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SUMMARY

This information paper includes, in the appendix, the presentation given by D. Mirko
during discussion on Competency-Based Training for Dangerous Goods Personnel and
State Employees (DGP/25-WP/37).
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TRAINING
Comments to WP 37.



1
Comment

( draft proposal on number functions).



WP 37 proposes system of training, where employer should create his program within the organization. To
determine the what knowledge his personnel needs, for performing specific functions, he will use matrix tool
and process flowchart, to create his program.

He will mark the point of competency element and the knowledge element.

Matrix tool

Cus

Cu1l CU2 Cu3 Cu4 Accepting Cue
Classifying dangerous Preparing dangerous Processing/ Managing cargo pre- passenger and Transporting
goods goods shipment accepting cargo loading crew baggage cargo/baggage

CE ce  CEL3 ¢ CE CE CE CE CE CE CE CE CE CE CE CE CE CE CE CE
Dangerous goods knowledge 1.1 1.2 2.1 2.2 2.3 2.4 2.5 3.1 3.2 3.3 3.4 4.1 42 43 5.1 5.2 6.1 6.2 6.3

Scope and applicability

imitation of dangerous goods on aircraft

Dangerous goods security

eneral provisions concerning radioactive material

Process functions corresponding to the competency Process flowchart

CU1 Classifying dangerous goods

CU4 Managing cargo preloading

CU6 Transporting cargo/baggage




Table 14, Content of training courses

Shippers Cperators and Security

and packers  Freight fonvarders ground handing agenis staff
;;flgfm Wmmﬁgm Categories of staf
e familiar, as @ minimum T2 3 4 5 6 7T 8 9 W0 1 0
(General philosaphy TN S S S S S T S T X
Limtations X XX X X X X X X X X
(General requirements for shippers % X X
Classfication L S X X
List of dangerous goods T T | X X
Packing requirements TR T X
Labeling and marking I T A T T D T T H
Dangerous goods transport
document and other relevant
documentation X X X
Aooaptance procedures X
Recognition of undeclared
dangerous goods TN S S S S S T S T T X
Storage and loading procadures P X X
Pilots' noffication X X X
Provisions for passengersandcrew x  x % X X % X X X XX X
Emergency procedures TN S S S T S T S T X
CATEGORIES

11— Shippers and parsons undertaking ihe responaibilies of shippers

2~ Packers

3—  Staff of freight forwarders involved in processing dangerous goods

4= Staff of freight forwarders invalved in processing cargo or mail (other than dangerous goods)
5—  Staff of freight forwarders involved in the handling, storage and loading of cargo or mail

f—  Operator's and ground handling agent's staff accepting dangercus goods

7— Operator's and ground handling agent's staff accepting cargo or mail (other than dangerous goods)

8—  Operators and ground handiing agent's staff involved in the handiing, storage and loading of cargo or mail and
baggage

§—  Passenger handling staff

10— Flight crew members, loadmasters, load planners and flight operations officersfight dispatchers

11— Crew members (other than fight crew members)

12— Security staff who are involved with the screening of passengers and crew and fheir baggage and cargo or mail,
e.g. security screeners, their supenvisors and staff involved in implementing security procedures
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Process functions

CU1 Classifying dangerous goods

CU4 Managing cargo preloading

CU6 Transporting cargo/baggage
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WP 37 indicates 6 functions, based on process
flowchart.

In our point of view, we need to indicate 7
functions,

to reflect current contracting practice in
international transport of ground handling
agents for cargo and for baggage.



DG transportation involves contract functions segregation
based on :

- contract of carriage ( indicate Shipper and Operator);

- international practice of contracting out of a business
process to another party ( outsourcing ).

