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JBAJIHATH YETBEPTOE COBEILIAHUE

Momnpeansb, 28 okTa0pst — 8 HosiOps 2013 rona

IIyHkT 2 noBecTKH JHA. Pa3paGoTka pexoMeHIAUMI OTHOCHTEJLHO NMONPaBOK K Texnuueckum
UHCMPYKYUAM NO 0e30nacHoll  nepeeo3Kke ONACHBLIX 2PY306  NO
6030yxy (Doc 9284) B neasx ux BHecenusi B m3ganue 2015-2016 rr.

IHNPEJOCTABJIEHUE HHOOPMAIINU ITACCAKUPAM

(TTpencrasneno [I. Bpennanom)

AHHOTAIMA

B nmanHOM paboueM JOKyMEHTE MpelyiaracTcsi BHOBb BKIIIOYMTH B 11, 5.1.1
yacTH / 4YacTh TEKCTa, KOTOPHI paHee yke ObUT TaM W KOTOPBIM KacaeTcs
WHPOPMHUPOBAHUS TACCAKUPOB SKcIuTyaraHTOM. COrJacHO 3TOMY TEKCTY
AKCIUTyaTaHTy pa3pelanoch MPEACTaBIATh COOTBETCTBYIOIIYH) HH(OPMAIUIO
MaCcCaXUPy BMECTE C MACCAKUPCKUM OWUJICTOM WJIM HCIIOJIb30BaTh JIJIS 3TOTO
npyrue cpeactsa. [Ipu 3ToM Tarke MperycMaTpUBAIOCh MPEICTABIATh JAHHYIO
HHGPOPMAITUIO U JUTS CITy4YaeB, KOT/Ia MACCAXKHP OCYIIECTBIST OPOHUPOBAHUE TIO
Teae(oHy.

HeiictBuss DGP: I'pynne skcneproB DGP npeanaraercs Baectu B m. 5.1.1
yacTh / W3MEHEHWS, YyKa3aHHble B JOOABICHMHM K JaHHOMY pabouemy

JIOKYMCHTY.
1. INTRODUCTION
11 A paper was presented at the Twenty-Second Meeting of the Dangerous Goods Panel

(DGP/22, Montréal, 5 to 16 October 2009) (DGP/22-WP/23, see paragraph 2.8.2 of the DGP/22 Report)
that proposed changes to Part 7;5.1 to address the increasing use of the internet for passengers to make
flight bookings and check-in, the use of kiosks at the airport for check-in and telephone check-in. All of
these methods were seen as removing the exposure of the passenger to the warning notice required by
Part 7;5.1 and a face-to-face transaction with a check-in agent of the operator, or the operator’s ground
handling agent where confirmation that the passenger did not have any dangerous goods not permitted in
baggage could be sought.
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1.2 The objective of the proposal at DGP/22 was mainly to ensure that when web or kiosk
check-in was used, the passenger would be provided with the dangerous goods information and then for
the passenger to acknowledge receipt of the information to be able to complete the check-in process.

1.3 At the same time the provisions in Part 7;5.1.1 regarding ticket purchase were amended
to also specifically address web ticket purchase and to also require that the web booking could not be
completed until the passenger, or person acting on their behalf had been provided with appropriate
information and acknowledged receipt of the dangerous goods restrictions in baggage.

14 The proposal in DGP/22-WP/23 was adopted into the 2011-2012 Edition of the Technical
Instructions, subject to a two-year transition period, becoming mandatory with effect the 2013-
2014 Edition.

15 Since the provisions have become mandatory it is now apparent that what has been
overlooked with the changed text is the circumstance when a passenger makes a flight booking over the
telephone actually speaking to an airline reservations agent. In this case it is believed that it is entirely
reasonable for the operator to provide a booking confirmation, by post or email that contains all of the
necessary dangerous goods information.

1.6 In reviewing working paper DGP/22-WP/23 and the report of DGP/22 there was never
any mention of removing the facility for passengers to provide dangerous goods information over the
telephone in the instance of a passenger making a telephone flight booking.

1.7 It is therefore proposed to reinstate the language that existed in Part 7;5.1.1 in the
2009-2010 Edition of the Technical Instructions to make allowance for the operator to provide the
dangerous goods information at the point of ticket purchase “or made available in another manner to
passengers prior to the check-in process”.
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JAOITIOJIHEHHE

HPEJJIATAEMAS IIOITPABKA K YACTH 7 TEXHUYECKUX UHCTPYKIAM

Yactb 7

OBA3AHHOCTU SKCIMJTYATAHTA

MnaBa 5

NMONOXEHUA, KACAIOLLUMECA NACCAXUNPOB
N YIEHOB 3KUIMAXA

5.1 WUH®OPMALUA MACCAXNPAM

5.1.1 O3kcnnyaTaHT gomkeH obecneymBaTb, YTOObI MHPOPMAaLMS O TeX BMAAX OMACHbLIX FPy30B, KOTOPbIE Maccaxupy
3anpeLleHo NepeBo3nTb Ha HOPTY BO3QYLUHOIO cyaHa, NpeaocTaBnsanach B NyHKTe MOKynky aBuabuneTos unv AoBoaunacb
OO NaccaxupoB WHbIM Cnocobom [0 pervcTpauum Ha penc. MHdopmauus, nepeaaBaemasi yepe3 WVIHTEpHET, MOXeT
npefocTaBnATbCS B BUAE TEKCTa UM M300paxeHus, OQHaKo AenatbCs 3TO AOMKHO Tak, Y4ToObl MoKyrnka aBnabuneTa He
Morna 6bITb Npou3BedeHa A0 Tex Mop, Nnoka Mmaccaxup wnv nuuo, AeWCTBYIOLWee OT €r0 MMEHW, He YKaxeT, YTo emy
NMOHSATHBLI OrPaHNYEHNst Ha NePEBO3KY OMaCHbIX rPy30B B Baraxe.
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