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FACILITATION

New business

Efficiency

Satisfied customers

Better business
Easy connections

Resilience 

No delays

Good partnerships

Smooth travel

Connectivity

Global reach

Global Interoperability
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25 March 1949

• 29 Amendment packages since

• 16 Full Editions later

• > 200 SARPs that form the basis of 
modern-day customs, immigration 
quarantine and clearance procedures, 
promote regularity and efficiency of air 
transport and serve to facilitate and 
expedite movements of aircraft, crews, 
passengers and cargo

First SARPs on FAL in Annex 9 – Facilitation



4

2024: The Seventy-Fifth Anniversary of Annex 9 — 
Facilitation and the Year of Facilitation

Recognizing the 

75th Anniversary of Annex 9 — Facilitation 

ICAO’s Council has designated 2024 as the 

Year of Facilitation (YOF)

based on the theme

Past. Present. Future: 75 Years of Enabling Air Travel
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The Year of Facilitation
How to get involved
Why to get involved

RO, AVSEC /FAL,  ICAO WACAF

Ademola Oladele/Komla Adonko
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FAL2024

Objectives of FAL2024

• Milestone Recognition: Commemorate the 75th anniversary of Annex 9 and highlight its 

contributions to global aviation.

• Awareness Creation: Promote the importance of air transport facilitation.

• Strengthening of Global Collaboration: Forge stronger ties amongst stakeholders in support of 
air transport facilitation measures and priorities.

• Enhancement of Capacity Building: Launch training and assistance initiatives focused on 
enhancing air transport facilitation compliance across all world regions. 

An opportunity to:
a. Demonstrate your good work nationally and internationally
b. Build productive partnerships with other stakeholders 

(governments, airports etc.)
c. Build your international connectivity
d. Build capacities for future business development



1. Awareness 
and 

Advocacy

A concerted 
global 

campaign 
across all 

forms of media 
& with all 

stakeholders

2. Education 
and 

Training 

Enhancing 
capacities of all 

stakeholders 
for sustainable 

future 
facilitation 

work 

3.Infrastruct
ure and 

Technology

Promoting 
investment in 
facilities and 

technologies to 
enhance 

facilitation on 
the long-term

4. Partnership  
and 

Collaborations

Fostering 
national, 

regional and 
international 
cooperative 

structures and 
relationships

5. Cultural 
Events, 

Awards, Public 
Engagement

Promoting a 
culture of 

appreciation 
and awareness 
of facilitation 

and its 
importance

6. Economic 
impact 
studies

Producing and 
sharing 

evidence of 
the economic 

benefits of 
facilitation

Proposed Initiatives for FAL2024
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FAL2024: Practical Actions
Practical actions that States could take include:

➢ Publication of articles, infographics, videos, and social media content explaining the 
importance of air transport facilitation. 

➢ Promotion of United Nations (UN) days relevant to air transport facilitation, such as the 
International Day of Persons with Disabilities and World Day Against Trafficking in Persons

➢ Development and/or offering of online and in-class courses on the role and importance of air 
transport facilitation or on facilitation-related topics for airline staff

➢ Promotion of biometric technology for seamless travel.
➢ Demonstrations of new facilitation technologies, such as digital credentials and government 

travel portals. 
➢ Collaboration/promotion with ICAO, the UNWTO and global tourism boards.
➢ Collaboration / campaigns with disability advocates / influencers to promote accessible 

travel.
➢ Sponsorship of aviation-themed art installations in major airports
➢ Creation and submission of videos to ICAO to celebrate facilitation
➢ Publication of case studies showcasing the return on investment from facilitation initiatives



9Secretariat resources support

The ICAO FAL2024 website is live

https://www.icao.int/Security/FAL2024/Pages/default.aspx

https://www.icao.int/Security/FAL2024/Pages/default.aspx
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Secretariat resources support

Media publishing

➢ Articles on Annex 9, TRIP and PKD published on Uniting 
Aviation

➢ Regular newsletter

Social media outreach

➢ From ICAO

➢ From ICAO AVSECFAL

➢ Reposting encouraged
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Secretariat resources support

Flyers are available online and will be printed for dissemination at 
events and through interactions at HQ and Regional Offices
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FAL2024
➢ A year of diligence, proactivity and innovation in Facilitation.

➢ Multiple stakeholders engaging in individual and multi-party 

activities to commemorate, raise awareness, improve collaboration 
and enhance capacity building.
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fal@icao.int

ccarolan@icao.int

https://www.icao.int/Security/FAL2024/Pages/default.aspx
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Thank You
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