Example of outsourcing :

- Shippers responsibilities may be outsourced to “relevant
person” (Part 5, ch.1, par 1.4);

- Operator responsibilities, may be outsourced to ground
handling agents (Part 7, 7 (i).).



cui+cu2 functions covers shippers responsibilities / outsourcing to relevant persons

Contract of carriage indicate Shipper and Operator functions

~r

Competency Unit 1 | ‘

Competency Unit 2 |
Classifying Dangerous Goods | Preparing Dangerous Goods Shipment

Evaluale | ‘ ::.:'sﬁ
acking
Starl against YEs Is it forbidden No Determine | ack ‘ : ok YES Apply
— dlassification H 150G YER e ik ey > PSN, » ltem | » oplions Apply packing Apply marks N Wil overpach > ovemack »
(Corgol criteria, circumstances? UN No. & PG > classified ncluding requirements and labels be used? Flc\v:\:ns
‘ if applicable quantity [
1 ' L | imilations | ‘ ’
NO vis l %
Stop process
Shipment Sop | Isit YES unless y
| | 7 | —p approval or Prepare
prepared process forbidden? exampiion's | documanlation,
granted

NO

YES

) ‘ ¥ l
Are there

Is it excepled Apply special o YES ¥

from the Tis? 4—' provision(s) " SP thal aflect

Shipment
classification? endered | ¥

|
' [
L NO Acronyms ‘
DG = Dangerous Goods
PG ~ Packing Group
PSN — Proper Shipping Name
SP —Special Provisions

UN No. - United Nations Serial Number

> ltem &
T\ classified ™Y

Shipment lendered (Not DG




cui+cu2 shipper competence framework

5 Contract of carriage indicate Shipper and Operator functions

i

CE1l.1 Evaluate substances or articles
against classification criteria, as applicable
PC1.1.1 Determine if it is dangerous goods
PC1.1.2 Determine if it is forbidden under
any circumstances
CE1.2 Determine dangerous goods description
PC1.2.1 Determine class or division
PC1.2.2 Determine packing group, if applicable
PC1.2.3 Determine proper shipping name and
UN number
PC1.2.4. Determine if it is forbidden
unless approval or exemption is granted
CE1.3 Review special provisions

PC1.3.1
PC1.3.2

Assess if special provision(s) is applicable
Apply special provision(s)

>

CE2.1

~

- = —

Assess packing options including quantity limitations

PC2.1.1 Consider limitations
(de minimus quantities, excepted quantities, limited quantities,
passenger aircraft, cargo aircraft only, special provisions)
PC2.1.2 Consider State and operator variations
PC2.1.3 Determine if all-packed-in-one can be used
PC2.1.4 Select how dangerous goods will be shipped based on
limitations and variations
CE2.2 Apply packing requirements
PC2.2.1 Consider constraints of packing instructions
PC2.2.2 Select packaging materials (absorbent, cushioning, etc.)
PC2.2.3 Assemble package
CE2.3 Apply marks and labels
PC2.3.1 Determine applicable marks
PC2.3.2 Apply marks
PC2.3.3 Determine applicable labels
PC2.3.4 Apply labels
CE2.4 Determine if overpack can be used
PC2.4.1 Apply marks if necessary
PC2.4.2 Apply labels if necessary
CE2.5 Prepare documentation
PC2.5.1 Complete the dangerous goods transport document
PC2.5.2 Complete other transport documents (e.g. AWB)
PC2.5.3 Include other required documentation
(e.g. approvals/exemptions, etc.), as applicable
PC2.5.4 Retain copies of documents as required



CU 3 covers operator and outsourcing to agents, performing acceptance check

- International practice of contracting out of a business process to another party

e 4 = ~r

i

Competence framework

Competency Unit 3
Processing /Accepting Cargo ‘ CE3.1 Review documentation
PC3.1.1 Verify air waybill
PC3.1.2 Verify dangerous goods transport document
(st T L’ i ‘ 162 DG - PC3.1.3 Verify other documents as applicable (exemptions, approvals, etc.)
oo DG? _’iuncumanmlmn packages — acce[l;t!ll;:lc:dc’hack a— d PC3.14 Verify State/operator variations
No ¥Es CE3.2 Review package(s)
L/ \/ PC3.2.1 Verify marking
— Gorvlel ‘ PC3.2.2 Ver?fy label
othet than DG “‘-‘“:hw‘“‘- PC3.2.3 Verify package type
‘ PC3.24 Verify package conditions
i | PC3.2.5 Verify State/operator variations
Note: A local
TL°55’3,?1?'E‘T‘£EE'LE‘QZ‘E§HZ? CE3.3 Complete acceptance procedures
damage, spillage, elc.) il YES [ Cago |
ooepiabis? i:;m' } PC3.3.1 Complete acceptance checklist, if applicable

