2692
E-mail:ctsamo@yahoo.fr
E-mail:contact@ccaa.aero

RVSM

Leopoldine Ngono
Eloundou*

Tel:+237-968-5700 Fax:+237-230-3362
E-mail:n _eloundou@yahoo.com
E-mail:n_eloundou@yahoo.com

RVSM

Mandeng Samuel

Directeur de la Sécurité Aéreinne
Tel:+237-22-303090/22-302692
Fax:+237-22-303362

TAG

Essimi Léopoldine

Sous Directeur de la Navigation Aérienne
Tel:+237-22-303090/22-302692
Fax:+237-22-303362

TAG

15.

Cape Verde

N. Neves*

E-mail:arlindolneves@cvTelecom.cv
E-mail: naerea@asa.cv

16.

17.

Chad

Chad

SARAHOBAYE
TRAOGUINGUE*

Tel :+235-525414/235-5244 36
Mobile:+235-629-8002 Fax:+235-522909
E-mail:adac@intnet.td

Ali Worimi*

Tel. +235-5244 36 Fax +235-52 29 09
E-mail:worimizene@yahoo.fr
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No. Country Name Telephone/E-mail Contact Type Company/
(RVSM/TAG) Institution
18. Cote d’lvoire Mamadou Konate Tel:+225-0735-6195/05728282 RVSM/TAG
E-mail:mamadou_konate@yahoo.fr
19. République KINDA HONORE Tel:+236-75504598 Fax:+236-21-61-0636 RVSM/TAG
Centrafricaine Mobile:+236-75-50-4598
E-mail:kkindahonore@yahoo.fr
20. Comoros IBRAHIM KASSIM Tel:269-731593/732135 Fax:269-732613 RVSM ASECNA
E-mail:asnacom@snpt.km
E-mail:kassim@snpt.km
21. Comoros Said Mohamed Tel:269-334-7054 Fax:+269-773-0948 TAG
Swabahaddine E-mail:swabasaid@yahoo.fr
22. Djibouti Ibrahim Farah* Tel:+253-340-350/151 Fax:+253-340-723
E-mail:ibrahim_aiddj@yahoo.fr
23. DRC Eldonny MBUYI Tel:+243-813646404 Fax:+1-4136180420 RVSM/TAG RVA
NYEMBUE E-mail:eldonnymbuyi@yahoo.fr
E-mail:eldonnymbuyi@gmail.com
24. Egypt Hassan Kamel* Tel:+202-585-4494/256-7830 RVSM
Fax:+202-268-0627
E-mail:hassan.kamel@nansceg.org
E-mail:hassan.kamel@gmail.com
25. Eritrea Neguse Berhe Tel:+291-11-89741 RVSM
Fax:+291-118520/291-1-717 1481
E-mail:asmcayal@tse.com.er
E-mail:neguselam@yahoo.com
26. Eritrea Ghebreab Ghebremedhin Tel:+291-1-180187 Fax:+291-1-181520 TAG
Ghebreamlac Mobile:+291-(0)7-2201-32
E-mail: GHEBREAB@TSE.COM.ER
E-mail:GHEBREABG@GMAIL.COM
217. Ethiopia Shimeles Kibreab Tel:+251-11-665-0252/0200 RVSM/TAG

E-mail:caa.airnav@ethionet.et
E-mail:shimeleskab@yahoo.com
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No. Country Name Telephone/E-mail Contact Type Company/
(RVSM/TAG) Institution
28. Gabon Ngoua Jean-Hilaire Tel:+241-445-400 Mobile:+241-07-196368 TAG
Fax:+241-445-401
E-mail:anac@anac-gabon.com
29. Gabon Sylvain Mbagui* Tel:+241-56885/76/14/42 or 0024106255287 RVSM
Capt Gilles* Fax:+241-763-895
Afrijet E-mail:mvoto-o@yahoo.fr
30. Ghana Albert Aidoo Taylor Tel :+233-21-773-283 Mobile :+233-20-2018277 RVSMITAG
Fax :+233-21-773293
E-mail :ATaylor@gcaa.com.gh
31. Ghana Martey Boye Atoklo Tel :+233-21-776171 Ext.1428 RVSM
Mobile:+233-27-7780586 Fax:+233-21-776995
E-mail:matoklo@hotmail.com
32. Ghana Thomas Kodjoe Duopah E-mail:tkduopah@yahoo.com RVSM
33. Guinea TOLNO Fara Tel:+224-6054-4330/ 64449889 TAG/RVSM
E-mail:tolnofaral@yahoo.fr
34. Guinea Maurice Bangoura Tel: +224 60531523 Fax: +224 30461862 TAG/RVSM
Email: maikaviationcivile@yahoo.fr
35. Guinea-Roberts FIR Alimamy Conteh* Tel:+224-404391 Fax:+224-431970/
231-688-7160
E-mail:alimamydixon@yahoo.co.uk
E-mail:adconteh@robertsfir.org.gn
E-mail:calimamydixon@yahoo.com
E-mail:adconteh@hotmail.com
36. Guinea-Roberts FIR MORLAYE TRAORE Tel:+224-404391
(Temp)* E-mail:traoremorlaye@yahoo.co.uk
37. Kenya Hitler A. Olwenge Tel :+254-20-827817 Fax :+254-20-822300 TAG KCAA

