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INTERNATIONAL CIVIL AVIATION ORGANIZATION
WESTERN AND CENTTRAL AFRICAN OFFICE

SEVENTEENTH MEETING OF AFI SATELLITE NETWORK MANAGEMENT COMMITTEE
(SNMC/17)
(Monrovia, Liberia, 23-25 June 2009,)

Agenda Item 10: Any other business

b) Development of end to end performance requirements for formulation and
administration of contracts for obtaining managed services

Presented by

SUMMARY

This information paper gives one of the components
needed for the managerial service contracts

1. Introduction

1.1 AFI States have requested ICAO to develop specifications and guidelines for contracting
Air navigation services which the Civil Aviation Authorities cannot perform or its best done by
specialized entity.

2. Discussion

2.1 ICAO has identified ATM objectives for specified Airspace. Guidelines for defining the
required communication support have also been identified. Doc 9869 is the Required
Communication Performance Manual. States are encouraged to define the ATM objectives of
their Airspaces and subsequent required Communication needed to support the ATM objectives.
This should be a component in the managerial contract. Attached is a copy of Doc 9869.

3. Action to be taken by the Meeting

The meeting is to take note of the above information.
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