Reporiing can occur al any y PC3.3.2 Provide shipment informaFion for load planning

nrn?ﬁ?%%:%*ﬁ;{jﬁ:md N*o PC3.3.3 Retain documents as required

(Undeclared, Misdeclared,

e : s CE3.4 Process/accept cargo other than dangerous goods

";ﬁﬁ,;ﬁ'?,"" —> Report | PC3.4.1 Check documentation for indications of undeclared dangerous goods
PC3.4.2 Check packages for indications of undeclared dangerous goods
NO
¥

Retumnio |
shipper |



CUG covers operator transportation function, including unload of cargo and
baggage. In practice unloading functions is outsourced to ground handling
agent, and it should be presented as separate function — CU?7.
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International practice of contracting out of a business process to anothe

Competence framework

Com Unit 6 Competence Unit 7
Loading Minloading of Cargo [ Baggage
CE6.1 Load aircraft

PC6.1.1 Transport cargo/baggage to aircraft
PC6.1.2 Check packages for indications of undeclared dangerous goods
o | “:,:'m. ] ! mm ?ﬁﬁ% PC6.1.3 Check for damage and/or leakage
tadey ’;:!,’ g ""“‘;’;’“ i, sl ok | PC6.1.4 Apply stowage requirements (e.g. segregation, separation, orientation)
: — PC6.1.5 Verify that NOTOC reflects against aircraft load
"' ] Ewﬁmm-wh PC6.1.6 Verify passenger baggage requirements if applicable
m‘*,;.mu PC6.1.7 Inform pilot-in-command and flight operations officer/flight dispatcher
| | [=
i i Db CE6.2 Manage dangerous goods during flight
- _— - n:-::nﬂ PC6.2.1 Detect presence of dangerous goods not permitted in baggage
" a " e PC6.2.2 Apply procedures in the event of an emergency
kaoe! PC6.2.3 Inform flight operations officer/flight dispatcher/air traffic control
" in the event of an emergency
1 CU7 Unload /Cargo /Baggage
Post Bt CE7 Unload aircraft
— PC7.1 Apply specific unloading considerations as applicable
oyl PC7.2 Check packages for indications of undeclared dangerous goods
PC7.3 Check for damage and/or leakage

PC7.4 Transport cargo/baggage to facility/terminal



General functions of ground handling agent are in CU4 and CU?7.

cu4 cu7rs

2z

DPzae. P45 e = e __-——'-—“-?:‘__*_:—;—?-——-

International practice of contracting out of a business process to another party

Competence framework

CE4.1 Plan loading
PC4.1.1 Determine stowage requirements
PC4.1.2 Determine segregation, separation, aircraft/compartment limitations
Conpetency nit4 ompetency Unit & Compeatence Unit 7
Managing Cargo Pre-Loading 1 CE4.2 Prepare load for aircraft
PC4.2.1 Check packages for indications of undeclared dangerous goods
s | Lo £ e o ol PC4.2.2 Check for damage and/or leakage
== “’“KL“I,”L‘T.F’ met N g — ‘ e PC4.2.3 Apply stowage requirements (e.g. segregation, separation, orientation)
s PC4.2.4 Apply ULD tags when applicable
J __| T E:ﬁj PC4.2.5 Transport cargo to aircraft
o | 2 S ‘
G, = CE4.3 Issue NOTOC
sty el o ety PC4.3.1 Enter required information
": PC4.3.2 Verify conformance with load plan
l PC4.3.3 Transmit to loading personnel
ol e CU7 Unload /Cargo /Baggage
T -
Bkl
CE7 Unload aircraft
oy ‘memﬂzm PC7.1 Apply specific unloading considerations as applicable
" -ttt e PC7.2 Check packages for indications of undeclared dangerous goods
PC7.3 Check for damage and/or leakage

