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DANGEROUS GOODS PANEL (DGP)
TWENTY-SEVENTH MEETING

Montréal, 16 to 20 September 2019

Agenda Item 2: Managing air-specific safety risks and identifying anomalies
2.2: Develop proposals, if necessary, for amendments to the Technical Instructions for
the Safe Transport of Dangerous Goods by Air (Doc 9284) for incorporation in the
2021-2022 Edition
2.3: Develop proposals, if necessary, for amendments to the Supplement to the
Technical Instructions for the Safe Transport of Dangerous Goods by Air (Doc
9284SU) for incorporation in the 2021-2022 Edition

FRENCH APPROACH OF CBT RELATED TO DANGEROUS GOODS

(Presented by P. Tatin)

(21 pages)
DGP.27.1P.018.2.en.docx






French Approach of
CBT related to DG

DGP/27
Montreal — September 2019

Direction Générale de I’Aviation Civile

Ministére de la Transition Ecologique et Solidaire




‘new since April 2019

auide and Matrix in English
" CBTool in English
Feedback from 3 Operators

Next step

Ministere

de 'Environnement,

L Direction Générale de I'Aviation Civile

Ministére de la Transition Ecologique et Solidaire



S new since April 2019

uide and Matrix in English
CBTool in English
Feedback from 3 Operators

Next step

\

Environnement, ' ' - - n
L Direction Générale de I'Aviation Civile

Ministere

Ministére de la Transition Ecologique et Solidaire



Dirsction de la
sécurité de
FAviation civile

g TRAINING PLAN
Feses CBT DG

Edition
Version 0

Guide translated in English

Approval guide

» Guide presented in April which was in
French has been translated

> The matrix has also been translated and
the same “A to Z” example is included

~

e actlugique i gaei

Detect presence of dangerous goods not permitted in baggage
Performance criteria
Adapted Deseripion
competency
Observable behaviour Competency assessment
‘Application of
Subpart =t
proceduresand R Questionsin
cuml‘;hfmce with Complies with applicableregulations | Note 80% theoretical test
Communication Ask ‘
Problemsolving Ensure that questions
and decision | relatedto the DGhave ‘Workshop
making been asked in case ofa "simulation”
Workload Verifies that tasksae completed to. | 87e¢n tagprocedure.
. the expected outcome
Interpret NOTOC
Performance criteria
Allipted Deseription
competency Observable behaviour Competency assessment
: TEahGaE
_— ——— n 5 ; . . Subpart
> - : i *regulations procedures”
- i Eoeiies Note=80%
" regulations
2 C on | ...
7 Problemeon Questions in
. e theoreticaltest
> and decision = Subpart
Lileerd » Egalisé « Fratesniti kg "NOTOC
ibuwerd o Egali rates Monitors, reviews and cross-checks | Note > 80%
REPUBLIQUE FRANCAISE Workload actions conscientiousl
Management Verifies that tasks are completed to
th 4
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French Approach of CBT related to DG

CBTool in English

Last April, demonstration of the beta version, but in French

Simulation matrice

. - -

Traitement ou acceptation de march p
comme cargoe général

Traitement ou acceptation de marchandises I tion de la cargai: ( pot, unités de
dangereuses chargements, soutes cargo...)

Acceptation des bagages, gestion de la zone
d’embarquement ou autres tiches impliquant un contact Planification du chargement des aéronefs
direct avec les passagers

PNT

Sous-taches et activités
PNT

ST 6.2 Gérer les marchandises dangereuses avant et pendant le vol

s Fonetonael Maise Ewort

Connaissances

Restrictions imposées au transport aérien de MDs DO EoE
; k= BiE Filtrag

Connaissances

Dispositions générales relatives aux matiéres radioactives

Classification : Généralités
Classification : Classes™*
Liste des MDs : Généralités

Liste des MDs : Agencement

Renseignements 3 fournir

Dispositions particuliéras

visant & aider &

Marchandises dangereuses en quantités fimitées

ali]

O

en quantités exemptées

Comportements
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CBTool in English

Today, demonstration of the beta version is possible in English
EEE - . '

Bl X |

ENEZ  August 23,2019
L1

Matnx generation

E ]
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REPUBLIQUE FRANGAISE
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CBTool in English

Today, demonstration of the beta version is possible in English
— Matrixgeneraﬁo_n: RT[;:_A _ I‘@I@u

P ration of dangerous goods consi _ Processing or a;:::z-:];;gcg::;:s presented as Processing or auce:lr!;il:l;ng dangerous goods

I .
I!I Accepting passenger and crew baggage.
Handing cargo (warehouse, unit load devices, managing aircraft boarding areas and other - 2 ;
cargo compartments...) tasks involving direct passenger contact at an Fisaaing of aleccak foatting
airport
Flight crew Flight operations officers and flight dispatchers Cabin crew

Screening of passengers and crew and their
baggage, cargo and mail

3!
E” .

