
The application of supervisory authorities



METEOR Objectives

A single internet platform shared between the supervisory authority and 
the operators and compatible with all disciplins in order to : 

• Facilitate exchanges for the planning of surveillance acts, the 
follow-up of findings or any other dossier

• Centralize information

• Dematerialize data and exchanges between the authority and 
organizations and trace them



A tool created by a supervisory authority

• The DSAC is the competent French authority for supervision and 
certification in civil aviation

• Application developed by the DSAC in 2019 to lighten the tasks of staff 
and allow the continuity of dossier processing in case of absence

• METEOR is more than 820 users on the DSAC side and about 1000 
organizations for more than 1,500 external users



Manage your exchanges with operators

Thanks to METEOR you will be able to manage your:

▪ Communications

• Ability to create folders and attach the necessary documents

• Allows you to propose comments, modifications, give an opinion...

• Exchanges on findings

• Allows you to manage approvals/permissions

• provision of guides, safety information, communication on the 
organization of symposia or seminars...

▪ Acts of surveillance

• Planning of different types of acts

• Possibility to attach the necessary documents

• Annotations and comments, visible from organizations or internally only

▪ Findings

Transmission, proposal and acceptance of the corrective action plan, follow-

up of the implementation of corrective actions, proof of compliance, 

conclusion...



Manage your performance

▪ Access to dashboards 

and consolidated information



METEOR adapts to your organization

Define roles to stick as closely as possible to your organization

On the authority side :

• Administrator => Creates and manages the accounts of the organizations, creates and manages 

the users of the authority.

• User (inspector or management) => Sets up his own account, creates monitoring acts, responds to 

agency requests, records, corrective action plans, generates reports and can create a 

communication.

On the operator side:

• Manager => Creates users for his organization. Can communicate with the authority.

• Focal point => Creates and edits folders and can send them to the authority.

• Internal user => Creates and edits folders but cannot send them to the authority.

Adaptable responsibility sharing according to 

the Authority



METEOR brings you

✓ Time saving

✓ Reliability

✓ Planning and monitoring of certification and monitoring activities  

✓Organizational satisfaction

✓ Quick start

✓ Easy installation (internet platform) and accessible everywhere

✓ Assistance at your disposal



For a personalized demonstration, contact:

melanie.roquefere@fracs.aero
(+33)5 62 17 44 15
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