PC7.4 Transport cargo/baggage to facility/terminal



Functions of operator passenger baggage agent are in CU5+CU7
International practice of contracting out of a business process to another party

Zz

Ccu7v

Minimum competence framework

Process baggage

Identify forbidden dangerous good
Apply approval requirements

Accept baggage

ompetency Unit & Competence Unit 7 CE 5 1
Accepting Passenger and Crew Baggage PC5.1.1
PC5.1.2
Lo { siadg > oy e g bk
B ————— e
o =t | —_—" CE5.2
i L b L i i S 2 —
. T | PC5.2.1
s s PC5.2.2
o bl el

Apply operator requirements
Advise pilot in command

CU7 Unload /Cargo /Baggage

Unload aircraft

=
g CE7
1 PC7.1
PC7.2
e PC7.3
s PC7.4

Apply specific unloading considerations as applicable

Check packages for indications of undeclared dangerous goods
Check for damage and/or leakage

Transport cargo/baggage to facility/terminal



We propose to add to the attachment
4, chapter 2, par.2.7, cl.2.7.2.1
function 7.

“g) Unload /Cargo /Baggage.”

and amend numbers of competence units and sample matrix tool.

Functions corresponding to the competency Sample matrix tool

CU1 Classifying dangerous goods

CU 2 Preparing dangerous goods shipment
CU 3 Processing/ accepting cargo

CU4 Managing cargo preloading

CU5 Accepting passenger and crew baggage
CU6 Transporting cargo/baggage

CU7 Unload /Cargo /Baggage




2
Comment

( draft proposal on training modules).



In new method, for develop competency-based training, an employer should conducts a training
needs analysis to determine what he needs. Since it will be his unique analysis,
it is not clear what will be the minimum result .

Analysis Evaluation

identifying the need

evaluating training

deliver training




Concerns related to removing
categories to current Table 1-4

We agree with presenter of WP 37, that keeping the current tables in the new training chapter would be
in conflict with the principles of competency-based training.

But on the other hand, categories of table 1-4 were also used as identification tool of minimum
function/competence.

Such international identification of competence gives possibility operators in foreign states, to give for
outsourcing:

- ground handling service;

- service for passenger baggage;

- service for tendering agents;

without assessment of their minimum competence.

It indicated for operator a minimum competence of foreign shipper, which sometimes may be
represented by group of relevant persons.

In new system of competence base training, operators in foreign states will have to spend a lot of time
to find out (by assessment) what competence has personal of contracted parties.

We agree with presenter of WP 37, that mandatory requirements in current system are limiting
maximum knowledge should be removed.

But we can’t accept removal of indication minimum competence requirements of knowledge which
were used for categories of table 1-4 .



Draft proposal: To add to new chapter 4, paragraph 4.2 ( Training
programmes), 4.2.1.

4.2.1 The employer must establish and maintain a dangerous goods
training programme, having as minimum as one Training Module.

Table 14, Content of training courses

Shippers Operators and Security
and packers  Freight forwarders ground handling agents staff

ot i e s S ot

e famiiar, &s & minimum 1 2 3 4 5 L] 7 8 9 0 n 12

General philosophy x x X X x x x X x x x x

Limitations x X x x x x X X x X X

General requirements for shippers  x x x

Classification XXX X X

List of dangerous goods % X X X %

Packing requirements x x X X

Labeling and marking X X X X X X %X X X x X x

Dangerous goods transport

document and other relevant

documentation % X XX

Acceptance procedures X

Recognition of undedlared

dangerous goods. XX X X X X %X X X X X x

Storage and loading procedures XX x x

Pilots' notification X x x

Provisions for passengersandcrew X x X  x X X X X X X X H M M

e L r s Training Modules

CATEGORIES
; — ghi;:‘pels and persons undertaking the responsisiliies of shippers
4 Sl T vt iaved foesiny ot phrtan M 1 Classifying dangerous goods and preparing dangerous goods shipment (CU1+CU2)