Mobile :+254-733898048
E-mail:holwenge@kcaa.or.ke
E-mail:info@kcaa.or.ke
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No.

Country

Name

Telephone/E-mail

Contact Type
(RVSMITAG)

Company/
Institution

38.

Kenya

Patrick M Kinuthia

Tel:+254-20-827470

Tel:+254-0733927647 Fax:+254-20-822300
E-mail:pkinuthia@kcaa.or.ke
E-mail:mwakinu@yahoo.com
E-mail:info@kcaa.or.ke

RVSM

KCAA

39.

Lesotho

Moena Nkuebe

Tel: +266 22 312499 Fax +266 22 310188
E-mail:fop@civilair.gov.ls

RVSM

40.

Lesotho

Tieho Ntobo

Tel: +266 22 312499 Fax +266 22 310188
E-mail:catco@civilair.gov.ls
E-mail:director@civilair.gov.ls

TAG

41.

Liberia-Roberts FIR

Alimamy Conteh*

Tel:+224-404391 Fax:+224-431970
E-mail:alimamydixon@yahoo.co.uk
E-mail:adconteh@robertsfir.org.gn

42.

Libya

Shlibek*

Abdurazag Otman Elghadi*

Tel: +218 912157199 Mobile:+218 91 3223879
Tel: +218 21 3605322 Mobile:+218912157199
E-mail:Bashir yahya@yahoo.com
E-mail:info@lycaa.org

43.

44,

Madagascar

Madagascar

ROBINSON Eugene
Andrianaivoniaina

Tel:+261-2022-22438 Fax:+261-2022-24726
Mobile:+261-3207-22162
Mobile:+261-3205-84733

E-mail :acm@acm.mg

E-mail :robinson@acm.mg

RVSM

RAMANANJANAHARY
Bako Alain

Tel:+261-2022-447-57 Fax:261-2022-48400
Mobile:+261-3207-15496
E-mail:acm@acm.mg

TAG

Aviation Civile
du Madagascar

45,

Mali

Issiaka KONAKE

Tel:+223-2029-5549 Fax+223-2029-6177
Mobile:00-223-7927-8233
E-mail:anacmali@hotamil.com
E-mail:ikonake@yahoo.fr

TAG

50.

Mali

Ousmane GUINDO

Tel :+223-2029-5942 Fax :+223-2089-6177
E-mail :anacmali@hotmail.com




APIRG/17 — WP/37

No.

Country

Name

Telephone/E-mail

Contact Type
(RVSMITAG)

Company/
Institution

E-mail :ousguindo@yahoo.fr

51.

Malawi

Dixie Kwatani*

Tel:+265-0-177 0577 Mobile:+265-888892494
Fax:+265-0-177 4986
E-mail:telsaviation@malawi.net
E-mail:dixiekwatani@yahoo.co.uk

TAG & RVSM

52.

Mauritania

Mbodj Ndoudory Aliou

Chef de Service des Aérodromes
Tel:+00-222-642-2310/00-222-242-2310
E-mail:ndoudanac@yahoo.fr

TAG

53.

Mauritius

Anand Gungah

Tel:4+230-603-2000 Fax:+230-637-3164
E-mail:civil-aviation@mail.gov.mu

TAG & RVSM

54.

