http://www.icao.int/sustainability/Pages/Air-Traffic-Monitor.aspx

GLOBAL KEY FIGURES

(versus APR 2019)

PASSENGER TRAFFIC

Revenue Passenger-Kilometres - RPK

World passenger traffic fell by -94.3% YoY in April 2020, -41.4 percentage points
lower than the decline in the previous month. This substantial contraction was
unprecedented in the past decades with global aviation being virtually shut down in
the course of the large scale of full-month lockdown across all regions. As some
countries started to ease the lockdown and travel restrictions alongside positive
announcements on resumption of domestic operations, it is likely to see traffic
bottoming out in the coming month albeit at a slow pace.
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(Source: ICAO, IATA, OAG)

International Traffic vs. Tourist Arrivals

International passenger traffic fell by -98.4% YoY in April 2020, -42.6 percentage points
lower than the decline in the previous month. The deeper drop in international traffic
than domestic traffic was due to border closures and quarantine enforced by
governments to contain the global spread of the virus.

The international tourist arrivals followed a similar trend as international passenger
traffic and came to a standstill.
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Freight Tonne-Kilometres - FTK

World freight traffic reported a decline of -27.7% YoY in April 2020, -12.5 percentage
points lower than the fall in the previous month. Air cargo demand reached its
historical low level suppressed by the subdued manufacturing activity and weakened
goods consumption during the great lockdown. However, demand for medical supplies
and other essential goods continued to increase and withheld air freight traffic from
collapsing as passenger traffic. Although all regions suffered from a plunge in freight
traffic, the scale of contractions varied by regions, driven by the different degree and
phase of pandemic impact. North America registered the smallest decline while Latin
America/Caribbean and the Middle East were hit the hardest with around 40% of the
traffic evaporated.
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* OUTLOOK" - MAY 2020

(versus MAY 2019)
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CAPACITY

Available Seat-Kilometres - ASK

Capacity worldwide fell by -87.0% YoY in April 2020, -50.8 percentage points lower
than the decline in the previous month (-36.2%).

With insignificant signs of relaxation of lockdown restrictions, world capacity is
expected to improve marginally in May 2020 to -85.6% down YoY.
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Load Factor - LF

The passenger Load Factor fell to 36.6% in April 2020, -24.0 percentage points lower
than the previous month.

As decline in traffic was faster than capacity reduction, the April LF was -46.2
percentage points lower than the rate in the same period of 2019.
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ACI: Airports Council International; ASK: Available Seat-Kilometres; IATA: International Air Transport Association; FTK: Freight Tonne-Kilometres; LF: Passenger Load Factor;

OAG: Official Airline Guide; RPK: Revenue Passenger-Kilometres; UNWTO: World Tourism Organization; YoY: Year-on-year; YTD: Year-to-date.
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TOP 15 AIRPORTS (Ranked by aircraft departures, passengers and volume of freight)

APR 2020: -55.3%, -72.1%, and -5.7% YoY in terms of aircraft departures, passengers and freight for the Top 15 APR 20
Airports Departures YoY Airports Passengers* YoY Airports Freight** YoY
ranking by number of departures ranking by number of passengers) (ranking by tonnes of freight)
Phoenix AZ, US (DVT) 17,679 ¥ -12.5% Chengdu, CN (CTU) 1,073,513 {F -51.8% Memphis TN, US (MEM) 375,331 [ 4.8%
Chicago IL, US (ORD) 12,164 b -67.3% Shenzhen, CN (SZX) 913,005 (& -56.2% Hong Kong, CN (HKG) 335,000 (4 -13.0%
Dallas/Fort Worth TX, US (DFW) 11,870 b -57.4% Guangzhou, CN (CAN) 822,667 [ -71.7% Shanghai, CN (PVG) 321,572 (M 11.5%
Atlanta GA, US (ATL) 10,203 ¥ -73.0% Xi'An, CN (XIY) 687,489 [ -64.1% Anchorage AK, US (ANC) 261,601 [ 18.8%
Chengdu, CN (CTU) 9,598 b -34.7% Shanghai, CN (SHA) 678,793 (& -64.1% Incheon, KR (ICN) 213,323 [ -2.8%
Charlotte NC, US (CLT) 9,595 b -59.3% Hangzhou, CN (HGH) 661,237 [ -59.5% Louisville KY, US (SDF) 204,604 [ -0.9%
Denver CO, US (DEN) 9,405 b -61.9% Kunming, CN (KMG) 615,097 [ -68.7% Taipei, CN (TPE) 166,237 [ -2.4%
Shenzhen, CN (SZX) 9,007 b -37.5% Jeju, KR (CIU) 522,892 [ -60.1% Miami FL, US (MIA) 154,785 [ -15.0%
Guangzhou, CN (CAN) 9,049 [ -53.6% Zhengzhou, CN (CGO) 510,494 ) -55.9% Los Angeles CA, US (LAX) 148,993 [ -8.9%
Shanghai, CN (PVG) 8,621 b -59.2% Nanjing, CN (NKG) 248,354 [ -64.1% Tokyo, JP (NRT) 144,765 [ -15.9%
Phoenix AZ, US (AZA) 8,388 Wb -20.4% Seoul, KR (GMP) 424,994 N} -60.3% Frankfurt, DE (FRA) 135,135 Hb -19.4%
Anchorage AK, US (ANC) 7,763 b -20.5% Shanghai, CN (PVG) 206,719 [ -87.2% Chicago IL, US (ORD) 134,065 [ -5.8%
Los Angeles CA, US (LAX) 7,746 b -72.8% Xiamen, CN (XMN) 339,451 [ -69.8% Doha, QA (DOH) 130,702 [ -25.7%
Phoenix AZ, US (PHX) 7,734 {F -58.9% Beijing, CN (PEK) 282,666 [l -92.9% Paris, FR (CDG) 129,858 Hb -14.2%
Tokyo, JP (HND) 7,653 & -59.3% Tokyo, JP (HND) 254,108 N -92.3% Guangzhou, CN (CAN) 119,280 (¥ -20.7%

Note: Total scheduled and non-scheduled services

In terms of aircraft departures, all the Top 15 airports
reported declines with a combined fall of -55.3% YoY. Ten
out of the Top 15 airports were in the US, and the
remaining were in China and Japan. Phoenix (Deer Valley)
ranked 1st with a relative small decrease of -12.5% owing
to the general aviation operations. Atlanta recorded the
most significant decline of -73.0%.

