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Ms. Graham is the Director of the Air Navigation Bureau of the International Civil Aviation
Organization (ICAO), the United Nations specialized agency whose mandate is to establish and
revise the international standards for the safe, efficient and economical air navigation.
Ms. Graham is responsible for ICAQO’s Safety and Efficiency programmes.

Ms. Graham served as the United States Federal Aviation Administration’s (FAA) Asia Pacific
Regional Director from 2005 to 2007. Ms. Graham led the FAA’s Asia Pacific efforts to
strengthen safety in the Region while encouraging procedural and system harmonization,
promoting a safe and efficient global aviation system.

Prior to this assignment, Ms. Graham served as the Senior ATM Advisor to both the Chief
Operating Officer for the Air Traffic Organization and the Director of the European and Middle
East International Area Office, representing the FAA in a variety of ICAO venues.

She formerly served as the Director for the FAA’s International Oceanic and Offshore Programs,
responsible for the development and implementation of communication, navigation and
surveillance programs in the oceanic operational environment.

Ms. Graham holds a Master of Science Degree in Technology Management, a Bachelor’s Degree
in Management and is an avid scuba diver and gardener.