Morocco

Hichman Bennani*

Tel:+212-537699416/212-666-144471
Fax:+212-537-777113
E-mail:hbennani@dac-moroc.gov.ma
E-mail:hbennani@dac-moroc.gov.ma

RVSM

55.

Mozambique

Fortunato Saraiva*

Tel: +258 21465416 Cell: +258844761260
Fax: +258 21465415
Email:iacmnav@tvcabo.co.mz
E-mail:fsaraiva@tvcabo.co.mz
E-mail:iacm@tvcabo.co.mz (optional)
E-mail:fsaraiva@tvcabo.co.mz (Official)
E-mail:fhsaraiva@hotmail.com (Personal)

RVSM

56.

Namibia

Likando’s*

Tel:+261-61-702213/702263
E-mail:likando@gmx.net

57.

Niger

Yocouba Boubacar

Tel:+227-20723267 Tel:+227-96880445
Fax:+227-20738056
E-mail:boubacaryacouba@hotmail.com
E-mail:niamey2000@yahoo.fr

RVSM/TAG

58.

Nigeria

Joyce Daniel Nkemakolam

Deputy General Manager ATS/OPS
Tel:+234-8055-09-3335
E-mail:jdnkem@yahoo.com

RVSM/TAG

10
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No.

Country

Name

Telephone/E-mail

Contact Type
(RVSMITAG)

Company/
Institution

59.

Reunion

Ismaél Sadar*

Tel:+262-0262-728850 Fax:+262-0262-728713
E-mail:lsmael.sadar@aviation-civile.gouv.fr
E-mail:patrick.poujol@aviation-civile.gouv.fr

60.

61.

Rwanda

Rwanda

Sabiiti Emmanuel*

Mobile:+250-0788508271
E-mail:esabiiti@caa.gov.rw

RVSM

Makuza Alphonse

Tel:+250-788-354437
E-mail:amakuza@caa.gov.rw

TAG

62.

Sao Tome & Principe

Antonio de Aradjo Lima*

Tel:+239 223330

Mobile:+239903600 Fax:+239225218
E-mail:inac@cstome.net

E-mail:leopoldodo nascimento@hotmail.com
E-mail:araujolima99@hotmail.com

63.

64.

65.

Senegal

Senegal

Senegal

Abdou Thialaw Diop*

Tel:4+221-869-5335
Fax:+221-8200403
E-mail:Thialawl@hotmail.com

RVSM/TAG

Papa Atoumane Fall*

Tel:+221-8695335 Fax:+21820-403
E-mail:atoumanef@yahoo.com

RVSM/TAG

Aichetou Sow

Tel:+00-221774500415 Fax:+00-221-33820-0403
E-mail:shatousow@yahoo.fr
E-mail:shatousow@yahoo.fr

RVSM/TAG

66.

67.

Seychelles

Seychelles

Esmee Samson*

Tel:+248-384 049/038 Fax:+248-384-032
E-mail:esamson@scaa.sc

RVSM/TAG

Lineda Samson*

Tel:+248-384 049/038 Fax:+248-384-032
E-mail:lsamson@scaa.sc

RVSM

68.

Sierra Leone

Alimamy D. Conteh*

Tel:+231-1688-7160
E-mail:calimamydixon@yahoo.com
E-mail:adconteh@hotmail.com

69.

RobertsFIR

Alimamy Conteh*

Tel:4+224-63-404391 Fax:+224-6343-1970
E-mail:alimamydixon@yahoo.co.uk
E-mail:adconteh@robertsfir.org.gn

11
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No.

Country

Name

Telephone/E-mail

Contact Type
(RVSMITAG)

Company/
Institution

70.

Somalia

Athanas Wanyama

Tel:+254-20- 622-785/6/9/779
Fax:+254-20-7122340
E-mail:icao.somalia@icao.unon.org

RVSM/TAG

71.

South Africa

Harry Roberts

Tel:+27-11-961-0123 Fax:+27-11-961-0403
Mobile:+27-79-505-8417
E-mail:harryr@atns.co.za

RVSM/TAG

ATNS

72.

Sudan

Mr,ABUBAKR ELSIDDIQ
MOHAMED*

Mobile:+002499122784964
Mobile:+00249912307772
Fax:+00249183784964 Fax:+00249183773632
E-mail:abubakr-atc@yahoo.com
E-mail:MOHAMEDabubakr atco@yahoo.com

73.