§—  Staff of freight forwarders invalved in the handling, storage and loading of cargo or mail
B—  Operator's and ground handiing agent's staff acoepting dangerous goods

7= Operalors and ground hndingagens tf aueping caigo o mal ol hendergerous g M 2  Processing/ accepting cargo ( CU3)
8~ Operators and ground handing agents saff involved in the handing, sforage and loading of cargo or mail and
baggege .
s - | M 3  Transporting cargo/baggage ( CU6+CU7)
Dt koo 1 e s e M4 Managing cargo pre-loading and unloading of cargo ( CU4+CU7)

12— Seurty staf who are involved it the screening of passengers and crew and their baggage and cargo or mail M5
2. secunty screeners, their supenvisors and staffinvolved in implementing securty procedures

Accepting passenger and crew baggage and loading/unloading of baggage (CU5+CU7)

Minimum of competence for 1 training module set up as follow :



=M1 Classifying dangerous goods and preparing dangerous goods shipment

Cu1+CU2

Competency Unit 2
Preparing Dangerous Goods Shipment

Competency Unit 1
Classifying Dangerous Goods

‘ Evaluale | | IA:::'si [
Star against | veS is il forbidden Determine | ey v ik o YES Ay
—p classification 1sitDG? - for air under PSN, —_— Ny OO Aooh packidg ooy ke gy WOV k
(Cargo) goriri s e ety ey chssifed cluing Tocuirements and labels e sext? et
| applcable i
; 3 | | Iinlations | | z
Stop process
Shipment Stop it YEB | uness {
| [ . eyl approvalor Pregare
prepared process forbidden? examption is documanlation,
granted
'
NO
YES
; ‘ \
Are there
Is il excepled Apply special | g YES .
from the Tis? provison(s) [ SP thataflect Shipmen!
classification? lendered
1 ! 1
o, NO Acronyms
DG = Dangerous Goods
PG = Packing Group
g ltem o PSN - Proper Shipping Name
>
classified [ SP - Special Provisions
| UN No. - United Nations Serial Number
Shipment lendered (Not DG




M1 Classifying dangerous goods and preparing dangerous goods shipment (CU1+CU2)

CcCu1i+CU2

Minimum competence framework

CE1l.1 Evaluate substances or articles
against classification criteria, as applicable
PC1.1.1 Determine if it is dangerous goods
PC1.1.2 Determine if it is forbidden under
any circumstances
CE1.2 Determine dangerous goods description
PC1.2.1 Determine class or division
PC1.2.2 Determine packing group, if applicable
PC1.2.3 Determine proper shipping name and
UN number
PC1.2.4. Determine if it is forbidden
unless approval or exemption is granted
CE1.3 Review special provisions

PC1.3.1 Assess if special provision(s) is applicable
PC1.3.2 Apply special provision(s)

CE2.1 Assess packing options including quantity limitations
PC2.1.1 Consider limitations
(de minimus quantities, excepted quantities, limited quantities,
passenger aircraft, cargo aircraft only, special provisions)
PC2.1.2 Consider State and operator variations
PC2.1.3 Determine if all-packed-in-one can be used
PC2.1.4 Select how dangerous goods will be shipped based on
limitations and variations
CE2.2 Apply packing requirements
PC2.2.1 Consider constraints of packing instructions
PC2.2.2 Select packaging materials (absorbent, cushioning, etc.)
PC2.2.3 Assemble package
CE2.3 Apply marks and labels
PC2.3.1 Determine applicable marks
PC2.3.2 Apply marks
PC2.3.3 Determine applicable labels
PC2.3.4 Apply labels
CE2.4 Determine if overpack can be used
PC2.4.1 Apply marks if necessary
PC2.4.2 Apply labels if necessary
CE2.5 Prepare documentation
PC2.5.1 Complete the dangerous goods transport document
PC2.5.2 Complete other transport documents (e.g. AWB)
PC2.5.3 Include other required documentation
(e.g. approvals/exemptions, etc.), as applicable
PC2.5.4 Retain copies of documents as required