TOP 15 AIRLINE GROUPS (Ranked by RPK)
APR 2020: -88.6% YoY in terms of RPK for the Top 15

In terms of RPK, the Top 15 airline groups accounted for 76.2% of the world's total RPK in April
2020 and declined by -88.6% YoY. This decline was +5.7 percentage points less than the world's
average on scheduled services, with contraction in traffic of all airlines in the Top 15. Ranking of the
Top 15 airlines continued to be distorted due to the different degree and phase of pandemic
impact by region and country.

More than half of the Top 15 airlines were Chinese airlines, as China gradually lifted lockdown
restrictions ahead of other parts of the world and domestic air travel of the country slowly picked
up. China Southern, Air China, China Eastern and Hainan Airlines became the Top 4 with traffic
down ranging from -73% to -83%. Four others, Spring Airlines, Sichuan Airlines, Shandong Airlines
and Junyao Airlines ranked 6th, 10th, 11th and 15th, respectively.

Four major US airlines remained in the Top 15 with merely less than 10% of the traffic performed
compared to the previous year. Southwest ranked 5th with one quarter of the traffic level of China
Southern, followed by America, United and Delta at 7th, 9th and 13th.

Qatar Airways made it to the 8th, being the only airline from the Middle East region in the Top 15.

Airlines in Europe also experienced radical demand fall, with only two airlines in the region, IAG and
AF-KLM stayed in the Top 15, at 12th and 14th, respectively. Traffic of both airlines were estimated
to be below 5% of the level in the previous year.

APR

In terms of passengers, the Top 15 airports fell drastically by
-72.1% YoY. All the Top 15 airports were in Asia/Pacific and
mostly in China, as the country started to reopen the
economy and domestic traffic gradually recovered. Chengdu
ranked 1st being the only airport with over 1 million
passengers, followed by Shenzhen. Beside Chinese airports,
Jeju, Seoul and Tokyo also ranked within the Top 15.

(Source: ACI)

In terms of freight, the Top 15 airports reported a
decline of -5.7% YoY. Unlike the dreadful drop in

passengers, decline in cargo is considerably

moderate. Three airports recorded increases with

Shanghai and Anchorage growing double-digitally.

Memphis ranked 1st with a growth of +4.8%,
followed by Hong Kong with a fall of -13.0%.

20

RPK billion) % Share Cumulative

YoY of World

_ 5 10 Total % Share

China Southern | 6.0 & 732%  16.0% 16.0%
Air China | 4.0 B 792%  106%  266%
China Eastern | 3.7 3 -79.1% 9.9% 36.4%
Hainan Airlines | 2.1 B -82.5% 5.6% 42.1%
Southwest' | 1.5 & -018%  39%  46.0%
Spring Airlines | 1.5 & -53.4% 3.9% 49.9%
American' | 1.4 & -94.7% 3.8% 53.7%
Qatar Airways i3 & -011%  35%|  57.2%
United i & 95.8% 3.1% 60.3%
Sichuan Airlines( 1.1 3 -75.4% 2.9% 63.2%
Shandong Airlinesr 1.1 3 -64.7% 2.8% 66.0%
IAG [i1.0 B 956% < 28%  68.7%
Delta | 1.0 T -06.9%  26%|  71.3%
AF-KLM JOB 4 962%  25%  73.8%
Junyao Airlines Jo.9 3 68.3% 2.4% 76.2%

Top 15 Total RPKs 29 billion & -886% 76.2%

World Total RPKs 38 billion % 94.3% | 100.0%

(Source: ICAO,

airlines' websites)

Note: Total scheduled and non-scheduled services

CAPACITY BY REGION (ICAO Statistical Regions)

APR 2020: -87.0% YoY in terms of World ASK
% Share of Capacity by Region

Worldwide capacity contracted
by -87.0% YoY in April 2020. The
wide-scale lockdowns have put

20% 2% -94.9% Yoy the global aviation to a halt with
i AsiafPacific -35.8%YTD  air travel demand plummeted
m Europe SO ey ?Indtalilmezgroundmg.tth(telrth
Pacific o eets to reduce capacity to the
B North America -39.5% YTD L p Y
bare minimum.
SLES Middle East +92.4% Yoy
94.0% Yoy 2 -88.4% YoY -31.8% YTD The dramatic decline in capacity
) . ) s -29.4% YTD
® Latin America/Caribbean -28.6% YTD , was broad-based across all
u Africa o regions, with the steep.est fall
v:;ro%:v:.v seen in Europe and Latin
(Source: ICAO, IATA, OAG). -33.8% YTD America/Caribbean.
Note: Total scheduled services
* Embarked Passengers  ** Loaded and Unloaded FreightinTonnes 1. ICAO estimates
ACRONYMS: ACI: Airports Council International; ASK: Available Seat-Kilometres; IATA: International Air Transport Association; FTK: Freight Tonne-Kilometres; LF: Passenger Load Factor;

OAG: Official Airline Guide; RPK: Revenue Passenger-Kilometres; UNWTO: World Tourism Organization; YoY: Year-on-year; YTD: Year-to-date.