Sub-tasks s
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French Approach o

CBTool in English

Today, demonstration of the beta version is possible in English
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REPUBLIGUE FRANGCAISE
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Flight crew
Knowledges

STSZMANGS  or7qRepot  ST72Repot  ST73Repot
galyuuduebuiadod
Limitaion of dangerous goods on arcrah dodoaagouooouood
Defnition gualaajpasioesady
CO0000000000000ag
gal0dogoooonoogd
Gere e g0l00ouougogogood
Reporting of DG accidents, incidents and other occurmences D D D D D D D D D D D D D D D D
c 3 Quluodggpogogoagg
EEEECC0000000000
BERB8O00000000000on
EEESOC00000000004
Niveaux de compétence |l‘ :l C[m]m D dogoaaogo
BESNEEEECC000000
Basic Functional Mastery Expert _, : L‘IE % % % B E E B % % % %

Packing Instructions - General > = ==
- p BEEE 000000000000

Packing Instructions - Classes Ld b -
Preparing DG shipment - General D—/’” ; _’ __ , 4 gooogooapogg
I i o e edeooeds g (0000000000000
d 5? of The F'l of..m prnbl'em [[nsu-u:ﬁoneqﬁlvalent]. g oooagugaopodd
basic techniques and executive or expert without assistance. L1 Lk}:%?l-i HH ‘;i D |:| |:| D D D D D
Packaging applicability, nomenclature and codes Eancapts. ;:; ﬂ;:;:;“:;: ;_Z}Q‘{; D D D D D D D D D D D D
Marking of packagings other than inner i :_ZL;L;;\”{_: |:| D D D D |:| |:| D D D D D
Requirements for packagings :7;}};&{: D D D D D D D D D D D D
Packagng pefomarce s BRSSO 00000000000
SRRSO 0 000000pnoon
tigdiaaagapogoood
Coooogogpoooooog
goudggodiaaatooay
CO000p00000000dodn
Provisions concemning passengers and crew |D D D D D D D D D D D D D D D D
Provisions to aid recognition of undeclared DG |D D D D |:| D D D D |:| |:| D D D D D
gogdgoodopoooooad
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CBTool in English

Today, demonstration of the beta version is possible in English

CBTooI:ResuIt - ! ! ‘ = , % ‘

Hight crew

Sub+asks [ Skills

Basic Functional Mastery Expert — 8T 6.2 Manage dangerous goods pre- and during fiight
.
! -2 /, 6.2 1 Detect presence of dangerous goods not permitted in baggage
Have a general Apply methods Adspthis/her e ableto provideadvice  |0-2.2 Interpret NOTOC
knowledge or independenty. actions, salva and answer to questions =
understanding of “The assistance of an problems (instruction equivalent). 623 APP‘V pmcedure s in the event of an #mergency.
baske :r:::‘ » “::;a';;\m;" WholEasmsce 6.2 4 Inform flight aperations officer/fight dispatcherfai traffic contral in the event of an emergency
ok 5 Bt 6.2.5 Inform emergency senices of the dangerous goods on board in the event of an emergency
—  §T17.1 Report dangerous goods accidents
7.1 Transport cargo/baggage to facility/tarminal |
—  §T7.2 Report dangerous goods incidents
7.2 Report dangerous goods incidents |
— ST7.3Report faredi goods bd
,
Scope and applicability
Limitation of dangerous gonds on aircraft

— Application of procedures and compliance with regulations

Follows relevant procedures in a timely manner
Complies with applicable requiations
Applies relevant procedural knowledge

— Communication

7!

Confirms that the recipient correctly understands important information

=
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Asks relevant and effective questions
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Today, demonstration of the beta version is possible in English

Detect presence of dangerous goods not permitted in baggage

Adapted

Performeance criteria

O'bservable behavionr

o p— —:-.———‘lvhri—pj—_l—.—.-r T

'l'“""“,l'!:*’F"_'r""ﬁr"T"'.'l-' -
pie oy s D

Conrp efen Oy BY5E5 IR |

One==tions in
thaogstical tast

“simmulation®

Performance criteria

Lilbie E,‘ur

Observable behaviour
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thaogstics]l tast

kEpuauqu E FIMNCA]SE

de I'Environnement,
de I'Energie
et de la Mer

\ , Ministére

Direction Générale de I’Aviation Civile

Ministére de la Transition Ecologique et Solidaire



CBTool in English

Training contents and
criteria
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Subpart "regulations / procedures”
Plan courses and questions about:
o DG not declared in baggage,
o NOTOC:
o Emergency procedures

(including communication with the technical ground operations agent).

Criterion: Subpart note = 80%

Subpart "NWOTOC"

Plan exercise modification/correction of incorrect WOTOC

Criterion: Subpart note = 80

Practical workshop

Plan a part with gree!n tag procedure

Criterion: Ensures that DG questions have been answered

Flight simulator

Plan scenario of a fire in a cargo compartment with DG onboard.
Criteria:

NOTOC analysis + Use of emergency instructions Doc 9481
Applies emergency instructions Doc 9481
Transmits ATC:

- DG presence;

- proper shipping name;

- classidiv:

- subsidiarv risks;

- . location .

Demonstrates tranguilitv, organization and abilitv 1o remain in control of the situation.

Calm. clear and concise communicarion.

Listening carefully.
Executes instructions.
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French Approach of CBT related to DG

CBTool in English

Quick demonstration ...

CBTool - i - I3

Sl A
s 4
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Feedback

- Guide and Excel Matrix has been sent to Operators
and Training Organizations for feedbacks and
comments

- We got some comments only on the guide, but
none on the Matrix

- One operator has started to use the Matrix with a
much more complex situation :
- Multi-Function Flight Crew
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Feedback

We are also very

Interesting in your

feedback
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Next step

- Finalization of the guide and CBTool for
October

- Meeting with Operators and Training
Organizations in November

- May be the first approvals for the
beginning of 2020
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Conclusion

Thank you very much for
your attention
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