M 2 Processing/ accepting cargo (CU3)

Conpetency UNtd ‘ Minimum competence framework

Processing /Accepting Cargo

CE3.1 Review documentation
L’ | PC3.1.1 Verify air waybill
| sy BT ; e o 152 DG NO PC3.1.2 Verify dangerous goods transport document
—b{ et e B e meion o = gt > PC3.1.3 Verify other documents as applicable (exemptions, approvals, etc.)

‘ ‘ s PC3.14 Verify State/operator variations

NO YES

\ \ CE3.2 Review package(s)

|Frocesscage ffi‘;‘.".?f(i ‘ PC3.2.1 Ver?fy marking
athet than DG i PC3.2.2 Verify label
‘ PC3.2.3 Verify package type
| PC3.24 Verify package conditions
R e X PC3.2.5 Verify State/operator variations
" o o e oo
acapiatir P Stment CE3.3 Complete acceptance procedures
Rioiing cai occir sl any ¢ PC3.3.1 Complete acceptance checklist, if applicable
prncaiey e ot 0 PC3.3.2 Provide shipment information for load planning
(Undoskred dcired, v PC3.3.3 Retain documents as required
i IB??%TNE?X‘EMM‘ a6 YES
6?&...:';30" —p et | CE3.4 Process/accept cargo other than dangerous goods
. PC3.4.1 Check documentation for indications of undeclared dangerous goods
:f PC3.4.2 Check packages for indications of undeclared dangerous goods

Retum to
shipper



M3 Transporting cargo/baggage (CU6+CU7)

.- b
P 5

Mngc‘ﬁ;%ﬁ“""“ i Minimum competence framework

o o e CE6.1 Load aircraft
— ?;::- Ly n_;‘n;n:c- YES - ey e v PC6.1.1 Transport cargo/baggage to aircraft
eioge? wpord I PC6.1.2 Check packages for indications of undeclared dangerous goods
X —ﬁ:& PC6.1.3 Check for damage and/or leakage
| ] "‘F’:;",;;:;" PC6.1.4 Apply stowage requirements (e.g. segregation, separation, orientation)
PR B — PC6.1.5 Verify that NOTOC reflects against aircraft load
l e oy PC6.1.6 Verify passenger baggage requirements if applicable
G G leorece| PC6.1.7 Inform pilot-in-command and flight operations officer/flight dispatcher
Lo Manage [ Unioad ey evicerce of
ot P ey R P et CE6.2 Manage dangerous goods during flight
Y PC6.2.1 Detect presence of dangerous goods not permitted in baggage
i PC6.2.2 Apply procedures in the event of an emergency
PC6.2.3 Inform flight operations officer/flight dispatcher/air traffic control
in the event of an emergency
?Mﬁ CU7 Unload /Cargo /Baggage
G CE7 Unload aircraft
PC7.1 Apply specific unloading considerations as applicable
PC7.2 Check packages for indications of undeclared dangerous goods
PC7.3 Check for damage and/or leakage

PC7.4 Transport cargo/baggage to facility/terminal



M4 Managing cargo pre-loading and unloading of cargo (CU4+CU7)