Swaziland

Jabu Ngubane*

Tel:+268-5184038/5184434
Mobile:+268-6033933
E-mail:matsaphaairport@realnet.co.sz

74.

Tanzania

Joseph Mbuluko*

Tel:+007-22-211-0254

Fax:+007-22-211-0256 Mobile:225-754-314-166
E-mail:jmbuluko@tcaa.go.tz
E-mail:mbuluko@yahoo.com

RVSM

75.

Tanzania

Elieza Mwalutende

Tel:+255-22-2115079-80/2111951
Fax:+255-2-2118905
E-mail:tcaa@tcaa.go.tz
E-mail:emwalutende@tcaa.go.tz

TAG

76.

77.

Togo

Togo

Pelenguei Magnolidewa

Tel:+228-226-3740 Fax:+228-226-0860
Mobile:+228-988-5061
E-mail:pelengueiismael@yahoo.fr

RVSM

Tchara Kouma

Tel:+228-226-3740 Fax:+228-226-0860
E-mail:letchara@yahoo.fr

TAG

78.

Tunisia

Mohamed Ali Ben
ABDESALEM

Tel:+216-97-673956 Fax:+216-70-729201
E-mail:ben_abs_dali@yahoo.fr
E-mail:mohamedali.benabdessalem@oaca.nat.tn

RVSM/TAG

12
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No.

Country

Name

Telephone/E-mail

Contact Type
(RVSMITAG)

Company/
Institution

79.

Uganda

Ochan Alex Albinus

Tel:+006-414-353000 Tel:+256-414-320368
Mobile:+256-752-760935 Fax:+256-414-320964
E-mail:aviation@caa.co.ug
E-mail:aochan@caa.co.ug
E-mail:ochanalex@yahoo.co.uk

RVSM/ TAG

80.

Zambia

A.M Sinyangwe*

Tel:+260-211-253250 Mobile:+260-977421424
Fax:+260-1-251841
E-mai:aviation@coppernet.zm
E-mail:asinyangwe@yahoo.com

RVSM/TAG

81.

Zimbabwe

Richard Munyenyiwa*

Tel:+263-4-575-187/183
Fax:+263-4-575-163/585100
Mobile:+263-91-249-752
Tel:+263-4-585007
E-mail:rmunyenyiwa@yahoo.co.uk

RVSM/TAG

ORGANIZATIONS

82.

ARMA

Kevin Ewels

Tel:+ 2711 928 6506 Fax:+ 2711 928 6546
E-mail: afirma@atns.co.za

RVSM/TAG

ARMA

83.

ASECNA Madagascar

Amadou Yoro Diallo

Chef Bureau Etudes ATS et Programme

Tel:+ 221338695661/ 22177671320/221775694459
Fax: + 221 33 820 7495

Email: diallomad@asecna.org

RVSM /TAG

84.

85.

IATA MENA

IATA

Gunnar Emausson

Acting Director, Safety, OPS and Infrastructure
Tel:+962-6-593-9207 Mobile:+962-79-615-7015
Fax:+1-514-221-4653
E-mail:ammsoiroi@iata.org
E-mail:emaussong@iata.org

TAG

IATA

Tanja GROBOTEK*

Tel:+27-11-523-2714 Fax:+27-11-523-2701
Mobile:+27-71-602-1450
E-mail:GrobotekT@iata.org

RVSM/TAG

IATA

13
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No. Country Name Telephone/E-mail Contact Type Company/
(RVSM/TAG) Institution
86. IFALPA Captain Carl Bollweg Regional Vice-President for RVP AFI /South TAG IFALPA
Tel:+27-83-2607521
E-mail:cbollweg@mtnloaded.co.za
87. IFALPA Carole Couchman (MBE) Regional and Technical Officer TAG IFALPA
Tel:+1-514-954-5065 Fax:+1-514-954-5858
E-mail:carolecouchman@ifalpa.org
88. IFALPA Souhaiel Dallel RVP AFI West RVSM/TAG IFALPA
Tel:+216-98-320-771/216—23-790-123
E-mail:souhaiel.dallel@topnet.tn
IFATCA Keziah Ogutu Regional Representative RVSMI/ITAG IFATCA

Tel:+254-722386001 Fax:+254-20-827102
E-mail:kezogutu@yahoo.com
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