cua cu7

Z

Minimum competence framework

CE4.1 Plan loading
PC4.1.1 Determine stowage requirements
PC4.1.2 Determine segregation, separation, aircraft/compartment limitations
Conpetency nit4 ompetency Unit & Compeatence Unit 7
Managing Cargo Pre-Loading 1 CE4.2 Prepare load for aircraft
PC4.2.1 Check packages for indications of undeclared dangerous goods
s L £ e o ol PC4.2.2 Check for damage and/or leakage
== "H&“I#Lil“’ met N g E— e PC4.2.3 Apply stowage requirements (e.g. segregation, separation, orientation)
n;a = h PC4.2.4 Apply ULD tags when applicable
‘ T o | PC4.2.5 Transport cargo to aircraft
NGTOG. 2 el e
- L CE4.3 Issue NOTOC
—p - PC4.3.1 Enter required information
':' PC4.3.2 Verify conformance with load plan
l PC4.3.3 Transmit to loading personnel
ol &, CU7 Unload /Cargo /Baggage
e e
= CE7 Unload aircraft
oy ‘meﬂfw“ PC7.1 Apply specific unloading considerations as applicable
" -ttt e PC7.2 Check packages for indications of undeclared dangerous goods
PC7.3 Check for damage and/or leakage

PC7.4 Transport cargo/baggage to facility/terminal



M5 Accepting passenger and crew baggage and loading /unloading of baggage (CU5+CU7)

Competency Unit 5

Accepting Passenger and Crew Baggage

Lolingf ndog

CES.1

CuU7

Minimum competence framework

Process baggage

PC5.1.1
PC5.1.2

CES.2

Identify forbidden dangerous good
Apply approval requirements

Accept baggage

PC5.2.1
PC5.2.2

Apply operator requirements
Advise pilot in command

CU7 Unload /Cargo /Baggage

CE7

Unload aircraft

PC7.1
PC7.2
PC7.3
PC7.4

Apply specific unloading considerations as applicable

Check packages for indications of undeclared dangerous goods
Check for damage and/or leakage

Transport cargo/baggage to facility/terminal



Draft proposal: To add to new chapter 4, paragraph 4.2 ( Training
programmes), 4.2.1.

4.2.1 The employer must establish and maintain a dangerous goods
training programme, having as minimum one Training Module.

Table 14, Content of training courses

Shippers Operators and Security
and packers  Freight forwarders ground handiing agents staff

ot i e s S ot

b familiar, as & minimum 1 2 3 4 5 L] 7 8 g 10 N 12

General philosophy x x X X x x x X x x x x

Limitations x X x x x X X X x X X

General requirements for shippers ~ x x x

Classification XXX X X

List of dangerous goods % X X X %

Packing requirements X X X X

Labeling and marking X X X X X X %X X X x X x

Dangerous goods transport

document and other relevant

documentation % X XX

Acceptance procedures X

Recognition of undeclared

dangerous goods. XX X X X X %X X X X X x

Storage and loading procedures X x x

Pilots' notification X x x

Provisions for passengersandcrew X x X  x X X X X X X X H M M

e L r s Training Modules

CATEGORIES
11— Shippers and persons undertaking the responsibilties of shippers
2—  Packers

3—  Staff of freight forwarders involved in processing dangerous goods
4—  Staff of freight forwarders invalved of mail (other than ,. M 1
§—  Staff of freight forwarders invalved in the handling, storage and loading of cargo or mail

B—  Operator's and ground handiing agent's staff acoepting dangerous goods

T— Opelors nd gound erdingagrts st ccosping oot e dergros ) M 2  Processing/ accepting cargo ( CU3)
8~ Operators and ground handing agents saff involved in the handing, sforage and loading of cargo or mail and

Classifying dangerous goods and preparing dangerous goods shipment (CU1+CU2)

o Egﬂs‘g:g;emmgm M 3  Transporting cargo/baggage ( CU6+CU7)

10— Flight crew members, loadmasters, load planners and fight operations officersifight dispatchers . . q
fi— czwmbemmmmmm o it M4 Managing cargo pre-loading and unloading of cargo ( CU4+CU7)
12— Seurty staf who are involved it the screening of passengers and crew and their baggage and cargo or mail q . .

&4 ey snes, ersugenisusand saff e n mpenenngseury pceds M5  Accepting passenger and crew baggage and loading/unloading of baggage (CU5+CU7)



Content of records of training ?

Module

Competence
unit

Combination of

functions
Competence Function
element

Statement — | am trained
22722222272?222?22?




Thank you for attention.





